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Tema 1. CTpaxoBoii MADKETHHI: €ro HeJd U 0CO0EHHOCTH
1. CymHocTb CTPaxX0BOIr0 MapKeTHHTA.

Mapremune eCTb COUMAIBHBIN U YIPaBICHUYECKUI MPOLIECC, HAITPABJICHHBIA Ha yIOBJIETBOPEHUE
HYXK/]] ¥ TOTpeOHOCTEH KaK MHIMBUIIOB, TAK U TPYIII, TOCPEACTBOM CO3IaHMS, MPEIIOKEHUS U OOMEHa
toBapoB (Kotiep).

Cmpaxoeou mapkemuHz — 3TO CUCTEMa TOHSATUH W NPHUEMOB, C TIOMOIIBIO KOTOPBIX
JIOCTHTAeTCsl B3aMMOIIOHUMaHue M 3(()EKTUBHOE B3aWMOJCHCTBHE CTPAXOBIIHUKA U CTPAXOBATEII —
ONTUMM3ANMS WX (UHAHCOBO-DKOHOMHUYECKMX OTHOIICHWH, HampaBJICHHAs HAa HaWIydllee
obOecrieueHrne pa3HOOOpa3HBIX TMOTPEOHOCTEH CTpaxoBareied B Ka4eCTBEHHOH, OTHOCUTEIHHO
JEMIEBOM M IIOJHOM CTPaxOBOM 3alllUTE B COYETAHUU C JIOCTHIKEHHEM JOCTATOYHOM JOXOJHOCTH
CTPaxOBBIX OIEpalUil Ijisl KOMIIAaHUH.

DTO ONpeAeieHHe UCXOUT U3 TOTO, YTO, KaK MPABUIIO, B PHIHOYHBIX YCIOBHIX MTPOU3BOIUTEID
U MOTpeOUTENb CTPAXOBOM yCIyTU HE CBSI3aHBI MEX]Ly COOOM OpraHU3allIOHHON MOYMHEHHOCThI0. B
CBSI3M C JTUM CTPAXOBIIMK WM HHOE JIMIO 4Yalleé BCEro HE MOXET JIUPEKTUBHO YKa3bIBATh
CTpaxoBaTeIl0 HOMEHKIATypy M KOJHMYECTBO MOTPEOIsIeMOl MM CTPaxoBOM MPOAYKIUHU W,
COOTBETCTBEHHO, HA00OPOT — CTpPaxoBaTeldb HE MOXKET YCTAHABJIMBATH IICHY IOJHCA H IIUPOTY
NOKpBITUS. VICKIIIOUEHHE COCTaBISIIOT KOMIIAHWHU, OCYILECTBIISIONIME COLMAIbHO 3HAUMMbIE BUBI
3aIUTHl HACEJICHHUSI — 3TO, MPEXKJIC BCEro, 00sS3aTeIhbHOE MEIUIIMHCKOE CTPAaXxOBAaHHUE, CTPAXOBAHHE
aABTOTPaXKAAHCKOM  OTBETCTBEHHOCTH, CTPaXOBAaHME  BOCHHOCIYXKAIlUX U  COTPYJHUKOB
MIPABOOXPAHUTEIBHBIX OpraHoB. 37ech Tapud, B3HOCHI M pa3Mep BBHIIUIAT PETYIUPYIOTCS
3aKOHO/JIATEJIbHO WM MPU NOMOILIM Pa3IUYHbIX aKTOB YIOJIHOMOYEHHBIX IOCYIAPCTBEHHBIX OPraHOB.
Taxxe HE CBOOOBI B CBOEH Tapu(PHOUM MOJUTHUKE KINTUBHBIC, TEPPUTOPUATILHBIE U KOPIIOPATUBHBIC
xommanuu'. Ho Ha Gombmieidl wacTu CTPaxoOBOTO TMOJSI TPOU3BOAUTENh U MOTPEOUTENH YCIyTH
CBOOOJIHBI B CBOEM BBIOOpE. B CBSI3M C 3TUM 1Jis B3aMMOIMOHUMAHUsS CTPAXOBATENI0 U CTPaXOBIIUKY
TpedyeTcst 0cOObIi S3bIK, HAOOP MOHATUN U UHCTPYMEHTOB, YUUTHIBAIOIINK crielU(PUKY UX UHTEPECOB
Y B3aMMOOTHOUIIEHHUI, & TAK)KE€ X MECTa B SKOHOMHYECKOM Tporecce. [loaTomy B naeaie crpaxoBoit
MapKEeTHHT — 3TO CHCTEeMa B3aUMHOTO y4yeTa MOTPeOHOCTEH CTPaxXOBIIMKOB M CTPAaXOBaTENeH, MOUCKA
Pa3yMHOTO KOMIIPOMUCCA MEXKIY UX UHTEPECAMU.

CrpaxoBoil MapKeTHHI HMeeT OCOOEHHOCTH, CBSI3aHHbIE coO crenudukod (HUHAHCOBO-
SKOHOMHUYECKUX OTHOLIEHUU B cTpaxoBaHuu. K HUM, pexkie BCEro, OTHOCATCS:

1. Jlonruit cpok >KM3HH CTPaxOBOTO MPOAYKTa — JOJTOCPOUHBIM XapakTep B3aUMOACHCTBUS
CTpaxoBIIMKa W cTpaxoBarens. Hampumep, cpok IEWCTBUS JIOrOBOPA CTPAXOBAHUS KU3HU MOXKET
nocturath 50 u Oonee JEeT, MO MHOTHM TIOJHCAM PHUCKOBOTO CTPaxOBaHUS CPOK MPEIbSIBICHUS
MPETEeH3Ud HE JIMMUTUPOBAH M MOXET OTCTOATh HA TOJBl M JECATHIETHS OT MOMEHTa OKOHYaHUSA
Cpoka ero JeicTBus. B pesynpTaTe 3TOTO B psifie clydyaeB MCTUHHAs PEHTA0ENbHOCTh M CBOWCTBA
CTPaxOBOTO MPOAYKTa CTAHOBATCS MOHSATHBIMH MOTPEOMTENIO TOJIBKO UEpe3 MHOTO JIET IMOCJE €ro
npuoOperenusi. Hanbonee BakHasi 71 KJIMEHTA 4acTh €ro OOIIEHHUS CO CTPaXOBOM KOMITaHUEH —
paccieioBaHle CTPaxoOBOTO COOBITHS M yperyJupOBaHUE MPETEH3UH — MOTYT OTCTOSITh HA MHOTHE
rojJsl OT MOMEHTA 3aKJIKOYEHHUs IOrOBOpA, T.€. Ha ATalle MOKYIKHA CTPAXOBOI'O MPOAYKTA KIMEHT HE
MOKET aJicKBaTHO OIICHUTH €T0 KaueCTBO,

! KopriopaTusHasi cTpaxoBasi KOMMNaHWS — CTPaxoBLUMK, paboTaloWwnii B OCHOBHOM B paMKax
onpedeneHHon oTpacneBon rpynnbl  (HedTeraszoBasd MNPOMbILUNEHHOCTb, 3MEKTPO3HEpPreTurKa,
)KENe3HOAOPOXHbIA TPAHCNOPT U T.4.).

KanTuBHasi cTpaxoBasi KOMMaHUS — CTPAaXOBLLUMK, 0OCY)KMBAIOLLMIA UCKITIOYMTENBHO CBOMX ydpeauTeneit u nx
AOYepHMe KOMNaHUW.
TepputopurarnbHasi CTpaxoBasi KOMMNaHUsi — CTPaXOBLUMK, CYLLECTBYIOLUIA NMPU OpraHax BacTy onpeneneHHoro
TeppuTopuanbHoro obpasoBaHUs U OMEpUPYIOLLMIA B ero npedenax, YacTo Ha OCHOBaHWMM UCKMHOUYUTENbHbIX
NOSIHOMOYMI, NPEAOCTaBNEeHHbIX MECTHLIMW OpraHamu BnacTu.
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2. HeotnenumocTh CTpaxoBOM YCIAyrd OT CTpaxoBIIMKa, KOTOphIM Oeper Ha cels
JOJITOBPEMEHHbIE 0053aTeNbCTBA 110 BO3MEIICHUIO yiiepba. Benencrsue 3Toro kauecTBo CTpaxoBOrO
IPOAYKTa MOYKET M3MEHATHCS MO0 CYyOBEKTHUBHBIM NPHUYMHAM C TEUEHHEM BPEMEHM WM, HAIpUMED,
BCJIEJICTBHE YXY/IICHUS (PMHAHCOBOT'O TMOJIOKEHUS KOMITaHUH;

3. TpaauuMOHHBIA MapKeTUHI B cdepe MPOU3BOACTBA HE IpelycMaTpUBaeT IMOAPOOHOIO
aHaJIM3a pa3IMYHbIX PUCKOB. B TO e BpeMst puck (ero OLEeHKa U YIPaBJICHUE M) SBJISETCS OJJHOU U3
OCHOBHBIX COCTaBJISIIOIIMX CTPaxOBOIO IPOAYKTA, YTO, COOTBETCTBEHHO, BIIMAECT HA CTPYKTYpYy
CTPaxoBOI'0 MapKETHHIa;

4. CunbHas rocynapCTBEHHasl perjaMeHTalus CTpaxoBoro Ou3Heca, B 4aCTHOCTH, HAJIMYUE
KECTKUX TPeOOBAHUI K CBOMCTBAM CTPAaxOBOTO MPOAYKTa (JIMIEH3UPOBAaHHE TapuU(POB M YCIOBUH
CTpaxOBaHMsl, HOPMATUBBI 10 PAa3MEIIEHUIO CTPAXOBBIX PE3EPBOB U T.[.), UTO CYIIECTBEHHO CHUXKAET
MapKETHUHTOBYIO CBOOOJly MaHeBpa cTpaxoBluka. Hampumep, oH HE MOXET CYIIECTBEHHO CHMU3HUTH
LIEHbl HA CBOM YCIYI'M, TaK KaK 3TO BbI3BIBAET OTBETHYI) PEAKLHUIO TOCYAAPCTBEHHBIX OPraHOB,
KOHTPOJHMPYIOIUX IUIATEeKECHOCOOHOCT, KOMIaHMH. TO e camMoe OTHOCHUTCS W K pasMmepy
CTPaxoBOro MOKpbITHA. Tak, BBeJE€HUE B CTPAaxOBOW MPOAYKT HOBBIX PHUCKOB, HE OTOBOPEHHBIX B
[IpaBmiiax cTpaxoBaHUs, MOXET IOBJE€Yb 3a COOOW caHKuuu JlemapTamMeHTa CTpaxoBOI'O HaaA30pa
MuHduHa;

5. OrcyTcTBHE MAaTEHTOBAHMS CTPAaXOBBIX MPOAYKTOB, YTO aBTOMAaTHYECKH BIIEYET 3a COOOH
OBICTPOE KOMMMPOBAHUE YAAYHBIX Pa3paOd0TOK M CTPAXOBBIX NPOrpaMM KOHKYPEHTaMU;

6. 3aBUCHMOCTH OT MaKpPOIKOHOMHUYECKOTO OKPY)KEHUS: €r0 TUHAMHKA MPSIMO CKa3bIBAETCs Ha
MIOJIOKEHUH CTPAaXOBaHMsI, OCOOCHHO B YacTH pPaclpOCTPAHEHMs JIOJTOCPOUHBIX CTPaxXOBBIX
IIPOJYKTOB, HAaI[pUMEp, CTPaXOBaHUs KU3HU. J[0IrocpouyHOe CTpaxOBaHUE, KaK, BIIPOYEM, U UHBIE €TI0
oTpaciau, TpeOyeT MOJUTHYECKOW M SKOHOMHYECKOW CTaOMJIBHOCTH, a TAaK)K€ BBICOKOI'O YPOBHS
JIOBEepHUs HAceNeHUs K (UHAHCOBHIM HWHCTUTYTaM. OTO HE XapakTepHO Ui MAapKeTHHTa,
CYIIECTBYIOILIETO B 00JacTH TOBApHOTO IPOM3BOJACTBA: COBIT MPOJIYKTOB IIHPOKOTO MOTpeOIeHUs
MPAKTUYECKH MaJIO CBA3aH C MOJIUTUYECKUM OKPY)KEHUEM PBIHKA;

7. HenocraTouHOe MOHUMAaHKUE CYTU CTPAXOBaHUS OOJIBIIMHCTBOM MOTEHIMANBHBIX KIUEHTOB,
0COOCHHO (M3MYECKUMHU JIMIIAMM, W3 YEro BBITEKAIOT OCJIOKHEHUS B OOILIEHUMH CTPaxOBIIUKA CO
CTpaxoBaTeJsIMH, YacTO HE MPEICTABIAIOINMU cebe F3PPEKTUBHOCTh CTPAXOBOM 3aIMTHI U MEXaHU3M
(bopMHpOBaHUSI €€ LICHBI.

MecTo CTpaxoBOro MapKETHMHIAa B CUCTEME OPraHU3ALUU ACSITEIBHOCTH CTPAXOBIIMKOB IIPH
BHEJIPEHUU CUCTEMBI YIIPABJICHNS MapKETUHIOM IPECTABIEHO HA pUC. 1.

PazpaboTka cTpaxoBoii Prinoxk
MPOJTYKIIUH
COBIT CTPax0OBOM MPOIYKINHN | < MapkeTuHr

' !

KnueHt (ppIHOK) O1eHKa YKOHOMHUYECKON APPEKTUBHOCTH
MapKeTHHTa

Puc. 1. Mecto MapkeTHHra B CTpaxOBOM JIEJI€ IIPU HCIIOJIB30BAHUNA TEXHOJIOTHUHN «YIPABICHUS
MapKETHUHIOM»

MecTo MapkeTHHra B CTPaXxOBaHUM MOKHO IPOWJLIIOCTPUPOBATH CXEMOM, IIPEACTABICHHON Ha
puc. 2.
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KrnueHT (pbIHOK)

v

MapkeTusr Coznanue cTpaxoBoit ’ COBIT cTpaxoBoit
IPOAYKIMH IPOAYKIUH

Puc. 2. MecTo KOMIIJIEKCHOT'O MapKETHUHIa B CTpaxoBOM JI€CJIC

2. Cy0ObeKTHBHbIE CTOPOHBI CTPAX0OBOr0 MAPKETHHIa

CrpaxoBoil MapKETUHT ONEPUPYET C LEJIOM PSIOM MOHATHH, HE MOAJAIOLIUXCS MOTHOLIEHHOU
OOBEKTUBHON HWHTEpHIpeTanii. B 3TOM COCTOMT OJHA W3 €ro KIIUYEBBIX OCOOCHHOCTEH. B
MpebIAylleM IMyHKTE YK€ YINOMHMHANach BaKHEilas CyObEeKTHBHAs COCTABIISIFOIIASl CTPAXOBBIX
OTHOIICHUH — YIOBJICTBOPECHHOCTh CTPAXOBIIMKA U TOTpeOUTENs 3((HEKTUBHOCTHIO MAPKETUHTOBBIX
MeponpusThil. OTHAKO €10 HE UCUEPIIBIBAETCS UPPALMOHAIIbHASA CTOPOHA MAPKETHHTA.

YenoBedeckoe CO3HaHHE OYCHb MHQOJIOTHYHO. VHTepmperanus mMolydeHHOW HH(poOpMamu
OCYILIECTBISIIOTCS YEJIOBEKOM IIPU TIOMOIIM OINpPEACTCHHBIX Ia0JOHOB (WM «apXETUIIOB» IIO
tepmunoniorun K.I'. FOnra). K HUM OTHOCSTCS Takue MOHATUS, KAK «OTEI», «MaTb», «CEMbs»,
«pomuHa» U T.A. Kaxaplii U3 HUX COAEPKHUT OMpeIesIeHHbI Habop Oojiee MPOCTHIX MOHSATHIA, OHU
HECYT AMOIIMOHAIIbHYIO HArpy3Ky M B3aWMOJCHCTBYIOT MEXIy COOOW ompenerneHHbIM 0o0pa3zoM —
BBICTPAaUBAIOTCA B OINpeielieHHble cxeMbl. [lociennue HaxoasaT oTpakeHue B Mudax, CKa3Kax,
CTEpeoTUIax OOILIECTBEHHOIO0 CO3HAaHUSA. DMOLMOHAJIbHAs OKpacka 3THX IIAa0JIOHOB OCHOBaHa Ha
MpebIAYIIeM JTUYHOM UM OOIIECTBEHHOM OMBITE, 4 TAK)Ke JTMYHBIX M OOIIECTBEHHBIX OlleHKax. Eciaun
MPEABITYIIANA ONBIT HETATUBEH, OH TTOPOXKIAET CTpaxX, U, COOTBETCTBEHHO, HA00OPOT.

CuUMBOJIBHBIC PSIIBI OMPENETSIOT Kak OBITOBOE, TaK M OOIIECTBEHHOE MOBEAeHHE yenoBeka. Ha
OOIIECTBEHHBIX CTEPEOTUIIAX CTPOMUTCS, HalpUMep, OJHa U3 HauOosiee A(P(PEKTUBHBIX TEXHUK
MPOJIayKK MOJIUCOB JOJTOCPOYHOIO HAKOMMUTEIBHOTO CTpaxoBaHus. Ee CyTh COCTOMUT B 3KCILTyaTalluu
MOJICJIU TIOBEJIEHHUs, COTJIAaCHO KOTOPOM CHJIBHBIM TIJIaBa CEMbH JIOJDKEH CO3/1aTh JOJTOCPOYHYIO
3alUTy JUIsl Ca0bIX, a AeTU — 3a00TUTHCS O TMpecTaperblx poauTensx. [Ipuyem oHa JOMKHA OBITH
s dexTrBHA Nake TOTMa, KOT/ia caM TilaBa ceMeicTBa OOJbIle HE CMOXKET OOJIbIIE 3alTUIIaTh CBOIO
CEMBIO WJIU POJIUTENEH.

CBoe MecTo B psly 3HAKOB W CHMBOJIOB 3aHHMAIOT KaK pPHUCK, TaK W II€HAa TIOJIHCA,
3aIUIIAIOIIET0 OT OMACHOCTH, a TaKkKe «aJTbTEPHATUBHBIE» CMOCOOBI 3alIUTHl OT HUX — HAaIpUMep,
cobOmonienne mpuMer. CBOWCTBA KOMITAHMM — HANpHUMEpP, €€ HaJeKHOCTh, TAKXKE 3HAKOBBIC W
Mudosornueckue TOHATUA. VICToONHEeHHe TpUMET SIBISIETCS  CHOCOOOM  MpEeAyNmpeKIeHUS
HEOIaronpusITHBIX COOBITHH, TAKUM JK€, KaK M CTpaxoBaHHE. TOJBKO CTPaXOBaHHE HCIOIB3YETCS B
OOIIIECTBEHHBIX TPYIIAaX C Pa3BUTHIM PKOHOMUYECKUM MBIIUICHHEM, a MPUMETBl — TaM, TJIe €ro
3aMeHSI0T MU(BI W Tpenpaccyaku. MccnemoBanusi MOKa3bIBalOT, YTO YacCTO W CTPaxoBasl MPEMUS
paccMaTtpuBaeTcs MOTPEOUTESIMH KaK CBOEOOpasHbIE «OTCTYMHBIE», IJIaTa 3a TO, YTO OMACHOE
coOBITHE HHUKOT/Ia HE HACTynmuT. Bce 3TO MOABOAMT HAC K MBICIA O TOM, YTO CTPAXOBIIUK JOJIKEH
YUUTHIBATh 3HAKOBBIA XapakTep PHUCKA, ONPEAEISIONINi YyBCTBUTEIBHOCTh K HEMY, U HCIIOIb30BATh
O0COOEHHOCTH YEJIOBEYECKOTO BOCTIPHSITHS ISl paclIupeHus: mpojax. Mudomorudeckyro, 3HaKOBYIO
(dbopMy OOIIIECTBEHHOTO BOCIPHUSATHS PUCKOB MOXKHO TaKXe C YCIEXOM HCIOIb30BaTh, HAMIPUMED, B
pekiiaMe ctpaxoBmuka. Tem Oosee, 4TO 3Ta TeMa yXKe OJTHaK/bI ObLTa UCTIOIb30BaHa MUHUCTEPCTBOM
M0 HajoraM W cOopam: HEKOTOpPOe BpeMsl Ha3aJa Ha TENEBUICHHH ObLI MOKa3aH POJIMK, B KOTOPOM
yIulaTa HajoroB IpHUpaBHUBAJIAch K >KEPTBOMPHHOLICHHIO OoramM Cylld W MOps, MNPU3BAHHOMY
YMUJIOCTUBUTH UX.

CuUMBOJIBHBINA, MU(DOIOTMYECKUN XapaKTep CTPAXOBaHHUS YK€ HCIOJb3YeTCS MHOCTPAaHHBIMU
cTpaxoBiukamMu. «CTpaxyidTe CBOM CTpaxW WU HaBA3UMBBIE WJEHU!» — TIJIACUT PEKJIAaMHBIN CloraH
OJIHOM M3 aMEPUKAHCKUX CTPAXOBBIX KOMIIAHUN. B MUPOBOM CTpaxOBOM IIPAKTUKE UMEKOTCS Clly4au
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3aIUTBl OT TAKMX PUCKOB, KaK IOpYa MMYLIECTBA JOMOBBIMHM, MaJeHUE KOMETHI ['ayuies Ha Kpbliry
7l0Ma, BCEMHUpPHBII TOTOI, 00pa3oBaHHE B KBAapTUPE «UEPHOM MABIPh» — OTBEPCTHSA-TIEPEXOia B
[apaJUIEJIbHOE IIPOCTPAHCTBO, B KOTOPOM MOTYT HCYE3HYTh BEIIM M POACTBEHHUKH, IPUXOA
KoMMYHHUCTOB K Biactu B CIIIA, 3oMOupoBanue ramma-aydamu, CMEpTh H3-3a Jy4eBOM OOJIE3HU B
pe3yJsibTaTe Havajga TPEeTbed MHUPOBOW BOMHBI, IPUYEM B IOCIEIHEM CIy4yac CTPAaXOBIIMK OrOBOPHII,
YTO BO3MeEIIEHHE OyIeT BBHIIUIAYEHO TOJIBKO B ClIydae O(PHUIMATBHOTO OOBSBICHUS BOWHBL.

BaxuelimmuM  (akropoM, YUMTHIBAEMBIM B MapKeTHHIE, SBISETCA 4YYyBCTBUTEIbHOCTb
noTpeOuTeNss K PUCKY HJIM OLEHKAa pUCKa. JTO, C OJHOM CTOPOHBI, BBHICOKAsl OLIEHKA CTPaxyemoro
UMYLIECTBa MM WHTEpeca, a, C APYrol CTOPOHBI — CTpax MOTEPATh €ro (MM BbICOKAas OLIEHKa
yrpoatoiieii onacHocTH). Eciu, HanpuMep, KIIMEHT JOPOKUT CBOMM HOBBIM aBTOMOOWIIEM M OOUTCS
yroHa, TO OH, CKOp€e BCEro, 3agymaercsi O ero crpaxopaHuu. Croga TakKe MOXKET OTHOCUTHCS,
HalpuMep, CTPaxOBaHHUE aBTOIPAXkJAAHCKONW OTBETCTBEHHOCTH, €CJIM YEJIOBEK MHOTO €3UT Ha CBOEU
MalIMHe, PEryJISIPHO BUAUT aBapuM Ha JIOPOrax WIM caM B HHUX nonaznain. OgHuM U3 OCHOBHBIX BHJOB
omepauuidi B cucreme Pocroccrpaxa sBISE€TCS CTpaXxOBaHUE KPYIMHOTO poraroro ckora. Ero
IOMYJISIPHOCTh CBSI3aHA C 3aBUCHUMOCTBIO CEJIbCKHUX KUTEJIEH OT KMBOTHOBOJCTBA: IIOHMMAaHUE TOTO,
YTO B CJIy4ae CMEPTU KOPOBHI KYIIUTh HOBYIO Oy/1€T HEBO3MOKHO, 3aCTABJIIET CTPAaXOBaTh €e.

YyBCTBUTEIBHOCTh K PUCKY — 3TO CyOBEKTHBHOE, CUMBOJIMUYECKOe MoHsATHE. CaMa OMacHOCTb,
Kak OBbLIO MMOKA3aHO BbIIIE, IPEJCTABIAET COOON ONpeeeHHbIH 3HaK, a YyBCTBUTEIbHOCTh K HEMl —
9TO OTHOLIEHHE K 3HAKy, €r0 3MOLMOHAJIbHAs OKpacka. OMOLMOHAIBHOE 3HAYCHHE CTEPEOTHUIIOB
UIpaeT B MapKETUHIE OYEHb OO0JIbIIYIO poJib. Kak MoKa3bIBalOT UCCIIEI0OBaHUS, CTpax — 3TO OCHOBHOMN
MOTUB CTpaxoBaHMs HaceiaeHus. OH npeicTaBisieT COOOH 3MOIMOHAIBHYIO OLEHKY TIpo3siien
ornacHocTH. CTpax — 3TO 3MOLMOHAJIbHBIM, CYOBEKTUBHBII aHAJIOI MAaTEMaTH4YECKOW BEPOSTHOCTH
peanu3aly onpeAeIeHHOro HeOIaronpusaTHOro coobTis. PUHAHCOBBIM aHAJIOTOM CTpaxa sIBJseTcs
CpeaHss CTOMMOCTH yIiepOa oT HeOIaronpHusITHBIX COOBITHIA 32 ONPeIeIEHHBINA TIPOMEXYTOK BPEMEHH.
3HAaYMMOCTb T€X WJIM MHBIX ONACHOCTEH B OOLIECTBEHHOM CO3HAHUU MOJKET HE COBMAJaTh C pealbHOM
BEPOATHOCTbIO MX HacTymaeHus. CpeaHuil cTpaxoBaTelb HE MOXET MPaBWIbHO ONpPEIEIHUTH €€,
[I0O3TOMY B MAacCOBOM CO3HAaHUHM PEAIBHBIM pa3Mep ONAaCHOCTH YacTO 3aMELIAETCs ONPEACIICHHBIM
CTpaxoM, 3HaKOM, CyObEKTUBHBIM CUMBOJIOM, UMEIOIIIMM HETaTUBHYIO SMOIIMOHAIBHYIO OKpackKy. Tak,
U3 CTaTUCTUKM M3BECTHO, YTO MEIIeXOJ] Ha JAOpore mojsepraer ceds ropasio OoiblIeil 0macHOCTH,
yem modep aBTOMOOWISA, a MOCIEAHHN PUCKYyeT OoJble, yeM maccaxup camonera. OgHako B
OOIIIECTBEHHOM CO3HAaHUM OINACHOCTH, YIpOXKAaloIIUe MM, BBICTPAMBAIOTCA IPOTHUBOIOJIOKHBIM
o0pa3oM, 4TO CBSI3aHO, CKOpEe BCEro, ¢ pacTyLIUM OTPHIBOM OT IOBCEJIHEBHON cpeabl OOMTaHUS
yenoBeka. CenbCKHE JKUTENM, INPOKMUBAOIIKME B JEPEBSAHHBIX JIOMaX, YacTO IPEYBEINYMBAIOT
omacHocTh mnoxkapa. Kak mnpaBuio, poauTensM CBOWCTBEHHO NPEyBEIMYMBATHL OMNACHOCTH,
yrpoxarouie ux aeram. [IpuunHa paspbeiBa MeX1y SMOLIMOHAIBHON U pealbHON OLIEHKOM OIAaCHOCTH
COCTOMT B TOM, YTO B IIEPBOM Cllydae B HE€ BKJIIOYAIOTCS CTPECC, a TaKXKe MOpPAJbHBIA yiiepO oT
CTPaxoBOT'O COOBITHS.

CyObekTuBHBIE U OOBEKTHUBHBIE OIEHKU OMACHOCTH HECOM3MEPUMBI Mex1y coboil. g Toro,
4YTOObI NMPHUBECTH UX K €JUHOM IIKaje, MOXKHO, HAalpuMep, MONBITATbCS IMEPEBECTH BEPOSITHOCTD
peanzanuy HeOJIaronpusTHOTO COOBITHS U €r0 CPETHIOI0 CTOUMOCTD Ha SI3bIK CYOBEKTUBHBIX OLEHOK
U CONOCTaBUTh CO 3HAUYMMOCTBIO pucka. IIpu 3TOM oneHKa MpeMHH U BEPOSITHOCTH OCYILLECTBIISETCS
Mo CyOBEKTUBHOM miKayie «MHOro — Mmaiio». CyObeKTHUBHAs OLEHKAa ONAacHOCTH MOXKET OBbITh Kak
BBIIIIE, TAK U HUXKE 3HAYMMOCTU €ro JEHEKHOTO DKBHUBAJIEHTA, KOTOpPas, B CBOIO OYEPEAb, CHIBHO
3aBHCHUT OT MMYILIECTBEHHOI'O YpPOBHsI cTpaxoBatens. [losmomy, eciu cmpaxoeas KOMNAHUS XOuem
000UMbCA  CYWECMBEHHO20 IKOHOMUYECKO20 —pe3yibmama, OHA OOJMCHA UCKAMb PUCKU U
nompebumenet, Oisi KOMOPbIX OYEHKA ONACHOCMU 6blule, YeM 3HAYUMOCHb CMOUMOCMU NOIUCA,
sawuwaroujeco om Hee. OTBIT TMOKA3bIBACT, YTO YEM BbIIIE MOTPEOUTENBCKAsT OLIEHKAa PHCKa, TEM
Oospllle cTpaxoBaTelb TOTOB IUIATHTh 3a M30aBieHHE OT Hero. I1o3TOMy CTpaxoBIIMKH YacTo
MOJTHUMAIOT LIEHBI MOJIMCOB N0 Hanboiee BOCTpeOOBAaHHBIM BUAaM BbIIIE 0OOCHOBAHHOTO YPOBHS, UTO
obecreynBaeT UM JOMOJIHUTENbHBINA OX0J. 31eCh, OJHAKO, €CTh MpobiieMa. 3aKil0YeHue J0roBopa
CTpaxoBaHMs HE O3HAuyaeT MOJHOE W Oe3ycloBHOE M30aBIEHHE OT CTpaxa, Mo3TOMY 0ojiee TOYHBIM
ABJIACTCS MOAXO, IIPA KOTOPOM C OLIEHKON 3HaYMMOCTHU IIPEMHUH CPAaBHHUBAETCS HE OLICHKA PUCKA, a ee
CHWJKEHME, BBI3BAHHOE ITPUOOPETEHNEM T10JINCA.
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CyObeKkTHBHas OIIEHKa PHUCKOB OOJIbIlIe XapakTepHa Julsl HacesneHus. [lpenmpusarus B auue
MEHEJ[)KEpPOB, TPUHUMAIONIUX pEUICHHE O CTPaxOBaHWHU, KaK IPaBHIIO, CIIOCOOHBI OOBEKTHBHO
OLIEHUTh OIIACHOCTh Ha OCHOBAaHMM COOTBETCTBYIOIIEH CTAaTMCTUKHU IO yiepbam. B dactHocTH, C ee
MOMOIIIBI0 MOXET OBITh MMOCTPOEHO pacHpeesieHre yOBITKOB 32 ONpPEACICHHBIN Mepuo1 BpeMeHH. 3a
CUET 3TOT0 MOKHO COIOCTABUTh YPOBEHb PUCKA U CTPAXOBYIO IPEMUIO IO MOJIHUCY, 3AIUINAIOLIEMY OT
Hero. [loaToMy npu CTpaxoBaHMM IOPUINYECKUX JIUI] CTPAXOBIIMKU BBIHYKICHBI OOJIbIIIE BHUMAHUS
yIeNATh HKOHOMHMYECKOMY OOOCHOBAaHHMIO 3alluThl. M JOXOAHOCTh Ha pBIHKE CTPaxOBaHUS
OPEANpusATHA, KakK TMpaBWio, HW)KE, 4YeM Ha cermMeHre ¢usndyeckux . OOocHOBaHME
HEOO0XO/AMMOCTH CTPAXOBAaHUS HOPUAMYECKHX JIML HEOOXOAMMO CTPOMTH Ha OCHOBAaHMM METOAUKHU
yIpaBieHUs pUCKOM. Ee OCHOBBI MBI PACCMOTPUM HUXKE.

Boob61e paboTta cTpaxoBIMKa UMEET MHOI'O OOILEro ¢ BpaueOHON MPAKTUKOM: U 31eCh, U TaM
NAIMEeHT HYXIAeTCs B YTCUICHWHM M COYYBCTBUHU, a TAaKKe B Bepe B HM30aBiieHHE OT OOJIe3HEH U
onacHocTei. OCHOBaHMEM Il BEPHI B IEPBOM CJIydae sBJSETCA MEAULMHCKUM npenapar (JIeKapcTBo),
a BO BTOpOM — cTpaxoBoi mnoimc. JIroOyio Bepy HEOOXOAMMO NOATBEPKIATh MPAKTUKOM —
JIEKapCTBO JOJDKHO JIEYUTh, @ CTPAXOBOM MOJIUC — KOMIIEHCHPOBaTh norepu. Ho nepBu4HOil B 3TOM
TaH/JEeMe SIBISIETCS BCE K€ Bepa M MMEHHO 32 HEH MPUXOAUT KIMEHT B OPHUC KOMIIAHUH. 3alluTa OT
PHUCKOB TIOCPEJCTBOM CTPaxOBaHUS JOJDKHA BOIUIOTUTBHCS Ui IMOTpeduTens B H30aBICHUU OT
OMAaCHOCTHU — TICUXOJIOTHYECKOM KOM(DOPTE, YBEPEHHOCTH B cebe U B cBoeM OyaymieM. bezomnacHocTs
— TOHATHE CYOBEKTMBHOE M 3MOIMOHAJIBHOE, IO3TOMY Yy CTPaXxOBOro IOJMCAa JOJDKHA OBITh
CyObEKTUBHAs, IMOLIMOHANbHAs 000J0uka. B Hee BXOAUT 4YEIOBEUECKOE y4YacTHE, COUYBCTBUE U
COIEpEXHMBAHNE CO CTOPOHBI cTpaxoBiuKa. Co3JaHHe 3TOr0 SMOLMOHAIBHOTO OKPYKEHHsI BXOJUT B
0053aHHOCTH COTPYAHUKOB KOMITAHWHU, HETMIOCPECTBEHHO pabOTAIOMUX C KIMEHTaMH. M3 mpakTuku
PocroccTpaxa u3BeCTHBI cilydaM, KOI'/la CTpaxoBaTellb MPUOOPETAET MOJINC UCKITIOUUTENBHO IS TOTO,
9TOOBI OOIIATHCS C areHTOM, K KOTOPOMY HCIBITBHIBAET CHMIIATHIO. DTy XK€ POJb MOXKET Hrparth,
HamnpuMmep, MOYTalbOH, MPUHOCIIIUI NEHCHI0O OJUHOKOHM crapymike. Takue kpallHue cilydau sSpKoO
MOKA3bIBAIOT HAM HEOOXOJMMOCTh SMOIMOHAIBLHON OKpPACKH CTpaxoBaHHs. DTH (PaKTOpbl 0COOCHHO
BaXHbI B CHWJIy TOTO, YTO OHM OOECIEUYMBAIOT SMOLMOHAIBHYIO COCTABISIOLIYI0 B3aMMOJAEHCTBHS
KOMIIAHUM M KJIMEHTAa — CTpaxoBaTelb BHUJIUT TNepes coOoi He Oe3NMKyl0 MalliHy, a »XHUBOE
yenoBeyeckoe Juio. CTpaxoBaresb MOJICO3HATENILHO «0YEIOBEYMBAET» KOMIIAHUIO, B MJlealle Y Hero
JOJDKHA BO3HUKHYTH CHMITATHS K CTPAaXOBHIMKY. VIMEHHO TIOATOMY MHOTHE CTPaXOBIIUKU CTApArOTCS
clleNnaTh Tak, YTOObl B KOHTAKTaX ¢ KJIMEHTOM HX BCEr/ia MpeACTaBisul OJUH U TOT K€ YeJIOBEK (areHT),
KOTOPOMY yJ1aJIOCh HAJIAJIUTh ¢ TOTpeduTenemM 3G (HEeKTUBHBIC KOHTAKTHI.

OMOLIMOHATIBHYIO ~ COCTABJISIIOIIYI0O  CTPaxoBOIO MPOAYKTa HEOOXOIMMO  IOAJEepKHUBAThH
TEXHUYECKU: JUIsl TOTO, YTOOBl y CTpaxoBaTellsd CO3JajloCh YYBCTBO 3alUIIEHHOCTH, CTPaXOBLIUK
JOJKEH OBITh «I00IU30CTH». DTO 03HAYAET

® TIOCTOSTHHBIA 0OMeH MH(popMaIeil MexXay KOMIaHUEH U MOTpeOuTeneMm;
e OBICTPOTY pEaKIMU Ha KIIMEHTCKUE 3aIllPOCHI;
¢ 3(pdeKTUBHOCTH U OBICTPOTY B YPETYJIUPOBAHUN CTPAXOBBIX COOBITHII.

YBepeHHOCTh B 3()()EKTUBHOCTH CTPAXOBOW 3aIIUTHI, @ 3HAYUT, ¥ TOTOBHOCTH TUTATUTH 32 HEE, B
3HAYUTENbHON CTENeHM OMNpeneNsioTes IaHHbIMU (akropamu. MapkeTtuHroBas 3((eKTHBHOCTH
paboTel € MOTPEOUTENSIMU MOKET NOTPeOOBaTh IOJIHOM MepecTpoiiku mpoueayp o0paboTKu
uHpOpMalUY, PUHATHIX B KOMITAHUH, AK€ €CIM OHM SBISIOTCS ONTUMAIBHBIMU C TOYKH 3PEHHS
TexHosmorui. Yacto HPQEeKTHBHBIE CTPaxOBBIE MPOIEAYPhl HENPUEMIIEMBI C TOYKH 3pEHHUS
oOecrieyeHus y10BIETBOPEHHOCTH NoTpeduTesnei. Tak, MHOrMe KOMIAHUU BBOST CIOXKHYIO CUCTEMY
pacciieZIoBaHUsI CTPAXOBOT'O COOBITHS, LIENIbI0 KOTOPOM SIBISETCS MOUCK MPU3HAKOB MOIIIEHHUYECTBA B
JEeWCTBUAX KIMEHTA WIN YPETyJIHUpOBaHNE PETEH3UH CTpouTCs 6e3 yueTra ICUXO0JI0rHU MOTpeOUTeNeH.
3aepKKH, OIOpPOKpaTUUYECKAs CIIOKHOCTh MPOXOXKIACHUS 3a5BOK U OOMIINE HEOOXOIMMBIX TOKYMEHTOB
pa3pymaoT KJIMMaT B3aMMOIIOHMMAaHUSI MEX1y CTPAXOBIIUKOM M CTpaxoBaTelleM, MOCICTHUN TepseT
YyBCTBO 3alUIIEHHOCTH U OTKa3bIBaeTCs OT pabOoThI ¢ 3T0M koMnanuel. [Ipu 3Tom yimepd ot norepu
KJIMEHTOB MOXXET B pa3bl MPEBOCXOAUTH BBITOJY, IMOIYYEHHYIO OT MpPECEUYeHUs] MOIIeHHUYecTBa. B
HSKOHOMHMYECKH DPA3BUTHIX CTPaHaX 3TO XOPOLIO MOHMMAIOT U CO3JAIOT LENIYH0 HHPPaCTPyKTypy,
o0ecreynBaoNyl0 OBICTPOTY pEaKUMHd Ha KIMEHTCKUE 3alpochl B COYETAHHMH C KadyeCTBOM
yperynupoBanus npereH3uid. Tak, ¢ppaniysckas kommanus Pacifica, ¢ 1enpo yaydiieHus KOHTaKTa ¢
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MOTPEOUTEISIMH, CO3/]aJIa MOIIHYIO CHCTEeMYy 0OpaOOTKH 3asBOK Ha yperyJIupoBaHue yOBITKOB. Jlyist
TOT0, YTOOBI MOJYYUTh BO3MEUICHHE, OCTaTOYHO NPOCTO MO3BOHHTH B KommaHuio. Bce mpoune
3a00ThI OepeT Ha ce0s CTPaxOBIIMK, KOTOPBIH Ha3HAayaeT OINPEACICHHOTO CIICIUAIIKCTA,
COIPOBOXKAMOIIETO JIeJI0 OT Havdana a0 koHna. 90% pen oOpabaThIBarOTCS B 3JEKTPOHHOM BHJIE,
BooOme Oe3 3amojgHeHusi Kakux-1ubo Oymar. B OoJbIIMHCTBE CIIy4aeB yperyJMpPOBaHUE
OCYIIECTBIsIETCS uepe3 48 4acoB MOCIIe 3asBICHUS O CTPAXOBOM COOBITHH.

Jliist Toro, 4TOOBI MOMOYb KJIIMEHTY MPeoOpa3oBaTh MOJIMC B YBEPEHHOCTh B 3aBTpAIIHEM JHE,
CTPaxOBIIMK CaM JOJDKEH ObITh yOexJeH B 3((EKTUBHOCTH COOCTBEHHOTO «iekapcTBa». [loaromy
HanOoee 3PPEKTUBHO pabOTAIOT TE€ areHTHI, KOTOPhIE CAMHU 3aCTPAXOBAHBI 110 MIHMPOKOW MPOrpamMMme.
Kpome Toro, Ha KOHEUHBIH pe3yabTaT — BCEJICHHE BEpPhI B 3AIIMIIEHHOCTh — JOJDKHA paboTaTh BCS
crcTeMa OOLIECTBEHHBIX CBSI3€H U peKIIaMbl CTPaXOBIIUKA.

Takum 00pa3oMm, €ciiM MOABITOXKHUTH CKa3aHHOE BHIIIE, CTPAXOBOM MAapKETHHI MPEACTaBISIET
co0oi 1o cyTu OanaHcUpoBaHHE OOpa30B M OICHOK: C OJHOM CTOPOHBI, MOTPEOUTENHLCKAs OLCHKA
CTOMMOCTH TIOJIHCA, a, C IPYrOoil CTOPOHBI, 3HAYMMOCThH IMOJHOTO WJIM YaCTUYHOTO W30aBIIEHUS OT
OMAacCHOCTH, BEPbl B 3alIMIICHHOCTh. [loHMMaHue 3TOro (akra CHIBHO oO0Jierdyaer padoTy
CTpaxOBIIHUKA.

3. MapkeTHHIroBasi cTpaTerusi CTpaxoBoil KOMIIaHUH.

OnTumasnbHOE  COYETaHME  MApKETHMHIOBBIX ~ MHCTPYMEHTOB  SIBISIETCA  IPAKTUYECKUM
BOIUIOIICHNEM MAapKEeTHHIOBOM cTparernu Kommanuu. Ee Ha3HadeHune cocTouT B 3((HEeKTHBHOM
IUTAHUPOBAHUM PHIHOYHBIX JAeWCTBUI cTpaxoBiyka. OHa BKJIIOYaeT B ceOs

® DBIHKH, OTOOpaHHBIC JJIs ACHCTBHIA KOMITAHUM;

® TPOIYKTHI, chopMUpOBaHHBIC Ul MPOJBM)KEHUS Ha JAaHHBIX PBIHKaxX (0coboe 3HavyeHue
MMEeT aJlanTalys CBOWCTB yCIYyTU K OCOOCHHOCTSIM PbIHKA);

e BBHIOpaHHBIE CUCTEMBI COBITA JUIS KAXKAOTO CErMEHTa;

e HH()OPMAIIMOHHYIO (pPEKIaMHYI0) MOIEPKKY IPOIaK.

HcexoaHpiMu TpeANIOChUIKAMU U711 IOCTPOEHUSI MAPKETHHIOBOW CTPATErvH SBIISIFOTCS

® (CBOICTBA CTPaXOBOT'0 PHIHKA,

® [IPOTHO3 JEHCTBUI KOHKYPEHTOB;

® BO3MOXXHOCTH CaMOW CTpaxoBOW KOMIaHMU (TpexJe BCero — (UHAHCOBBIM MOTEHLHUA,
TEPPUTOPHUATBHOE MPUCYTCTBHE, HAJTMYME LIMPOKOW TaMMbl CTPAaXOBBIX MPOJYKTOB, pazHOOOpasue
CUCTEM COBITA).

st pa3pabOTKH MapKETUHIOBON CTpAaTeTMU MOXET OBITh MCIIOJIb30BAaH YHCTO BEPOSTHOCTHBIH
MOJIXOJI, KOI/la KakJIOMY 3HAUEHHUIO BHYTPEHHHUX M BHEIIHUX MapaMETPOB CTAaBUTCS B COOTBETCTBHE
OIpeZic/ICHHAas] BEPOSTHOCTb pealu3aly, a Jajblle Ha OCHOBE JKOHOMHKO-MAaTeMaTHYECKOTO
MOJIETIMPOBaHUsl OMpezenseTcss HauOosee IEepPCHeKTUBHBI BapUaHT MapKETHMHTOBOM CTpaTeruu.
OnHako 3TOT crocob SBISETCS CIUIIKOM CIOKHBIM. IIporie npuMeHuTh creHapHbIi noaxona. B ero
pamKax 3aJaroTcsl TpU CIEHapus pa3BUTHUS CTPAxOBOIO pbIHKA — IECCUMHCTUYECKUM, Hauboiee
BEPOATHBII M ONTUMUCTMYECKHMI. Jlanee Ha HHMX HaKIaAbIBAe€TCS NEPCIEKTHUBHOE BHJIEHUE
BO3MOXHOCTE KOMIIAHWH, & TaKKe€ MPOTHO3 JIEUCTBUIM KOHKYPEHTOB. MIX COBMECTHOE paccMOTpEeHUE
JaeT BO3MOXHOCTb C(OPMYJIHPOBaTh OCHOBHOW M BCIIOMOTaTelbHbIE BAapHAHTHI MAapKETUHTOBOU
cTpateruu. BpiOOp BapHaHTOB MapKETHMHIOBBIX JEHCTBUII KOMIAHUHM OCYIIECTBISIETCS HMCXONd U3
OpUHIUNA oOecreueHus MaKCUMalbHOM 3((EeKTHBHOCTM Ha eAWHUIY BIOXKEHUH. BaxkHbIM
TpeOoBaHMEM K HeW sBisercs THOKOCTh, T.€. BO3MOXHOCTh IPUCHOCOOJIEHUS K paHee
HENpPEBUICHHBIM BHEIIHUM YCIIOBUSM.

Bot kak MoxHO rpaduuecku u3o0pa3uTh mpoiecc GopMHUpOBaHUS MAapKETUHTOBOM CTpaTeruu
CTPaxOBOM KOMIIaHHH.
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AHanu3 cocTOSIHUS U
MEPCIIEKTUBHBIE [IepcniexkTuBHBIE U Bo3MoxkHBIC neiicTBUSA
HaIpaBJICHUSA CETOTHSITHHE KOHKYPEHTOB
pa3BUTUS PBIHKA BO3MO>KHOCTH
CTpaxoBIIMKa

\ \ /

BeposTHOCTHBINM UM CLIEHAPHBINM aHAJIN3

'

OnruManbHas PbIHOYHAA CTpATCrus, MMpOrHo3

pEeHTabeIbHOCTH
ITocTpoeHue cucTeMbl IPOAAXK,
BriOpaHHbIE CErMEHTHI phIHKA CrtpaxoBble IPOJYKTHI U UX nHGOPMALIMOHHAS U pEKIIaMHas
CBOMCTBa (CTpaxoBoe HOJIEpKKa MTPOAAXK, MEPHI 110
HOKpHITHE, Tapu(dbI) aKTHUBM3AIMK COBITA

Puc.3. Cxema dhopMupoBaHusi MApKETUHTOBOM CTPaTETUH.

C TOYKM 3peHHus CTpaxoBIIMKa HaubOoJiee MPUBIEKATEIbHBIMA CEIrMEHTaMHU SIBISIOTCS 4YacTH
PBIHKA, XapaKTEepU3yIOLIUECs
® BEBICOKOH JOXOJIHOCTEHIO,
MPEJCKa3yeEMOCTHIO;
OBICTPBIM POCTOM;
YMEPEHHOU KOHKYPEHIIMEM;
CHUILHBIMH ITO3UIUSIMH JaHHOM KOMITaHUH.

C apyroi cTOpoHbI, Ha 3TUX CETMEHTAaX, KaK MPaBUIIO, caMas BbICOKasi KOHKypeHuus. [loaTomy,
OCYIIECTBJISII COOCTBEHHOE TO3WIIMOHUPOBAHUE, KOMIIAHUS JIOJDKHA COOTHOCHTH COOCTBEHHBIC
BO3MOKHOCTH (TPEXKIE BCEro — HHBECTUIMOHHBIE), a TaKXe€ CBOICTBA CBOUX MPOAYKTOB, C
KOHKYPEHTHBIM OKpykeHueM. Kak mpaBuio, OI€HKa TMEpPCIEeKTUBHOCTH TMO3UIIMOHUPOBAHUS
KOMIIaHMM HA TOM WJIM MHOM PBIHKE OCYIIECTBISETCS IPU MOMOIIM COLMOJIOTHYECKHUX OIPOCOB, B
XOJ€ KOTOPBIX HACEJIICHUIO NpeIaraeTcsi MPOBECTH CPABHUTEIIBHYIO OLIEHKY COMNEPHUYAIOIINX
KOMIAHUM M UX TpoAyKToB. Ha JaHHBIA aHAIM3 HAKJIAJbIBAECTCS OLIEHKA JOJEH CTPAaXOBIIMKOB IO
cerMeHTaM. C y4eTOM DJTOrO0 ONPENENSIFOTCS 30HBI MEPCIEKTHBHOW U OecrepCreKTUBHOM
KOHKypeHIUH. Tam, rjae y CTpaxOBIIMKAa HET IIAHCOB 3aKPENUThCSA, MPOUCXOIUT CBOpAYMBAHHE
NEATEIIbHOCTH, @ HAa T€X CErMEHTaX, rJ¢ Y KOMIAaHUH UMEIOTCSA XOPOIIUE NEPCIEKTUBBI, IPOBOIUTCS
pa3BUTHE ONEPALIMI.

4. IlocTpoeHre MAPKETHHIOBOM CJIY:KObI B CTPAXOBOM KOMIIAHHUH.

[Ipu pa3sBUTHM MapKETHHIOBBIX TEXHOJOTHH OOJbIION mpoOieMoii, BCTarolmel mepen
KOMITaHUEH, SIBJISIETCS TPaMOTHAsI OpraHU3aIis COOTBETCTBYIOIICH Ci1y»KObl. MHOT0OOOpa3ue QpyHKIni
MapKeTHHIa AMKTYET €ro pas3felieHuE Ha OTJIENbHbIE COCTABIISIOIINE, CIELMATU3MPYIOLIMECS Ha
BBIMIOJTHEHUH KOHKPETHBIX 3a7ady. B mepBoM npuONMKEHMHM €ro MOXKHO pasleluTh Ha
UCCIIEIOBATENIbCKUI  (CTpaTeruuecKkuii), a TakXke ONepaTuBHBIA MapkeTHHr. K  ¢dyHKumsm
CTPATETNYECKOr0 MapKETHHIa OTHOCSTCS, PEKE BCETO,

9




YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

CTpaxoBOM MapPKETUHT

® UCCIEA0BAHHUE PHIHKA B LIEJIOM WM €0 OTJEIbHBIX CErMEHTOB,

e (opmupoBaHue TpeOOBaHUN K CTPaxOBOM NPOAYKIIMM HCXOIi W3 €€ MaKCHUMaJbHOW
ajlanTanuu K TpeOoBaHUSIM PhIHKA,

e uH(pOpPMAIMOHHAS U PEKJIaMHAs MOAECPIKKA MTPOIAK;

e BBHIOODP TEX WIJIM UHBIX CUCTEM COBITA /711 KOHKPETHBIX PHIHKOB M IPOIYKTOB;

e pa3paboTKa CHUCTEMBl CTUMYIHUPOBAHHUS TMPOJaX (AaKTUBH3AIUH IMOTPEOUTEIHCKOTO
MTOBEICHU),

e oreHka 3()(HEeKTHBHOCTH MAPKETHHIOBBIX MEPOTIPHATHIA.

OnepaTuBHBIN MapKETUHT 3aHMMAETCS MOLAEPKKOM MPOoJaX CTPaxoBOM MPOIYKIMHU B ITOMOIIb
areHTaM WIM WHBIM MPEICTaBUTENAM CTpaxoBiivka. Ero ¢yHKue sBisercs NpaKTUYecKas
peasinzanusi pa3padOTOK CTPAaTErMUECKOr0 MapKETHMHIa Ha MECTE IpPOAaX B YACTH pPEKIaMbl M
aKTUBU3ALIMU [TOTPEOUTENHCKOTO TIOBEICHUS.

[lonpaznenenue, OCyIIECTBISIONIEE ONEPATUBHBIN MAapKETHUHT, JIy4yllle BCETO MPUCOECIUHUTH K
CUCTEMaM MpPOJa)X CTPaXOBOM MPOIYKLUHUHU WM K€ CHAEIaTh €ro CaMOCTOSTEIbHON CTPYKTYpHOH
eauHUIEeH, paboTaromeid B TeCHOM cBsi3u ¢ HUMU. C JAPYyrodl CTOPOHBI, MOJApa3/eIeHUE, 3aHITOE
HCCIIEA0BATENbCKUM, CTPATETHYECKUM MAPKETUHIOM JJOJIKHO OCTAThCSI CAMOCTOSTEIbHBIM.

[lo mMepe pa3BUTHS MapKETHHIOBBIX IPOLEAYP B CAMOCTOATEIbHOE HAINPABICHUE BBIICIUTCSA
OpraHMU3aIMOHHBIN MapKeTHHT. B ero ¢dyHKIuu BXOAUT

® aHaJIU3 «BHYTPEHHEU Cpebl» CTPAXOBOW KOMIIAHUU — KOHTPOJIb COCTOSIHUSI €€ CTPYKTYpPBI
C TOYKH 3PEHUS MaKCUMAaJIbHON a/JalTalliil K PRIHOYHBIM TPEOOBAHUSM,

® ONTUMU3ALMS CTPYKTYPbl KOMIIAHUH U MCIIOJIb3YEMBIX IPOLEAYD,

® BHYTPEHHHE KOMMYHHKAIUH, TOAJIEPKAHUE «KOPIIOPATUBHOM KYIBTYPhI», «O0EBOTO AyXa»
U T.J.

B cBs3u Cc TakuM pasfeneHueM CTPYKTypa MAapKETHHIOBBIX IOJPAa3JelIeHUH B CTPaXOBbIX
KOMITaHUSAX MOKET OBITh IPEACTaBJICHA B CIEAYIOIIEM BUIE.
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['enepanbHas TupeKIms

Hupexuus cObita Jupexuus MapKeTHHra
(cTparernueckuit
MapKETHHT)
Cucremsl cObiTa OnepaTuBHbIN
MapKeTHHT

Opranu3anuoHHbII
MapKeTUHT
CoBepIleHCTBOBaHUE
CTPYKTYpPBI KOMIIaHUH,
BHYTpPEHHUE
KOMMYHI/IKaIII/II/I

Crparernyeckuii MapKeTHHI
Peknama, oO1IecTBEHHEIE
CBSI3H U
nHpOopMaIMoHHas OIIePIKKa
MIPOJIaXK

HccnegoBanme
CTpaxoBoro noprdens
KOMIIAHWU;
paboTa ¢ pexIaMalusIMu
norpedurtenen

I/ICCJ'ICI[OBaHI/IC PpBIHKa U
€ro OTACIBbHBIX CCTMCHTOB

Pa3paboTka HOBBIX CTPaxOBbIX
IPOJYKTOB

Puc. 4. CtpykTypa MapKETHHIOBBIX MTOAPA3/I€IEHUN B CTPAXOBOW KOMIIaHUHU

Tema 2. UcciienoBaHusi CTPaxXoBOro pbIHKA

1. Metoasbl cOopa peIHOYHOM MH(POPMALIMHU

3amaya CTpaxoBIIMKA COCTOUT B TOM, YTOOBI HAMTH CBOE MECTO Ha PHIHKE M JICHCTBOBATh HAa HEM
MakcuMaibHO 3¢ dexkTrBHO. U1 316ch OrpoMHOE 3HaUeHHE UMEET U3yUEHHUE PhIHKA.

3amaueil MCCleOBaHMUs PBIHKA SIBISCTCS HE TOJIBKO COOp JaHHBIX, XapaKTEPU3YIOIIUX €ro
CBOMCTBA, HO M NPOTHO3 KOJIMYECTBA MPOAAXX HAa TOM HJIM MHOM CETMEHTE, OLEHKa CTOMMOCTH M
3G HEKTUBHOCTH MEPOTIPHUATHI MO BHIXOAY KOMITAHUU Ha PBHIHOK. B Xo/1€e nccrnenoBanus s pereHus

ATHUX 3a7]a4 CTPAXOBIIHUKY HEOOXOIMUMO OIPECITUTh

11




YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

CTpaxoBOM MapPKETUHT

1. MoTuBanuio pa3IMYHbIX TPYII KJIUEHTOB MIPHU BHIOOPE KOMITAHUU U CTPAXOBOTO MPOAYKTa,

2. TpeOoBanus morpeduTeneil K Ka4yecTBY MPOJIYKTa B YaCTH MAKCUMAJIBHOM IIEHBI, EPEUHS
MOKPBIBAEMBIX PHUCKOB M CTPAXOBBIX CYMM, JOIOJHUTEIBHBIX YCIYT, MPEAOCTABISIEMbIX KIUEHTY, a
TaKXe B YaCTH KauecTBa 00CITYKMBAHUS;

3. IloTeHUMaNbHBIA IJIATEKECIIOCOOHBIA CIPOC HA CTPAaxOBbIe MPOIYKTHl (KOJIMYECTBO
NOTEHIMAIbHBIX KJIMEHTOB M pa3Mep IMPEeMHUH, KOTOPY0 OHHM MOTYT M XOTAT 3allulaTHTh) B
3aBUCUMOCTH OT UX CBOWCTB — COOTHOILIEHUE «IIEHa — KauyecTBO» [0 MPOAYKTaM U
MOTPEOUTENHECKUM TPYIITIaM,

4. Haunbonee r3pdekTrBHBIC KaHATIBI pacCIpOCTpaHeHUsT HH(DOPMAIIUK O MMPOAYKTE U KOMIIaHUH,

5. HaubGonee appexTuBHBIC KaHATBI COBITA CTPAXOBOW MPOAYKIIHH;

6. 3aBHCHUMOCTh YpOBHSI PUCKa HACTYIUICHUS CTPAXOBOTO COOBITHUS OT HWHIMUBUAYAJIbHBIX
ocoOeHHOCTeH moTpeduTes.

OTtBeThl Ha BOIPOCH! 1-5 HYXHBI AJI1 TOrO, YTOOBI TOOUTHCS MaKCHUMyMa IMPOJaX CTPaxXOBOU
MPOAYKIMH. 3HAaHUE 3aBHCUMOCTH YPOBHSI PHCKAa OT MHIMBUAYAJIBHBIX OCOOCHHOCTEH MOTpeduTeIs
HEOoOXOIMMO TpHU MPOBEAECHUH OTOOpa KIUEHTOB, O0JAJAIOIIMX MUHHUMAIbHBIM HHAWBHYaTbHOM
BEPOSITHOCTHIO HACTYIUICHHUS CTPAXOBOTO COOBITHS, @ TAKXKE JIJISl TOTO, YTOOBI ONPEAEIIATh IS KaXKI0U
TpyNNbl  CTpaxoBaTeleil COOTBETCTBYIOIIUN ypoBeHb Tapu@oB. KoMIuleKCHOE HCIONIb30BaHHE
pe3yIbTaTOB MCCIEIOBAHMS PHIHKA TPOBOIUTCS B paMKaxX MapKETHHIOBOM cTpareruu KoMnanuu. OHH
HEOOXOIUMBI TPHU TMO3UIMOHUPOBAHUM CTPAXOBIIMKAa U COCTABJICHUU MPOrHO3a 3PGHEKTUBHOCTU
paboTHl KOMITAaHUM HA TOM WJIM WHOM PBIHOYHOM cermeHTe. C WX TOMOIIBI0 MOYKHO ONpEAETIHThH
CTOMMOCTH TPHUBJIEUEHUSI CTpaxoBareis (BIOXKEHHUS B pa3pabOTKy MPOAYKTa, CUCTEMYy CObITA U B
pekiamy), a TakKe OTAady OT CAENaHHBIX BioxeHUH. [locnenHuii mokasarenp siBISE€TCS OCHOBOM st
(dbopMUpOBaHUS PHIHOYHOM CTpaTeruu KOMIaHHH.

B mepBoM mpuOIMKeHUM CHOCOOBI MCCIEIOBAHUS CTPAXOBOTO PBIHKA MOXKHO Pa3/IeiHTh II0
IBYM TpU3HAKAM — HUCTOYHUK HH(OpMAlUK, a TaKkXke METOoj ee moiydeHus. Eciaum roBoputh o
KJ1accu()UKAMU UCCIIEOBAHMIA 110 TUTIAaM UCTOYHUKOB WH(POPMAIIAH, TO X TAKXKE MOXKHO Pa3/IeiHnTh
Ha JIB€ OCHOBHBIX TIpynnbl. K mepBoil OTHOCATCS BHYTPEHHUE WCCIIEAOBAHUS, HCIHOJb3YIOLINE
COOCTBEHHBIC MCTOYHUKN MH(POPMAIIMU CTPaXOBIIMKAa — HampuMep, 0a3bl JaHHBIX MO KIUEHTaM, KO
BTOpO — BHEIIHHE MCCIEJOBAHUS, OCYIIECTBISIEMblE CTPaxXOBIIMKOM C HCIIOJIb30BaHHEM
MIPUBJICYEHHON HH(POPMAITUH.

K BHYTpeHHHUM MCTOUYHUKAM MAapKETHHIOBOI MH(pOpMAMKU OTHOCSTCS

e OTYeThl M WHAs HMHGOPMAIHMS O COCTOSIHUM PBIHKOB M COBITE CTPaXOBBIX IPOJIYKTOB,
UCXOJIAIINE OT CETEeH MPOJaKU CTPAXOBOH MPOAYKIIUN — COTPYJHHKOB KOMITAHUH, areHTOB, a TaKXkKe
OpOKepOB;

e aHaNWTHUYECKas OyXTanTepws, MAromias NPEACTABICHHE O CTPYKTYpE H3JIEPKEK W IICHBI
CTPaxoOBOW MPOAYKIIHH, a TAKXKE O €€ peHTa0eTbHOCTH;

e 0a3pl JaHHBIX MO KJIMEHTaM KOMIIaHWH, ITO3BOJISIOLINE MPOCIEKUBATH 3aKOHOMEPHOCTH 110
PEHTAa0ETbHOCTH CTPAaxOBBIX MPOJYKTOB B 3aBUCUMOCTH OT HWHIMBUAYaAJIbHBIX OCOOCHHOCTEH
norpeduTeneil, a TakkKe MPOCICKHUBATh PETrHOHAIBHBIA pa3pe3 AP(PEeKTUBHOCTH CObITA H
PEeHTa0ETbHOCTH;

® JaHHBIC, HUCXOMAIINE W3 CIYXO IUKBHUIAINHW, 3aHATBIX YPETYIUPOBAHHEM YOBITKOB,
KOTOPBIE TIO3BOJISIFOT MPOCIEINTh XapaKTEePHbIE OCOOCHHOCTH CTPAaXOBBIX CIy4aeB M OMPEISIIUTh MX
CPEAHIOI0 CTOMMOCTb,

e TOXETaHWA W peKIaMaluyd KJIWEHTOB, HE JOBOJBHBIX PAa3UYHBIMH CTOPOHAMHU
JESTeTPHOCTH CTPAaXOBIINKA;

e Ha0JIIOJIEHHs SKCIIEPTOB IO OIICHKE PUCKA (aHAeppalTEPOB);

e oreHka YpPEeKTUBHOCTH MapKETHHTOBBIX MEPOIPHITHH, OCYIIECTBIsIEMast CIICIIHATICTaMHU
KOMITaHUH.

BHenHue uCTOUHUKY HHYOPMAITUH — 3TO

e cobOeceoBaHMs WU UCKYCCUU CO CHEIUAIbHO MOJAOOPAaHHBIMH TPyHIIaMU TMOTPEOUTENCH
(bokyc-rpynmamu), B XOA€ KOTOPHIX MOXXHO TIIPOBOJUTH YIIyOJEHHBI aHAIW3 MOTHBAIIUU
cTpaxoBateseil, UX IPeANnouYTeHHH U TOTPEOHOCTEH;

® JIMYHBIE HHTEPBBIO C NOTPEOUTENSIMHU, MPOBOJUMBIE B CBOOOJHOM pEXHUME WU IO
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OTIpe/IeIEHHOM CXeMe C UCIOJIb30BaHUEM 3apaHee MOArOTOBIEHHBIX BOIIPOCOB,

e OmpocHl Oosee WM MEHEe IMUPOKUX TPYMI (PaKTHYECKUX U MOTEHIMATIBHBIX CTpaxoBaTeei
(mo 50000 yen.) ¢ wucmoib30BaHUEM (HOPMATU30BAHHBIX OMPOCHUKOB — KaK MPABUJIO, TaKHE
UCCJIETOBAHMS OCYILIECTBIISIIOTCS CHIEIHATM3UPOBAHHBIMU COLIMOJIOTUYECKUMU OPraHU3alUsIMU;

e TeneOHHBIC, IOYTOBBIE OMPOCHl CIyYailHBIX BBIOOPOK TOTpeOHTENel WM 3apaHee
OTIpEeJICIEHHBIX TPYIII CTPaxoBaTeliel, a TakKe OMPOCHI IO KOMITBIOTEPHOH CETH,

e OMnpochl Mpo(PecCHOHANBHBIX YYaCTHUKOB pPbIHKA — CTPaxOBILIMKOB, areHTOB, OpPOKEpOB,
SKCIIEPTOB U Jp.;

® OTKpBITHIE WH(pOpPMANMOHHbIE 0a3bl JAHHBIX MO MAaKPOIKOHOMHYECKHM ITOKa3aTelsM, a
TaK)Ke M0 COCTOSIHUIO PhIHKA — Hampumep, uHpopmanronusie 6a3el ['ockomcrata PD;

® [UIATHBIC UCTOYHUKU MH(pOpMAIH, 0a3bl JaHHBIX PA3IUYHBIX MUHUCTEPCTB M BEIOMCTB —
Hanpumep, I UBJ1/T;

e npocdeccuoHambHas CTAaTUCTHKA, B IEPBYIO Oo4Yepeasr — JaHHbIe JlemapTaMeHTa cTpaxoBOro
Hag3opa Munduna PD;

® aHaJIM3 OTKPHITHIX MEYATHBIX MATEPUAIIOB M PEKJIAMBI CTPaXOBIIUKOB.

[lo mpu3HaKy «MeTOJ TOJIY4YEeHUs WH(POPMALUW» BCE BUABI MAPKETHHIOBBIX HCCIICAOBAHHMA

MO>KHO pa3/IeJUTh Ha JBE OCHOBHBIC IPYIIIbI:

® OIpPOCH], CBA3aHHBIC C BBIICHEHHEM OTHOLICHHS MOTpEOHMTENeH WM JCHCTBYIOUIMX JIUI]
CTPaxOBOTO PHIHKA K TEM HJIM HHBIM SIBJICHHUSM, TIPOTyKTaM HJIM MX CBOMCTBaM,

e ucrnoib30BaHuE (HOpMaTM30BaHHBIX 0a3 JaHHBIX MO MAKPOIKOHOMUYECKUM MOKAa3aTeNsiM,
MOTPEOJICHUIO CTPAXOBBIX MPOYKTOB, YPOBHIO PUCKA U IPYTHM MTOKa3aTeIsM.

B 0000menHoii ¢opmMe HCTOYHMKH W METOABl cOopa uHGpOpMAIMH, HEOOXOAUMOW JUIS

MIPOBEJICHUS MCCIEA0BAaHUS PHIHKA, IPE/ICTaBICHbI B Ta0M. 1.

Tabmuna 1.
KITACCUDOUKAIINA METOIOB CBOPA UTHO®OPMALINN
Mertoa c6opa nHpopmanuu
Ornpocsl Amnanuz 6a3 TaHHBIX
e colecenoBaHus co ® OTKpbIThIE HH(OpPMaLMOHHBIE O0a3bl
CrHeuaibHO JAHHBIX 10 MaKpPOIKOHOMHUYECKUM
oJ00paHHBIMU IIOKa3aTesM,
Buemmnnit rpynnamy noTpedurenen e [UIATHBIE MCTOYHUKU HH(OpManuu,
— (hokyc-Tpynmnamu; 0a3sl JTAHHBIX Pa3IMYHbIX
e 0Mnpochl (aKTUYECKUX U MUHUCTEPCTB U BEAOMCTB;
NOTCHIMAIBbHBIX ® JCIOJB30BaHUE MPOQecCHOHAIBHOMN
Hcrounn CTpaxoBareieu; CTaTUCTUKU — JAHHBEIX CTPaxOBOI'O
K ® OIpOCHI HaA30pa;
npo(heCcCHOHANBHBIX ® OTKpBITHIE TE€YaTHbIE MaTepHalbl U
YYaCTHUKOB PbIHKA. peKsama CTpaxOoBIIHKOB.
uHpopma ® pEKJIaMallui KJIMEHTOB, e OT4eTHI O  COBITE  CTPaxoOBBIX
nun ® OIpPOCHl  COTPYAHUKOB IPOAYKTOB OT CETeH MPOAAKHU
Buytpen KOMITaHHUH. CTPaxOBOM MPOAYKLIHH;
HUH e aHalMTUYecKas Oyxrairepus,
e 0a3pl  JAHHBIX MO  KIHWEHTaM
KOMIIaHUH,
e 0a3bl JAaHHBIX CIYKO JIMKBUJAIINH.

Eme omuum mnpuszHakoMm kiaccuuKanuu METOAOB cOopa MapKETHHTOBOM HMH(pOpPMAIUH
ABJIICTCA UX Pa3ACIICHUC HAa KaUCCTBCHHBIC U KOJIMUCCTBCHHBIC. KauecTBenunie METOAbI UMCIOT L CIIBIO
yIIIyOJIeHHOE HCCIIEOBaHUE KOHKPETHBIX, JOCTaTOYHO Y3KHX MpOOJIeM — HampuMep, MOTHBAIIUU
HOTpe6I/ITeHeI71 WM SMOLOUOHAJIBHOI'O OTHOLICHUSA K MAapKEe KOMIIAHUH. KauecTBeHunie METOAbI
MPUMEHSIOTCS TaKXKe ISl TIPEBAPUTEIBHON MOCTAHOBKH 33J1a4, PEIIAeMBbIX B X0/1€ KOJINYECTBEHHBIX
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uccaenoBanuii. OHM, Kak TPaBUJIO, OCYIICCTBISIOTCS B BUIE COOECEIOBAHWN WM JUCKYCCHH C
y3kuMH Qokyc-rpynmnamu (10 30 yes.) B cBOOOAHOM pexXUMeE.

KonnuecTBeHHbIe MCCiIeOBaHUS MPEANOIaraloT MOJydYeHUE MO BO3MOXKHOCTH 0oJjiee TOYHOIO
pe3ynbrata — UU(POBON OIEHKH PBIHKA. DTO MOXKET OBITh, HAmpUMeEp, MOACYET JOJIH KIIHECHTOB,
TOTOBBIX MPHOOPETaTh KOHKPETHBIM CTPAaXOBOH MPOAYKT WM OIpedesieHue €ero IMpuemMiIeMoin
ctouMocTr. KonnyecTBeHHBIC HMCCIEAOBAHUS JODKHBI OBITH JOCTATOYHO TOYHBIMH, JUJISI STOTO HUX
HEeoOXOIMMO JieJlaTh MO0 BO3MOXKHOCTH 0oJiee IIMPOKUMH. 3/1eCh MPUMEHSIOTCS COLIMOJIOTHYECKHE
OTIPOCHI TIO PEMPE3ECHTATUBHON BEIOOPKE, OTPAKAOIIEH UCCIIeyeMbIii CETMEHT PhIHKA WJIH HACEIICHHE
B nenoM. Kak mnpaBuio, HUCHONB3YIOTCS (OpMaNIM30BaHHbIE BOIMPOCHUKH, Mpeiaramoime
PECTIOHJICHTY OTPaHUYCHHBIN BBHIOOP OTBETOB. J[1s1 TOro, 4TOOBI CHhOPMYITUPOBATH €0, MOTYT OBITH
3a/IeHCTBOBaHbl KaueCTBEHHBIE HCCIeAOBaHUA. B TO ke BpemMsi BCTpPEHaloTCs «OTKPBITHIE»
UCCIICIOBAHMS, B XOJAC KOTOPBIX PECHOHJIEHTY IMPEAJaraeTcs CaMOCTOSTEIbHO CHOpMYITHpPOBATH
OTBET.

Ecau roBoputh 00 ompocax, TO UX TOXKE MOXHO pa3/eliUTh HA JIBE KATETOPUU: C MOCTOSIHHBIM
MEPCOHANBHBIM COCTAaBOM PECIIOHICHTOB M C MPOU3BOJILHON BBIOOpKON. Ompochkl OJHON U TOW ke
ayJIMTOPUU TPOBOAATCS TMPU €€ OrPAaHUUYECHHOCTH (3TO MOTYT OBITh, HAIpPHUMEp, CHEIUATUCTHI B
OTpeeNIeHHOM 00IacT CTpaxoBaHUsl), a TAKXKe B Cllyyae, KOIr/la UMeeT 3HAa4eHHE MHIWBUIYaTbHOE
MHEHHME KOHKPETHOTO pecCloHAeHTa (KOrja OIpaIluBalOTCs, HalpuUMep, KPYIHbIE KIUEHTHI
KOMIIaHUM). MaccoBble ONpOChl C MEPEMEHHOW BHIOOPKOW MPOBOAATCA HAa IIUPOKUX AYAUTOPHUSX,
MEPCOHAIBHBIA COCTaB KOTOPBIX HE HWMEET NPUHIMIHAIBHOTO 3HaueHus. B To ke Bpems
MPOM3BOJIbHAS BBHIOOPKA PECHOHJECHTOB BOBCE HE O3HAYaeT CIy4alHBI XapakTep MOJydaeMbIX
naHHbIX. (715 TOro, 4TOOBI HAIENUTH OMPOC Ha IEJIEBYIO ayIUTOPHIO, B HErO0 B KAaueCTBE MEPBBIX
BOIIPOCOB BCTAaBJISIIOTCS TaK HasbiBaeMmble «GuiIbTpb». Tak, Hampumep, LEJIeBOl ayauTopuei
CTPaxXOBIIUKA SIBIISIIOTCS MY)KYMHBI C BBICOKMM JOXOJOM, BIIJENbI[bI HOBBIX MHOMapok. s Toro,
YTOOBI U3 BCEX NMOTECHIUANIBHBIX PECIIOHIEHTOB CO3/]aTh HEOOXOAUMYIO BEIOOPKY, aHKETa OTKPhIBAETCS
CJIEIYIOIIMMHU BOTIPOCAMU:

1. Bel — MyxuuHa (12, HET).

2. Bamr goxox cocrasister 6ostee $200 Ha yenoBeka B ceMbe B MecsIL (11a, HET).

3. Y Bac umeercs MalirHa HHOCTPaHHOTO MPOU3BOJICTBA BO3PAcTOM MeHee 3 JeT (11a, HeT).

Ecnu Ha Bce Tpu Bompoca MostydeH MOJ0KUTETbHBIN OTBET, PECIIOHICHT HAaYMHAET OTBEYATh Ha
BONIPOCHI, CBS3aHHBIE CO CTpaxoBaHWeM. Eciu XxoTs Obl Ha OJWH BOMPOC MMEETCS OTPHUIATENbHBIN
OTBET, ONPOC Tpekpaiaercsa. Pazymeercs, BBeneHHe (QUIBTPOB YAOPOKAET HCCIEIOBAHUE: PACTET
OTCEB TNOTEHLHUATbHBIX PECIOHACHTOB M Ui TOTO, YTOOBI MOJYYUTh HEOOXOAMUMYIO TOYHOCTH
pe3yiabTaTOB, HEOOXOIMMO OIpalIuBaTh OoJjiee MHMPOKYI ayauToputo. C NIpyroil CTOPOHBI, Takas
TEXHHKA TO3BOJISIET MPOBOJIUTH OoJsiee MoApOOHOE UCCIeI0BAaHUE PHIHKA.

2. CerMeHTanus CTPAX0OBOI'0 PbIHKA

O,ZIHI/IM Hn3 DJIEMEHTOB MapKeTHHFOBOﬁ CTpaTeTruu ABJISICTCA MO3SMIUOHUPOBAHHE CTPAXOBIIHKA.
[To3unmoHnpoBaHue KOMIIAHMM — 3TO BBIOOP TOTO MM WHOTO CErMEHTa PBIHKA, Ha KOTOPOM OHa
OyZneT mpoaBUTAaTh COOCTBEHHYIO NPOAYKIWIO. [Ipym 3TOM cerMeHThl BBIOMPAIOTCS HCXONOS U3
TpeOOBaHUS MaKCUMabHOW 3()()EKTUBHOCTH CTPAaXOBBIX OINEpalldii Ha EIWHUI]y BIOXEHUH B
paszBuTHe OHM3Heca.

CermeHTanyss — 3TO JI€JICHHE PbIHKA Ha I'PYMIBI (CETMEHTBHI) 10 ONPEIEICHHBIM MPU3HAKAM.
BooOie cymiecTByeT HeorpaHUYeHHOE KOJIMYECTBO BO3MOXKHOCTEN cerMeHTanuu. MokHo, HaripuMep,
pa3fenuTh PHIHOK IO LBETY IJIa3 WM OOTHMHOK cTpaxoBaTeneil. OHAaKO Takas CerMeHTalus He JIacT
HUYEro ¢ TOYKU 3pEHUs TOHUMaHUs 3aKOHOMEPHOCTEH CTPaxoBOIo phIHKA, IOITOMY OHa Oecroyie3Ha.
Boo06iuie 1enbio cerMeHTanum ABIsSeTcs AeeHHE CTPAXxOBOTO IMOJIs MO MPU3HAKaM, JI0CTaTOYHO TOYHO
OINUCBHIBAIOLINM IOTPEOUTENBCKOE MOBEJIEHHE, a TaKXKe YpOBEHb WHIMBHUIYalbHOTO pHCKa
HACTYIUICHHSI CTPAaxOBOTo COOBITHSA. VM 4WeM MeHbIIe HCTHOJIh30BaHO (aKTOPOB, TEM Ooliee yAauyHO
IIPOBE/IEHA CErMEHTALHSL.

[TorpeOuTensckoe MOBEACHUE, MPEACTABIAIONICe HHTEPEC MPH MPOBEACHUU MApPKETHHIOBOTO
UCCIIEIOBaHMs, B 1IEJIOM OINUCBIBAETCS CIEIYIOIUMH NTapaMeTpaMu:

® TOTOBHOCTh HCIOJb30BATH CTPAXOBAHUE Il OOpPHOBI C YrpOXKArOIIMMHU OMACHOCTSAMH H,
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COOTBETCTBEHHO, eJlaHHE IPUOOPETATh CTPaXOBaHHUE,

e BBHIOOp CTpPaxyeMbIX PHCKOB M COOTBETCTBYIOIMX MM CTPAaXOBBIX IMPOAYKTOB, a TaKXkKe
pa3Mepa MOKpBITHS;

® YyBCTBUTEJIBHOCTb K COOTHOILEHHIO 1I€HA-Ka4eCTBO CTPAXOBOW yCIYTH,

® AKTMBHOCTb OTPEOJICHUS.

KiroueBoil 3aaueil cerMeHTalMM SBJSETCS MPaBUIIBHOE PAacIO3HaBaHUE Haubolsiee 3HAUYUMBbIX
(axTOpOB, MO3BOJSIOMINX MPOBOJUTH ONTHMAJIBHOE JICJIEHUE PBIHKA Ha MOTPEOUTENbCKHUE TPYIIIIBL,
XapaKTepHble C TOYKM 3peHMs] UX moBeneHuss. CerogHs B NPaKTHKE POCCUICKUX U 3apyOexKHbIX
KOMIIaHUH CYIIECTBYIOT CJIEYIOIIINE OCHOBHBIE TUIIBI I€JIEHUS] CTPAXOBOI'0 PhIHKA!

1. Ilo Tuny crpaxoBareneil — Ha (PU3MUECKUX U IOPUANYECKUX JIHII, a TAaKXKe OOILEeCTBECHHbIE
OpraHM3aLuiy;

2. Ilo moBeneHYECKUM KpUTEPUSM — MCXOJS U3 OPUEHTAllMM Ha ONPEIENICHHYI CUCTEMY
LEHHOCTEW (PBIHOYHBIN CIOCOO MBINUICHHUS MPEANOJaraeT MCIOJIb30BaHHE CTPaXOBaHUS B KayeCcTBE
MHCTPYMEHTA 3alIUThI OT HeOJArONpUsATHBIX COOBITUH);

3. [lo mpusHaky HaJIW4yUs CTPAXOBOrO IIOJMCAa M HaMEpPEeHMsl ero IpuodpectTh — Ha
CTpaxyloIluXcs, HaMEpPEHHbIX 3acTpPaxoBaThCsi WJIM NPUHUUINMAIBHO OTKA3bIBAIOLIUXCA  OT
CTPaxOBaHUS;

4. Ilo Tumy cTpaxyeMbIX pUCKOB UJIH CTPAXyeMOIo UMYIIECTBa,

5. Ilo reorpaduyeckoMy NpHU3HAKY;

6. I[lo cnocoOHOCTM  BBIJIATUTH CTPAXOBYIHO TPEMHI0 —  IUIATEKECHOCOOHBIX U
HEILJIAaTEKECIIOCOOHBIX,

7. Ilo conuanbHO-?KOHOMMYECKHM ITPU3HAKAM,

8. Ilo nemorpaduueckum KpuTepusim;

9. Mcxoas u3 akTUBHOCTH Ha CTaJMM MPHOOPETEHUsI CTPAaXOBOrO MPOJYKTa — HA AKTUBHBIX
noTpeduTeneil, caMOCTOSATENIbHO MPOBOJSIIMX BBIOOP CTPaxXOBOW KOMIAHMM M MPOJYKTA, a TaKkKe
[IACCUBHBIX CTPaxoBaTele — TeX, KTO OPUEHTHPYETCSd Ha MHEHHE JPY3€H, KOJUIEr, CTPaxOBOIO
areHra.

Oco60 HEe0O0X0AUMO BBIJIETUTh TEXHUUECKYIO CETMEHTAIMI0 CTpaxoBaTesiei 1Mo ypOBHIO pUCKa
HACTYIUICHHUSI CTPAaXOBOTI'O COOBITHS M €ro MOTEHLUHaJbHOW TskecTH. Ha cerogHs B 3KOHOMHYECKH
Pa3BUTBIX CTpPaHaX CPEJU CTPAXOBIIMKOB BO3HUKJIO CBOEOOPAa3HOE COPEBHOBAaHHME B TEXHUYECKOM
CerMEHTAlMu pbIHKA. M3BecTHO, uyTO HanOoyiee BaKHBIM HMHCTPYMEHTOM IPHUBJICUEHUS KIHUEHTYpPBI
ABIISIIOTCSL HU3KHME IIeHbl. Bmecre ¢ TeM, HEOOOCHOBaHHOE CHIKEHHE IIEH MOXKET IMPHBECTH K
0aHKPOTCTBY cTpaxoBUIMKa. [103TOMy BBIXOJOM M3 IMOJIOKEHUs SIBJIsieTCSl Oojee TO4YHasl MOJTrOHKa
Tapuda K KakIOMy MOTPEOUTENI0 — YCTaHOBJIEHHE TAaKOH IIEHBI MOJIMCA, KOTOpas COOTBETCTBYET
MHIUBUAYAIIbHOMY YpPOBHIO pHUCKa. EcCIM BepOATHOCTh HACTYIUIEHMSI CTPaxOBOI'O COOBITHS IS
KJIMEeHTa Majla, TO eMy IpeJjyiaraercsi AeueBblii moauc. M, cooTBeTCTBEHHO, HA000POT. DTUM CaMbIM
KOMIIaHUSl PEILIaeT cpa3y JIBE€ 3a/ayM: JOCTHTaeTcsi TOYHas OLIEHKAa BEpPOSITHOrO yiiepOa M 3a CHeT
Oosiee HU3KMX LI€H MPUBJIEKACTCS JOMOJIHUTENbHAS KIMEHTYpa, KOTOpas JAOJDKHA Obuta Obl TIIATHTh
Oonpiie mpu Oonee Tpydoid, 00o0meHHoN Tapudukanuu. s TOro, 4TOOB MPOBOJIUTH TOUYHYIO
Tapu(UKaluoo, HY)KHO pacrnojiaraTb OOJBIIMMH CTaTUCTUYECKMMM Oa3aMU JaHHBIX M TOYHBIMHU
MaTeMaTHYeCKUMU MojensIMU. [loATOMYy KOHKypeHIusi MEX]y CTpaxOBIIMKaMU IPEBpaIIaeTcs BO
MHOI'OM B COPEBHOBAHUE aKTyapHEB.

Uem Gosee pa3BUT pHIHOK, TeM OoJiee OJHOM U TITyOO0KOH 0JKHA ObITH ero cermeHTanus. Jlemno
B TOM, YTO 110 MEPE CTAHOBJIEHUS CTPAXOBOW I'PAMOTHOCTH M MOSIBJIEHUS COOTBETCTBYIOILETO ONBITA
JUIS KJIMEHTOB OoJiee 3HAUMMBIMU CTAHOBSITCSI Pa3IMuHble 0COOEHHOCTH MPOAYKTa, KOTOPhIE paHee He
UTpalii CyIeCTBEeHHOM ponu. IIpoayKT Bce TouHee MOATrOHSETCs MO KIMEHTa, a BHIOOp KOMIIAHUU U
YCIYyTU CTAaHOBUTCS MHOTO(QAKTOPHBIM U CIOXKHBIM. 3ajJadeil CerMeHTaluu SBISeTCS aHaIN3
NOTPeOUTENBCKOTO MOBEICHHsI, TOITOMY OHa JOJDKHA pa3BUBAThCS Bcien 3a pblHKOM. OnHako B
Poccun Ha cerofHsIIHMI 1eHb CTpaxoBaTelIM €lle He MPHUJAIT 3HAYEHUS MHOI'MM OCOOEHHOCTSAM
cTpaxoBoi ycinyru. HaceneHune u npeanpusaTis OpUeHTUPYIOTCS Ha 4-5 OCHOBHBIX CBOMCTB KOMIIAHUU
U TPOJYyKTa, MOATOMY HOAPOOHAs M CJIOXHAsg CerMEHTalus pblHKAa B HAIleHd CTpaHe SBISIETCS
m3numHer. [ToTpeburenbekoe moBeeHHe OMpeeNnseTcsl HECKOJIbKUMHU OCHOBHBIMH MapaMeTpaMH, Ha
KOTOpBIE U Ha/I0 0OpalaTh BHUMaHUE.
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3HAUMMOCTh OCHOBHBIX (DAKTOPOB CErMEHTALlUK CTPAaxOBOI'O PBIHKA MOXXKHO OIPEAETUTh C
MTOMOIIIBI0 KOPPETSIIMOHHOTO aHAIM3a: YeM 0oJiee 3aMeTHA CBSI3h MEXy ONPEACTICHHBIM MapaMeTpoM
CerMEHTAIlMU U MOTPEOUTEIHCKUM MOBEICHHUEM, TeM OOJIbIINNA UHTepec OH mpenacTaniser. [lpu aTom
HEO0OXOIMMO YCTAaHOBUTH OIPEACICHHBIA TMOPOr 3HAYUMOCTH: T€ (DaKTOPHI, KOTOPHIE HE HMEIOT
BBIPQKEHHOMW CBA3H C MOTPEOUTENHCKUM MTOBEICHUEM, J1aJiee HE PACCMATPUBAIOTCS.

CermeHTanus CTpaXxOBOTO PhIHKA UMEET CBOM TEXHHUYECKUE TPEIeNbl. Bo-TIepBBIX, MIPH MOMBITKE
0ojee TOYHO HALEIUTh CTPAXOBOW TMPOAYKT BO3HUKAaeT MpodiemMa MpaBUIbHONM OLIEHKH
cHenu(pUIECKIX MOTPEOHOCTEH KIMEHTCKHUX TPYI HAa OTPAHHMYEHHOM CTATUCTHYECKOM MaTepuale.
Jlist Toro, 4To0BI MPEOJOJETh 3TO MPEMATCTBHE, HEOOXOIUMO COOHMpaTh ropa3fao OonbIHi 00beM
WCXOJHBIX JaHHBIX. BO-BTOPHIX, BBEIEHNE KAXKIOTO HOBOTO JOMOJHUATEIBHOTO (PaKTOpa CerMEeHTAUU
3aMETHO YCJIOKHSIET MpOLIeCC aHallM3a CTAaTUCTHKU H3-32 HEOOXOAMMOCTH YYeTa UX B3aUMHOTO
BIUSTHUS. B-TpeTbUX, KPUTEPUEB CETMEHTAIIMH HE JIOJDKHO OBITh CIIMIIKOM MHOTO €M1 ¥ TOTOMY, 4TO
YCIIO)KHEHHE TPOLEAYPbl IPOAaKHU (3aroHEeHHE OOJIBIINX BOIPOCHUKOB) OTIIYTMBAET MOTPEOUTENS.

[IpuMEHHUTETHHO K PBIHKY CTPAaxOBaHUS (U3MUSCKUX JIHMI] Y€ThIPE OCHOBHBIX THIIA CETMCHTAIIUN
— 9TO MOBEJEHUECKOEe, reorpaduueckoe, 1eMorpadhuieckoe u ColrnaibHO-?KOHOMUYECKOE JICTICHHUE.

Ecnmu B KadecTBe TIJIaBHOTO TMapaMeTpa TMOTPEOMTEIbCKOTO TIOBEJCHHUS pacCMaTpUBaTh
TOTOBHOCTbH CTPAaXOBAaThCS U IJIATUTH 33 HETO, TO OHO, MPEXK]IE BCETO, OMUCHIBACTCS

® TIOBC/ICHYCCKUMU;

¢ reorpaduYeCKUMHU;

e jeMorpauyecKumy,

® COIMAIbHO-IKOHOMUYCCKUMU IIEPEMEHHBIMHU.

CKIIOHHOCTh K CTpPaxOBaHUIO BOOOIIE M B YAaCTHOCTM — BBIOOpP KOHKPETHOTO pHUCKA —
OTIPEICTISIOTCA, TPEXKIE BCETO, MOBEACHUECKUM (TIcuxorpaguueckum) npoduieM norpedureneir. 3to
MOHATHE BKJIFOYACT B CEOSI OPUCHTALIMIO HA OTPE/CIICHHBIC [ICHHOCTH W CTHJIb JKU3HH, BBITCKAIOIIHIA
u3 Hux. OH mpeanoiaraeT HaIMYMe MOIUTHYECKOM, COLIMATbHO-DKOHOMHUYECKONH U KYJIbTYpHOMR
CHCTEM IIeJIed W TPUOPHUTETOB. B TuTaHe ompeneneHHs CKIOHHOCTH K CTPaXxOBaHUIO HAMOONBIINAN
WHTEpPEC MPEACTaBISIOT YKOHOMUYECKHUE OPUEHTHPHI MOTEHIIMAIBHOTO CTPAaxoBaTens, U B YaCTHOCTH
— TIPEJICTaBJICHHUS] OTHOCUTEIIHO 3allUThI OT HEOJArompUATHBIX cuTyarnuid. OHH WU3MEHSIOTCS TI0
STHUYECKUM TPYIINaM, COLHUAIbHBIM CIIOSIM, TeorpadUyeckuM 30HaM, Ha BCE JTO TaKxke
HAKJIQJIBIBAIOTCS HHIWBUIyalbHBIE OCOOCHHOCTH TmOTpeOuTencii. Tak, HaMOHANIBHAS TPaJIHIIHAS
OTIOPHI Ha CEMBIO B TPYIHOW CHUTYaIMH, XapakTepHas IS psiia BOCTOUHBIX KYIbTYp, Mpeanoiaraet
OTKa3 OT CTPAaxOBaHUS WIIM CBEIEHHE ero K MUHHUMyMY. CTpaxOBaHUIO TaKKe HE CII0COOCTBYET
OpUEHTAIMSI WUCKIIOYUTEILHO HAa COOCTBEHHBIE CHUJIbI, CBOWCTBEHHAs, HAMpHUMep, aMEpPUKaHCKOM
KynbTypHOU Tpaaumuu. [lostomy CIHIA He 3aHMMAOT TEPBBIX MECT IO CTPAXOBAHUIO (DU3HUSCKUX
JUI] HAa YTy HAaceJeHHsI, HECMOTPs Ha BBICOKHIA KU3HEHHBIN ypoBeHb. [lepBbie MecTa B 3TOM CIIHCKE
3aHuMaoT crpanbl LlenTpansHoit u CeepHoit EBponbl (JIrokcemOypr, llBeiuapus, I'epmanus,
lonnanaus, ABCTpus), COYETAIOIINE B CBOCH KYIbTYPHON TPaJUIIMU WHANBUAYAIN3M, PACUETINBOCTh
B TIPEIYNPEkKJACHUU OMACHOCTEH, a TakKe OMopy Ha OOIIECTBEHHBIE WHCTHTYTHI B Jiee OOPBOBI C
HUMU. Takoe ToBeIeHuEe MOKHO HA3BaTh MOJTHOCTHIO PHIHOYHBIM. OHO XapaKTEpHO IS YCTOSIBIIEHCS
3a CTOJETHsI PKOHOMHUYECKOW KYJIbTYpbI, KOTOpas, K COXKaJeHMIO, €Ile MaJlo paclpoCTpaHEHa B
Poccun. OrteuecTBeHHass Tpaaumus Oojee OMHUpAeTCsl Ha CEMEHHYI0 B3aUMOIIOMOIb, U3
SKOHOMMYECKUX HMHCTPYMEHTOB HauOOJIblIee PacHpOCTpaHEHUE MOJIYYHIIO HAKOIJIEHHE CPEJICTB B
BamtoTe. TyT erie Hal0 UMETh BBUJY, UTO HEHAJIEKHOCTh POCCUHUCKUX (DMHAHCOBBIX WHCTUTYTOB HE
crocoOcTBOBaja 3a IOCIEAHEe JecATUIeTHE (OPMUPOBAHUIO SKOHOMHYECKOIO MBIIIJIEHUS Yy
HACEJICHUSI.

B mobom ciydae cucTeMa SKOHOMHYECKUX M KYJbTYPHBIX OPUEHTHPOB HAKJIAJIBIBACT BIIMSHUC
Ha TIOBEJIEHUE MOTPEOUTENsI PHU OICHKE COOTHOIICHHUS I[€HA-Ka4eCTBO CTPAaXOBOTrO Mpoaykra. Uem
HUKE TMO3ULHUSI CTPAXOBAHUS B CUCTEME MPHOPUTETOB, TEM MEHBIIE YYBCTBUTEIHHOCTh K KaueCTBY
YCIIyTH, W, COOTBETCTBEHHO, MEHBIIE CKIOHHOCTh K CTPaxOBaHHIO. B KaxmaoM oOIIecTBE ecTh
orpezieNieHHas! 101l HaCeJIeHHsI, KOTOpasi HUKOT/1a He MPHOOPETeT MOJIKC J1aXe 0 MUHUMAJIbHOH 1IeHe
B CHJTYy KYJIBTYPHBIX M COLIMATbHO-IYKOHOMHUYECKUX yCcTaHOBOK. 1o oneHkam cnenuanucTtoB, B Poccun
ux yaenbHbId Bec cocTtaBisieT 10-15%. OgHako ocTaibHOE HACEIEHHME OTKPBITO JJISI CTpaxOBaHUS,
XOTS W JJisi HETO COIMOKYIbTypHBIE (DaKTOPHI BIUSIOT Ha OIEHKY COOTHOIICHHS II€HA-KayeCTBO.
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Haubonee uyBcTBUTENbHBI K PHUCKY JIMLA C BBICIIUM 00pa3oBaHUEM (JIydlle SKOHOMHYECKUM H
TEXHUYECKHM), 3aHMMAIOIIME JOCTATOYHO BBICOKOE IIOJIOKEHHE B YIPABICHYECKOW NHUpaMuie
NPeanpUsATH U opraHu3anuii, o0jasaoMe BHICOKUM YPOBHEM J10XOAa. JTa KaTeropusi HaceJIeHHs
BKJIIOUEHA B COBPEMEHHBIE PHIHOYHBIE MEXAHU3MBbI, UMEET Pa3BUTOE 3KOHOMHYECKOE MBIIUICHUE, B
CHIIy 4ero UM Oosiee CBOMCTBEHHAa OpPHEHTAllMs HAa CTpaxOBaHME KAaK HAa MHCTPYMEHT 3alllUThl OT
HeOnmaronpusATHbIX cutyauuid. C JApyroil CTOPOHBI, CYIIECTBYET OOJBIIOE KOJIUYECTBO JIIO/ICH,
UMEIOLIUX BBICOKMH JOXOJl, HO HE BKJIIOYEHHBIX B COBPEMEHHYIO PAa3BUTYI0 DSKOHOMHUKY.
Knaccuueckum, naxke aHEKJAOTUYECKMM IPUMEPOM 3]I€Ch SBISIOTCS TaK HAa3bIBAEMBIE «HOBbIE
pycckue». Ecnu B3sTh ompezeneHHbI HUMYIIECTBEHHBIH cpe3 OO0IIecTBa, B HEro OJHOBPEMEHHO
MormajaeT ¥ JUPEKTOp KOMMEpYecKoil Qupmbl, M «OpaTok», caelaBlIMii cebe COCTOSHHE Ha
BbIMOraTenscTBe. Pasymeercs, HMX SKOHOMHYECKOE M B YAaCTHOCTH — CTPAaxOBOE IIOBEJICHUE
pa3nuyarTcs KOPEHHBIM O00pa3oM: €CIM MEpBBI paccMaTpUBAeT CTPAXOBAHWE B KauyecTBE
3¢ (}HEeKTUBHOIO 3alIMTHOTO MHCTPYMEHTa, TO BTOpOil 0ojiee CKIOHEH K HCIOJIb30BAHUIO
He(OpPMaITBHBIX CPEJICTB KOMIIEHCAIIUH yIiepoa.

Hago yuutsiBaTh, 4yTO, HampuMep, UCIOIHEHHE IPUMET (ITOCTY4aTh MO JAEepPEeBY, IUTIOHYThH Yepe3
IUIEY0) — O3TO TOXKE CIOCOO MPEeayNpekIeHUs HEeOJaronpUsTHBIX COOBITHM, Takoil ke, Kak U
cTpaxoBaHue. TOJNBKO CTpaxOBaHHWE UCIONB3YeTCS B OOIIECTBEHHBIX TIPyNIax ¢ pPa3BUTHIM
SKOHOMMYECKUM MBIIIIEHUEM, a IPUMETHl — TaM, TJ€ €ro 3aMeHsI0T MU(DbI U npeapaccyaku. Takum
o0pa3oMm, Mpoaxy CTPaXxOBaHUS HY)KHO, MIPEXKIE BCEro, OPUEHTUPOBATH HA TEX MOTpeOUTENeH, s
KOTOPBIX OHO — OCO3HAaHHAas HEOOXOMUMOCTh. B TO >ke BpeMs BKIIOYCHHE CTPaxOBaHHUS B
WHIUBUAYaJIbHbIE 3aIIUTHBIE MEXaHU3Mbl HE SIBISETCS JOCTATOYHBIM YCIOBHEM cTpaxoBaHus. OHO
JOJDKHO COYETaThCs C UYBCTBUTEIBHOCTBIO K PHCKY, KOTOpas CTHMYJIUpYeT oOpaimieHne K
CTPaxOBILUKY.

B mnnane ncuxorpaduueckoil cerMeHTalMM pPbIHKA MMeEEeT OO0JIbIIOe 3HAYEHHE CaMOOLIEHKa
notpeduTeneil, a TakkKe MOJeNIb OTHOUICHHH ¢ BHEIIHMM MUpPOM. M3BeCTHO, 4TO, MOMHMO CTpaxa,
BAXHEHIIMM JBUKETEJIEM CTpPaXOBaHUs SIBJISIETCSl UYeIOBEYECKas KaJHOCTb, KOTOpas OY€Hb 4YacTo
NEepeBEIINBAeT 3JpaBblil CMBICH. OTa Trpynma NOTpeOUTeNned CKIOHHA K PUCKY M BBICOKO
YyBCTBUTEJIbHA K II€HE CTPaxoBOM yciyru. MIMEHHO OHM dalle BCEro KIIOIOT Ha JIEMIIMHIOBBIE
MIPEJUIOKEHUST MaJIOU3BECTHBIX CTPAXOBBIX KOMIAHUNA. JTO MPUMEPHO T€ ke MOTpeOUTENN, KOTOphIe
ObUIM KJIMEHTaMH 3HAMEHUTHIX (pUHAHCOBBIX nupamug — MMM, «Tuber» u np. C TOUKH 3peHUs
IICUXOJIOTMYECKON OPUEHTALMU ITO KIUEHTHI, KaK IPABUJIO OPUEHTUPYIOIUECS HA aKTUBHOE JIMYHOE
noTpebjeHne B KpaTKOCPOUHOM TMEPCIEKTHBE, Yalle BCEro B YIIEPO COOCTBEHHBIM JOJITOCPOUYHBIM
UHTEpECaM, a TaKKe€ MHTEpecaM OKpYKAIIMX. Takue cTpaxoBaTEM CTAaparoOTCs IOJIYYHUTH OT
KOMITaHUU MaKCHUMaJlbHOE BO3MEIIEHHE JIaXKe B TOM CIIy4yae, €ClU JJIs 3TOr0 HET HUKAKUX OCHOBaHMIA.
C npyroi CTOpOHBI, CYyIIECTBYIOT KIMEHTHI, ODUEHTUPOBAHHBIE HA CIIPABEIIMBBIE U B3aUMOBBITOAHBIE
OTHOILIEHUS CO CTPAXOBOM KOMITAHUEH.

CermeHTtanus 1o reorpaguueckoMy NPUHIMITY MpenanojaraeT pa3OMBKY pbIHKa Ha
reorpaUyecKkue €IWHULBI: PEerHoHbl, TOpoJa, O0JacTH, a TaKXKe IO TUIy HACEJIEHHbIX IMYHKTOB.
ITocneauuii BapuaHT — J€JIEHUE HAa METarojKChl, KPYIHbIE, MEJIKME U CPEHUE TOPOJa, a TAKKE Ha
CeJIbCKHE HACEeJICHHbIE MMYHKTHI — sIBIIsIeTca BecbMa 3(()EKTUBHBIM C TOYKU 3pEHHS MPOTHO3a CObITA
crpaxoBaHus. KpoMe Toro, Hajlo y4uTHIBaTh, YTO €CTh reorpaduueckie 30HbI, XapaKTepU3yIOIIUecs
0osiee BBICOKOM BEPOSITHOCTHIO HACTYIUIEHHS OIPEAENIEHHBIX CTPaXOBBIX COOBITUH — NPUPOIHBIX
0eICTBUIA, MOXKAPOB, KPaXk aBTOTPAHCHOPTA (B KPYIMHBIX rOpoJiax, «IpodleMHBIX» peruonax) u t.4. C
JPYToil CTOPOHBI, B KPYIHBIX TOPOJax BbIII€ KOHIEHTPALMs MOTEHIUAIbHBIX CTpaXxoBaTeNlel U Mpole
JOCTYIl K HUIM — HEAAPOM BCE JIMAEPHI PbIHKA OPUEHTUPYIOT CBOIO AEATEIBHOCTDH MPEXKIE BCETO Ha
HaceJIeHHe KPYIHBIX TOpOJAOB. 3JieCh TAaK)K€ YPOBEHb KU3HU BBIIE, YEM B CEJIbCKOW MECTHOCTH,
HEOOJIBIINX TOPO/AAX M MOCeNIKax. 3a CUeT 3TOTr0 rOpoACKOE HACEIeHNE UMEET OOJIbIle BO3MOXKHOCTEH
JUIS BBITUIAThI CTPaXOBOM MPEMHUH.

Jlemorpaduueckasi CErMeHTaIsl OCHOBaHA Ha Pa3J/IeJIeHUH PhIHKA IO MPUHIUITY T0J1a, BO3pacTa
CTpaxoBareJsi, ero 00pa3oBaTeIbHOTO YPOBHS, a TaKXKe CEMEMHOro cTaTyca, BKJIIouas HaJu4due JeTei.
HccnenoBanusi MOKa3alid, YTO XOPOIIO IPOCIEKHBAETCS 3aBUCHMOCTb MEXIY HOTPEOUTEIHCKON
aKTUBHOCTBIO U BO3PACTOM CTpaxoBaTeleH, a Takyke ypoBHeM oOpaszoBanus. [1osr u cemelHbIi cTatyc,
HaJu4ue JIeTe MMEIOT MeHbIee 3HadeHue. O0pa3oBanue (0COOEHHO TEXHUUECKOE U SKOHOMHUYECKOE)
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CHOCOOCTBYET MPOSBICHUIO CKJIOHHOCTM K IUIAHUPOBAHHUIO COOCTBEHHOTO 3KOHOMHYECKOIO
OyaylIero, KOTOpoe BBIPAXKAeTCs, B TOM YHCJE, U B CTPaXxOBaHUU. M, COOTBETCTBEHHO, YeM HUXKE
o0pa3oBaTeNbHbI YPOBEHb, TEM CIIO)KHEE MOTPEOUTENIO MOHITH CYyTh CTPAXOBOTO MEXaHHM3Ma Jake
MIPU HAJIMYUU BBICOKOTO YPOBHS JI0XOJI0OB U UMYILIECTBA, KOTOPOE MOXKET OBITh 3aCTPAaXOBAaHO.

[Ipyn couManbHO-3KOHOMHYECKOH CerMeHTaluuu (QOpMHUPYIOTCS TpyHIbl HOTpeOuTenei 1o
MPU3HAKY OMNPENEIEHHOTO COLMAIBHOrO cTaryca (MOJIOKEHUS B YIPABICHUYECKOM MHUpaMujie
MPEeaNpUATHI U OpraHu3aiuil), a TakKe YpOBHS CPEIHEAYIIEBBIX CeMEHBIX 10X0/10B. OHAa OCHOBaHa
Ha TOM, 4YTO HOTp€6HOCTB B CTpaxOBaHHWU TOABJIACTCA C KapbCpHBIM POCTOM H IMOBBIICHUCM
6J1arocOCTOSHUSL.

[Ipu3Haku JeneHus phIHKA UMEIOT PA3HYI0 3HAYUMOCTh — HMX MPUMEHEHHE JaeT 0oJjiee WM
MeHee CYyIeCTBEeHHBIH d(h(PeKT B IIaHe MPOTHO3UPOBAHUA cOBbITa CTpaxoBoi mpoaykuuu. Hambonee
YETKO, KaK I[IOKa3bIBAaCT OIMBIT, MPOCIEKUBACTCS 3aBUCUMOCTh OXBaTra CTpPaxOBaHHEM OT
MMYILECTBEHHOTO YPOBHS MOTPEOUTENS, MOITOMY CaMbIM 3(Q(PEKTUBHBIM NMPUEMOM JEICHUS PBIHKA
SIBJIICTCS CETMEHTAIUsl 10 TPHU3HAKy J10XoAoB. OOBICHIETCS 3TO CienyrommMm obpazom. bomee
o0ecrieueHHbIe JI0M, KaK MpaBUII0, IPOSBISAIOT 3a00Ty O 3aIIUTE CBOMX HAKOIUICHWH, UMYIIECTBA U
300pPOBbiA, TOrJa KaK HU3MIUM CJIOAM IMPOCTO HEYCTO CTpaxoOBaTb, Y HUX TAKKC HCT WU BO3MOKXHOCTHU
BHITUIAYMBATh CTPAXOBYIO NpeMui0. B ciayuae 00s3aTeNbHOrO cTpaxoBaHHs OelHellee HaceleHUE
NpeaANOYUTACT MOKYIIATb MUHUMAJIBHOC ITOKPBLITHEC, TOrga Kak CpGZ[HI/Iﬁ KJIaCC HC OrpaHUYMBACTCA
CaMbIMU TPOCTBHIMU CTPaxOBbIMU yciayramu. C JApyroil CTOpPOHBI, OYeHb OoraTrhie JIOAU (HOBBIC
pYCCKI/Ie) MOTYT KOMIICHCHPOBATbL CBOM IIOTCPU 3a CUCT TCKYLIUX AOXOOOB U HaKOHJIeHI/If/'I, IMO3TOMY
JUIS HUX MEHEe XapaKTepHa CKJIOHHOCTh K cTpaxoBaHuio. [loaromy Hambosee MnepcreKTUBHBIM
MOTpeOuTENIeM CTpaxoBaHWs B Poccuu  sBIsSeTCS BEpXHSASA 4YacTh CpeJHEr0 Kilacca —
BBICOKOOTIAYMBAEMbIE HAEMHBIE CITY>KaIllle KOMMEPUYECKUX CTPYKTYP, a TAK:KE BHICOKOIIOCTABIICHHbBIE
ynpasieHipl. [Ipoune pakTopsl cerMeHTanuu Tak WIK HHAY€ CBA3aHbl C YPOBHEM JIOX O/I0B.

1. T'eorpaduueckoe paszeiacHue phIHKA MMO3BOJSET BBIACTUTh TEPPUTOPUU C CAMBIM BBICOKUM
YPOBHEM JOXOJOB W MX paclpejelieHne BHYyTpu pernoHa. Kak mpaBuiio, Haubosiee oOecriedeHHas
KIIMEHTYpa KOHLEHTPUPYETCSd B aJIMHUHHMCTPATUBHOM II€HTPE, OJHAaKO 3TO HE BCErjJa Tak.
BBICOKOOXOAHBIE TPYNIIIBI HACEIEHUS MOTYT TPYIIUPOBATHCS BOKPYI KPYNHBIX MPOLBETAOIIMX
MPEANPUATHI, a TAKXKe B T€X YaCTSIX PETHOHOB, T/Ie pa3BUTa T0OBIBAIOIIAS POMBIIUIEHHOCTD.

2. YpoBeHb JOXOJOB OIpeAessieT MOTPEOHOCTH B 3aIllIUTE OMPEIETECHHOTO NEPEUHs] 00HEKTOB
CTpaxOBaHHUs, MOSIBIISIFOIIETOCS MO Mepe pocTa OnarococtostHus. Kak mpaBuiio, mo Mepe yBeITH4YeHUS
JIOXOJIOB CEMbsI TOCJIeIOBATEILHO MPUOOPETAET OTHOCUTEIHHO TMOCTOSIHHBIM HAOOpP, BKIIIOYAIONIUN
KBapTUPY, MAIINHY, OBITOBYIO TEXHUKY, 3aTOPOJIHBIN JOM, BTOPYIO MAIIMHY U T.J. YPOBEHb JOXOJOB
TAaK)KC Oa€T BO3MOXHOCTL OIPEACIIUTb, B KaKoOU cTelneHu HOTpe6I/ITeJ'II> CIIOCOOEH BBIILIATUTH
CTPAaXOBYIO IIPEMHUIO.

3. OOpazoBarenbHBI YPOBEHb TaKXKE CBS3aH C YPOBHEM JOXOJOB: BEPXHSS YaCTh CPEIHETO
KJIacca B OCHOBHOM c(hopMHpOBaHa M3 BHICOKOOIIJIAYMBAEMBIX CIYXAIIUX KOMMEpPYECKUX (PUpM, Kak
MPaBUJI0, UMEIOIINX BBICIIIEE 0O0Opa30BaHUE.

4. YeMm BbIlIE COLMATBHBIA CTAaTyc, TEM BBbIIIE 3apaboTHas IIaTa CTPaxoBaTeNs WM HHBIE
NpCANPUHUMATCIBCKUEC JOXO/bI. Takag 3aBHCUMOCTH XapakT€pHa KaK IJId TOoCyaAapCTBCHHBIX
MPEANPUATHH, TaK U JJI1 KOMMEPUYECKUX PUPM.

5. YpoBeHb [0XOJOB, KaK MPaBUJIO, TOBBIMIAETCS C BO3PACTOM, C BO3PAaCTOM pacTeT H
CKJIOHHOCTb K CTPaXOBaHHUIO.

6. PeIHOYHEI CIIOCOO MBINUIEHUS TakXe 00Jiee CBOWCTBEHEH BBICOKOIIOCTABIEHHBIM
COCTOSATENbHBIM MEHEKEPaM U MHBIM MPEAICTABUTEINSIM BEPXHEW YaCTH CPEJIHETo Kiacca.

HGCMOTPSI Ha 3TO, CCTMCHTALIUIO PBIHKA CTPAXOBAHHA HACCIICHUA JTYUIIC BCE XXE IMPOBOJIWUTH HE
0 OJHOMY TNpU3HAKYy (YPOBHIO JIOXOJOB), a MO KOMIUIEKCY COIUAIbHO-?)KOHOMHYECKUX,
nemorpaduueckux u reorpaduyeckux mapameTpoB. OCHOBHBIM MPHU3HAKOM SIBJISIETCS YPOBEHb
J0XOJI0B, a JOIOJHHUTEIbHBIC KPUTEPUU T[OMOTAIOT ONPENEIUTh TMOBEACHYECKHH Mpoduib
notpedutens. BwicokomocTaBieHHbIE U 00pa30BaHHBIA COTPYJHUK KOMMEPUYECKOW (UPMBI,
PaCTONIOKEHHOW B KPYMHOM ()MHAHCOBOM HIIM MPOMBIIUICHHOM IIEHTPE, CKOpee BCEro, B 3allUTe
COOCTBEHHBIX UHTEpecOB OyzeT OoJblle MoaraThCsl Ha CTPaXOBaHKE, YEM HA B3aUMOIIOMOIIb B CEMbE
WU COOJTIO/ICHNE TIPUMET.
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CerMmeHTanMs CTPaxOBOTIO pPbIHKA IOPUIMYECKUX JIMI] HECKOJIbKO mpomie. OHa B OCHOBHOM
MOJKET OCYIIECTBIIATHCS IO CIEAYIOIIMM IIPU3HAKAM:
e reorpaduyeckoe MoJ0KeHHe;
® OTpacieBas NPUHAAICKHOCTD,
® TUIl OCHOBHBIX CTPaXyEeMbIX PUCKOB,
® pa3Mepsbl NpeIpUATHUS;
e (UHAHCOBOE COCTOSIHHE MPEATPHUSITHSI.

Baxuelmmmu (pakTopamMu CErMEHTAIUU 3/1€Ch SBISIOTCS (PMHAHCOBOE COCTOSHHUE MPEIIPUSATHS,
OT KOTOPOI'O 3aBUCHUT €r0 CIIOCOOHOCTh YIUIATUTh MPEMHIO CTPAXOBILHUKY, a TAKXKE €ro pazMep — 4eM
Oonpiie (upMa, TeM BBIIIE 3aMHTEPECOBAHHOCTh B CTpaxoBoH 3ammuTe. Ilo 3TMM mapamerpam Bech
KOMIUIEKC MPEeANpUsITUH HEOOXOAUMO JENIUTh Ha YOBITOUHBIE W NPHUOBUIBHBIE, a TAKXKE KPYIHbIE U
Menkue. OnbIT MOKa3bIBAET, UTO X0351€Ba MEJIKUX MPEANPUATHI BOCIIPUHUMAIOT UX KaK MPOJIOJIKEHHUE
CBOEH JIMYHON COOCTBEHHOCTU — KBAPTUPBI, aBTOMOOMIISL, Jauu U T.1. IloaToMy Korja BCTaeT BOnpoc
0 CTpaxOBaHUM, OHU 0OJIEe CKJIIOHHBI 3alllMIIaTh CBOE JIMYHOE UMYILECTBO, KU3Hb U 3I0POBHE CEMbU U
nerel, a He uHTepechl GpupMbl. Kpome Toro, ®u3Hb MEIKUX MPEANPUATHI yalle BCEro CKOPOTEUHa,
YTO JIeJaeT Majlo aKTyaJbHOM CTPAaxOBYIO 3alllUTy UX HUHTepecoB. OJHAKO [0 Mepe pa3pacTaHUs
¢bupMbl OHa Bce B Oousible CTENEHH BOCIPUHUMAETCA KaK CaMOCTOATENbHOE OOpa3oBaHHE,
OTJICJICHHOE OT JIMYHON COOCTBEHHOCTH MpPEANPUHUMATENS, pacTeT CTaOWIbHOCTh OW3Heca, Ooiee
3HaYMMbIMM CTAHOBSITCSI TPAJULMOHHBIE, CTpaxyeMble DPUCKU. Mexay BiaaenblieM U (QupMoi
MOSIBIISIIOTCS.  HAGMHBIE MEHEIDKEpPhI, B OOJbIIEH CTENEeHH OTKPBITHIE IS COTPYAHHYECTBA CO
cTpaxoBoil komnanuel. [Io Mepe pocTa nmpou3BoACTBa pacTeT MaciITad PUCKOB, YTPOXKAIOLIUX EMY.
Bce 310 nemaer crtpaxoBeie yciyru Oojee BocTpeOoBaHHBIMU. [loaTomy Hamboiiee WHTEPECHBIM
SBJISICTCS CETMEHT KPYIMHBIX IUIATEKECHOCOOHBIX mpennpuaruil. Kpome Toro, crpaxoBaHue KpymHbIX
npeanpusaThii  6onee A(G(GEKTUBHO: TMOBBIIACTCS BBIPAaOOTKAa HAa OJHOTO COTPYIHUKA W,
COOTBETCTBEHHO, CHMXKAETCS IOJI paCXOJ0B Ha BEJICHUE JIEJIa B I1OJy4aeMOU NPEMUH. 311€Ch, OJJHAKO,
ecTb orpaHuueHue. Uem KpyrnHee NpeAnpuaTHe, TEM BEPOSTHEE €ro BXOXKACHHE B Ty WU HHYIO
(MHAHCOBO-NIPOMBIIIJICHHYIO TPYIIy CO CBOEH KAIMTUBHOM CTPaxoBOW KOMIIAHUEH, WU K€ €ero
MOJYMHEHHUE MOJIUTUYECKUM HHTEpecaM, ONPEAeNiomuM BbIOOp cTpaxoBuuka. [lostomy ocobo
KpYyIHbIE TPEANpHUATHS HE BXOAAT B TPATUIHMOHHYIO cdepy HeATeNbHOCTH CTPAaXOBIIUKOB,
paboTaronux Ha CBOOOIHOM pPhIHKE.

IIpu cerMeHTanMM CTPAXOBOTO PhIHKA MPEANPHUIATUN HAI0 TaKKe YUUTHIBATh Takol (hakTop, Kak
JUYHAs 3aMHTEPECOBAHHOCTH JIMIA, MPUHUMAIOLIETO pEelIeHHe O CTpaxoBaHMM. Ecin 3TO X035UH
(GUpPMBI, TO BHEIKOHOMUYECKOE CTUMYJIMPOBAHUE TEPSET CMBICI: BiaJieliel] He 3ahHTEpecoBaH, Kak
MpaBWJIO, B MOJYyYEHUH KaKUX-THMOO JMYHBIX NPEUMYILECTB B YIIepO HHTepecaM COOCTBEHHOM
komnaHuu. [loaToMy 37€Chb OCHOBHBIM KPUTEPHEM HPHHATUS DPELICHUS O CTPAaXxOBAaHUM SBISAETCS
SKOHOMMYECKass O00OCHOBaHHOCTh. Ecnm ke pelieHne O CTpaXxOBaHMM NPUHUMAeT HaeMHbIN
CITy’Kalllui, TO caM (akT CTPaxOBaHUS UM BBIOOP CTPAXOBIIUKA MOXET OBITh CIEICTBHEM CUMIATHH,
JUYHOTO MHTepeca, MoiuTuyeckoro napieHus. C OJHOW CTOPOHBI, 3TO JIOMYCKAET JIIEMEHT
CyObeKTUBU3MA B NpUHATHM pemieHuil. C qpyroil CTOpoHBI, HE CEKpeT, 4TO cTpaxoBaHue B Poccuu
M3HAYaJIbHO pa3BUBAJIOCh BO MHOIOM 3a CYET JIMYHOM 3aMHTEPECOBAHHOCTH pPYKOBOJAUTENEH
npeanpusaThil. JlIss 3HAYMTENBbHOM 4YacTH KIMEHTOB II0 MEpPE pOCTa CTPAxOBOM KYJIbTYpPHl H
yriyOoneHus TOHUMAaHMsS CYTH CTpPaxoOBOIO MEXaHHW3Ma OHO TMPEBPaTHIOCh B  OCO3HAHHYIO
MOTPEOHOCTb.

3. «CtpaxoBasi 0eJHOCTb» KaK (paKTOpP CErMEHTANMHU PBIHKA.

BooO61e cymecTByeT JOCTaTOYHO Malo JIO/IEeH, KOTOpbIE HE KYIST CTPAaXOBKY HHU IMPHU KaKUX
oOctosiTenbeTBax. Jlsi mpouynx mOTpeOHTeNed MPHHATHE PEIIeHUS O CTPaXOBAaHHH OIPEIEISIEeTCS
OLIEHKOM COOTHOIIEHHS <«II€HAa-KayeCTBO» CTPAXOBOTO MpoayKTa. Eciam morpeOuTenbckas OLEeHKa
CBOMCTB CTPaxOBOM yCIIyTd BHINIE, YEM OLIEHKA €€ CTOMMOCTH, KJIMEHT, CKOpee BCero, nmpuolOpeTer
nonuc. [logpoGHOMY paccCMOTPEHHIO TOTO, YTO TaKOE€ KauyeCTBO CTPAXOBaHUS, a TaKXkKe €ro
MOTPEOUTENTLCKON OIICHKE, IMOCBSINECHA YEeTBEpTas IiaBa. 31€Ch MBI Oojiee MOAPOOHO PACCMOTPHUM
YYBCTBUTEIBHOCTH MOTPEOUTENS K LIEHE TPOAYKTA.

3aBUCUMOCTh MEXAY MOTPEOUTEIbCKON OLEHKON MPEeMHH, KOTOpasi OnpeAessieT CKIOHHOCTh K
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CTPaxOBaHUIO, U JI0XOJIaMH KJIMEHTA He JMHeHa. Ha Heil umeeTcs Touka mepernda, KOTOPYH MOXKHO
HAa3BaTh YPOBHEM «CTPaxoBOil OETHOCTH». DTO MOPOT CPEIHEAYIIEBOIO MECSYHOTO JOX0JIa B CEMbE,
MIPEOJI0JIEHUE KOTOPOIO IMO3BOJIAET OTBJIEKATH CPEICTBA Ha CTpaxoBaHHWe. COOTBETCTBEHHO, CEMbH,
HMMEIOIINE CPEIHHUM JOXOJ HUXKE 3TOTO YPOBHS, KaK MPaBUIIO, OLICHUBAIOT COOTHOILICHHE MPEMHUH U
pUCKa KaK HEBBIFOJHOE W MOITOMY HE CIOCOOHBI BHIIUIAYMBATh CTpaxoBylo mpemuto. [losBieHue
JAHHOM TOYKHU Ieperuda BbI3BAHO TEM, YTO CTPAXOBAaHME HE 3aHUMAET NEPBBIX MECT B CIIHCKE
yenoBeueckux mnorpedHocteil. [loaToMy B mepByr0 ouepenb YIOBIETBOPSIOTCS IEPBOOUYEPEIHbBIC
HYXJIBI, @ 3aTE€M YK€, €CII JJOXO/1 MO3BOJISIET, YEJIOBEK IproOpeTaeT crpaxoBanue. OaHa U3 OCHOBHBIX
MIPUYMH HU3KOTO Pa3BUTHS CTPAXOBAHMS B HAllEH CTpaHE COCTOUT B TOM, UYTO JOXOJA KaK pa3 U He
XBaTaer.

Paznuunble wcciienoBaHus AalOT pa3HbIe OICHKH TOpora cTpaxoBoi 6emHoctd — ot 50 mo 250
JIOJUTAPOB CPEAHEIYIIEBOTO MECSYHOTO J0XoJa B cembe. [lo cyTu, mpeaen CTpaxoBod OeTHOCTH
MPEJICTaBIseT COO0OW CTOMMOCTh MHMHUMAJIbHOW MOTPEOUTENHCKON KOP3UHBI, HEOOXOIUMBIX IUIf
YOBJIETBOPEHUS IEPBOOUYEPEIHBIX, KpUTUUECKUX HYX. [IpencraBisercs, 4To 1 HUKHUN, U BEPXHUN
npenenbl «CTpaxoBod OeqHOCTH» OOOCHOBaHBI, TOJMBKO [UIsl Pa3HBIX KAaTEeropuil MoTpeduTeneil.
HwxHss olieHKa OTHOCHTCS K TPAAWIIMOHHOW KIMEHType Pocroccrpaxa — OTHOCHTEIBHO OCTHOMY
HACEJICHUIO MPEUMYILECTBEHHO CTApPLIEr0 BO3pacTa, MPOKUBAOIIEMY B CEIbCKOM MECTHOCTH, MaJbIX
U CpeIHUX ropojax. bornee BBICOKME OIIEHKM OTHOCATCS K BEpXHEH YacTH CpEIHEro Kiacca,
MPEJICTAaBJICHHOMY COTPYJHUKAMU KOMMEPUYECKHX (QHUPM, PYKOBOIUTEISIMU U MEHEIHKMEHTOM
roCyJAapCTBEHHBIX MPEANPUITH. MecTa KOHIIEHTPAlUK CPEAHETO Kilacca — KPYIHBIE ropojia.

Pa3uuna Mexay HUKHHM M BEpXHHUM MpefesiaMu CTPaxoBOM OETHOCTH OOBICHSETCS, CKOpee
BCET0, PA3JIMUMEM MOTPEOUTEIILCKUX CTAHAAPTOB B IPOBUHIIMKM M B METAIOJIMCAX, T/I€ )KU3Hb HAMHOT'O
JIOpOKe, YEM Ha celie WIM B MaJlbIX ropoaax. K ToMy ke B CebCKOM MECTHOCTHU, MEJIKUX U CPEIHHX
ropojiax BeJIHKa JI0Js HaTypPaJIbHOTO XO35HCTBA (Oropo/bl, COAEPKaHUE CKOTa) B PEAIbHBIX JTI0XOJaX.
[ToaToMy ypoBeHb CTpaxoBOM OEAHOCTHM B KpYMHBIX TOpoJax BBIIIE, Ye€M Ha cele — I
YIOBIIETBOPEHUS TEPBOOUEPEIHBIX HYXKJ B METamnojucax TpeOyeTcsi HaMHOTO OOJbIIE CPEJNCTB.
COOTBETCTBEHHO, BOBMOXXHOCTH OTBJIEKATh CPE/ICTBA HA CTPAXOBaHUE, KOTOPOE HE BXOJUT B MEPEUEHb
KPUTUYECKHUX MOTPEOHOCTEH, MOSIBIISIOTCS HAUWHAS ¢ 00Jiee BHICOKOTO YPOBHSI JIOXO/IOB.

Bepxusisi yacTh cpemHero kiacca B HauOONbIIEH CTENEHH JOCTYMHA s KOMMEPYECKHX
CTPaxOBbIX KOMIAaHHWM, Kak MPaBUJIO HE PACIOJIaraloluX IIMUPOKON CEThI0 MPEJACTABUTEIHCTB B
CEJIbCKOM MECTHOCTH.

N3BecTHO, 4YTO 171 3HAYUTENBHOTO OOJBITMHCTBA POCCHUHCKOTO HACEJIICHHS] CTPaxOBaHHE
HaXOJUTCS B KOHIIE CITUCKa CTaTeil pacxXo/0B: €CTh CBOOOJHBIE JIEHBI'HM — €CTh CTpPaxOBaHUE, HET
JIEHer — HeT cTpaxoBaHus. Eciu 4enoBek BBIHYXKIEH SKOHOMHUTH Ha €€ U OJEeXKJ]e, TO OH, CKOopee
BCEr0, HE CTaHeT KIMEHTOM CTPaXOBOW KOMITAHUU (TIPU YCIOBUH, YTO €r0 HUKTO HIIM HHUYTO K ITOMY
HEe MpUHYXAaeT). B cBsi3u ¢ 3TUM BakHEUIIUM (aKTOPOM, OMPEIEISIONIUM TOTOBHOCTh CTPaxOBaTh
COOCTBEHHOE UMYIIIECTBO, KU3Hb U 3JJOPOBBE, SABIISACTCS HAIUYNE CBOOOTHBIX CPECTB.

N3 onenkn ypoBHS «CTPaxoBOM OCTHOCTH» MOXKHO CIENATh CICAYIOIINNA BBIBOM: €CIIH y4eCTb
JOCTaTOYHO HH3KUW YPOBEHb XU3HU POCCHUHCKOTO HACENeHHUs, OOJbIIas 4YacTh >KUTENCH CTpaHBI
oTceKkaeTcsi oT crpaxoBaHus. C Jpyrol CTOPOHBI, Y€M BHINIE€ OJIATOCOCTOSIHUE HACEJIEHUS TOTO WU
WHOTO pEerroHa, TeM OOIbIIe MOJIS TIOJEH, MEepeceKaroluX 3TOT MOPOr U TeM, COOTBETCTBEHHO,
OOJIBIIIE T0JIS1 TOTEHIIMAIBHBIX CTPaxoBaTECH.

[Topor «ctpaxoBoii OeTHOCTH» CYIIECTBYET U B SKOHOMHYECKU PAa3BUTHIX cTpaHax. [loaromy
9eM BblIIIIEe 0J1aroCOCTOSIHUE HACEJIEHHUs, TEM BbIlIe J10Jis cTpaxoBaHus B BBIIL.

BooOmie «ctpaxoBas OeTHOCTBY» SIBISIETCS YCIOBHBIM TOHsSITHEM. CyIIECTBYIOT JOCTAaTOYHO
ITUPOKHUE COIHATBHBIC TPYIIIBI C JOXOAAMHU HUXKE «CTPaxOBOM OETHOCTH», KOTOpHIE, TEM HE MEHEe,
MOKYTAIOT CTPaxoBble MOTUCHL. [ToHMMast COOCTBEHHYIO YSA3BUMOCTD, OHU UIIYT CIIOCOOBI 00€CTIeYHTh
HEeoOXOMMYI0 3alllUTy OT pa3iuyHbIX omacHocTe. [IpoGnema B TOM, YTO 3TH KaTeropuu
MoTpeduTeNell MOKYIMAalT JCUIEBhIC MOJKMCH B CHIIy HECIIOCOOHOCTH BHITUIAYMBATH CYIIECTBEHHYIO
MPEMHIO, YTO JIeJIaeT UX MEHEE MPHUBJICKATEIbHOW ayAUTOpHEil Il CTpaxoBbIX kKommaHui. [locie
MepeceyeHusl CTPaxoBaTeNIeM IOpOra «CTPAXOBOW OeTHOCTH» pa3Mep MPEMUU Ha OJUH JOTOBOP
HayuHaeT pacTu. [loATOMy cCTpaxoBIIMKaM, >MENAloIUM OOECHeUnTh BBICOKYIO 3(PQPEKTUBHOCTD
NesITeNIbHOCTH, CIIEeIyeT OOJIbIIIe OPUEHTUPOBATHCS HA CTPAXOBaTENel ¢ 10X0JOM BBIIIE ATOTO YPOBHSI.
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Jlis OGornee MOJHOTO TOHUMAHHUS TMOTPEOUTENHCKOTO TOBEIEHUS COBMECTHO C YPOBHEM
«CTPaxoBOM OETHOCTH» HAJ0 YYUTHIBATh YYBCTBUTEIBHOCTh MOTPEOUTENCH K PHCKY, KOTOpas B
3HAYUTEIILHON Mepe OIpeAensieT MECTO CTpaxoBaHMs B Hepapxuu mnorpeOHoctei. Kinuentamu
CTPaxOBIIMKOB CTAaHOBATCS, KaK IMPABUIJIO, OTHOCUTEILHO COCTOSITENIbHBIC JIOAM, CIOCOOHBIE 0e3
0COOBIX 3aTPYAHEHUN BBIIUIATUTH CTPAXOBYIO IMPEMUIO, HO HEJOCTATOYHO OOraTthie JJIsi TOTO, YTOOBI
BOCCTAHOBUTH YTCPAHHOC MMYILICCTBO 3a CUCT TCKYHIUX NOXOHOOB U HaKOTIICHUM. I[JISI CTpaxOBaHUA
TpeOyercs, 4YTOOBl CTOMMOCTH HUMYIIECTBA CYIIECTBEHHO MPEBOCXOJWJIA YPOBEHb JOXOJI0B
notpedurens. [lo3ToMy «HOBBIM PYCCKHM) MEHEE CBOWCTBEHHA BBICOKAsl OIICHKA PUCKA U MHTEPEC K
CTPaxOBaHUIO B ATOU MPOCIIOIKE HIKE, YeM Cpedu IMpeACTaBUTEeH CpelHero Kjacca, XOTsS OHU U
Oonee 1uiarexxecnocoOHbl. M 3TO BMOJNHE €CTECTBEHHO: JOXOJbl M HAKOIUIEHUS OYeHb OOraToro
YesioBeKa J0CTAaTOYHbI AJI1 TOr0, 4TOObI 0e3 0cO00ro HANpPsKEHUs KYMHUTh ce0e HOBYIO MAIIUHY WIIH
OTPCMOHTUPOBATEL AOM. CKJIOHHOCTH K CTPAaxXOBaHUIO PACTCT MPAMO MPONOPHUOHATIBHO OTHOUICHUIO
CTOMMOCTH  HUMYyLIeCTBa K JOXOdy morpeburtens. DTUM, B YaCTHOCTH, OOBSCHSIETCS
pacpoCTPaHEHHOCTh CTPAaXOBaHUS IOMOB B CEJIBCKOM MECTHOCTH — BBICOKAsl OIIEHKA OMAcHOCTU B
COYETAaHHH C HUZKHUM JIOXOJIOM MPUBOAUTK K OOPAIIEHUIO B CTPAXOBYIO KOMIIAHUIO.

Tor ¢dakr, uTo Ha cTpaxoOBaHHE Yalle BCEro IMOCTYIAE€T MMYIIECTBO, NMPEICTABISIONIEE IS
KIIMEHTa OCOOBI HWHTEpEC, MOXHO MPOWUTIOCTPUPOBATh cieayroummM obpasom. CoryacHo
WCCIICIOBAHHIO, JTOJSI MHOMApOK HJIM HOBBIX OTEYECTBEHHBIX aBTOMOOWJICH (T.e. TOH YacTH IMapka,
KOTOpasi MpEeJCTaBiseT A KIUEHTOB HaWOOJBIIYI0 ILIEHHOCTb) CpEeIM 3acCTPaXOBaHHBIX MallldH
ropas/io BhIIIE, YEM UX JI0JISI B OOIIEH YMCIEHHOCTH POCCUIUCKOTO aBTOTPAHCIIOPTA.

4. UHNIMATUBHOCTH NOTPedJIeHNs KaK (GaKkTop cerMeHTAllMi PHIHKA CTPAXOBaHMA

[Ipn ananuze copoca (PU3MYECKHUX JIUI] HA CTPaxOBble MPOAYKTHI KpailHE Ba)KHO YYHUTHIBATh
Takoil (¢akTop, KaKk HMHUIMATUBHOCTb MOTPeOJSeHHs. OTOT HapaMeTp SBISETCA KIIOUYEBBIM JUIS
3¢ (HEeKTUBHOIO IMIAHUPOBAHUS PHIHOYHBIX JEHCTBUN KOMIAHMHM, OCOOCHHO IHpPHU BBIOOPE CHCTEMBI
cObITa CTpaxoBOM MpoJyKuuu. BooOle Bcex cTpaxoBaTeniedl MPUHATO pa3JeNisiTh Ha aKTUBHBIX U
naccuBHBIX. K aKTHBHBIM OTHOCATCS T€ MOTPEOUTENH, KOTOpblE CaMH MILYT CTPaxOBLIMKA,
CaMOCTOSITENILHO MPOBOJAAT BHIOOP KOMIIAHUM M €€ MPOYKTa, a 3aTeM 00palllarTcs B ero oduc, rae u
npuodperaror noauc. [laccuBHbIE MOTPEOUTENN HYXIAIOTCS B COBETE, MOJCKA3Ke, BHEIIHEM TOIYKE
IUIL TOrO, 4TOOBI 3aKJIIOYMTH JIOTOBOpP cTpaxoBaHus. [IpuHaeXHOCTh moTpeduTeneil Kk ToMy Wiu
WHOMY THITY OIpEAENSeTCs YPOBHEM J0XOJ0B, HAJMYUEM HMYILIECTBA, KOTOPOMY MOXKET yrpoXKaTb
OIIACHOCTb, YYBCTBUTEIBHOCTBIO K PUCKY, a TaK)K€ INCUXWYECKUM THUIIOM: DKCTPABEPT — «UEJIOBEK
Iernay, «MacTep» — 0o0Jiee CKIIOHEH K aKTUBHOMY 00YCTPOHCTBY COOCTBEHHOTO MUPA, YEM IIaCCUBHBIN
U pedIIeKCUPYIOLINI HHTPOBEPT.

Jlons aKkTHUBHBIX cTpaxoBaTelled pas3iuyaeTcss Mo BUAAM onepauuid. BoT kak BBIMISANUT
pacnpeselieHne J0JdM aKTUBHBIX KIMEHTOB II0 BUJAM CTpaxoBaHUs (pacyeTsl BBHINOJHEHBI Ha
ocHOBaHMH JaHHbIX KoMmnanuu GFK).

Tabnwuma 2
JOJIS1 AKTUBHBIX [TOTPEBUTEJIEN 110 PA3JIMUHBIM BUJIAM CTPAXOBAHUS
o Hacenenus, He Jlomst akTUBHBIX MOTpeOuTenen
MIPEIIOJIararoIIero CpeIy MOTEHINAIbHBIX
MMOJIL30BATHCS TaHHBIM CTpaxoBareneit
MPOYKTOM
CrtpaxoBaHHUE TYPHUCTOB 85,8% 26,3%
MenuuuHcKoe cTpaxoBaHUe 73,3% 25,9%
CrtpaxoBaHHE aBTOTPAHCIIOPTA 74,0% 21,0%
CrtpaxoBaHHUE JETEH K COBEPIICHHOICTHIO 92,8% 17,2%
CrpaxoBaHue UMYIIIECTBA 63,5% 16,3%
(HEIBMYKMIMOCTH )
CrtpaxoBaHUE KU3HH 84,3% 15,9%
CrtpaxoBaHue XU3HU JETEH 87,3% 15,7%
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CrpaxoBaHue TpaKIaHCKOMN 90,3% 12,8%
OTBETCTBEHHOCTH aBTOMOOMIIMCTOB

ITeHcHMOHHOE CTpaxoBaHUE 85,8% 12,3%
CtpaxoBaHHE OT HECYACTHBIX CIy4acB 81,8% 10,8%
CrpaxoBanue npodeccHoHaTbHON 96,8% 7,7%
OTBETCTBEHHOCTH

Kak BuaHO, muaepoM sBIsETCS CTpaXxOBaHUE TYPUCTOB, SIBISIOLIEECs 00sS3aTeIbHBIM IIPH BbE3e
B psII CTpaH. DTO TIOHEBOJE MPOOYKIAeT HWHUIMATHBHOCTh NOTPEOUTENCH, BBHICIKAOIIUX B
WHIVBUAYAIbHbBIC TTOE3IKH. 3aIIUTa )KU3HU U 3[I0POBBS SBISETCS OJTHUM U3 IPUOPUTETOB ISl JII0OOOTO
YeJI0BEeKa, MOTOMY MEIUIMHCKOE CTPaXOBaHHE OTHOCHUTCA K 4YMCIy Hauboyiee BOCTPEOOBAHHBIX.
Crnpocy Ha HEro TakXe CHOCOOCTBYET KPHU3UC TOCYAAPCTBEHHOM CHCTEMBI 3paBOOXPAHEHHS.
[TosToMy HacelieHHe, UMEIOIIEE JOCTaTOYHBIE J0XO/bI, 3aMHTEPECOBAHO B MPUOOPETEHUH IOJIMCOB
JIOOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus. Kak mpencraBisercs, BBICOKas A0S aKTUBHBIX
MoTpeOuTENel CTpaxOBaHHWsS aBTOMOOWJICH CBs3aHA C BBICOKOH OIICHKOW PHCKOB, CBSI3aHHBIX C
TpaHcmopToM. YyBCTBUTENHHOCTD K pUCKaM Kak (aKTop MpoOyKaeHHUS TOTPEOUTENHCKON aKTUBHOCTH
MBI PaCCMOTPHUM JaJIee.

5. O0ecnieyeHHe 3KOHOMMYECKOH 0€30IACHOCTH KaK (PaKTOp MOTHBAIIUM

Toprosneit, U, B YaCTHOCTH, NPEIOCTABICHUEM CTPAaXOBBIX YCIYT, IBIKYT MOTPEOHOCTU
4eJoBeKa — MpuoOperas TOT WIM MHOW NPOIYKT, OH YJIOBJIETBOPSIET OIpeleleHHble HYXIbl. B
mocjenHee BpeMsi B MHpPE IIUPOKOE PACIpPOCTPAHEHUE TONYYMIH METOJIUKHA HCKYCCTBEHHOTO
CTUMYJIUPOBaHMUsI COBbITa — «IIPOTAJKMBAHMUA» TOBapa Ha PBIHOK IIyTeM MAaHUIYJIHMPOBAHUS
YeJI0OBEYECKHM CO3HAHMEM U MCKYCCTBEHHOTO CO3/aHus moTpedHocTel. Ho naxe mpu MCmosib30BaHAN
MOJIOOHBIX TEXHOJIOTUI B OCHOBE MPOJIAX JIEKUT peajbHasi 3aMHTEPECOBAHHOCTh MOTPEOUTENs B TOM
WIA WHOH yCIyre, YAOBJIETBOPSIONIEH €ro 3ampochl, a HCKYCCTBEHHOE CTHMYJIHPOBAHHE MOXKET
TOJIKO YCHJIUTh, Pa3BUTh €CTECTBEHHbIE MOTpeOHOCTU. [ToaTOMY 11 TOrO, YTOOBI OBITH YCIIELIHOM,
IpoJiaka CTPaxoBOr'o NPOAYKTa JOJDKHA ONUPATHCS HA pealIbHBIE HY KBl KIIMEHTA.

3amauell cTpaxoBaHuUs sBiAeTCs obecneueHHe (PUHAHCOBOM OE30MAaCHOCTH 3acCTPaXxOBAaHHOTO.
BooOmie 0e30macHOCTh BO BCEX €€ acleKTax SBJISETCs] OAHON U3 HanboJiee akTyaabHbIX TOTPEOHOCTEH
IUI TIOJABJIAIONIET0 OOJBIIMHCTBA HACENEHUS. DTO XOPOLIO BHUIHO M3 MHPaMMJIbl YETOBEYECKHX
HYXI, IPEIJIO)KEHHON aMepUKaHCKUM TicuxosioroM A. Macoy.

5. CamoBBIpaxkeHue B paboTe, TH00MMOM
Jene (MCuxosorn4eckuit komgopr)
4. YBaxkxeHue U NIpU3HAHUE, IPECTHIK;
YBEPEHHOCTH B cebe
3. IlpuBsizaHHOCTB: JIIOOOBB, ApYyk0a, ceMbs

2. be3onacHOCTb: 3amiiuTra, CTaOUIIBLHOCTb.

1. ®du3noIOrUYecKUe HYXIbI: TOJIOM, KaXJaa U T.O.

Puc. 5. Ilupamuia yenoBeueckux Hyx 1 mo A. Macnoy.

YeM BblIlIE Ta UM UHAsI HOTPEOHOCTh pacojiaraeTcs B MUPaMUe, TEM MEHbIlee 3HaUYeHUE OHa
uMeeT B KU3HU deroBeka. C Opyroil cTOpoHbI, MPH YAOBIETBOPEHUHU MOTpeOHOCTEH Oosiee HU3KOro
YPOBHS 3alpOChl, HAXOAAIIMECS Ha BBILIECTOAIUX JTakaX MUPAMMIBI, BBIXOJAT Ha IEPBBIM IUIAH.
Tak, ecu pyKOBOAUTEINb MPEANPUATHUS yXKE JOOUIICS ONPENEIEHHOTO MAaTepPUAIBHOTO M COLIHATILHOTO
MIOJIOKEHMSI, TO AJII HEro OCHOBHOM IOTPEOHOCTBIO SIBISETCS YBAXXEHHME CO CTOPOHBI KOJUIET U
MOTYMHEHHBIX, BIIACTh, IPECTHK, CTAOMIILHOCTh, CAMOBBIpaXKEHHE B paboTe U T.1.
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Kaxk BugHO, 6€30macHOCTH (a 37ech 0€30MacHOCTh TOHUMAETCS B IIUPOKOM CMBICTIE, BO BCEX €€
¢dopmax) 3aHMMaET OAWH M3 0a30BBIX, OCHOBHBIX ATaXKeH mupaMuabl. VIcXoas U3 3TOro CTpaxoBaHHE
JOJDKHO OBLIIO OBl T0JIb30BaThCS YPE3BBIYAMHO IIMPOKOM MOMYJISIPHOCTBIO, HO 3TO, KaK M3BECTHO, HE
tak. Ha TO ecTh Heckombko mnpuumH. [Ipexkae Bcero, crpaxoBaHHWE OTHOCHTCS K CpEACTBaM
obecriedyeHrs: SKOHOMHYECKOM, a He (U3NYSCKOW 0e30macHOCTH. A OYCBHIHO, YTO SKOHOMHYCCKAS
0€30MacHOCTh MEHEE 3HAYMMAa JIJIS YEJIOBEKa, YeM ero (hM3MYecKkoe BEDKMBAHUE U CaMOCOXpaHEHHE.
Kpome Toro, crpaxoBaHuWe — 3TO JIMIIb OJWH H3 CIOCOOOB 00ECIECYCHHS SKOHOMHYECKOM
0€301MacHOCTH, KOTOPHIH, K TOMY K€, MMOJTYYHII ITUPOKOE PAa3BUTHE OTHOCUTEIHHO HelaBHO. Ero vacto
3aMCHSIOT «HApPOJHBICY» CpPEIACTBAa OOpHOBI C Pa3IMYHBIMH OINACHOCTSIMH (DHMHAHCOBOI'O XapakTepa.
3aMeTHOE MECTO Cpeld MEXaHU3MOB OOECHEYEeHHs] 3KOHOMHUYECKOW O€30MacHOCTH POCCHICKOTO
HaceJeHusT 3aHuMaeT cembs. [l OonbmmHCTBA poccusiH  (52%) ceMbs  acCOLMHUPYETCS ¢
«KPETOCThIO», «MECTOM, TJI€ MOXHO YKPBITBCS OT JPYTHX». 3J€Ch OCHOBHBIM HMHCTPYMEHTOM
SIBJIICTCS HAKOTUICHUE CPEJICTB B BAJIIOTE, PyOJIEBOM HAIMYHOCTH WIIH B BHJIe OAHKOBCKHX JICTIO3UTOB.

6. MoTHBBI 0TKa32a OT CTPAXOBAHHUSA

OCHOBHBIMU IPUYMHAMH OTKa3a POCCHUSH OT CTPaxOBaHUS SBISIOTCSA OCAHOCTH, BhIPAXKAIOIIASCS
B OTCYTCTBHU CPCACTB Ha CTPAXOBAHHUC M CaMHX 00BEKTOB CTpaxoBaHHs, HCIOBCPHUEC K CTPAXOBBIM
KOMITAHUSIM, a TaKXe HEMOHMMAaHUE CYTH CTPaXxOBOTO MEXaHW3Ma, KOTOPOE YacTO Ha3bIBAIOT
HEJIOCTAaTKOM CTPaxOBOW KyJbTYypbl. HacTO MOYKHO BCTPETHTH YTBEP)KIAEHHE, YTO PA3BUTHE PBIHKA
TOPMO3UTCS UMEHHO HEOCTATKOM CTPaxoBOW KyIbTypbl.. CTpaxoBasi KyJbTypa BbIpadaThIBaeTCs MO
MCPEC ITOBBINICHUA 0JIAarOCOCTOSIHUS: KaK TOJIBKO ITOSIBIISIOTCS OOBEKTHI CTpaxoBaHUA KU CO34ACTCA
HEKOTOPBIH M30BITOK (PUHAHCOBBIX BO3MOKHOCTEH, MOSBIISICTCS XKeJlaHHE 00ECIeYnuTh CTaOMIBHOCTh
CBOET0 MMYIIECTBEHHOI'O ITOJIOKEHUsA. B TO ke Bpems, IPOSIBICHUE CTPaXOBOW KYJIbTYpbl — 3TO
WHEPIMOHHBIN Tiporiecc. Kak mpaBuiio, st TOro, 4To0bl OHA CPOPMHUPOBATIACH, MOXKET IMOTPEOOBATHCS
HECKOJIBKO JIeT. bonblioe 3HadeHWe 37eCh WUMEIOT OPHEHTAIlMs Ha PBIHOYHBIE W HEPBIHOYHEIC
CTEpEOTUIIBI TIOBEACHUS, BO MHOTOM OIpe/eisieMble COIUOKYIbTYPHBIMU (aKTOpaMHu, a Takxke
06pa303aTeanmM YPOBHEM MMOTCHIHAJIIBHOTO CTPAXOBATCIIA.

XapakTepHo, UTO MO Mepe POCcTa OIATOCOCTOSHUS U COIMALHOTO CTaTyca, MPSMO CBSI3aHHOTO C
YPOBHEM O0XOJ0B, TaKasd NpHUYHHA, KaK OTCYTCTBHUEC ACHCT, OTCTYIIACT Ha BTOpOI\/'I IIJIaH U OCHOBHBIM
MPEMSTCTBUEM K CTPaXxOBAHHUIO CTAHOBUTCS HEHAJEKHOCTh M HEIOOPOCOBECTHOCTH CTPAaXOBIIHKOB.
DTO 00CTOATEIBCTBO MOYKHO MCIOJIB30BaTh: KOMIIAHWU HE MOT'YT IOBBICUTH IUIaTEKECIIOCOOHOCTH
MOTEHIIUATIBLHOTO MOTPEOUTENS, B TO K€ BPEMSI OHU MOTYT HapaluBaTh COOCTBEHHYIO YCTOMYUBOCTH U
HU3BCCTHOCTh, 3aHHMMATBLCA CTPAXOBBIM IIPOCBCIICHUECM. HOSTOMy IIOBBINICHUEC HAACKHOCTH U
MpornaraHjia  CTPaxOBaHMS  SABIAIOTCS  OJAHMMHU W3  TJIABHBIX  PE3EPBOB  pacCIIUpEHUs
pacTpoOCTPaHEHHOCTH CTPAXOBBIX YCIIYT.

BooOmie HEOOXOAMMO OCTOPOXKHO TMOAXOJUTh K JAaHHBIM IO OTKa3y OT CTPaXOBaHUS H3-3a
HEHAJIGKHOCTH KOMITaHui. YacTo pecrioHIeHThI MACKUPYIOT COOCTBEHHOE HE)KEITAHUE CTPaxOBaThCs,
CBSI3aHHOE C OTCYTCTBHEM CPEJICTB, HEOBEpHEM cTpaxoBimukam. [Ipu 3ToM, Kak MpaBUiIO, OHU CaAMH
HE OTHalT cebe oTdeTa B WCTUHHOW MOTHBAIMM OTKa3a OT cTpaxoBaHus. OT4acTH HEIOBEpHe
HACEJICHUs K CTPaxOBBbIM KOMIIAHUSM KaK 4acTh (PUHAHCOBOW CHCTEMBI CTpaHbl MOXXHO Ha3BaTh
OIfpaBaaHHBIM.

Hexenanue cTpaxoBaTbcs CBSI3aHO U C TEM, UTO OHO HE MOXKET 3aIUTUTH JIFOICH OT pealbHBIX U
3HAYUMBIX YIPO3 WX JKM3HM W Ojaromonyduio. Kak yxke oTMedanaoch, CTpaXxOBaHUE SBISICTCS
CPEICTBOM OOECTIeUeHHs TOIBKO YIKOHOMUYECKON 0€30MacHOCTH. B TO e BpeMsi CIHCOK OMacHOCTEHH,
3HAYUMBIX Ul HAaceJIeHUsl, KpaiiHe pa3zHooOpa3eH. M pucku, oT KOTOPBIX CTpaxoBasi KOMIIAHUSI MOXKET
3alUTUTH KIUEHTA, HE 3aHUMAIOT 3/1€Ch BEIYIINX MO3UIUH.

HaxommurenbHOE CTpaxoBaHWE MOXET OOECIEUYHTH 3alIUTYy OT PE3KOTO MaJeHUs KHU3HEHHOTO
YpOBHA TIIpU YBOJIBHCHHHU, IIOMOYb IIOJIYYHUTH 06p8.30BaHI/Ie, YIYULIIUTh KHUJHIIHBIC YCJIIOBUA.
MenuiuHcKoe cTpaxoBaHUE OOECIIEYMBAET JOCTYN K KBAIM(PHUIIMPOBAaHHOW BpadueOHOHM momormu. Ho
3aluTa OT 3THUX PHCKOB BO3MOXHA TOJIBKO IIpU HAJIWYUH OIPCACICHHOI'O YPOBHSA OOXOAOB —
HaKaIUIMBaTh M MEPepaclpeieNiiTh MOXHO JIMIIb TOT/A, KOTJa UMEeTCs UCXOmHas (puHaHCOBas 0a3a,
o0ecrnieurBaroIas MUHUMAIbHOE OJ1aronoydue.
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7. MOTHBBI CTPAXOBAHHUHA

Hecmotps Ha 6e1HOCTD HacedeHHs] U HU3KUK YPOBEHb JOBEPHUS POCCUSH K CTPAXOBIIMKAM, 110JI€
JESATeNbHOCTH JUISI HUX CYIIecTBYeT. JleJo mpekJe BCero B TOM, YTO HAcEJICHHWE BCE B MEHBIIEH
CTEIEeHHU I0JIaraeTcsl Ha TOCYIapCcTBO B 3allIUTE OT PA3IMYHBIX OMACHOCTEW, U BCE yalle — Ha ceds
JuHO. MOXKHO TOBOPUTH O TOM, 4UTO B Poccum Bce mmonHee MMPOABJIACTCA prHO‘-IHLIﬁ CTHJIb IIOBCACHU A,
XapaKTepU3YIOIINICS OMOPOil B OCHOBHOM Ha COOCTBEHHbIE CHJIBI.

Ha):[o OTMCTUTL, YTO MOTHUBBI CTPAXOBAHUA «HAACKIAa HA IMOMOLIb IIPU MOTCPC 3A0POBLA» U
«CTpEeMJIEHUE 3alIUTUTh HMYIIECTBO» JUAUPYIOT C OOJBIIMM OTPHIBOM II0 BCEM OCHOBHBIM
coluagbHO-AeMorpaduueckuM rpynmnam HaceleHus. VccinemoBaHus MOKA3bIBAIOT, YTO ITH MOTHUBBI
OCHOBaHBI Ha CTpaxe — B UX OCHOBE JIGKHUT OOS3Hb MOTEPU UMYILECTBA, OOJIE3HU, HEBO3MOKHOCTH
MOMOYb POAHBIM B TPYyAHOH cutTyanuu. OH BooOIIe WUIrpaeT OOJBINYIO POJb B JIeN€ 3aIUTHI OT
HEOJIaronpHUATHBIX CUTYallMi — HEJapOM 3TO CIIOBO BXOJUT B CaMO IOHSTHE CTPAaXxOBAaHHUS.

Crtpax — cyObEeKTHBHOE, UPPALMOHATIFHOE MMOHITHE, OCHOBAHHOE HAa WHIAMBHIYaJTbHOH OIICHKE
OMACHOCTH, KOTOpas YacTO JaJeKO HE COOTBETCTBYET peajJbHOMY PHCKY HACTYIUICHUS
HeOJIaronpusaTHOrO CcoObITHsI. [lOBBINIEHHOW OIICHKE OIACHOCTH CIIOCOOCTBYIOT CTpecc, O0Ib,
MOpajbHbIE CTPaJaHusl, COMMyTCTBYIONINE CTPAXOBOMY Clly4ar0. MHOTHe HCCIeI0BaTeN CUUTAIOT, YTO
KCJIaHUC 3alIUTUTLECA OT IMOTCHHUAJIBHBIX MOPAJIbHBIX CTpaIIaHI/IfI ABJIACTCA TJIaBHBIM MOTHUBOM
CTpaxOBaHHUs, IIPH 3TOM €r0 pallMOHAIbHAS CTOPOHA U PeabHBINA pa3Mep NOTEHIIMAILHOTO yiiepoa He
UTparoT pemaromiei posn. Yem O6obiie cTpax, TeM 00JbIIe NOTPEOUTENh TOTOB TUIATHTH 33 3aIHUTY OT
Hero. Ul B 3TOM ecThb omnpejeneHHas JOruKa: Ipy HACTYIUIEHUU HEOIaronpusiTHOro coObITHS 3a00Ta 0
mocTpagaBmICM 3JJ0POBLHC UJIIM MMYIICCTBE JIOKHUTCA HA CTPAXOBIIWKA, YTO CHHUMACT C €ro KIMCHTA
007bII0N TPy3 OTBETCTBEHHOCTU. [loaTOMY CTpaxoBIIMK, 4TOOBI 3()pPeKTUBHO paboTaTh Ha PHIHKE,
TIOJDKEH, TPEKIE BCEro, OTOMPATh PUCKH, HECYIIUE OOJBIIYIO TICHXOJOTHYECKYI0 HArpy3Ky. 3ammTa
OT HUX, BO-TIEPBBIX, O0JIee BOCTpeOOBaHa, a, BO-BTOPHIX, IOTPEOUTENN TOTOBHI IOPOTo IUIATUTH 32 Hee,
41O O0ecreurnBaeT KOMIaHUM XOpOIIUil (pUHAHCOBBIM pe3ynbTaT. B 1ieHy mosnca BXOIUT 3/1€Ch HE
CTOJIBKO KOMIIEHCALUS PEaIbHOI0 SKOHOMHUYECKOro yiiepoa, CKOJIBKO MPeloCTaBIeHNne MOTPEOUTENIO
MICUXOJIOTHYECKOTO KOM(OpTa, YyBCTBA 3alIUIIEHHOCTH, 3aIIUTBI OT CTPECCOB H MOpPAJIBHBIX
cTpajaHuil. XapakTepHbIM MPUMEPOM 37IeCh SIBJISICTCSI CTpaXOBaHHME NEPEBSHHBIX JOMOB B CEJIbCKOU
MECTHOCTH. bBOs3HBL IMOXapOB TaKOB4, YTO HAa 3TOM PBIHKEC KOMIIAHWUH MOTYT oOecrieunBaTh cebe
ypoBeHb YObITOuHOCTH B mpeaenax 30%, T.e. Kak MHUHMMYM B JBa — JBa C IIOJOBHUHOW pa3a
MOBBIIIATH TapU(Q MO CPABHEHUIO C SKOHOMUYECKH OOOCHOBAHHBIM YPOBHEM.

Takoit Qakrop, Kak JJIUTENbHBIA OMNBIT CTPaXOBaHMs, MPEBPATUBILIUNCS B INPHUBBIUKY,
XapakTepeH B OCHOBHOM JIJIsl TPaIUIMOHHON KiMeHTyphl Pocroccrpaxa. K coxaneHuro, HaceleHue
ellle He paccMaTpUBAeT CTPAaXOBAaHUE KaK JIOJTOCPOYHBIM HAKOMUTEIbHBIH WHCTPYMEHT, a aKLEHT B
OCHOBHOM /JIeJIae€TCsl Ha PUCKOBOE cTpaxoBaHue. Hambosee BocTpeOOBaHHBIM BHIOM JOJITOCPOYHOTO
CTpaxOBaHMs KU3HH SIBJISETCS, KaK BUIHO U3 TaOJIMILIbI, CTPaXOBaHHUE JETeH K COBEPIICHHOIETHIO, IS
noJiydeHus: o0pa3zoBaHus U T.1.

[Ipu opraHu3anuy NpoJIak MHOTHE POCCUICKIE KOMITAHUH YaCTO OPHEHTUPYIOTCS HA areHTCKHUe
YCUIuns. HpI/I 9TOM CUYHTACTCsA, YTO arcHTCKasa aruranusa IIOTCHIHAJIBHBIX KIHMCHTOB ABJISICTCA
OCHOBHBIM CTUMYJIOM npojax. OaHako 3To He Tak. OHa 3¢(eKTuBHA TOJBKO B TOM Cllydyae, €Ciu y
MOTPeOUTENST MMEETCsl peaibHas 3aMHTEPECOBAHHOCTh B 3alIUTE€ COOCTBEHHBIX HMYIIECTBEHHBIX
MHTEPECOB. A areHTCKHE YCHJIUS SIBIAIOTCS IMPEXJE BCEro KaTalu3aTOpOM, YCKOPUTENIEM MpPOAax,
CHOCO6CTBYIOHH/IM IMMPOSABJICHUIO CKPBITOI'O MHTEPECA. B cBs3u ¢ >THM areHTCKas arutranus 3aHUMacT
MocjeHee MECTO B CIIMCKE CaMOCTOSTENIbHBIX MOTHUBOB CTpaxoBaHUs. B To ke BpeMms HeJb3s ClIeno
AOBEPATH HOTpe6HTeHBCKOﬁ OICHKE aruTtaiiuu CO CTOPOHBI arc¢HTOB. MHuorue IMPOCTO HE 3aXOTAT
MPU3HATH CBOIO 3aBUCHMOCTb OT areHTCKUX yCiIMid. VX cyTh COCTOMT B TOM, YTO areHT MOXET JIOMTH
70 KOHKPETHOTO NOTpPeOUTENs, HM3JI0XKHUTh €My CMBICH MPEAJoKEHUsl CTPAaxoBIIMKa, YOEIUTh B
HEOO0X0IMMOCTH TIOKYNKHU Tojuca. Pemienue Bce paBHO OcTaeTcs 3a CTpaxoBareieM, HO 3HAYCHHE
KOHTaKTa, MpU KOTOPOM IMOTPEOUTENh MOJMy4aeT OTBEThl HAa pa3jM4YHbIE BOIMPOCHL, CHUMAIOIIHNE
COMHEHUS, HENb3sl HENOOLEHNBaTh. K TOMy )K€ areHTCKHME YCUJIMS pacCuMTaHbl Ha IIMPOKUE Kpyru
MACCUBHOM KJIMEHTYpPHI, KOTOpas HHaU€ HUKOTJa HE KYITUT IOJIHUC.

[Ipu ananu3e MOTUBOB CTPaxOBaHUS HEJb3sl HE YUUTHIBATh €T0 BHEUIHHI, COLIMAIbHBIA acleKT.
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B psape cioywyaeB coumanbHas OLIEHKAa NPEAMETOB MOTPEOIEHUS MOXKET UIrpaTh OUY€Hb OOJIBIIOE
3HayeHue. [IpuoOperenue Bemied pagud WX  BHEIIHEH, 3HAKOBOW CTOPOHBI  Ha3bIBaeTCA
JI€MOHCTPAaTUBHBIM TnoTpedsieHueM. Tak, B cBoe Bpemsi OOHapyKWJIOCh, YTO CIPOC Ha COTOBBIE
TeneOHBl MPEBOCXOAUT MApKETHHIOBBIE NPOTHO3BI, CHOPMUPOBAHHbIE HA OCHOBAaHMM AaHAJIN3a
NOTpeOHOCTH B MOOMJIBHOM CBSI3U M IIATEXKECIIOCOOHOCTH MOTEHIMAIbHBIX a00OHEHTOB. J[eno B ToM,
YTO HAJMYUE COTOBOTO Tele(oHa — 3TO MPU3HAK MPUHAICKHOCTH K IMIPECTHHKHOM, BEICOKOI0XOTHON
IpyIIe YCHEIIHbIX MEHEIKEPOB MM MPOCTO OOrarbix Jojei, MO3TOMYy MHOTME MpHOOpeTalin |
npuoOpeTaoT ero B yuiepd NpoduM MOTPeOHOCTSM, KOTOPBIE, TEOPETUUECKH, UMEIOT JJIs YeloBeKa
Oosiblllee 3HAYEHME, Y€M IOCTOSIHHBIA JOCTYN K TeaehoHHOM cBA3M. To ke camMoe MOXHO CKazaTh O
IIPECTUKHBIX NHOMAPKaXx, SBJSAIOIIUXCA CUMBOJIOM yCIIEXa U IPOLBETaHus. B psne ciydyaeB BHEIIHSAS,
JI€MOHCTpAaTUBHAsl CTOPOHA MOTpeOJIeHUs 3acioHseT coO0oW (PyHKLUMOHAIbHOE Ha3HAUYEHHE CaMOM
BEIIU. SIPKUM MPUMEPOM 3JI€Ch SIBIISIOTCS MIBEUIIAPCKUE MEXaHWYECKHE Yachl: MEHEee YAOOHbIe, YeM
UX JJIEKTPOHHBIE AHAJIOTH, OHU IOJIB3YIOTCS CIPOCOM HCKIIOYUTEIBHO IOTOMY, YTO IPEICTaBIISIOT
3HAK NMPUHAAJIEKHOCTH K BBICIIUM COLMAIBHBIM ciiosiM. [Ipu 3ToM mokynarens npuodpeTaeT npexie
BCETo He NpuOOp Ul yKa3zaHHUsl BDEMEHH, a CUMBOJI IIPECTHXKA.

Crnoxnee 1emo OOCTOMT €O CTpaxOBaHHMEM: 3TO ()MHAHCOBAas yciayra, HE pacCUMTaHHAs Ha
JI€MOHCTpaTUBHOE MoOTpebieHne. TeM He MeHee, CTPaXOBOM MPOIYKT MOXKET TakkKe CTaTh
IIPECTUKHBIM O0OBEKTOM, MMOAYEPKUBAIOLIUM MIPUHAICKHOCTh K OIPEIEICHHON COLMAIIbHOM rpynie.
Peus, npexne Bcero, MOXeT AT O CETMEHTAaX PbIHKA, OPUEHTUPOBAHHBIX HA 3allaJHble CTaHIAPTHI
KHU3HU. B OOJNBIIMHCTBE 3KOHOMUYECKH pa3BUTHIX CTpaH CTpPaxOBaHUE HMYILECTBA MU JIPYrux
MHTEPECOB SBISIETCs caMo co00il pazymeromumes. [1oaTtoMy cpeau Tex, KTo X04eT IPUCOEAUHUTBCS K
EBpone mo CTHIIO KXU3HH, KOMIAHUA MOTYT JEHCTBOBATh JTOCTATOYHO 3(P(PEKTUBHO, ONMUPAsCh Ha
COOTBETCTBYIOIIME CTaHAAPTHl MOBeACHUS. lIpecTHMKHBIM TakKe MOMKET OKa3aTbCsi CTpaxOBaHUE
KM3HHU WM OTBETCTBEHHOCTH Ha Oousbline cyMMbl. Pazymeercsi, oHo Oyzner umerh 3¢ (eKT TOIbKO B
TOM ciydae, eciii OyIeT CONpPOBOXAAThCS 3HAKOM, MYOJIMYHO IEMOHCTPUPYIOIIMM (PAaKT TaKOro
CTpaxoBaHUs. DTO MOXET ObITb, HAallpUMEp, HaKJIEHKa Ha 3a/JHee CTEKJIO aBTOMAIIMHBI, 3HAYOK,
NPECTIKHAS JMCKOHTHAs KapToyka, OpeloK K KJoyaM WM 4TO-TO ele. XOTs MPUMEHUTEIbHO K
TaKoM ycllyre, Kak CTpaxoBaHHE, I0CTATOYHO CI0KHO O0ECHEeUUTh MPECTUKHOCTD IEMOHCTPATUBHOTO
noTpelIeHus.

MoTuBbl cTpaxoBaHHUs Ul FOPUIMYECKHX JIMI[ JOBOJBHO CHJIBHO OTJIMYAIOTCS OT IPHUYMH,
3HAUUMBIX M1 HaceneHHus. OCHOBHBIMH CTUMYJaMH K CTPAaxOBaHUIO CpEOU PYKOBOIMTENEH
NPEANPUATHII IO MHEHHMIO CTPAXOBIIMKOB SIBJSIETCS MWUHHMH3ALUs HAJOrOB, BOIUIOLIAEMas 4epes
«3apIuiaTHble cxeMbl». He cekper, 4yTo 6osblas 4acTh POCCUHCKUX CTPaXOBIIMKOB BBIPOCIM UMEHHO
Ha  «3apIUIaTHOM»  CTPaXxOBaHUM JKW3HM, HA3HAYCHHEM KOTOPOrO  SIBJIIETCS  CHHUIYKECHHE
HaJIOro00J10’keHus POoHAA OIIaThl Tpyaa. B mocnennue roasl cTpaxoBaHue Bce 0OJIbILE UCTIONb3YETCs
JUI CHUKEHHs HanoroB, B yacTHoct — HJIC (mpecioByThIe «I1€COUHBIE) CXEMBbl WIIM CTpaxOBaHHE
HECYIIECTBYIOIUX 3KCIIOPTHBIX KOHTPAKTOB). MI3BECTHO, UTO cTpaxoBaHue *kHU3HU Oonee ueM Ha 80%
— 9TO «3apIUlaTHOE» CTpaxoBaHUE. BpICKa3bpIBalOTCS OMACEHHUs, YTO JOCTATOYHO OBICTPBIA pOCT
HMMYIIECTBEHHOI'O CTPAXOBAaHUS U CTPAXOBAaHUs OTBETCTBEHHOCTHU B IOCIEAHUE TOABI CBSI3aH UMEHHO C
Pa3BUTHEM ICEBAOCTPAXOBBIX» ONEpaLU.

Ilocne MMHMMH3ALMM HAJIOTOB OCHOBHBIM MOTHMBOM CTPaxOBaHMsI HPEINPHUITHNA SBISETCA
KOHTPAaKTHOE WJIM HOpMaTUBHOE TpeboBaHue. M3 3Toro, coOCTBEHHO, BBITEKAET OJUH M3 OCHOBHBIX
CIOCOOOB, TMPUMEHSEMbIX CTPAaXOBIIUKAMH I pacIIUpeHus cObiTa cBOMX Yyciuyr. Peub uaer o
BMEHEHHOM, <«100pPOBOJIBHO-IPUHYAUTEILHOM)» CTPAaXOBaHWU, KOTOPOE BBOJUTCS Ha OCHOBaHHUH
pa3NUYHBIX 3aKOHOB M IIO/I3aKOHHBIX AaKTOB, a TakKXKe BEJOMCTBEHHBIX (KOPHIOPATHBHBIX)
pacnopsbkeHuil. KonTpakTHOoe TpeOoBaHHE O CTPaXOBaHUHM MOXKET TAaK)Ke OINpPENeNsThCs, HalpUMep,
ycioBueM noctaBku CIF vy criokuBIIelcss MPAaKTUKOM: Tak, HUKTO HE HAINPABUT MApTHIO aIMa30B
MTOKYTIATENI0 3a TPAaHUILy, IPEIBAPUTEIBLHO HE 3aCTPAXOBaB €€.

Takum 00pa3zoMm, eciaM MOABITOXHUTH CKAa3aHHOE BBINIE, B CaMOM OOILEM Cllydae CIpOC Ha
CTPaxOBAaHHE OINPEAEIAETCS ABYMs ITapaMeTpaMH: HaJIM4YUEM CPEACTB U YyBCTBUTEIBHOCTBIO K PHCKY
— BBICOKOW OLIEHKOW MMYILECTBA WJIM JAPYroro MHTEpeca B COYETAaHUH C OOS3HBIO HAHECEHUS eMy
yiiepOa 1o ToW WM UHOW MPUYHMHE.
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8.MapkeTuHIroBasi CTPYKTypPa CTPAX0BOI'0 PbIHKA M OLIEHKA ero éMKOCTH

CtpaxoBoil pbIHOK MOXKHO JI€TUTH IO MHOXECTBY Pa3HbIX MPU3HAKOB (KpuTepue). OqHaKO AJs
HAC HaumOOJNBIIMI WHTEpEC MPEICTABISAIOT T IMapaMeTpbl, KOTOpbIE HauOoOJee TOYHO OMUCHIBAIOT
MOTpeOUTeNbCKOe MoBeneHue. JleaeHne phIHKA COIIACHO KPHUTEpPHUSM, UMEIOUIMM 3HAYCHHUE IS
OTIpeJIeJIEHUS TIATEKECTIOCOOHOTO CIIpOca Ha CTpaxOBaHHe, Ha3bIBACTCS MAPKETUHIOBOM CTPYKTYPOH.

Crpoc Ha CTpaxoOBbI€ YCIYTU CUJIBHO 3aBUCUT OT YPOBHSI 0JIarOCOCTOSIHUS HAcEJIeHHs, BO3pacTa
U COIHMAIBHOTO CTaryca MOTpeOWTeNs, TPUYEeM OCHOBHBIM  (PAaKTOPOM,  OMPECIISIOLUIIM
3aMHTEPECOBAHHOCTh B CTPAXOBAaHUHU, SIBJISETCS YPOBEHb 10XOIOB.

Monenb, onuchIBarOLasi EMKOCTh PErMOHAIbHBIX PHIHKOB CTPAXOBAaHUS UMYLIECTBA HACEJIECHUS,
BBITJISIAUT CIEAYIOIINM 00pa3oM:

PCU =37,77 YUCA + 1,52 111 - 1,72 (3.2.1)

rane PCU (py6.) — cpenHue Mo pEerdoHy pacxoibl Ha CTpaxOBaHUE HMMYIECTBa, pybOieil Ha
yenoBeka B rog, YUCA — uucno areHToB Ha Thicauy skutened, [1J] — mpeBbllieHUEe JOXOAO0B Ha
MPOXKUTOYHBIM MUHUMYMOM, YUCIIO Pa3.

OCHOBHBIMU KPUTEPHUSIMHU JUATHOCTUKHU CTPAXOBBIX MOTPEOHOCTEH JUIsi phIHKA MPEANPUSTHIA
ABIIAIOTCS pa3Mep U IUIaTeXeclocoOHOCTh. B kauecTBe mokaszarensi MIIaTeXeCOCOOHOCTH MOKHO
UCIOJIb30BaTh (POpMY COOCTBEHHOCTH: KaK MPABUIIO, IOPUIMUYSCKUE JTUIA ¢ HHOCTPAHHBIM Y4aCTHEM
pacrnojaraioT OONBIIMMH CpPEICTBAMH Ha CTPaxOBaHHME, 4YE€M POCCHUHCKHE TOCyAapCTBEHHbBIC
IpeanpusaTHs. XOTs, BIpoYeM, Oojiee BBICOKHE pacxXoibl Ha CTPaXOBaHWE CPEIU MPEANPUATHH C
WHOCTPAaHHBIM y4YaCTHEM MOTYT OBITH CJIEJICTBUEM TpPEeOOBAHUN HWHOCTPAHHBIX MAPTHEPOB, I
KOTOPBIX OHO SIBJIIETCS HEOOXOUMOM COCTaBIISAIONICH MPOU3BOICTBEHHOTO MPOIIEcca.

OpHolf W3 OCHOBHBIX MPAKTUYECKHX 3aa4, B KOTOPBIX HCHOJB3YIOTCS Pe3yJbTaThl
WCCTIEIOBAHUS PBIHKA, SIBIISIETCA MPOTHO3UPOBAHKME MPOJAX CTPAxXOBOM MPOIYKIIMU. 37eCh Haubosee
OOIIMM BOMPOCOM SIBIISIETCS MPOTHO3MPOBAHUE OOBbEMa MPOAAX B IETIOM IO CTpaHe — Kak IO
OTJIETTbHBIM BHJIaM CTPaxOBaHUs, TaK M MO PBIHKY B IienoMm. lccnemoBanusi mokaszaiid, 4TO TMpHU
MPOTHO3MPOBAHUM Pa3BUTHS pbIHKA HauOoliee yAOOHOW M TOYHOM SIBNSETCS YBsA3Ka O0beMa
coOupaeMoil CTpaxoBOM MPEMHUU C BAJIOBBIM BHYTPEHHUM MPOIYKTOM B HOMHUHAJIBHOM HCUUCICHUHU
(6e3 yuera uHpISAIMOHHON cocTaBisromieit). Hanbonee monHo 3Ta 3aBUCUMOCTD MPOCIIEKUBACTCS AJIs
KJIACCUYECKOT'0 CTPAaXOBaHUs, HE CBA3AHHOTO C PA3IMYHBIMH TICEBIOCTPAXOBBIMH MPOTYKTAMH.

[Ipu goATOCPOYHOM MPOTHO3UPOBAHUH PA3BUTHUS PHIHKA (PAKTOPHI KAYECTBEHHOTO POCTA HETb3S
cOpacbiBaTh CO CYeTOB. B TO ke BpeMs mIpH IJIaHUPOBAaHWUM Ha | TOJ BHepen BIOJHE MOXKHO
WCII0JIb30BaTh JIMHEWHYIO WM KBAaJPATHUYHYIO 3aBUCUMOCTb, ONUPAIOLIYIOCS HAa JUHAMUKY PhIHKA 3a
MOCJIETHUE HECKOJIBKO JieT. OTHAKO B MAPKETHHTOBBIX MCCIIEIOBAHUSIX CII0KHO O0ECIIEYUTh BHICOKYIO
TOYHOCTh. JTO CBS3aHO, MPEXKIE BCEro, C HEOMPEIEICHHOCThI0O U CYOBEKTHBHBIM XapaKTEpOM
OCHOBHOTO TIpEJMETa HWCCIEAOBAHUN — TOTPEOUTEIBCKOTO TIOBEACHHS, a TaKX€ BO3MOXXHOCTBIO
MIOSIBJICHUSI JIOTIOJIHUTENBHBIX, paHee He yuTeHHbBIX (pakTopoB. [losTomMy oueHb Xoporieil cuutaercs
MOTPEIIHOCTH MPOTHO3a, He TIpeBocxosmias 20-30%.

[Ipu ompeneneHuy TMOTEHIMANa PETHMOHOB B TIUIaHE MPUOOPETEHUS CTPAXOBBIX IIOJHCOB
HaceJICHUEM MOXHO ONMHUPATHCS Ha MAaKPOIKOHOMHUYECKYIO CTAaTHUCTHKY MO YpOBHIO Xu3HU. CpemHuit
JIOXOJ] HAaCEJICHHs] M €ro COOTHECEHHE C MPOXKUTOUYHBIM MHUHHUMYMOM, a TakKe paclpeiesieHHe
noxoA0B HaceneHus (auddepeHnuanys J0X010B) MO3BOJISIOT OMPEISTUTh JOJI0 MOTPEOUTENeH U3 NX
o0IIero 4mcia, KOTOpble UMEIOT BO3MOXHOCTH BBHITUIAYMBATH CTPAXOBYIO MPEMUIO, T.€. T€X, KTO
MEPECEK MOPOT «CTPAXOBOU OETHOCTH.

[IpuBeneHHbIE METOAMKU OLIEHKH EMKOCTH HAIlMOHAJIIBHOTO M PETHMOHAIBHBIX PHIHKOB OCHOBAHbI
Ha Makpo3KoHOMHUYeckoi nHpopmanuu. B To jxe BpeMs UIsl 3TUX LieJel MOXKHO TaK)Ke MCIOIb30BaTh
JaHHBIC  COIIMOJIOTHYECKUX  WCCIEAOBAHUM, TOCBSIICHHBIX CKJIOHHOCTH TOTpeOuTeNned K
MPUOOPETEHUIO TE€X WM HMHBIX CTPaxoOBbIX NMPOIYKTOB. B Xone Takux uccienoBaHui HEOOXOIUMO
chopMHUPOBAThH LENEBYIO TPYIIY PECIOHIECHTOB, COOTBETCTBYIONIYIO TI0O CBOMM CBOMCTBAM CETMEHTY
pBIHKa, Ha KOTOPOM IMpearnojaraeT padoTrarh cTpaxoBarenb. Jlagee MM HE0oOXOOUMO 3aAaTh P
BOIIPOCOB OTHOCHUTENILHO HCCIEAYEMOr0 CTPaxOBOIr0 MPOAYKTa (HampuMep, CTPAXOBAHUS >KU3HH) IO
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CIEeAYIONIEH CXeMe.
1. Nmeete nu BbI nonuc crpaxoBanus xu3zau? (A, HET)
2. Ecin HET, To namepens! u BbI mpuodpectu nonuc? (A, HET)
3. Eciu 1A, TO KaKkyro cyMMy BbI TOTOBBI IOTPATHUTh B TOJl HA CTPAXOBAaHUE KU3IHU?
4. Yto BbI FOTOBBI IPEANPUHATH AJIs IPUOOPETEHU HoKca?
a) ['oToB caMoCTOsTETHHO OOPATUTCS B CTPAXOBYIO KOMIIAHUIO U TPUOOPECTH TOJHC B oduce
CTPaxOBILHUKA.
6) ['oToB mproOpecTH MOIUC, €CIIM KO MHE OOpAaTHTCS MPEACTaBUTENh CTPAXOBILUKA.
B) ['0TOB paccMOTpeTh MpeIoKEHUE, €ClIi KO MHE OOpaTUTCS IPEJCTABUTENb CTPAXOBIIMKA.
Takas cxema ompoca TO3BOJISET, BO-TIEPBBIX, OIECHUTH (PAKTHUECKOE PpaCIpPOCTpaHEHHE
HCCIIElyeMOIr0 BHJAa CTPaxOBaHMs, a BO-BTOPBIX, IPEACTaBUTh ce0e MOTEHUHUAIbHBIH PBIHOK, HA
KOTOPOM HMMEETCS CIIPOC Ha CTpaxoBble ycayru. Jlanee s Kaxkaoi U3 3 rpyI pecloHIeHTOB — 4a,
40 u 4B — ompenensercs Ux J0Js B 0OLIEH YUCIEHHOCTH LIENEBOM IPYIIbl, a TAKXKE CPEJHSS CyMMa
PEMUH, KOTOPYI0 OHHM TOTOBBI TPATUTh HA CTpaxoBaHWE >KM3HUA. OOIMI NMOTEHIHMAIBHBIN 00BEM
npoaax /1 Ha TaHHOM CErMEHTE PhIHKa ONpeAesieTcs CleAYOIUM 00pa3oM:

3
II = szﬂiKiHi
i=1

rae N* — o6last 9HCIEHHOCTD IeIeBOil TPYIIb (CErMEHTa), KOTOPOi CTPAaXOBIIMK HAMEPEH
HPETIOKHUTh CBOW MPOAYKT, /i — JI0JISl PECIIOHICHTOB, OTHOCSIIUXCS K I-TOH KaTeropuu rOTOBHOCTH
npuoOpecTy JaHHBIN CTpaxoBod mpoaykrt, Ki — koaddunuent agpdextuBHOCTH mpoaax (0 HEM CM.
nanee), Ili — cpemHsisi TpeMusi, KOTOPYIO TOTOBa IUIATHTh JaHHAs KAaTEropus PECIOHICHTOB 3a
CTpaxoBOH MPOAYKT.

OneHka cpeHed IPEeMUU 0 KaXJAO0W M3 KaTeropuil peCloHACHTOB HYXKHA I TOTO, YTOOBI
MPEIOTBPATUTH KOJUIM3UIO MEXKIY MPEATOKEHUEM U CIIPOCOM: €CJIM KOMITaHUsS MpeajaraeT MmpoayKT
Mo IeHe, MPEBOCXOJAIIEH Ty CyMMY, KOTOPYIO CTPaxoBaTelb TOTOB 3alUIaTUTh, TO CJAEIKa HE
COCTOUTCSI HECMOTPS Ha HAJIMYME TJIATEKECIIOCOOHOT0 CIIpoca Ha CTpaxoBble yciayru. B Tom ciydae,
ecITi TpHeMJIieMas TPEeMUsl M0 KaXJAOH TpyIIe pecroHACHTOB HE M3BECTHA, €€ MOXKHO 3aMEHHTH
CpeHMM 3HAuYE€HUEM MpPEeMHUH IO BbIOOpKE B LenoM. B 3Tom ciydae dopmyna OyaeT BBIITISAETH
CJIEIYIOIIUM 00pa3oM:

3
_ N2
IT=N~1I cp Zﬂ iKi
i=l
rie /1., — cpenHss npuemiieMas IpeMHUs 110 LEJIEBOH ayIUTOPHH.

Ocobo crenyer OcTaHOBUTBhCS Ha KodpduuueHtax Kj. OHM ompenenstorcs Uil KaxIou
KaTEeropuu PECIOHAEHTOB MPUMEHUTEIBHO K OINpPEAETICHHONW cucTeMe CObITa CTPAaXxOBOW MPOTYKIIHH.
Januplii K03 (PUIIMEHT pacCUMTBHIBAETCS MO KaXJIO0M KaTeropud TOTOBHOCTH K TNPUOOPETEHHUIO
JAHHOTO CTPAaxOBOrO MPOJYKTAa KaK OTHOIICHHE Yucia (PaKTUUYECKHX MPOAak K YHCIy OoOpalieHHi
CTpaxoBIIMKAa K CcTpaxoBarentro. Ero MOXHO paccuMTarh Kak Ha OCHOBAHWU CTATUCTHKH, TaK U C
UCIIOJIb30BAHUEM JKCIEPTHBIX OIEHOK. [loHSATHO, uTOo HauOosblIMe 3Ha4YeHUs Ko3()PUIHEHTOB
NPUXOAATCA Ha areHTckue npoAaxku. Ha OCHOBaHMM DKCIEPTHBIX OLEHOK IPUMEHMTEIBHO K
areHTCKMM MpoJaXaM CTPaxOBAaHMS KU3HHM CpEIHEMY Kiaccy Uil yClIoBHMM MOCKBBI 1O TpeM
Ha3BaHHBIM BBIIIE KATETOPUSIM TOTOBHOCTH K TPHOOPETEHHIO TIOJUCAa COOTBETCTBYIOIIUE
kod(purmenTsr MoxxkHo onpenenuTs kak 0,8, 0,5 u 0,1. To ecTh mpu KOHTAKTE CO CTPAXOBBIM ar€HTOM
U3 TeX, KTO 3asBWJI B XOJ€ ONpOCa, YTO TOTOB CaMOCTOSITENILHO MPHOOPECTH CTpaxOBaHUE >KU3HH,
peasibHO caenatoT 3To 80% KIMEHTOB, U3 3asBHUBIIHMX O TOTOBHOCTH MPUOOPECTH MPOAYKT, €CIH UM
ero npeioxar — 50%, U3 TOTOBBIX paccMOTpeTh npenioxenue — 10%.
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Tema 3. YnpaBJieHne CBOMCTBAMY CTPAX0OBOI0 NMPOAYKTA B CHCTEMe MAPKEeTHHIa

1. CTpaxoBoii IPOAYKT U €ro Ka4ecTBo

CtpaxoBoil MPOIYKT — 3TO HAOOp YCIYT MO MPEAYNPEKICHUIO U JIMKBUAALMU TMOCIEICTBUN
KOHKPETHOTO TIEepeYHs] HEOIaronmpusiTHBIX COOBITHH, OMpEACIEHHBIX B JIOTOBOPE CTpPaxOBaHUS,
KOTOPBIN MpeocTaBiseTcss Komnanuei kiaueHty. OH BKIIIOYaeT B ce0si OCHOBHBIC U JIOMIOJHUTENbHBIC
ycnyru. ['maBHOe cozpepikaHue MpOAyKTa — 3TO BO3MEIICHHE yiiepOa Mpu HACTYIUIEHUH CTPaxOBOTO
coOpiTua. OHO BBIpa)KaeTcsi B OINpeAeeHHOM Ha0ope OCHOBHBIX yciyr. B mpocrteifimieM Buie 310
MOJKET OBITh BBIIUIATA JCHEKHOTO BO3MEIIEHHS, OJHAKO Yallle BCETO €€ 3aMEHSET IeNIbIi KOMIUIEKC
MEpPOIPUATHIA, HAMPaBJICHHBIX Ha JUKBUIAIMIO MOCIEACTBUNA CcTpaxoBoro coObiTus. Tak, B ciydae
CTpPaxOBaHUsI KBapTUPHI WJIM 3aropoJIHOTO JIOMa KOMIIAHUSI MOKET BOCCTAHOBUTH MOBPEXKJICHHOE
UMYILECTBO JUOO C HCIOJB30BAaHUEM IPUBJICUEHHBIX OpraHu3alui, JIMOO cuiamMu cOoOCTBEHHOM
peMOHTHOM MacTtepckoid. [Ipu 3ToM ropuandeckas ciykOa CTpaxoBIIHKa OepeT Ha ce0sl BCE XJIOTOTHI
mo o}OopMIEHUIO JOKYMEHTOB B MWIHIHH, a TakKe NPEICTaBIsieT KIMEeHTa B  XOJe
aZIMUHUCTPATUBHOTO pa3duparenbcTBa. OTH YCIYTH SIBISIOTCS OOOJIOYKOW M BOIUIOIIEHHEM
OCHOBHOTO COJIEPKaHUSI CTPAXOBOr0 MPOAYKTa — JMKBUAALMH ITOCIEACTBUN CTPAXOBOTO CIIyYasi.

Kpome Toro, mpoayKT MOXET BKJIIOYATh B C€0sl psi/i AOTIOTHUTEIBHBIX YCIYT, HEOCPEACTBEHHO
HE CBs3aHHBIX cO cTpaxoBaHueM. CroJa OTHOCHUTCS, HalmpuUMeEp, BKIIOYEHHE CTpaxoBareis B
JUCKOHTHYIO CHUCTEMY, IOPHJMYECKOE U HAJOrOBOE KOHCYJIbTUPOBAaHHE, HE CBSA3aHHBIE CO
CTpaxOBaHMEM, IMOMOIIb MPHU SKCIUTyaTalldd CTPAXyeMOIro HMYILIECTBa (XapaKTepHBIA MpUMEp —
BKJIIOYEHUE B IIOJUC aBTOCTPAXOBAHHUSI SKCTPCHHOM TEXHUYECKOW IMOMOIIM Ha CiIy4yaldl MOJOMKH
ABTOMOOMJIA).

MHorue KOMIIaHUH AENal0T OMMOKY, KOTJIa CBOJIAT CYyTh CBOETO MPOAYKTa TOJIBKO K BBHITLIATE
BO3MEIICHHUS] TMPU HACTYIUICHMHM CTPaxoBOro coObiTus. KoHeuHOU yciyroil crpaxoBIIHUKa IO
BO3MOXKHOCTH JIOJDKHA OBITh HE JIEHEXHas BBIIUIATa, a ObICTpas M 0e300Jie3HEHHAs JUKBUIAIUS
MOCIIEACTBHI CTPaxOBOTO COOBITHS. DTO MOXKET ObITh, HAIPUMEP, BOCCTAHOBJICHHE MOBPEKIECHHOTO
HMMYILECTBA — PEMOHT JIOMa WM aBTOMOOWIsL. Popmysa cTpaxoBOro MPOAYKTA «yclyra 3a JeHbIM»
Oornee mpuemiemMa M TOHATHA AN TMOTpeOuTeneil, yem Qopmyna «ICHbI'W 3a JEHBIU», YACTO
UCIoJIb3yeMasi KOMIIaHUsAMU. B mociieHeM BapuaHTe y CTpaxoBaTess MOSBISETCS BONPOC: a 3a4eM
CTPaxoBaTbCs, €CIM MOXHO TPOCTO HAKONUTh JeHer Ha Beakui cayyail? Torma kak mnpu
BOCCTAaHOBJICHUU HUMYIIIECTBA CUJIAMU CTPAXOBIIMKA KIHEHTY MOHATHO, YTO OH IUIATUT 3a TapaHTHIO
ObIcTporo m30aBiIeHUs OT MPOOJIEM MpPU aBaAPUU WIM CTUXMHHOM OelCTBHM. YCIyra cTpaxoBIIUKa B
JAHHOM CJIy4yae — 3TO HaJeXHOe M30aBJeHHE OT CTpaxa, FOJOBHON 0OJM, YBEPEHHOCTh B TOM, YTO
KOMIIAaHUSI CHUMAeT C KJIMEHTa Ipy3 OTBETCTBEHHOCTH 3a Oynylee, aeT HAAESKIy B COYETaHHU C
ncuxosiorudeckuMm komdoproM. Kpome Ttoro, gopmyna «yciyra 3a JAEHbIU» IO3BOJSET YWTH OT
HEMPUSATHBIX BOMPOCOB KIMEHTOB OTHOCUTEIBHO TOr0O, YTO KOMIIAHMS B CpPEIHEM BO3BpallacT
CTpaxoBaTeJl0 MEHbIle JEHETr, yeM OepeT y Hero. Bele yxe oTMeyasoch, YTO 3aluTa OT cTpaxa
CTOUT B TJIa3ax MOTPEOHTENsT MOpPOKe, YeM MpOCTas 3alluTa OT MaTepuaibHBIX MOTEeph. [loaTomy
MMEHHO Ha 3alllUTy MyTeM IPEeJIOCTaBJICHUs YCIyT NoJkKHa ObITh HaleneHa d(h(eKTUBHAs cTpaxoBas
KOMITaHHUSI.

K uyncny nambosnee BOCTpeOOBAHHBIX JOMOJHUTENBHBIX YCIYT B YacTH aBTOCTPAaXOBAHUS
OTHOCATCSI T€X. MOMOUIb Ha Jopore, ropuaundeckas nomouls npu JTII, sBakyanus moBpexIeHHON
mammHbel ¢ Mecta [TII, a Takxke mnpemocTaBieHUE OXpaHAEMOW aBTOCTOSHKH. He ciywaitHo
MPUMEHHUTEIHHO K aBTOCTPAXOBAHHIO MI€aTIbHBIM C TOYKU 3PEHUS TOTPEOUTEIS SIBISIETCS CIEIYFOIIHIA
BapUaHT CepBHCA: KOMIIAHUS 3a0upaeT MOBpexaeHHylo MammHy Ha mecte JTII, BemomHseT mo
MOPYYEHHUIO CTpaxoBaTelld BcE MOpUAUYECKHE (OPMAIBHOCTH B CBS3M C aBapueil, BKIOYAS
pazouparensctBo B 'MIB/1/], BoccTaHaBnMBaeT MaliimHy ¥ BO3BpAIacT €€ KIMCHTY B YCTAaHOBJICHHBIC
CpPOKH. A Ha BpeMsi PeMOHTa MAIIMHBI CTPAXOBIIUK MPEIOCTABISAET MOTPEOUTENI0 aBTOMOOWIb U3
CBOETO Napka.

[Tonucel, mpeacTaBigONIUe COOON MOJHOLEHHYIO 3aIUTy OT «TOJOBHOM OO0NN», SBISIOTCS
Hanboyiee BOCTPEOOBAHHBIMH TMOTPEOUTENSIMH. B 3TOM Kpoercs OAWH W3 3aJIOTOB  Pa3BUTHS
CTpaxOBaHHUS — KOMIAHUSAM, TIPEXKAE BCEro, HEOOXOAMMO OPHUEHTUPOBATHCS Ha MPOJNAKY
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CTpaxoBaTeIsiM KOHEYHOW YCIIYTH, BKJIIOUAIONMIEH B ce0S BECh KOMIUIEKC ICHCTBUMN, CBA3AaHHBIX C
ObIcTpoii M 0€300JIe3HEHHOM ISl KIIMEeHTa JTMKBUAALMEH MTOCIEICTBUI CTPaXxOBOTO COOBITHSL.

Kak nrobast yciyra, cTpaxoBod MPOIYKT UMEET OINpeAeNICHHYI0 NOTPEOUTEIbCKYIO HEHHOCTh
WM KauyecTBO. Ero MOKHO pa3ioKuTh Ha HECKOJIBKO COCTABIISIFOIIMX.

1. BocTtpeOoBaHHOCTh pUCKAa — COOTBETCTBHE CTPAaXOBOIO MOKPBITUS MOTPEOHOCTSAM KIIMEHTA,
€ro CTpaxaM M ONaceHusM. YeMm BhIIIe 3HAYUMOCTh CTPAaXyeMO#l OIAacCHOCTH Ui MOTPEOUTEINs, TeM
BBIIIIE TOTPEOUTENBCKAs IEHHOCTD (MOTPEOUTENBCKOE KaueCTBO) MPOAYKTA.

2. TexHuueckue cocrapistonye kauectsa. Cro/1a OTHOCUTCS:

® IIHUPOTA U MOJHOTA CTPAXOBOT'O MOKPHITHS (HA0Op CTPaxXyeMbIX PUCKOB M CTPaXxOBbIE CYMMBI 110

HUM), a TAKXKE €r0 COOTBETCTBUE TEM PUCKAM, OT KOTOPBIX XOYET 3allUTUTHCS KIIUEHT;

® [IepeYeHb OCHOBHBIX U JIOTIOJIHUTEIBHBIX YCIYT, BXOASIIUX B CTPAXOBOM MPOAYKT U OLIEHKA UX
BaXHOCTH C TOYKH 3PEHUsI TOTPEOUTEIIS.
3. KauectBo cepBuca. IT0, PEkKJIE BCETO,

® CBOCBPEMEHHOE, OBICTpPOE W TMOJHOE BBHIMOJHEHHE JEHCTBHI IO 3aKIIOYEHHUIO JO0roBOpa
CTpaxOBaHMS U 110 TEKYIIEeMy O0CITY)KHBaHUIO KOHTPAKTa,

e OBICTpOE, MOJIHOE, 00sI3aTEIBHOE U CIIPaBEAJIMBOE YPETYIUPOBAHNE CTPAXOBBIX CIIyYaeB,

® BEKJIMBOCTH U MYHKTYaIbHOCTH MIEPCOHANA, TPEAYIPEIUTEIHHOCT B 00CITY>)KMBaHUH.

B kauecTBO cepBuca B IOCIE€IHEE BpeMs BCE Yalle BKJIOYAIOT TaKOe IOHATHE, Kak
«IIPUCYTCTBUEY», «ONMHM30CTH» KOMIIAHUU K KIMEHTY. B Hero BkiaabiBaeTcsi OBICTpOTa peakUUU Ha
noTpeOHOCTH CTpaxoBaTessi, THOKOCTh B UX YIOBJIETBOPEHHH, MOCTOSIHHBIA 0OMeH MH(OpManuei, a
TaK)X€ OINTHUMAIbHOCTh MPEAOCTABISIEMOr0 MOKPBITHS, Jake B ylepd HHTepecaM CTPaxOBIIHMKA.
Taxoil moaxo/ kK paboTe ¢ KIMEHTOM JIOPOT, IOATOMY 3[1€Ch MAaKCUMAJIbHO MCIOJIb3YIOTCS pa3jIMyuHbIe
nH(OPMALIMOHHBIE U KOMMYHHKAI[MOHHBIE CHUCTEMbl — Tele(OHHBbIE CTAHLUU IS Tepeaapecauu
BBI30BOB, KOMITBIOTEpHBIE CETH H T.J. «lIpUCYTCTBHE» M «OJNM30CTH» KaK COCTABIISAIOUIME KadyecTBa
CTPaxoBOI0 MPOJYKTA BaXKHbI HE TOJBKO JUISl HACEIEHUs, HO U JUIs MEHeIKepoB npeanpusatuil. Kak u
MIPOCTBIE CTPAaXOBATEIN, OHM HYXKIAIOTCS B YYBCTBE 3allUIIIEHHOCTH, MCUXOJIOTHYECKOM KOMQOpTE.
Ero MoxxHO 06ecnednTh TEMH ke CIoco0aMHt: 3a CYeT peryssipHoro ooMeHa uHpopMalien, ObICTpOTHI
peaKIny Ha KIIMEHTCKHE MOTPEOHOCTH M 3aIPOCHI, aJalTallii CTPAXOBBIX MPOIYKTOB K KOHKPETHOMY
notpeduTento. UToObl MOBBICUTH YYBCTBO 3allMIIEHHOCTH MOTPEOMTENs] KOMIIAHUS MOXKET TaKxkKe,
HampuMep, MAaKCHMaJlbHO COKPATUTh CPOKH  BBIIUIATBI ~ BO3MEIICHUS. OJTO  TOTpedyeT
COBEPILLICHCTBOBAHMSI M YINPOIIEHHUS CUCTEMbl PACCMOTPEHUS NPETEH3HMH, YTO MOXET IMPHUBECTH K
JOTIOTHUTEIBHBIM 3aTpaTtaM u notepsM. OHaKO, TTOBBIIICHHE TIOTPEOUTENBCKON OIIEHKH CTPaXOBOTO
MPOAYKTA MEPEBECUT UX U MPUHECET KOMITAHUU JIOTIOIHUTENbHBIN 10XO01.

[ToTpebutenu Takx e BKIAABIBAIOT B IOHSATHUE «KA4YECTBO CEPBHCA» CBOM CYOBEKTHUBHBIC
omrymenus. Croga BXOAMT OT3BIBUYMBOCTH IEPCOHANA, €ro YOEKAEHHOCTh B 3(PPEKTUBHOCTU
CTPaxoOBOM 3alllUThI, @ TaK)K€ COUYBCTBUE K KiIMeHTy. [locnennue Tpu (paktopa kayecTBa 0COOEHHO
BaXHBI B CHJIy TOTO, YTO OHM OOECIEYMBAIOT SMOILMOHAIBHYIO COCTaBISIONIYI0 B3aUMOJEHCTBUS
KOMIIAHUM M KJIMEHTa — CTpaxoBaTelb BHUJIUT Tmepes coboi He Oe3NMKyl0 MallMHy, a KHBOE
yenoBeyeckoe Jnio. C TOUKH 3peHus MoTpeduTeneld IMOIMOHAIbHAS COCTABISIONIAsS B3aUMOIEHCTBHS
C TPENCTAaBUTEISIMH KOMIIAHWH SIBIISIETCS HEOOXOIMMOM YacThIO CTPAaxOBBIX OTHOWIEHHWHA. ITO
0COOEHHO Ba)XKHO MPH HACTYIJIEHUH CTPAXOBOI'O COOBITHUSI — MPOCTOTO BBIMOIHEHUS CTPaXOBIIMKOM
B3STHIX Ha ce0st 0053aTeNbCTB 3/16Ch MOKET 0Ka3aThCsl HEJJOCTATOUHO.

DTOT CUCOK C(HOPMUPOBAH C TOUKU 3PEHUS MOTPEOUTENIS, @ HE CTPAXOBIIMKA. B HEro BHECEHBI
KaK CBOMCTBa caMoOil KOMMaHUU (HampuMep, BEXKIUBOCTh MEPCOHANA MM 003aTeIbHOCTh BBIMJIATHI
BO3MEINEHUS), TaK W XapaKTePUCTUKHA TMPOAYKTa (HAmpuUMep, MIMPOTa TIOKPBITUS M €Tro
notpeOuTensckas omeHka). OJHAKO C TOYKM 3peHHs MapKeTHHra TakoW TOAXO0J] sBISEeTCS
000CHOBAaHHBIM: MOTPEOUTENIO COBEPIIEHHO BCE PABHO, K KAKOW KaTerOpUU OTHOCUTCSI TO WJIK WHOE
CBOWCTBO CTpaxoBoi yciayru. Hamo oTMeTuTh, 4To OBICTPOTA M MOJHOTA BHIIJIAT — 3TO MPOSBICHHUE
HAJEKHOCTH KOMITAaHUU. A Takasi COCTaBJISIONIas KauecTBa, KaK COOTBETCTBUE MPOAYKTA OXKUIAAHUSM
noTpeOuTeNss B YaCTH CTPaxXyeMbIX PHCKOB, OTpa)kaeT 3HAYMMOCTb PA3JIUYHBIX OMACHOCTEH [JIst
CTpaxoBaTEIECH.

MOXHO 3aMETUTh, YTO B MEPEUEHb CBOMCTB CTPAXOBOT'O NMPOJYKTAa HE BHECEHA €r0 CTOMMOCTb.
Kak mnpexacraBnsiercs, ee Jydile paccMaTpuBaTh BHE KauecTBa CTPaxoBOMl ycIyrd B BHJE ee
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SKBHMBAJICHTA WJIHA IIPOTHBOBECA. JTO JAaCT BO3MOKHOCTh OLICHMBATH Ka4eCTBO CTPAaXOBOTrO NMPOIYKTa
Ha OCHOBAaHHHU TOTOBHOCTH HOTpCGI/ITCHH IJIaTUTh 3a HETO: BBICOKAA HOTp€6I/IT€JII>CKaSI OILICHKAa
KayecTBa YCJIYTH BOIUIOIIAETCS B 3HAYUTEIBHOM o0beMe Ipoaax. Boolie, kak mpeacraBiseTcs,
COOTHOILICHHE II€HA-Ka4eCTBO CTPAXOBOM MPOAYKIIMH, a TAKXKE €ro BIMSIHUWE HA BHIOOP KOMIAHWU U
IIPOAYKTa CO CTOPOHBI KJIMEHTA, MPEJCTaBIAET COOON OIHY M3 OCHOBHBIX Ipo0OsieM MmapkeruHra. Ee
M3yuyeHHE JaeT BO3MOXXHOCTh B HamOONbIICH CTENEHH MOAOTHATh YCIAYry IOJA TMOTPEeOHOCTH
crpaxoBareis. bosee moapoOGHO MBI PACCMOTPUM 3TO COOTHOILLIECHHE HECKOIBKO MO3XKE.

KnueHTsl GOpMUPYIOT UMHIDK CTPaXOBOW MapKH B OCHOBHOM TIO PE3yJIbTaTaM JIMKBUAAIUU
MOCJIEJICTBUM CTpaxoBbIX cOObITHH. BooOmie poib KayecTBEHHOIO M OBICTPOrO YperyJaupOBaHUs
yOBITKa KaK YacCTH CTPaxOBOW YCIyTd YpE3BBHIYAHO BEJIMKA, TaK KaK OHA CIYXUT KOHKpETH3aIHei
o0CIaHNi, CIEeNaHHBIX CTPAXOBIIMKOM HA CTaJMU IPOJAXKU CTPaxoBOro mnpoaykra. Ecmm ans
KOMIIaHHUHU OCHOBHBIM, HauOoJiee CIIOKHBIM ATAIllOM OTHOIIEHUH C HOTpe6I/ITCJIeM SABJIICTCA IMpoAaXXa
IoJIMCca, TO Ul CTpaxoBartess, HaoOOpOT, JMKBHJALMS MOCIEICTBUM CTPaXOBOTO COOBITUS HMEET
HanOoIbIIee 3HAUCHHE.

B ToM ciyudae, Korzja KJIMEHT YAOBJIETBOPEH pa3MEpPOM CTPaxOBOW BBIILIATHI, OBICTPOTOM
YpEryjinpoBaHus y6I>ITKa U OOHNOJHUTCIBbHBIMHU YCIIyraMu B CBA3HM CO CTpPaxOBbBIM COOBITHEM
(ropuaMyecKoe COAECHCTBUE, IOMOIb B BOCCTAHOBJICHUM HOBPEKICHHOTO UMYIIECTBA U T.J.), MOKHO
OKMJIaTh €ro OJaronpusiTHON peakliuu Ha MpeJIOKEHUE MPOIUTh JOroBop crpaxoBaHus. Kpome
TOT'0, JOBOJIbHBIE KJIMEHTHI PAaCIPOCTPAHSIOT IOJOKUTEIBHBIE OT3bIBbI O KOMIIAHUU CPENH 3HAKOMBIX
u poaHbIX. [IpuunHa 371€ch mpocTa: KaXa0My X0UeTcsl T0Ka3aTh, YTO €ro BHIOOD (B JaHHOM cilydyae —
BbIOOp CTPaxOBIIMKA) OKA3aJCsl MPAaBUIbHBIM M KOMIaHUs He oOMaHyina oxxuaanuil. MccnenoBanus
MOKAa3aJiv, YTO KJIIMEHT, TOBOJIbHBIM Kaue€CTBOM CTPAaXOBOTO MPOIYKTa, JOOPOBOIBHO PACCKA3bIBAET 00
9TOM B CPEIHEM TPEM-YETBIPEM JPY3bSIM WJIN POJCTBEHHUKAM, TOTJAa KaK HEIOBOJIBHBIM — HECATH-
IBeHaaatu. Te, B CBOIO O4epellb, PACIPOCTPAHSIOT HHPOPMAIUIO Jaiee, TaK YTO 00IIee KOJTUIECTBO
JIUL, O3HAKOMJICHHBIX C HETaTUBHBIM OIBITOM CTPAaXOBaHMs B JaHHOW KOMIIAHWM, IIEPEBAIUBACT 3a
COTHIO. YUHUTBIBas 3TO, OJHA JOCTATOYHO KPYyIHas MOCKOBCKas CTPAaxoBas KOMIIAHHs OTKa3bIBAET B
BBIIIJIATE TOJIBKO B TOM CiIy4ae, KOIJa Ha JIMIO Cllydall OTKPOBEHHOI'O MOIIEHHHMYecTBa. Ecimu ke
KJIMEHT YOeXJEH, 4TO €ro MOJIUC MOKPHIBAET CTPAXOBOE COOBITHE, @ PEAbHO 3TO HE TaK, TO BbIIIATa
BO3MEILEHUs] MPOBOAUTCS M3 NpUObUIM KommaHuH. COrjJacHO TOYKe 3pEHHs] PYKOBOJCTBA 3TOM
KOMITaHHMH, OTBCTCTBCHHBIMU B TaKUX ClIy4dasaxX ABJIAIOTCA HE KIMCHTBI, a COTPYAHHUKH, HC
OOBSICHUBIINE CTPAXOBATE0 TOHKOCTEH J1I0r0BOPA.

Ha ceronns 3aboTta 0 KadecTBe CTPaxoBOrO0 MPOAYKTa BBIXOAUT Ha MepBbIA IulaH. bes
JOCTaTOYHO BBICOKOW MOTPEOUTENHCKON OLIEHKU CBOMCTB YCIIYTM HEBO3MOXHO NOOUTHCS CHUKEHUS
TEKY4eCTH KIMEHTYpbl — €€ «(puaenn3alun», TaKk Kak HeJJOBOJIbHbIE CTPaxoBaTed HE COTJIacsATCs Ha
MIPOJJIEHUE IIOJIUCOB. BBICOKOE KaueCTBO CTPAaxOBOM YCIYIM IO3BOJSAET CTPaXOBIUMKY IEPEUTH OT
AKTUBHOI'O0 IMOMCKA HOBBIX KIMECHTOB KaK OCHOBBI MNOJACPKAHUA cOOCTBEHHOM peHTa6€J'IBHOCTI/I K
OIope Ha IMOCTOSHHYIO (UAECTU3UPOBAHHYIO KIMEHTYpYy. Pojb KauecTBa CTpPaxoBOTO MPOJIYKTa B
o0ecrieueHnn TMpOILBETAHUS CTPAXOBOM KOMIIAHUM MOXHO  MPOWUTIOCTPUPOBATh  CXEMOI,
IIpe/ICTaBICHHOM Ha puc. 6.

Opuenmayus cmpaxo8uuka Ha npueieyeHue Ho8ol KIUeHMypol (cmpame2usi «OXOMHUKA»)

3akIroueHne HOBBIX O0ecrieueHre KauecTBa Or1ieHKa COOTHOIIIEHUS
MHOT'OYHCIEHHBIX »| CTPaxOBOTO MPOIYKTa > IeHa — Ka4eCTBO KaK
JOTI'OBOPOB CTPAaxXOBaHUY HGy}IOBJ’IeTBOpI/ITe.]'H)HOFO
[Tonck HOBBIX Crnabas dhunenuzamnms
KJIMEHTOB CrpaxoBHyk KJIUEHTYPBI

T 1
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IloBbn1IEHME IIEH [Tnoxue puHAHCOBBIC Huzkas noxogHocTh
«— -«—

Ha CTPaxoBYIO pe3yabTaThl KOMIIAHUU KJIIUEHTYPBI

MIPOTYKIIHEIO

Opuenmayus cmpaxosuwuxka Ha puoenuzayuro KiueHmypvl (cmpameaus « CA00BHUKAY)

3aKIIrouYeHuEe HOBBIX Oo0ecrieueHre KauyecTBa| O1eHKa COOTHONICHUS
HEMHOI'OYHCIICHHBIX CTPaxoBOT'O IIPOAYKTa OEHAa — Ka4C€CTBO KaK
A0OIroBOPOB CTPAXOBAHUS OYCHBb XOpOI1IECTO

A 4

A 4

r 1 |

A

ITouck HOBEIX Bricokas ycToH4uBOCTh
KJIMEHTOB CrpaxoBHIMK KIIMEHTVYDEI

1 }

CHuxeHue LeH Xopomme (hruHAHCOBBIE BrIcokast 10X0IHOCTh
Ha CTPaxoBYIO [ pe3yJIbTaThl KOMIAHUU [ KIIMEHTYPBI
MIPOYKIIHIO

sl  OCHOBHBIC YCHJINS CTPAXOBIINKA
———»  BcmnomorarensHble yCuius CTpaxoBIINKa

Puc. 6. MecTro MNOJUTHKM KadyecTBa CTPaxOBOI'O MPOAYKTa B OOECIEYEHMH JOXOJHOCTH H
YCTOMYHMBOCTH CTPAXOBOW KOMIIaHUH.

OmpIT MOKa3bIBa€T, UYTO HEBHMMAHME K KadyeCTBY CTPaxOBOTO TMPOJAYKTa B YCIOBHSIX
Y)KECTOUEHUS] KOHKYPEHIIMM CTPaXOBOTO PhIHKA SIBISETCS Pa30pUTENbHBIM JJid KomnaHuu. [losTomy
POCCHIICKHE CTPaxOBIIUKUA MPOCTO BBIHYXEHBI oOpamiath Bce OOiblllee BHUMAaHHE Ha 00€CTIeUeHHE
KauyecTBa CBOMX ycIlyr. /[BoliHOEe 3HaueHHMe UMEET KayeCTBO CTPAXOBOTO MPOJYKTa AJI CTPAXOBBIX
KOMITaHUH, sBJstomuxcs (rummanamu OaHkoB. Takue CTPaXxOBIIMKK Kak MPABUIIO TPOJAIOT CBOU
CTpaxoBble YCIyTd 4Yepe3 ceTh OaHKOBCKUX ¢unnanoB. [IoaTOMy HEyTOBIETBOPEHHOCTh KIHEHTA
KaueCTBOM CTPaxXOBOTO MPOAYKTa OOEPHETCS KaK Ha CTPaxXOBIMKa, TAK U HA €ro areHTta — OaHK, 4To
MpHUBEAET K YABOCHHBIM MOTepsM. s Toro, 4roObl 0OecnedynTh HYXHBIH YpOBEHb KauecTBa,
KOMITAaHUSIM HEOOXOJUMO CO3/aBaTh CIYKObI pabOThl ¢ MOTPEOUTEISIMU, OCHOBHBIM Ha3zHAYEHUEM
KOTOPBIX SBJISIETCS aHAJIU3 KIIMEHTCKUX peKJIaMalluiil.

OcHOBOI1 ompeiesIeHUsT KaueCTBa CTPAxOBOTO MPOJIYKTa SBISIETCS €ro MOTPEOUTENbCKas OICHKA.
3n1ech, Kak ¥ pu omnpeaeraeHun 3Gh(HEeKTUBHOCTH MAapKETHHTOBBIX MEPOMPUSATHI, BCTAET MpodieMa ee
cyopekTuBHOCTH. OTHAKO, KaK MPEACTABISAETCS, MOTpeOUTEIbCKas OlleHKa HanboIee TOUHO OTpaXKaeT
pealibHOE OTHOIICHHE KIMEHTa K CTPaXOBIIMKY W €ro YCIyram, modTOMY OMUPAThCS HEOOXOAMMO
MMEHHO Ha Hee. J[J1s1 ee OlleHKH MOKHO OMUPATHCS, HapuMep, Ha COIMOJIOTHYECKUE ONPOCHl. TOIbKO
OHM TIO3BOJISIIOT JOCTATOYHO TOYHO OMPENEINTh 3HAYMMOCTh PHUCKOB JUIS TMOTPEOUTENs, a OHa
SBISIETCS  KJIFOYEBBIM ~ TIApaMeTpoOM  JUJIi  OIEHKH TOTPEeOMTENhCKOM IIEHHOCTH  TPOJYKTAa,
3aIMIIAIONIIET0 OT TOW MW HHOM OITACHOCTH.

Brime 01710 OTMEUEHO, YTO ceiuac B COCTaB CTPAXOBOTO IMPOJYKTa KOMIAHUU BKITFOYAIOT BCE
0oJbIlle «HATYPATBHBIX» COCTABISIONIUX. JTO JIENAeTCs KakK JUIsl TIOBBIIICHHS YJOBIETBOPEHHOCTH
KJIMEHTA CTPAaXxOBBIM MPOTYKTOM (OIIEHKH €T0 Ka4eCTBa), TaK U JJIs CHIDKCHHS 1IEHbI YperyJIupOBaHUs
CTPaxOBOTO  COOBITHS: HWCIOJB30BaHWE  OOCIY)XHMBAIOIIMX  MPEANPUATHN, MPUHAIIEKAIIUX
CTPaxOBIIUKY (HANpUMEp, IOPUIMUYECKIUX KOHTOP, aBTOPEMOHTHBIX MAaCTEPCKHX) WJIU 3aKJIIOUYCHHUE C
HE3aBHUCHUMBIMH (UPMaMH JIOJITOCPOYHBIX JOTOBOPOB, TMPUBOAUT K CHIDKEHHIO CTOMMOCTH
BOCCTaHOBJICHHUSI HMYIIIECTBA, UTO B CBOIO OUYEPE/Ib MO3BOJIACT CHU3UTh CTPAaxOBbIe Tapudbl. ITO TaeT
BO3MOKHOCTh TIOBBICUTH TPUTATATEIHHOCTh CTPaxoBOM yciuyrn. Takum oOpa3om, mepexoj Ha
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IIPEIOCTABJICHUE KOMIUIEKCHOM YCIYTH C «HATypaJbHBIMH» KOMIIOHEHTAMH SBJISETCS MOILHBIM
MHCTPYMEHTOM KOHKYpPEHTHOH OopbObl. IlpuMepoM HaTypaiabHOrO HAINOJIHEHUS PHUCKOBOTO
CTPaxoBOI0 IPOJYKTA ABJIAETCS ONMCAHHOE BBIIIE aBTOCTpaxoBaHue. Eciu roBOpUTh O TOJITOCPOYHOM
CTPaxOBaHMH, TO 3JEChb MOYKHO IPHUBECTU IPUMEP HAKOIMTEIBHOW IpOrpamMmbl, IpeaaraeMoi
KPYIHON K3NTUBHOW KOMIIAHUEH JUIsl COTPYIHUKOB CBOEH MAaTEPUHCKOM CTPYKTYpbI, pabOTarOIIMX Ha
kpaiinem Ceepe. Ee CcyTb COCTOMT B HaKOIUIEHUH CPEACTB IJsl IEPECENECHUsS COTPYIHHUKOB,
orpabortaBmmx Oosee 10 et Ha CeBepe, B HOKHBIC W IIEHTpaJIbHBIE paiioHbl Poccuu. CTpaxoBIIMK
3aKIIIOYMIT JOJITOCPOYHBIN TOTOBOP ¢ (pUPMOM, KOTOpasi CTPOUT Ui €r0 KIMEHTOB J0Ma HIIU Iielble
IIOCEJIKH B BBIOPAHHBIX PErHOHAX. 3a CUET MACCOBOCTH CTPOUTENILCTBA M JIOJTOCPOYHOIO XapakTepa
OTHOIICHUN MPUOOpETeHUEe JTOMOB OOXOAMTCS UM MpUMepHO Ha 15% pemieBne, 4TO M COCTABISET
OJJHO M3 OCHOBHBIX MpPUTAraTeIbHbIX CBOWCTB 3ToiM mnporpamMbl. Hamuume Oosiee aemeBbIX
HaTypaJIbHBIX YCIYI KOMIIEHCUPYET HEIOCTATOYHYIO JOXOJHOCTh M PUCKOBAHHOCTH JIOJITOCPOYHOTO
HAKOIIUTEIIBHOTO CTPAaXOBaHUS.

Jnst Toro, 4roObl 00eCHeunTh BBICOKHH YPOBEHB IPOJAX, CTPAXOBOM MPOIYKT JOJDKEH
COZIEp>KaTh OJIHY MM HECKOJIBKO MPOCTBIX U MOHATHBIX JAJIsl HOTPEOUTENs 1iel, ONpaBIbIBAIOLINX €T0
NOKynKy. OINBIT NOKa3blBa€T TAKXKE, YTO YIPOLICHHE IOHMMAHUS KIMEHTaMH ASKOHOMHUYECKOTO
MEXaHU3Ma CTPaxoBOW NPOAYKIHMM, a TAKKE OOECIEeYMBAEMBIX €0 BBIFOJl, CUJIBHO CIIOCOOCTBYET
YBEJIMUEHUIO YHClia Npojax. B cBsA3u ¢ 3TuM BaxHeiel 3anadyeil cTpaxoBLIMKa SBISETCS 0TOOP
HauOoyiee  BOCTPEOOBAHHBIX  PHUCKOB,  JONOJHHUTEIBHBIX  YCIYI, HMEIOIIUX  HAWBBICUIYIO
NOTPEOUTENBCKYIO OLEHKY, a TAaKXKe MX OallaHCHPOBAHUE C IIEHOW CTPaxoBOro MpoayKTa. J[eso B ToMm,
4T0 00s3aTeIbHOE BKIOUYEHUE B CTPAXOBOM MaKET HEBOCTPEOOBAHHBIX PUCKOB WU JIOTIOJIHUTEIbHBIX
yclyr OyJeT paccMaTpuBaThCs MOTPEOUTENEM KaK Harpyska, yxXyJAllarolias KauecTBO CTPaxOBOTO
IPOAYKTa M IMPHUBOJAIIAS K €ro HeoOOCHOBAaHHOMY YAOPOXKAHUIO — YXYJIIAoLas COOTHOIIEHHUE
L[€HA-Ka4y€eCTBO.

CrpaxoBoil mpoaykT (opMupyercs HCXoAs M3 HNOTPEOHOCTEH OINpeNeIEHHOro IIeJIeBOr0
CerMEHTa, JUIsl KOTOPOro OH mpeaHasHaueH. OJHAKO aHAJOTUYHBIX YCIYT JIS Pa3jM4YHBIX TPYII
notpeduTeneil He JOKHO OBITh CIMMIKOM MHOTrO. OMBIT MOKa3bIBaeT, YTO JAEJICHHE CTPaXOBOTO
MpOJyKTa OoJjiee 4YeM Ha TPU-YEThIpE CIELUAIbHBIX PA3HOBUIHOCTU HE ONpAaBJbIBAacT cels u3-3a
MOBBIIIEHUST U3JEPKEK Ha KOMMEpLHAIU3AlMI0 U HEBBICOKOW UyBCTBUTEIBHOCTH MOTpeOUTENed K
riyOOKOM CerMeHTaluy CTPaXxOBOTO IMpOJyKTa — OCOOOMY BBIJCIEHHI0O M KOHKpPETH3alluu
MaJlo3Hayvamux (aKkToOpoB, TaKUX, KaK, HampuUMep, OCOOEHHOCTH >KWUIbIX momemeHuid. Cruemyer
OTMETUTh, YTO OCHOBHBIMH HCTOYHMKAMH H3JIEPKEK IpPHU YIIIYOJIEHUHW CETMEHTAllMM CTPaxoBOI'O
PBIHKA U BBITEKAIOLIEH U3 3TOT0 CETMEHTALIMM CTPAXOBBIX MPOAYKTOB SIBISIFOTCS

e 3aTpaThl Ha Pa3pabOTKy CHEIHATbHO HALEIEHHOIO CTPAaXOBOIO MPOAYKTA, BKIIOYAIOIIHME
U3Y4YEHHE 1IEJICBOTO CErMEHTa, cOOp M 0O0pabOTKy CTaTUCTUYECKUX JAHHBIX O HEM, TapU(pUKALHIO
PHUCKOB,

® T[IOBBIIIEHUE IMOTPEIIHOCTH MAapKETUHIOBBIX PACUETOB NPHU CY)KEHHWU CETMEHTa pbIHKA U
CHIDKEHUU €0 «HACEIEHHOCTHY;

® U3TOTOBJIEHME  HOBBIX  IOJKMCOB,  CONPOBOXKIAIOIIEW  pEKIAaMHOW  MPOIYKIIHH,
MOSICHUTEIIbHBIX MaTepUaoB;

e pa3zpaboTka W peanu3alusl ClIEeHUaTbHBIX MapKETHHTOBBIX aKIUi, HalpaBJIEHHbIX Ha
LIEJIEBOM CETMEHT PhIHKA,

e 0oOyuyeHHE areHTOB M HMHBIX CTPaxXOBBIX MPEICTABUTENICH IMOJB30BAHUIO 3TUM CTPaXOBBIM

IIPOJYKTOM.
3arpaThl HAa CETMEHTAIMIO PhIHKA U COOTBETCTBYIOIIMX YCIYI MOTYT OBITh CHMKEHBI 332 CYET
CO3/IaHHS YHHUBEPCAIBbHBIX CTPAXOBBIX IPOIYKTOB — T.€. MPOAYKTOB, IPHUMEHEHHE KOTOPBIX

BO3MO)XHO Ha IIMPOKUX CETMEHTAaX PbIHKA, 3aKJIIOYAIOIIUX B ceOe IMIHMPOKYI0 ramMmmy (acCOpTHMEHT)
BO3MOXXHOCTEH. OJHAKO CTOMT OTMETUTh, YTO pa3padOTKa TaKUX TMPOAYKTOB MPEACTABISAET
CYIIECTBEHHBIC CIIO)KHOCTH B IUJJaHE B3aUMHOM VYBS3KM TapaHTHH W HEOOXOAMMOCTH 0C000
TIIaTeNbHOM Tapudukanuu. Kpome Toro, yHuBepcaibHble CTPaxoBble MPOIYKThl MEHEE MOOMIBHBI U
HE JIOITYCKAIOT OBICTPOM CYIIECTBEHHON MOICPHU3AINH.

W3 rpynm CTpaxoBBIX MPOIYKTOB MOTYT (POPMHPOBATHCS Pa3IUYHBIE T'aMMBbl (KOMILIEKCHI
yCIIyT), HAIlCJICHHBIE Ha YJOBJICTBOPEHHE BCEX CTPAXOBBIX IMOTPEOHOCTEH IIEJIEBOTO CETMEHTA
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norpebuTeneil. 'amma MokeT OBITh TaK)KE€ OPUEHTHPOBAHA Ha YJOBIETBOPEHUE BCEX NMOTPEOHOCTEN B
CBSI3U C ONpEJEICHHBIM 00BEKTOM CTpaxoBaHUs. B Hee MOXKET BKIIIOUAThCS, HAPUMED, CTPaXOBaHUE
KBapTUpbBl M 3aropoJHOr0 JOMa, CTPAaxOBaHME THUTyjJa — IIpaB Ha HEIBMKUMOCTb, a TAaKXKE
HAaKOIUTEJIBHOE CTPaxOBaHUE Ha YIYYUIEHHE JKUIMIIHBIX YyCIOBUH. OCHOBHBIM NIPHUHIMIIOM
IIOCTPOCHHS TaMMbl CTPaXOBBIX NPOAYKTOB SIBISETCS NPAaBWJIbHAS OpraHU3alus UX B3aUMOACHCTBHS
BHYTpH Hee. B Heil Bbimensercss OIUH WIM HECKOJBKO IMPOTYKTOB-MAarHUTOB, OOECIIEYMBAIOIINX
BBICOKYIO IIPHUBJIEKATEIbHOCTh CTpaxoBaHUs. Kak npaBuilo, OHM COOTBETCTBYIOT PUCKaM, KOTOPBIE
BBICOKO oOlleHuBaroTcs norpedurensimu. Ilo HuM oOecnedyuBaroTCs NPUBJIEKATENIbHBIE YCIOBUS
CTpaxOBaHMs — HU3KHE Tapudbl, BBICOKHI YpOBEHb CEpBHMCA, Y€M M JIOCTUIAETCS MPUBJICUCHHE
noTpeOUTENBCKOro nHTepeca. Eciin CTpaxoBIIMKY yJalioch MpoJaTh MOTPEOUTENIO MPOTyKT-MarHuT,
TO Jajee OH IMpeanaraeT MOTPEeOUTENr0 Ipouue MPOAYKThl raMMbl. Kak npaBuiio, mpoayT MarHuT
yOBITOYEH, HO TPOYHE YCIYTH, BXOAALIME B TaMMy, OOECHEUMBAIOT OOIIMN TOJOKHUTEIbHBIH
pe3yJIbTaT onepanuii KOMIaHUU.

Uem BbIlIE YyBCTBUTEIBHOCTb K PHUCKY, TEM BBIIIEC OLICHKA KadecTBa IPOAYKTA B YacTH
COOTBETCTBUSI MOTPEOHOCTH CTpaxoBaTeis. B CBA3M C 3TUM YyBCTBUTENIBHOCTb K PHUCKY SIBIJISETCS
OJIHOM M3 MPEANOCHIOK MOTPEOUTENBCKOIM OLIEHKH KayecTBa MpoAyKTa. [loaToMy npu muiaH MpoBaHUU
MapKETUHTOBBIX aKIMH CTPaXOBLIMKHU JOJDKHBI JIe]aTh OCHOBHOM aKIEHT Ha 3allUTy OT Haumbosee
BOCTPEOOBAHHBIX pUCKOB. UeM BblIlle CyOBEKTUBHAS OLIEHKA PUCKA, TEM OOJIbIIE MOXKET KOMIIAaHUS Ha
HeM 3apaboTaTh: MOTPeOUTENh TOTOB IUIATUTH 33 CHATHE CTpecca, n30aBIeHUE OT CTPAaxoB, a IIEHHOCTh
MOpaJILHOTO (haKTOpa JJIS KIIMEHTa MOXKET MPEBHIIIATh PEabHBIN pa3Mep MOTEHIHAIbHBIX TOTEPh —
TOYHEe, UX CYyObEKTUBHYIO OLICHKY.

UyBCTBUTEIBHOCTB K PUCKY COCTOUT M3 JIBYX 4AaCTEU: BBICOKAs OLICHKA 3HAYMMOCTH UMYILECTBA
WIM UHTepeca, a Takke 00s3Hb morepsth ero. OHa xapakTepHa, HampuMep, IS JIIOJEH, J0iro
CTPOMBLIMX HOBBbIM J0M. OH JJOPOT UM U OHM ITOHMMAIOT, YTO B Cllydae I0Kapa HOBBIA MTOCTPOUTH B
Ommkaiiimue roabl He ypacrtcs. TakuMm 00pa3oM, BBICOKAash YyBCTBUTEJIBHOCTb NOTpeOHTENEH
XapakTepHa JJIs PUCKOB, KOTOPHIE HEBO3MOXHO WJIM CJIOKHO KOMIIEHCHPOBATh 3a CYET TEKYLIUX
JI0XO0JI0B WJIN HAKOIUICHUH.

IIpy co3zmanum CTPaxoBOro TMpOJAYKTa HaJO0 YUYMTHIBaTh, UTO IOKpBITHE Haubosee
BOCTPeOOBAHHBIX PUCKOB HE SIBISIETCS TapaHTUEH ero mnpupiekareabHOCTH. IloTpedutento BaskHO
OCO3HaBaTh, 4YTO IOJIAC HAJEKHO 3aIlMINAECT €ro OT OMACHOCTH, T.€. TEXHUYECKHUE XapPAKTEPUCTHKHU
NPOAYKTa JIOJDKHBI BBICOKO OIIGHMBAThCS TOTpEOMTENEM: CTpaxoBas CyMMa JOJDKHa OBITh
JOCTATOYHOM, a OTPAaHUYEHUS 110 BBIIUIATE BO3MELICHUS - TEPIIUMBIMH.

2. CocTaBasiionye Ka4ecTBa CTPAXOBbIX YCJIYI H MX OLCHKA MOTPeOHTeIsIMHU

dakTtopaMu, ONPEACTAIONMMUA TPUHSATHE PEIICHHS O CTPAXOBAHWH, SBISIOTCS, C OTHOU
CTOPOHBI, BBICOKAsi OLIEHKA CTPAaXyeMOro pHcka (4yBCTBUTENBHOCTh K PUCKY), KAUeCTBO CTPaxOBOI0
MPOJYKTa, a, C JIPyroi CTOpPOHBI, ero mneHa. Eciu morpedburens kemaer 06e30macuTh COOCTBEHHOE
UMYIIECTBO, OH MPHHHUMAET pELICHHEe O CTPAaXxOBaHUHM, a 3aTeM BBIOMPAET COOTBETCTBYIOIIMH
CTpaxOBOW TPOMYKT W KOMITaHWIO, KOTOpas ero mpemiaraer. HaGop ¢axTopoB, MO KOTOPBIM
MIPOBOJIUTCS OIICHKA KauecTBa CTPAXOBOM YCIIyTH, a TaK)Ke MX 3HAYMMOCTb, MOYKHO ONPEAEINTh, KaK U
MPOYHE XapaKTEPUCTUKU PHIHKA, TyTEM COIIHOJIOTUIECKUX HCCIICIOBAHUH.

BBuay OonbpIION BaXXHOCTH HAaIEKHOCTH CTPAXOBIIMKA HMEET CMBICH Oojiee MOApOoOHO
paccMOTpeTh €€ COCTaBJISIOMME B MOTPEOUTENLCKOM MOHMMAaHWU. C TOYKM 3pEHHS MaTeMaTHUKH
HA/IeKHOCTh BBIPAXKAaeTCsl Yepe3 BEPOATHOCTh OTKa3a B BHIIJIATE IO MPUYMHAM, HE OTOBOPEHHBIM B
JIOTOBOpE CTPaxOBaHMS, TIPEXKIIE BCETO, N3-3a OAHKPOTCTBA CTPAXOBIIMKA. Ee BeTMunHa MOXKET OBITH C
JOCTaTOYHOM TOYHOCTBIO OIpe/eieHa Ha OCHOBaHMM aHaln3a OOBEKTHBHBIX IapaMeTpoB,
XapaKTEPU3YIOIUX COCTOSIHUE KOMMAaHUU. B TO e Bpems MOHATHO, YTO MPAKTHUYECKHM HU OJUH
CTpaxoBaTejb HE CIIOCOOEH MPOBECTH TaKUE pacueThl. B moTpeOuTenbCckoM MOHMMaHHH (OCOOCHHO
IPUMEHUTEIBHO K (PU3NYECKUM JIMLIaM) HaJIeKHOCTh MPEACTaBIsIeT COOON KaueCTBEHHBIN M0Ka3aTelb,
(dbopmupyIOLIHiicS HAa OCHOBAaHUH KOMIUIEKca ()aKTOPOB, TAKMX KaK, HAIPUMeED,

e MaciITad KOMIIAHHUU,
® OIICHKA OIBITA CTPaXOBAaHMUs, BKJIIOYas Ka4yeCTBO OOCIYXHBaHHS, CBOEBPEMEHHOCTb U IOJIHOTY
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BBIIUIAT, HAJIMYME H3BECTHBIX CTPAaXOBATEII0 HEMOTHMBHUPOBAHHBIX OTKA30B B BBIILJIATE WM

3aJIep’KEK BO3MELIECHUS;

e MHeHHE peepeHTHBIX TPy (T.€. JIMII, aBTOPUTETHBIX JUISI CTPAXOBaTelsl) O KOMIAHUH U OTBITE

CTpaxoOBaHUS B HEH,

® IIPECTUKHOCTh U U3BECTHOCTb MAapKH, 4aCcTO OIpeJesieMas peKjIaMoi WM CTaThIMHU B IIpecce, a

TaKke 00beMOM Onepalii KOMIaHuK, BHEITHUM BUJIOM o(uca;

® BXOXJCHHE KOMIAHHH B aBTOPUTETHbIE (PUHAHCOBO-TIIPOMBIIUICHHBIE TPYIIbl WU TapaHTUU
MECTHBIX OPTaHOB BJIACTH, U3BECTHBIC U MIPECTUKHBIE YUPEAUTEIHN, TOCYJaPCTBEHHOE y4acTHE B
KaluTaje, HaJIu4nue KPYIHbIX HHOCTPaHHBIX KOMIIAHUHM CPEU aKIMOHEPOB;

® JI0JTUi ONBIT pabOThI HA PHIHKE;

® YpOBEHb CEPBHCA, IMOJHOTA M KAa4eCTBO HAOOpa JIOMOJHUTENBHBIX YCIYT, MPEIOCTABISIEMbIX
CTPaxOBILHKOM;

® IIpeJOCTaBICHUE MOKPBITUS PUCKOB B BAIIOTE, NIEPECTPaXOBAaHUE PUCKOB 3a TPAHUIICH, a TAKKe
npyrue GakTopbl.

Takum 00pa3oM, HaJIEKHOCTh — 3Ta KAUECTBEHHBIH [10Ka3aTelb, JHUIIb KOCBEHHO CBSI3aHHBIHN C
BEPOATHOCTBHIO HEBBIIJIATHl BO3MelleHUs. lcciemoBaHue IMOKaszalu, 4YTO Hambojee 3HAUYUMBIMU
¢dakTopamu, BIMSIOUIMMU HA MPU3HAHHUE JaHHOW KOMITAHHH HAJICKHOM, SBISIOTCS TOJOKUTEIBHBINA
OTIBIT CTPaxOBaHUs (BKIIOYAs MOJIOKUTEIbHBIN OMBIT pe)ePEHTHBIX IPYIIN) U U3BECTHOCTH €r0 MAPKH,
ONpeAeisieMOe, B MEPBYIO OYEpElb, 3HAKOMCTBOM C pEKJIamMoOil cTpaxoBlIvMka. Ho mosoxuTenbHbIN
OTIBIT CTPAXOBaHUS — IOJIHOTA, OBICTPOTA BHIIUIAT U KAYECTBO OOCITY>KUBAHUSA — MPAKTUYECKU HUKAK
HE CBSA3aHbl C MEPCHEKTUBHOM HAJEKHOCTbIO KOMIIAHMHM, YTO HAIJIAJHO MOATBEPXKIAECTCA PAIOM
OaHKPOTCTB BIIOJIHE TMPECTHXKHBIX CTPAaXOBIIUKOB. VMUK HaleKHOW KOMIIAHUUM — MOXKET
(dbopMHpOBaTBECS HA OCHOBAaHMU O0pa30B, IITAMIIOB M CYOBEKTHBHBIX NPEACTABICHUN, BHYIICHHBIX
pekIamMoi, KoTopasi TeM OoJiee HHUKAaK HE CBs3aHa C ee yCTOH4YMBOCThIO. bojee Toro, 3mecs nmeercs
oOpaTHas 3aBUCUMOCTb: Ye€M OOJIbII€ CTPAaXOBIIMK TPAaTUT Ha peKiiaMy, TeM OoJibllie BEPOATHOCTD
TOT0, YTO OH NBITAETCS MOCTPOUTH (PUHAHCOBYIO «IIMPAMHY», IMOKPbIBas YOBITKH 3a CUET PEe3KOro
MIPUTOKA HOBBIX KJIIMEHTOB.

B Xone aHanmM3a COOTHOILIEHHS II€HA-KayeCTBO INpPH BBIOOpE KOMIIAHUM HAJO0 OCTOPOXKHO
OTHOCHUTBCSI K JIaHHBIM COOTBETCTBYIOIIMX OIIPOCOB: peallbHOE IOBEJIEHUE CTpaxoBaTesiell OYEHb
4acTO OTKJIOHSeTCs OT 3asBlIeHHOM MoTtuBanuu. Ecam B mpouecce Oecelpl € COLMOIOTOM
CTpaxoBaTesb 3asBISIET, YTO AJI1 HETO O€3yCIOBHBIM MPUOPUTETOM SIBISIETCS HA/JAEKHOCTh KOMIIAHUH,
TO IPH MOKYIKE MOJKCa HEOOX0AUMOCTh TUIATUTh O0JIee BBICOKYIO LIEHY MOKET BbI3BaTh 0OpallleHue K
MeEHee HaJIeXKHOMY CTPaxXOBIIUKY — MOTPEOUTENN UAYT Ha ONPEIEICHHbIN PUCK.

I'paganyst BaXXHOCTM CBOMCTB CTPaxoOBOTO MPOAYKTa TNPHUMEPHO OJMHAKOBA KakK JUId
(bu3NYeCKUX, TaK U IOPUAMYECKUX JIUI. XapaKTEpHO, YTO aCCOPTUMEHT CTPAXOBBIX YCIYT, a TaKXke
JONOJTHUTEIbHOE 00CITyKMBaHHe (OecrIaTHble KOHCYIbTALMU) CTOSAT Ha OJHOM U3 MOCIEIHUX MECT B
JAHHOM TepedyHe. JTO TOoKa3aTellb HEPa3BUTOCTH POCCUHCKOIO CTPaxoBOTO pPbIHKA — B IOCJIEIHUE
rofibl KOHKYPEHIIMSI MEXKIY CTPAaxOBIIMKAMH B Pa3BUTBHIX CTpaHaX MepeMecTHsIach Kak pa3 B chepy
MIPEIOCTABIIEHUS IIMPOKOTO CIIEKTPA JONOJHUTENBHBIX YCIYT.

Crnenyer OTMETHTb, YTO NMPEANPUHUMATENH, 00Jalaloe BHICOKUM YPOBHEM J0XOAa, Ooiee
BBICOKO IIEHST aCCOPTUMEHT YCJIYT, YeM B IIEJIOM [0 HaceseHuto. [ Bcex Ipymni MOTEHIHAIbHBIX
cTpaxoBaTesiell XapakTepHa HU3Kas OL[eHKa PeKJIaMbl CTPAaXOBIIMKA MpH BbIOOpe Kommanuu. K atomy
(bakTy HaJl0 OTHOCUTCS OCTOPOKHO: AEMCTBUTEIHHO, MAJIO KTO OOpaIiaeTcs K CTPaxoBIIUKY, IPOCTO
YBUJIEB €ro pexiaMy. B TO ke BpeMs 4acTOoe YNOMHHAaHHE MapKd KOMIAHMM B IIpecce U B
TEJIEBU3NOHHON peKjiaMe CIIOCOOCTBYET MOBBIIIEHUIO €€ U3BECTHOCTH. A, Kak ObUIO NMOKa3aHO BBILIE,
MHOTHE BOCIIPUHUMAIOT U3BECTHOCTh CTPAXOBIIMKA KaK NOKA3aTeNb €ro Ha1eKHOCTH.

KauectBo cTpaxoBoro mponaykra (B MEpBYK oOuepellb, HaJEKHOCTb KOMIIAHMHM) HE BCerja
SBIISICTCS OCHOBHBIM (DaKTOPOM BbIOOpA MPOAYKTa U KOMIAHUU. DTO XapaKTepHO Ui 00JacTH HU3KUX
LIEH CTPaXxOBOI0 MPOIYKTA.

[Ipu BeIOOpE KOMIAHMM AJISI OMPEIENICHHOTO Kpyra moTpeduTtenel Oosblioe 3HaueHHE UMEeT
MPECTHKHOCTh MapKW KaK 3HAK MPUHAAJICKHOCTH K OINpeAeNIeHHOMY coluaibHOMy cioro. Kak
IIPEJICTABIISIETCS, UMEHHO MO3TOMY JIMLIA C HU3KUMHU J0XOJAaMH, a TAK)KE€ MOJIOJABIE JIIOJU CKIOHHBI
CTpaxoBaTbCsl B HMHOCTpaHHOW KoMmaHuu. OJHAKO, 3TO, CKOpee, 3asBICHHBIA HMHTEpPEC, a HE
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baxTHYecKOe KellaHWe MOKYIATh HOJINCHl HHOCTPAHHBIX CTPAXOBIIMKOB. [ 3TOr0 HEAOCTATOUEH MX
MMYIIECTBEHHBIH YPOBEHb.

Oco0o crexyer paccMOTpETh Cllydad, KOTrJa MEXy KOMIIAaHHEH M KJIMEHTOM CTOUT CTPaxoBOMi
MOCPEeTHUK — OpOKep WM areHT. B 3ToM ciydae CTpaxoBOHM IMOCPEAHHMK YacTO CaM BBIOMpaeT
KOMITAaHWIO MCXOJSl M3 CBOMX IPENNOYTEHHH M MpeaiaracT ee CBoeMy KiueHTty. [Ipm sTom, Kak
MPaBUJIO, ar€HT UMEET JOCTATOYHO IIUPOKUE BOZMOXKHOCTH JIJISl TOTO, YTOOBI YO€UTh CBOETO KIIMEHTA
U HaBs3aTh €MY TOT WJIM WHOM BapHaHT CTPaxOBaHMs. A MOTHBALIUS areHTa OTINYAETCS OT CHCTEMBI
[EHHOCTEW, MMEIOLINX 3HaueHHe Ui cTpaxoBareis. Hajzo oTMeTHTh, YTO HAaJeKHOCTh CTPaXOBIIMKA
(ocHOBHOI KpHuTepuil 0TOOpa KOMIAHUHN JUI KIMEHTA) SBJISETCS TIaBHBIM M JJIS CTPAXOBOT'O areHTa.
Ho nipounie ¢akTopsl CHIBHO pa3HATCS.

CtpaxoBaHue HMMeET MHOTO OOIIero ¢ OaHKOBCKOW JEATENFHOCTHIO, MOITOMY 371ECh OynHeT
MHTEPECHO PAacCMOTPETh 3HAYMMOCTh CBOMCTB OaHKOBCKOTO MpoykTa. Kak u B cilyyae cTpaxoBaHMs,
KPUTEPUH OLIEHKHU Pa3INYalOTCs B 3aBUCHUMOCTH OT THIIA YCIYTH.

HanexHnocTs 6aHKa mMeeT ropas3io OoJjbllee 3HaYCHHE MPH OPOPMIICHHH JIEMO3HUTa, YeM TpU
MOJY4YEHUH KpPEIUTa, YTO, BIIPOYEM, BIIOJIHE €CTECTBEHHO. [IpH 3TOM OLleHKa 3HAYMMOCTH KadecTBa
OOCITY’)KUBaHHS OCTAeTCsI MPAKTUYECKH HEM3MEHHOM — e KJIMEHThl OaHKa HE MPHUAAI0T 0CO0O0TO
3HAYCHHMS.

[IpuMepHBIil TIepedeHb ATANOB NPUHSATHS PEHICHUS O CTPAXOBAaHHHM BBITJISAUT CIETYIOLIIM
obOpazoM:

1. ba3oBbIM CBOWCTBOM CTPaxOBOTO MPOJYKTA Ul 3HAYUTEILHOTO OOJIBIIMHCTBA POCCHICKHUX
NOTPEOUTENeH SBJISETCS HAAEKHOCTh KOMIaHuH. [lo3TOMy mepBbIM (IIpeaBapHTENBEHBIM)
ATAaroM BBIOOpa TPOAYKTa sBISETCS cOOp MHGPOPMALMU O KOMIIAHUSX W BBIOOp TPYIIIIBI
CTPaxOBUIMKOB, KOTOpPBIE OTJIMYAIOTCS BBICOKOH MOTPEOMTENLCKOW OICHKOM HaJleKHOCTH.
[Ipoune CTpaxOBIIMKH OTCEKAIOTCA M Jaiee He paccMmarpuBaroTca. [lpm 3ToM oreHka
HaJIS)KHOCTH KOMITAaHUH, C/ICJIaHHAsI KJIIMEHTOM, MOYKET HE MMETh HUYETO OOIIETo C peajbHbIM
MIPOTHO30M YCTOWYMBOCTH CTPAXOBIIUKA.

2. Jlanee cpeam ycuyr, NpejiaraéMbIX OTOOpaHHBIMU CTPaXOBLIMKAMHU, BBIOMPAIOTCS TPOJYKTHI,
MOKPBIBAIOIINE PUCKH, OT KOTOPBIX MOTPEOUTENH XOUET 3aIUTHTHCS.

3. Kpurepuem Oosiee rinybokoro otdopa CTpaxoBBIX NMPOJYKTOB SIBIIS€TCS MOTPEOUTENbCKas
OLlEHKa WX TEXHUYECKUX XapaKTepucTUK. HeoOxomumo, dYTOOBI CTpaxoBas CymMMma
yJOBJIETBOPsJIa MOTPEOUTENsT U COOTBETCTBOBANA CTOMMOCTH CTPaXxyeMOro HMMYILECTBa, a
OTpaHUYEHUS] CTPAXOBBIX PHCKOB JIOJDKHBI OLEHUBATHCS CTPAaXOBATEJEeM KaK NpHEeMIIEMEIE.
Ecnu xe moTpeOuTens couTeT, YTO CY)KEHHOE CTPaxoBOE€ MOKPBITHE HE 00ecledrBaeT eMy
HY)XHBI YPOBEHb 3alIMIEHHOCTH, TO Ka4eCTBO CTPAXOBOTO MPOAYKTa OyJIEeT OLEHUBATHCS
UM KaK Hey/I0BJIETBOPUTEIBHOE.

4. Ecnu mpuBEJICHHBIE BBINIE YCIOBHS yIOBIETBOPSIOTCS, MOTPEOUTENbCKAs OLIEHKA KauecTBa
MPOAYKTa COOTHOCUTCS C OLIEHKOM €ro CTOMMOCTH.

OIEHKY CTOMMOCTH CTPaxOBOTO NMPOJIYKTa MBI PACCMOTPHM B CIIEIYIOIIEM ITYHKTE. 37eCh JKe
Ha/I0 OTMETUTh, YTO OIIEHKAa KauecTBa CTPAaXOBOTO MPOJIYKTa MOXKET MPOBOJUTHCA MOTpeOHTENEeM
100 CaMOCTOSITENIFHO, JINOO ¢ YYeTOM MHEHHS aBTOPUTETHOTO OKpykeHHUs. OIeHKH pedepeHTHBIX
TPYII MOT'YT CYIIECTBEHHO U3MEHUTH OLEHKY TeX MJIM MHBIX COCTAaBJIAIONIMX KauecTBa. Ha HUX MoxeT
TaKXe JOCTATOYHO CHUJIHHO TOBJIHSTH PeKJiaMa CTPaXOBIIHKA.

3. UyBCTBHUTEJIBHOCTH NIOTPeOUTEICH K pa3Mepy PEeMUH B 3AaBUCHMOCTH OT YPOBHSH KHU3HHU

Panee Ob110 MOKa3aHO, KaK BIMSIET OIEHKA 3HAUMMOCTH PUCKA Ha YKEJIaHWE 3alUTUTHCS OT HETO
— geM OOJIbIlie 3HAYCHNE OMTACHOCTH, TEM BBIIIE OIEHKA PUCKA U TEM OOJIbIIe TOTCHINATBHBINA CIIPOC
Ha cTpaxoBaHue. Ee ypaBHOBeIIMBaeT MOTPEOUTENbCKas OIEHKA MPEMHHU, KOTOPYH HEOO0XOIUMO
3aIUIaTUTh 32 3alIUTy OT ATOH omacHOCTH. [loTpeOuTenbckas OlEHKa MPEeMUH, KaK W 3HAYMMOCTH
pUCKa, SABIACTCA CYGBGKTHBHOﬁ 1 3aBUCUT OT MHOTHUX (I)aKTOPOB. OCHOBHBIMH U3 HUX SIBISIOTCS
YpPOBEHb JKM3HH M TicuXxorpaduyueckuii mpoduib MOTpeOuTtens (MCMOIb30BaHUE CTPaXxOBAaHHS B
KayecTBE MHCTPYMEHTA Ui OOpHOBI ¢ pa3MUYHBIMU OMACHOCTSMH). PaccMOTpuM 31€ch 3aBUCUMOCTD
NOTPEOUTENTLCKOM OIICHKH MTPEMUU OT YPOBHS KH3HH IS PHIHKA B IIEJIOM, 0€3 JIeJIeHus IOTpeOuTenen
0 TICUXOTrpaguIecKoMy MPoPuUIIIO.
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3aBUCUMOCTh TTOTPEOUTENHCKON OLIEHKH MPEMHH OT YPOBHSI OXOJOB HE SIBISICTCS JIMHEWHOM.
Ecnmu paccmaTpuBaTh 3HAYMMOCTH CTPaXyeMOro pPHCKa KaK COCTaBISIONIYIO WM MPEANOCHUIKY
BBICOKOW OIIEHKM KauecTBa IMPOJYKTa, TO MOXXHO YTBEpXkJaTh, YTO BEPXHUHN MIpelen pacXxoJoB Ha
CTPaxOBaHUE — ATO MAKCUMAJIbHBIN YPOBEHb CTOMMOCTH TMOJIUCA, IPU KOTOPOM COOTHOIICHHE «II€HA-
KauecTBO» pacCMaTpHUBAETCs Kak OyaromnpusitHoe. 3HaYE€HUE CTPaXyeMOro pUCKa YpaBHOBEIIMBACTCS
B DTOH TOYKE MOTPEOUTENHCKOW OICHKOW pa3Mepa MPEeMHUH, KOTOPYI0 HEO0OXOIUMO 3aIllaTHTh 3a
3amuTy OT Hero. Ilpu nanpHeieM MOBBILIEHUH CTOMMOCTH OTKa3 OT CTPaxOBaHUs CTAaHOBHUTCS BCE
0oJiee BEpOSITHBIM.

Jj1s TOT0, 4TOOBI PACHIMPUTD MPOJIAXKH, KOMITAHUS JOJIKHA TOOUTHCS MOJOKEHHUS, IIPU KOTOPOM
aJICKBATHOW CTPAaxXOBOM 3amuTe OYJET COOTBETCTBOBATH YMEPEHHBIM pa3Mep MPEMUU, )KEIATeIbHO B
npeaenax 1,5% ot goxomoB mnorpeduteneii. Ilpomaka MOJMCOB 1O HEBBICOKMM II€HAM JaeT
CTPaxOBIIHUKY €IIe OJTHO BaXXHOE MpeuMyIecTBO. CHUXask CTOMMOCTh MPOIYKTA, OH MPUOJIMKACTCS K
30HE MpeHeOpeKUMO MalbIX 1eH. KimeHTy mpoiie noTpaTuTh CyMMY, KOTOPYIO OH YK€ HE CUMTAeT
CEpbE3HBIMU JCHBIaMU. 3/1eCh HAaUMHACT Pab0TaTh 3P PEKT «KapMaHHON MEJIOYH»: IO MEPE CHUKCHHS
CTOMMOCTH TIOJIUCAa YYBCTBUTEIHHOCTh MOTpeOUTENsT K IIeHe MaJaeT ObICTpee, 4YeM CTOMMOCTb
npoaykta. COOTBETCTBEHHO, CHUKEHUE MPEMUH B 2 pa3a MOXKET JaTh MPUPOCT YKCIIa KJIUEHTOB B 2,5
win 3 paza. UeM HUXKE CTOMMOCTb, TEM OOJbIlIe KIUECHTOB COYTYT €€ MPUEMIIEMON ISl TOTO, YTOOBI
o0e3omacuTh ce0si OT Pa3TUYHBIX OMACHOCTEH — KOMIIAHHS TPEOJI0JICBACT MOTOJIOK MaKCHMAIBHO
JOMYCTUMBIX LIEH 7Sl BCe OOJBIIEr0 KOJUYECTBAa MOTEHIMANBHBIX cTpaxoBareneil. IMeHHO moaToMy
Xopomuii (PUHAHCOBBIA pPE3yJabTaT CTPAXOBIIMKA JOCTUTACTCS TOTJAA, KOTJAa €My YAalloch
MaKCHMaJbHO CHH3UTh CTOUMOCTH MOJIMCA MPH COXPAHEHHHM BBICOKOH MOTPEOUTENHCKON OIIEHKH
npoaykTa. VMICKycCTBEHHOE 3aHWKCHHE CTOMMOCTH TOJHca — OJWH W3 Hambosee 3()PeKTUBHBIX
croco00B pacuIMpenus npojax. s 3Toro, B 4aCTHOCTH, MOTYT IMPUMEHSATHCS CTPAXOBBIE TIOJIUCHI C
HEIIHPOKUM TIOKPBITHEM.

OaHvM W3 HampaBJICHUH CHUXEHHSI CTOMMOCTH TMOJHCA SIBISIFOTCS pa3inyHble CKHIKH. Mx
MOKHO O0ECTICUUTh PA3HBIMHU ITyTSMHU.

1. CKkHUIKH MOXKHO TMPENOCTaBUTh 3a CUET CHIDKEHUS H3ACPKEK CTPAXOBIIMKA WU €ro
pUOBLIN.

2. BxoxaeHne CTpaxoBIIMKa B JUCKOHTHYIO CHCTeMY OOeceurMBaeT €My MPHUTOK
JOTIOJTHUTEIFHON KIIMEHTYPhl W CHIDKEHHE PAcXOJ0B Ha BEJIEHUE JieNla, MPEXIEe BCErOo — 3a CYET
SKOHOMHHU areHTCKHX BO3HArpaXACHWH. 3a CYET ITOr0 KOMIIAHHUS MOXKET 0e3 Tpyaa 00ecreyuTh
KJIMEHTaM CKUJKY B pazmepe 15-20%, uto OyAeT cyliecTBEHHBIM (PAKTOPOM MPUTSHKEHUS KIIMEHTYPBHI.

3. Takue ke CKHJIKH CTPaxOBIIUK MOXET MPEIOCTAaBIATH CTPAXOBATEISIM, CAMOCTOSITENHEHO
oOparmaronuMmcs B odpuc KoMranuu. [Ipu 3TOM UCTOUHUKOM CKUJKHU SIBIIIETCS SKOHOMUS areHTCKOTO

BO3HArpaKJACHHUS.

4. CHW)XEHUE CTOMMOCTH MOJKMCAa MOXET ObITh 00ECHeueHO 3a CYET KOMIUIEKCHBIX MPOJaX B
NaKkeTe C MHBIMH TOBApaMU M YCIyraMd — HalpUMep, B BHUJE ONUMU K OaHKOBCKOW KpPEIUTHOU
KapTOUKe.

5. CyIiecTBeHHbIM UCTOYHUKOM CKHJIOK C IIEHBI TIOJHCAa MOKET OBITh MEpPexoJl OT JEHEKHBIX
BBITJIAT K TPEJOCTABJICHUIO HATYpPaIbHBIX YCIYr TPH HACTYIUIGHHHM CTpPaxoBoro coObiTus. Ecmu
CTPAaXOBILIMK CaM PEMOHTUPYET MOBPEXKICHHOE HMMYIIECTBO WM JICYUT 3aCTPaXOBAHHBIX B CBOEH
KJIIMHUKE, TO OH MOXXET JOOWUTHCS CHIDKEHHUS U3JIEPKEK 3a cUeT OecnpHOBUILHOTO XapaKTepa CBOMX
nouepHuX npeanpusTuil. Eciu Bce e BOCCTAaHOBIIEHME JJISI UMYIIECTBA MPUBIIEKAIOTCS CTOPOHHUE
OpraHU3aIlkH, TO 32 CYET MACCOBOCTH MTOTOKA 3aKa30B CTPAXOBIIUK MOXKET U 3/1€Ch MOTYYUTh ONITOBBIC
CKHJIKM CO CTOUMOCTH YCIIYT.

6. Ckuaka MoOKeT OBITh MOJy4YeHa 3a CUeT KOMIUIEKCHOTO CTPaXOBaHHUS, KOTOPOE IO3BOJSET
CTPAaXOBIIUKY SKOHOMUTh ar€HTCKOE BO3HAIPAXKICHUE.

[IpuBeneHHbIE NaHHBIE O MPEAETbHBIM PacXoaM Ha CTPaXOBaHHWE OTHOCUTENbHBI. J[eJ10 B TOM,
9TO TIOBEIEHUE TOTPEOUTENS MPH MEPBUYHOM CTPAXOBAHUM OTIUYAETCS OT TOTO, KaK JIEHCTBYeT
CTpaxoBatesb IpU MPOJUICHUH YKe UMerolerocs noropopa. Ha srane npuoOGperenus nepBoro mnojiuca
KIIMEHT BechMa ciabo MpencTaBiseT cebe BBITOJBI OT CTPAXOBAaHUS M MEHEE OXOTHO PACCTaeTCs C
npemueil. Eciu ke oH yxke SBJISeTCs] KIMEHTOM CTPaxoBILUKA, TO MPOJJICHHE JOrOBOPA CTPAXOBAHUS
MIpe/ICTaBIsIeT MEHbIINE CI0XKHOCTHU. U elie mporie npoaatek MoymMc B TOM ciiydae, Korja nHoTpeOuTenb
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MoJiyyasa BBIIUIATHI IO JIOTOBOPY CTpaxoBaHUs. B CBS3M ¢ 3THUM CTpaxoBIIMKaM HEOOXOIUMO
MOJIb30BaTbCsl TAKTUKOM, HIMPOKO M3BECTHOW MPOJAaBIIaM TOBApOB INHUPOKOro mnorpebienus. OHa
COCTOHT B PACIPOCTPAHEHUH IO MUHUMAJIbHBIM LI€HaM M BOBCE JIapoM 00pa3oB (IPOOHHUKOB) CBOEH
npoayKuuu. [IpUMEHUTENbHO K CTPaXOBaHHUIO 3TO MOXKET ObITh, HAPUMEP, MOJIUC C MUHUMAIIbHBIM
MOKPBITUEM KaK IO PHUCKaM, TaK U IO CTPaxoBbIM cymMaM. Ero 3HaueHue HEBEIMKO, OJHAKO OH
CO3JIa€T OCHOBY JMJISi TOBTOPHOTO OOpAalICHUs K KIMEHTY C MPEUIOKEHHUEM paCIIUPUTh CyMMY
CTPaxOBKM U TepeyeHb pUCKOB. Eciu mo «momapouyHoOMy» MOJIKMCY OBLIM MPOBEAEHBI Kakue-Iu0o
BBIIJIATHI, y CTPaxXOBIIMKA elle OOJbIlle OCHOBAHUI PACCUMTHIBATH Ha yCIEX NPU MEpPe3aKIIOueHUH
pacIIMpPeHHOr0 JIOTOBOpa: CTpaxoBas 3allluTa CTAHOBHUTCS KOHKPETHOM U OCsI3aeMOW BEIUYUHOM.
MMeHHO TO03TOMY TMepe3akiioueHHe JOrOBOPOB, NPEANONaralomux Oonbmiod Habop yciyr
CTPaxOBILUKA, OKA3bIBACTCSI HE CIMIIKOM CJIOXHBIM. JTO OTHOCUTCS, HApUMEpP, K MEIUIUHCKOMY
CTpaxoBaHMIO. B 3TOH cxeMe pacliupeHHe IMOKPBITHS JOJDKHO CJEI0BaTh IOCTENEHHO, BCIEN 3a
OCO3HAaHHEM KJIMEHTOM 3HaYMMOCTH cTpaxoBaHHUs. M HaoOOpOT: MpoJJIeHHE JOrOBOPOB IO BHJIaM
CTpaxOBaHMs, IPEATOIATAIONIUM PEIKHE CTPAXOBBIE COOBITHSI, MOXKET OBIThH 3aTPyIHEHO.

4. U3MeHeHMe LIeHbI CTPAX0BOI0 NPOAYKTA NIPH COXPAHEHUH MOCTOSTHHOI0 KayecTBa

[IpyuHIMIMATBFHO Ba)KHBIM B CHCTEME MapKETHHIa SBIISETCS COOTHOIIEHHE IEHbl M KauyecTBa
CTpaxoBOro Mnpojykra. HamoMHuM, 4To B Haleil TpakTOBKE Ka4yeCTBO — ATO KOMILJIEKCHOE CBOWCTBO,
BKJIIOUarolee B ce0si BOCTpEOOBAaHHOCTh PHCKA, TEXHHUUECKHUE COCTABISIONINE — IIUPOTY U MOJHOTY
CTPaxoBOI'0 IMOKPBITUS, M0 COOTBETCTBHUE TEM OMACHOCTSAM, OT KOTOPBIX XOUET 3aLUTUTHCS KIUEHT, a
Tak)ke KayecTBO cepBrca. JlJaHHOE COOTHOLIEHHE MOYKHO U3y4aTh C HECKOJIBKUX CTOPOH:

® Ha OCHOBAaHMM M3MEHEHHUS LI€H IPU NOCTOSSHHOM KayeCTBE CTPAXOBOI0 IPOAYKTa,
e BapbUpys KAUE€CTBO YCIYrd MPU NOCTOSTHHON 1IEHE;
® COBMECTHO M3MEHSS U KaUeCTBO, U LIEHY MTPOJIYKTa.

[lepBsIii TUN aHanu3a 6osee BocTpeOOBaH B cepe MacCOBOTO NMPOU3BO/ICTBA TOBAPOB IIUPOKOTO
noTpeOieHus, YTO BMOJHE MOHATHO. IIpM ycTaHOBIEHWHM LieH, HampuUMep, Ha HOBYIO MOJENb
CTHpaJbHOW MalllMHbI, U3MEHUTh €€ KauyeCTBO YK€ HEBO3MOXKHO. OJTO MPUBOAUT K AaKIEHTY Ha
MaHEBPUPOBAHHE €€ CTOMMOCTBIO PaJM MOBBIIMIEHUS MPHUBIIEKATEIILHOCTH TOBapa Uil MOTPEOUTE.
OpHako M B CTPaxOBAHWU M3yYEHHUE BIUSHUS LIEHBI HAa COBIT IPU HEM3MEHHOM KauecTBE MPOJIYKTa
HaIUIO NIMPOKOE pUMEHeHue. [leno, mpexae Bcero, B TOM, 4YTO U3MEHUTh CTOMMOCTD MPOAYKTa, KaK
MIpaBWJIO, TOpPa3/l0 Mpolle, YeM ero kadectBo. LleHa Oosiee MaHEBPEHHBIN MOKa3aTenb, MO3TOMY €€
U3MEHEHHUE IIPU IIOCTOSHHOM KadyeCTBE MOXKET HPUMEHSATHCS Ul ydeTa JMHAMUKH pBbIHKA U
KOHKYPEHTHOTO OKpPY>KEHHUS.

[TokazateneM mNOTPEOUTENHCKOW  yJOBIETBOPEHHOCTH COOTHOIIEHHEM  «I€HAa-KauecTBO»
CTPaxoBOI'0 MPOJYKTa SIBISETCS cOorjlacue KiIMeHTa npuodpect nonuc. Ecnu cTpaxoBarenb cuuTaer,
4TO MPEAJAaraéMoe €My KadeCTBO YCIYI'M CTOMT 3alpallMBacMbIX IEHET, TO COOTHOLICHHE «II€Ha-
KauyecTBO» pacCMaTpHUBAETCs Kak OJIaronpusiTHOE U OH, CKOpee Bcero, KynuT noiuc. [loatomy 3anageit
m000i CTpaxoBOW KOMIIAHHMHU SIBJSIETCS JOCTHXKEHHE HAWBBICHIEH OIIGHKM 3TOr0 COOTHOIICHUS.
KonkypeHllis Ha COBPEMEHHOM CTPaxOBOM pBIHKE MPHUBOJUT K TOMY, YTO KOMIIQHUU-JIHUJIEPHI
IpeJUIaraoT MPOIyKThI, Bce 0ojiee CXOAHBIE M0 KaueCTBY M HOMEHKJIAType MPel0CTaBIsIEMbIX YCIYT,
TaKk 4TO pa3HHIA MEXKIYy HUMH MOCTENEHHO cTupaerca. BakHeHmmum ¢GakTopoM OIEHKH KayecTBa
NPOAYKTa SABISETCS HAAEKHOCTh cTpaxoBuiuka. OgHako, MOTpeOHTENbCcKas OIEHKAa HaJEeKHOCTH
IpYyNIbI JIUAEPOB pPbIHKA HAXOAUTCS MPUMEPHO HA OJHOM YpPOBHE, TO3TOMY IIPHU CXOJHBIX CBOMCTBaX
yCIYrH COBIT CTPAaxOBBIX IOJIMCOB OIPEIENAETCs, MPEXJIE BCEro, MX CTOMMOCTBIO, WJIM TOYHEE,
MOTPEOUTENTHCKONW OIEHKOM CTOMMOCTH. OJTO €IIe pa3 CBHACTEIBCTBYET O HEOOXOAMMOCTH
BHUMATEJIbHO aHAJIU3UPOBATh BIUSHHE ILEHBI CTPAXOBBIX YCIYr Ha 0OBEM MPOJaX B YCIOBHAX HX
HEU3MEHHOT0 KauecTBa.

IleHa cTpaxoBOro MPOAYKTA SIBJISETCS B JOCTATOUYHOW CTENEHU OOBEKTHBHBIM ITOKA3aTEIeM: OHA
OMMpPAETCs Ha peaibHYI0 BEPOSTHOCTh HACTYIICHUSI CTPAXOBOTO COOBITUS U MPOTHO3 MOTEPh, a TAKKE
Ha (haKTUYECKHE PacXo/Ibl CTPAXOBIIUKA HA BeZeHUE fena. Ee CHIKeHre MOXXeT OBITh JOCTHUTHYTO 32
cuer

1. CyxxeHus  cTpaxoBOrO  IOKPBITUS  (CYXKEHHS IIE€peuHs  IOKPBIBAEMBIX PUCKOB U

COOTBETCTBYIOIIUX CTPAXOBBIX CYMM),
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2. JInkBUJALMK JAOMOJIHUTENBHBIX YCIYT, BXOJAIIMX B CTPAXOBOW NPOAYKT U CHUXKEHMs KadecTBa
00CITy>)KUBaHMUS,
3. ArpeccuBHOW MHBECTUIIMOHHOM IOJUTHKM, HALEJIEHHOW Ha [OKPHITHE Ppa3HUIBl MEXY

MOJTyYSHHOM npeMueit 1 (HakTHIEeCKMMHU PacX0JaMu 3a CYET JOXOJI0B OT HHBECTUIIUH PE3EPBOB,;

4. 3a cueT CTPOMUTEIBCTBA «ITUPAMUIBD» — MOKPBITHS MOTEPh MO YOBITOUHBIM JIOrOBOPAM 3a CUET

HOBBIX IPOAAK.

IlepBbie nBa crmocoba cxaTus LEHbl HE MPHUBOAST K CHU)KEHUIO HAJIeKHOCTH KOMIIAHUU.
PuckoBaHHbIE MHBECTHLIMHM — 3TO YyXKE IMOTEHIHUAJIbHAs yrpo3a YCTOWYMBOCTH CTPaxoOBILUKA, a
NUPaMUJATIbHBIE CXEMBl IPEACTABISIIOT COOON MPAKTHUYECKU IOJIHYIO TapaHTUIO ero OaHKpPOTCTBA B
o6o3pumoM Oynymem. ITosToMy npu aHanu3e COOTHOLICHHUS LIEHbI M KauecTBA YCIYT CTPAaXOBILUKA
HE00XO0AMMO YUUTBIBATh TOJIBKO I1EPBBIE IBE BO3MOMXKHOCTH.

Ilena, Ha mepBbIl B3MVIAJ, MIPEACTABISAETCS COBEPLIEHHO MPO3pauyHbIM IOKA3aTEJIEM, OJAHAKO Y
Hee eCTb CBOS CKpbITasg, CyOBEKTHBHAs CTOPOHA, KOTOpas 4acTO HE YUYUTBIBAETCS IpU BBIOOpPE
CTpaxoBIIMKAa. MHOTHE KOMIIAHMM JTOOMBAIOTCS CHIDKCHHS Tapu(OB 3a CYET HESBHOTO CYKCHUS
MOKPBITUS — BBEJIEHUS B JOrOBOpP CTPaxOBAaHMsI PA3JIMYHBIX KOCBEHHBIX LIEHOBBIX (DaKTOPOB
((ppaHIIN3, CKPBITHIX OTOBOPOK U OCOOBIX YCIOBUIA), KOTOPBIE BBISBIIAIOTCS TOJIBKO IIPU PACCMOTPEHUH
nperen3uil. llena cTpaxoBoro mnpoaykra MOKET ObITh Kak MOIIHBIM (DPaKTOPOM MPUTSKEHUS
KJIMEHTYpBI, TaK U IPUYMHON ee OercTBa B Ipyrue KOMIaHUM WJIK K€ BOBCE OTKa3a oT cTpaxoBaHus. C
OJIHOM CTOpPOHBI, CTOMMOCTb IIOJIMCA SIBJISIETCS MCTOYHUKOM J0Xo0na Ui crpaxoBiiuka. C apyroii
CTOPOHBI, 3TO MAapKETUHIOBBIM (aKTOp, ONPEAEAIOMNNA OLEHKY COOTHOLIEHUS «11€Ha-KayecTBO», U,
KaK CIIeICTBUE, COBIT CTpaxoBbIX yciyr. IloaToMy [t AOCTHIKEHHMsSI HaWJIydIlUX pe3yJIbTaTOB
CTpaxoBasi KOMIIAHUS JIOJKHA MPAaBUJIILHO NPEACTABIATh ceOe pe3yibTaThl BO3JECHCTBUS 1IEHbI CBOEH
IPOAYKIMM Ha OOILUe UTOrM AEATENbHOCTH, TO €CTh BIMsSHME LleH Ha cOblT. OHO ompexensercs
qyBCTBUTEIBHOCTBIO CTPAXOBATENs K KAYECTBY CTPAXOBOI'O IIPOAYKTA U €ro LIEHE, T.€. COOTHOUICHUIO
«LIEHA-Ka4eCTBO» JUJIs1 KOHKPETHOTO PUCKA U CTPAaXxOBOI'0 MIPOAYKTA, 3alIUILAIOIIErO OT HErO.

B skoHOMMUECKH pa3BUTHIX CTpaHaX MPUHATO CUYUTAThH, YTO U3MEHEHUE CTOMMOCTHU CTPaXxOBAHUS
Ha 10% mnpuBoauT K motepe wiu npuoOpereHuto 30% ximeHTypsl KoMnaHuHM. COOTHOLIEHHE
W3MEHEHHUS KOJMYECTBAa KJIMEHTOB KOMIIAHMU W IIE€HBl HA3bIBAIOT DJIACTUYHOCTHIO MOTPEOJICHUS IO
OTHOLICHMIO K IIeHe (WIM NpOCTO MO ILieHe). B MapkeTwHre Takke HCIONB3YyeTcs, Hampumep,
JIACTUYHOCTh MOTPEOJICHUs] 10 KadecTBY CTPaxoBOro NpoaykTa. Yem Oosblle M3MEHEHHE 4YHcIa
KJIMEHTOB MPU U3MEHEHUH 1I€HbI MJIM MHOTO (PaKTOpa — TEM BBILIE 3TACTUYHOCTD MoTpediaeHus. Eciau
OTHOIIEHHE M3MEHEHMsI CIpoca K U3MEHEHUIO IIeHbl MEHbIIE 1, TO CIpocC SIBISIETCS HEIACTHUHBIM,
6onpmie 1 — nsnactuyHbM. Ecnm jke oHO paBHO 1, TO cmpoc HasbIBaeTcss YHUTapHbIM. BooOie
AJIACTUYHOCTH MOTPEOJIEHNsT — B3aMMO3aBHCUMOCTh KOJIMUECTBA MPOJak CTPaXOBOM MPOAYKIIMU U €€
LIEHbl — SBJISIETCS BechMa ClI0kHOH. Ee MOXXKHO M3ydaTh Tpems criocobaMu:

1) npu MOMOIIH OIIPOCOB KIUEHTYPHI;

2) METOAOM D3KCHEPTHBIX OLEHOK, CAEIaHHBIX CHEUUAINCTaMU U TNPOAABLIAMU CTPaXxOBOH
PO TYKIINH;

3) myreM aHanu3a CTaTUCTMYECKHMX JAHHBIX [0 MpOJa)kaM CTPaxoBOM NPOAYKLIHH B
3aBHCHUMOCTH OT U3MEHEHUS YPOBHSI LIEH.

Eme oaHuM BaXHBIM SBJIEHHEM, NPEICTABIAIOMINNA OCOOBIH HHTEpeC i YyIpaBICHHS
KayecTBaMH CTPaXOBOM MPOJYKIIMH, SBJISETCS MOBEACHHUE 3aBUCUMOCTH IPOAAXK OT IIEHbI B 00JacTH
M3MEHEHHMsT CTOMMOCTH Oojee 1,2 OT CpeaHEepPHIHOYHOIO 3HAueHUs. 3]IeCh XapakTep 3aBUCHUMOCTU
OTKJIOHSIETCSI OT MapabOJIMUYecKoro, 4YTOo OOBACHSAETCS Ppa3IMYHOW UYYyBCTBUTEIBHOCTHIO K IICHE.
ITopsanka 4% ctpaxoBareneil BBICOKO UyBCTBUTENBHBI K CTOMMOCTH YCIIYT U JIETKO MEHAIOT KOMITAHUIO
B TIOMCKax OoJiee JIEIIEBbIX MPEATIOKEHUN TOTo ke KauecTBa. B COOTHOIIEHUH «1leHa-KaueCTBO» OHU
JeNa0T aKIeHT Ha CTOMMOCTh ycayru. 65-70% ot oO1iero yucia notpedureneit OTHOCATCS K CpeaHen
KaTeropuu 4YyBCTBUTEIBHOCTH, KOTOpasi COOTBETCTBYET OoJjiee MM MEHEe PaBHOBECHOW OLIEHKE
3HAYMMOCTH LIEHbI M KauyecTBa npoaykra. OcraBummecs 30-35% crpaxoBaTenell MOXHO OTHECTH K
KaTeropuM Majlo YyBCTBUTEIbHBIX K IIeHE M 0oyiee YyBCTBUTEIBbHBIX K IPOYUM (HELIEHOBBIM)
KauecTBaM CTpaxoBOoW yciyru. IlpumepoMm ImOcCieIHEW KaTeropuu CTpaxoBaTelled SBISETCA
TpaJuLIMOHHAs KiMeHTypa Pocroccrpaxa, MpuBEp KEHHYIO TaHHOW MapKe, HHOTJa BOIIPEKH 3PABOMY
cMbIcily. BooOlie 4yBCTBUTEIBHOCTh K LIEHE OIpPENesAeTCsl ICUXOJOTMYECKOH oOpHeHTanuen
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crpaxoBareneil. KiMeHThI, HacTpOEHHbIE, NPEXJIE BCEro, Ha AaKTMBHOE JMYHOE MOTpedJeHHE
(mostyueHue BBITOA), SBISIOTCS TUIEPYYBUTBHTEIBHBIMH K ieHe. OHM HE TOJBKO HIIYT Hamboiee
JelIeBble TPEAJIOKEHHsI, UHOIIa B YIIepO KayecTBY YCIYTHM, HO M IBITAlOTCS MCIIOJIb30BaTh BCE
BO3MO>XHOCTH JIJISl IOJTyYEHUS! OT KOMIIAHUM MaKCUMAaJIbHOI'O CTPaxOBOI'O0 BO3ZMELIEHMS], B TOM YUCIIE U
TOrJa, KOrja U1 dTOr0 HET HUKAKUX OCHOBaHUU. Te, KTO CKIOHEH K IOMCKY KOMIIPOMHCCA MEXKIY
CBOMMM MHTEPECAMHU U MHTEPECAMU CTPaXOBIINKA, MEHEE YYBCTBUTEJIEH K CTOUMOCTH I10JIUCA.

3aBUCUMOCTM M3MEHEHHMS YHWCJIa MpOJaX OT CTOMMOCTH CTPAaxOBOIO IPOAYKTa HOCAT
JIOCTaTOYHO YCJOBHBIM XapakTrep. Bo-mepBbIX, ypOBEHb LIEHBI Ha OAMH M TOT JK€ THIl YCIYT
pa3anyaeTcsi B 3aBUCUMOCTH OT CHCTEMBI NPOJAX, HMCIOJIb3YEMBIX B KOMIIAHUUM — CTPaxOBILUK,
NPOJAIONINI  aBTOCTPaXOBaHWE YEpe3 areHTOB WJIM OpOKEpOB, JOJDKEH BBHIIIAYMBATH MM
KOMHMCCHOHHOE BO3HarpaxJeHue, 4To HEHn30€XHO YIopoxkaeT cTpaxoBo mnpoaykr. C apyroi
CTOPOHBI, KOMIIAHMS, pPEAJU3YIOIlas CBOK MPOAYKLHUIO HalpsSMyK, MOXET 53KOHOMUTh Ha
nocpeaHukax. OQHAKO KIMEHTypa INpPSAMBIX U ONOCPEOBAHHBIX IPOJAX HE OJHA U Ta XKe: €CIU
are’Tckas U OpoKepcKas CHCTEMbl B OCHOBHOM OPHEHTHPYIOTCS Ha MACCUBHBIX NOTpeOUTENeH, TO
BTOpasi — Ha aKTUBHBIX CTPaxoBaTeJei, CAMOCTOATEILHO BBIOMPAIOLIMX CTPAXOBYIO KOMIIAHUIO U €e
npoaykr. [locnennue, kak npaBuilo, BBICOKO YyBCTBUTEIbHBI K 1IeHE yciyTru. [loaToMy cTpaxoBarersb,
IpUOOpETAOLINI MOJIUC Yepe3 areHTa, He CTaHeT KIMEHTOM KOMIAaHWH, 3aHMMAaroILEeHCs MpsMbIMU
npojaxaMu M HaoOopoT. M3-3a 3TOro ypoBeHb LIEH Ha YCIYrd 3TUX CTPAaXOBLIMKOB SIBJISAETCS
HECOIIOCTaBUMBIM.

Eme onmnum ¢akropom, IenaromyM YCIOBHOM 3aBUCHMOCTh MPOAAX OT ILIEHBI CTPAXOBOTO
IIPOAYKTA, SIBJISETCS TO, YTO POCT COBITA MOXKET OIPENEIIATHCS HELECHOBOW COCTABIISIONIEH PhIHOYHON
MOJINTUKU CTpaxoBliuka. Hampumep, xommaHus, >Kenarouiash paclIUpPUTh KIUEHTYPY, ITOMHUMO
CHWDKEHHS LICHBI JIEJIaeT BJIOKEHUS B PEKJIAMY, YBEJIIMYMBACT ar€HTCKUE BO3HAIPaXKI€HUS, PacIIupseT
TEPPUTOpPUATIBHOE NMPUCYTCTBUE. B 3TOM cilydyae IOCTaTOYHO CIIOKHO BBIJENINTH BKJIAQJ] CHHKEHUS
LEeHbl B OOUIMHA MPUPOCT KOJMYECTBA KIMEHTOB. Kpome TOro, 3jnacTMUHOCTH CIpoca IO IEHE He
OJIMHAKOBA ISl HOTPeOUTENEH, KOTOPhIE yXKe SBIAIOTCS KIMEHTaMH KOMIIAaHUM U JJIsl T€X, KTO TOJbKO
UIIET CTpaxoBIIMKAa. Bropass kareropus crpaxoBarenedf, HaxoJfIIascs B Ipolecce BbIOOpa,
€CTECTBEHHO, oOpaiaer OoJibllle BHUMAaHHUS Ha CTOMMOCTBH IOJIMCA, TOT/la KaK MepBas rpynmna npu
NIepEe3aKIOYeHUH JOTOBOpa MEHEE CKIOHHA HMHTEPECOBATHCS YCIOBUSMH B APYTUX KOMIIAHHUAX H
0osiee 4UyBCTBUTENIbHA K KauecTBY Mpoaykra. Kpome Toro, ajas HUX UMEIOT JOCTATOYHO OOJbILIOE
3HAUEHUE YCTAHOBMBIIMECS JIMYHBIE OTHOIICHHS C INPEACTABUTENIEM CTPAXOBILMKA, KOTOPHIE YacTO
HeJerko joMaTh. KiIMeHThl NPUBBIKAIOT U K CTPAaXOBOM MHPPACTPYKType — MOJUKIMHUKE B CIy4yae
MEIULUHCKOTO CTPaXOBaHMUs WM CTAHIMM TeX. 0OCITy)KHBaHUS NMPH CTPAXOBAaHUHM aBTOTPAHCIOPTA.
[ToaTomy 3acTpaxoBaHHBIE JIMIla — MEHEE MOABM)XKHAS KIUEHTYpa H, COOTBETCTBEHHO, MEHee
YyBCTBUTEJbHAS K LIEHE CTPAXOBOTO MPOLYKTA.

[Ipn ananm3e >JaCTUYHOCTH CHpoca Ha CTPaxOBaHME IO IIEHE HAJ0 TaKXKe YYUTHIBATh €€
IUHaMUYecKuid  xapaktep. IloaTomMy »smacTHUHOCTE MOTpPeONEHUsT NPUHATO pa3fesaTh Ha
KpPaTKOCPOYHYIO U JI0JITOCPOUHYIO.

Ho HecmoTpst Ha 3TH OrpaHHWYeHMs], 3HAYEHHE 3aBUCUMOCTEN NPOAAXK OT LIEHBI MPOAYKTA JUIS
IUTAaHUPOBAHUS MAPKETUHTOBBIX MEPOIIPUATHI CTPaxoBOM KOMIIAHUU OYEHb BEJIHKO.

DNMacTUYHOCTh MOTPEOICHUS 10 LIeHEe XapaKTepHa He TOJBKO JJIsl CTPAXOBBIX, HO U OAHKOBCKHX
MIPOJYKTOB.

5. YnpasJiienue COOTHOLIEHHEM LEHA-KA4Y€CTBO CTPAX0BOI0 MPOAYKTA

Panee Obu paccMOTpeHBI pa3inyHble MPOOJIEMbl, CBSI3aHHBIE C U3MEHEHUEM LIEHBI CTPaxOBOIO
MPOAYKTa MPH €ro MOCTOSIHHOM KadecTBe. OJHAKO Takas CUTyalus MPUMEHHUTEIbHO K (PMHAHCOBBIM
yciyram, M, B 4YaCTHOCTH, K CTPaXOBaHHUIO, BCTPEYAETCS JOBOJIBHO peako. Kak mpaBuiio, KoMnaHus
HU3MCHACT OJHOBPCMCHHO M KA4YCCTBO CBOCTO IMPOAYKTA, U Cro LCHY. COOTBCTCTB@HHO, MCHAIOTCA
NOTpeOUTENbCKAsl OLIEHKAa U KauyecTBa, U LIeHbl. PaccMOTpUM 3Ty CTOPOHY CTpaxoBOro NMPOJYKTa Ha
IIpUMEPE TAaKOM COCTABIISAIOLIEN €ro KauecTBa, KaK IOJHOTA CTPaXOBOI'0 MOKPBITHS, BBIPAXKAIOILASCS B
OrOBOpPKax, (paHIIM3ax, a TAaKKe B COOTHOIIEHUH CTPAXOBOH CyMMBI B PEAJbHOM LIEHHOCTBIO
CTPaxyeMoro UMyIEecCTBa.
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VYcnoBust cTpaxoBaHUs, Kak MIPABUIIO, BKIIOYAIOT B c€0s Pa3IMYHbIE OTPAHUYEHUS U OTOBOPKH,
ONpPEACIAIONIME YCIOBUS M pa3Mep BBIUIATBI U, COOTBETCTBEHHO, CTOMMOCTh IPOJYKTAa.
Knaccnyeckumu nmpuMepaMu TakUX OTPAaHUYEHUH SIBJIAIOTCS YCJIOBHAs WIKM Oe3yciloBHas (paHIIN3a,
COKpalIeHHE IEpEeYHsl CTPaxyeMbIX PHUCKOB, a TaKXe OrpaHMUYEHHUE BBbILIAT 1O HUM. Yacto 3TO
JienaeTcs B CKphITOM (hopMme, Hanmpumep, B MPUMEUYAHUAX U NPUIOKEHUAX K nosucy. [lomuc moxer
TaK)Ke IpearoaraTb J0CTaTOYHO HU3KHUI YPOBEHb CEpBUCA — Y3KHI MEpEdYeHb OMOIHUTEIbHBIX
ycayr. 3a cyeT TaKuX YXULIPEHHH yIaeTcsl CHU3UTh CTOMMOCTb YCIYTH M clellaThb KOMIaHHio Oojiee
KOHKYPEHTOCIIOCOOHON NMPUMEHUTENFHO K TOH YacTH KIMEHTYpBI, KOTOpas 0ojiee YyBCTBUTENbHA K
LIeHe MPOJIyKTa, a He ero kayectBy. C qpyroil CTOpOHBI, €CIIM CTPAXOBOE COOBITHE HACTYMAET, KIMEHT
00OHapy>KUBAET, YTO €r0 MOJKUC HE TTOKPHIBAET BCEX PUCKOB WM HE TOJTHOCTHIO KOMIIEHCHPYET pa3Mep
yuep6a. OnHako, ecinu peub UAET O JOCTaTOYHO PEIKUX MPOMUCUIECTBUSX, TAKUX Kak, Halpumep,
MoXKap 0Ma, CTpaxoBaTelb TaK U OCTAHETCS B HEBEIEHUH OTHOCUTEIFHO TOTO, YTO €ro OOMaHYJIH.
OTUM @yTeM CTpPaxOBIIMKAM YAAeTCsl COXPAaHUTb BBICOKUN YpPOBEHb MOTPEOMTENbCKOM OLIEHKH
COOTHOLIEHUS «[€Ha-KaueCTBO» CBOCH YCIIYTH.

Pan crpaxoBHIMKOB IIpelyiaraeT CBOMM KIMEHTaM JOpPOTME IOJIACHI, CTOMMOCTBb KOTOPBIX
OTIpeEIIAETCS IUPOKUM HOKPBITHEM (HalpuMep, CHSITHEM arperaTHoOro JUMHTAa OTBETCTBEHHOCTH 110
CTPaxOBBIM COOBITHSM, IIPOUCXOASALINM 3a BpeMsl IeHCTBUS JOroBOpa CTpaxoBaHMs). 37eCh Ha JIUIO
o0OpaTHOE SIBJICHUE: CTPAaxOBaTeNb Ha dTare NpUOoOpEeTEeHHs IMOJIMCa BBIHYXXICH IUIATUTH OOJbIIE 3a
JIONOJTHUTENIbHBIE KauecTBa IPOJAYKTa, KOTOpble HE BCerja MM BOCTPEOOBAaHbl M IIOHSTHBI.
CoOOTBETCTBEHHO, COOTHOILIEHUE «II€HA-KAa4eCcTBO» [0 TAaKUM MPOAYKTaM paccMaTpUBacTCs
notpeduTeneM kak HeOnaronpusTHoe. [103ToMy Takue mpoyKThl IPOJAOTCS XYXKE, XOTS UX KaueCTBO
BBIIIIE, YEM B CPEJIHEM IO PBIHKY.

Ecnmu Mbl Oynem paccmaTpuBaTh TOJBKO YECTHOE IIOBEAECHUE CTPaxOBIIMKA, TO M 37€ECh
(bpaHIIM3Bl, OTOBOPKH U MTPOYHE UCKITFOUEHUS MOTYT IIOMOYbh KOMITAHUH CIIEJIaTh CBOW MPOAYKT Ooee
JeIeBBIM U ClIeI0BATeNbHO, OoJiee KOHKYpPEHTOCNOCOOHbIM. Jleno 3xmece B Oosnee HM3KOU
YyBCTBUTEIBHOCTU OOJIBIIMHCTBA CTpaXxoOBaTeled KO MHOTMM COCTAaBJISIONIMM KadecTBa, YeM K IIeHE
ycayru. CTpaxoBarelnu, Kak IpaBuilo, HE CTOJIb OCTPO pearupyroT Ha pa3IudHble 0cOObIe YCIOBHUS, KaK
Ha BEJIUMYMHY @PEMHUH, KOTOPYIO UM TMPEACTOMT BBIIIATUTh. HeraTuBHOE HM3MEHEHUE
NOTPEOUTENHCKOW OIIEHKM COOTHOUICHHUS «II€HA-KaueCTBO» OT BBEJCHMS HEKOTOPHIX OIpaHMYEHUN B
YCIIOBUS BBIIJIAT NEPEBEIINBAETCS NMO3UTUBHON OLICHKOW CHIKEHUs mpeMuu. BeposiTHoe cHuxkeHue
BBIIUIAThl 3HAUUT JUIS CTPaxXoBaTesd ropa3fjo MEHbIIE, YeM aJ€KBAaTHOE CHUKEHHE MTPEMHUH, KOTOPYIO
HeoOXOUMO BBIIUIATUTH YK€ ceiyac. Iloaromy mpoaykT co cTpaxoBoi (paHmM30H W,
COOTBETCTBEHHO, CHWXEHHOM IleHOH, OyneT mpojaBaThCs JIydlle, 4YeM CTpaxoBO momuc 0Oe3
¢panmm3bl. 11 cTpaxoBIIMKa 3TO TeM Oojee BaXKHO, YTO BBEACHHE YCIOBHOHM (paHImm3bl Ha X
pyOusieli, Kak MpaBWJIO, O3HAYaeT CHM)KEHHE BO3MEIIEHHs B ropas3o OojbllleM oObeMme, Tak Kak IO
OOJIBIIMHCTBY BUJOB CTPAaXOBaHUS YHUCIIO MEJIKUX BBIJIAT 3HAYUTEIBHO MPEBOCXOIAUT KOJIHYECTBO
KPYIHBIX yIIEpOOB.

ToyHo Tak ke MPOAYKT C HU3KUM YpOBHEM cepBHca OyAeT 0ojiee NMPUBIEKATENbHBIM, YEM
MIOJIUC, TPEATOJIATAIONINI OOJIBIIOE KOJTMYECTBO JOMOIHUTEIbHBIX YCIYT, TaK KaK YyBCTBUTEIBHOCTD
K TON COCTaBJISIONICH KayecTBa MPOJyKTa HUXKe, 4eM K ero 1eHe. OJHaKo 3/1ech Helb3sl eperudarhb
nayiky: (ppaHmmza, orpaHUYeHUE PUCKOB U BBEJICHHE JOMOIHUTENbHBIX YCIOBHM BBIIIAT HE JAOJKHBI
CTaBUTh MOJI COMHEHHME TOT ()aKT, YTO KOMIIAHUS MOJHOCTBHIO BBIIIOJHUT CBOM 00s3aTENbCTBA Mepea
KJIMEHTOM, T.€. MOTCHLIUAIbHOE CHIDKEHHE BBIMIATHI HE JOJDKHO OBITh 3HAYMMBIM B BOCIPHUSTHU
cTpaxoBarens. Hajmo yuuTeIBaTh U TO, UTO AJII COCTOATEIBHOW KIMEHTYpPhl YPOBEHb CEPBHCA MMEET
Oosbliiee 3HAYEHME, Y€M B IIeJIOM 10 phIHKY. [loaTomy dacTh moTpebuteneil Oyzaer BbIOUpaTh Oosee
JOpOToi ToiC 0e3 (PpaHIIn3 U C MOTHBIM MTOKPHITHEM.

[Ipu naaHUpPOBaHMHM CTOMMOCTHBIX CBOWCTB CTPaXxOBOT'0 MPOJYKTa HEOOXOAUMO YUUTHIBATH, YTO
CHWKEHHME ILIEHbl B CBS3M C BBEJICHHEM (PAHIIM3bI U PA3JIMYHBIX OFOBOPOK HE MOXKET OBITh
O6eckoHeuHbIM. [IOMHUMO HETTO-COCTaBJIAIOMIEH CTpaxoBOro Tapuda B HEM €CTh IOCTOSHHAs
KOMIIOHEHTa — PAacXOlbl Ha BEJIEHWE JeNa camMod KoMmaHud. IloaToMy Ha ompenencHHOM dramne
CHIDKEHHMSI LIEHbl — TII0 Mepe YBEIMYCHHMs JOJM pPAacXoJOB Ha BelIeHHe Jena B Tapudpe —
3(pGEKTUBHOCTh YBEIWYEHUS (paHIIM3bl HAYMHAET nafatb. Kpome TOro, ¢ ompeneiseHHOro ypoBHs
(GpaHImM3Bl y CTpaxoBaTelsl BOZHUKAET COMHEHHE B TOM, YTO NMPOJYKT 0OECHEeYMBaEeT €My HY>KHBIN
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YPOBEHb 3aLIUTHI U COOTBETCTBYIOLIETO MCUXO0JIOIUYECKOro KoMpopra.
Bnusinue ycrmoBHOHM (hpaHIIM3BI KaK COCTABIISIOUICH KadecTBa HAa OOBEM MPOAAX U JOXOA
CTPaxOBIIMKA MOYKHO IPOMJUIIOCTPUPOBATE CIEAYIOIIUM IPUMEPHBIM I'PaPUKOM.

—a— [lona notpebutenen,
2,5 cynTarLLmX

dpaHwmnsy

/l npuemMmnemon
2

—8— CHWXeHne LeHbI
nonuca, B Aonsix ot
1,5 NCXOQHOTO 3HAYEeHNS

—_

—®— PocTt uncna
nortpeburenen,
CMOCOBHbIX KynnTb

0.5 \ nonwuc, B A0nNsX oT

A NCXOAHOro 3Ha4YeHuA

0 = |/I3meHeHne obbema

0 0,05 0,1 0,15 0,2 NnpoAax B AEeHEXHOM
BbIP@XXEHUN, YNCIO
[ong ycnoBHOM hpaHLIN3bl B CTPAXOBOW CyMMe pas

Puc. 7. 3aBucumocts 00beMa IpoAaK CTPAXOBOU MPOIYKIUH (B TOJISIX OT UCXOIHOTO 3HAUECHHUS)
OT KOCBEHHBIX 1IEHOBBIX (haKTOPOB (Ha MpUMepe YCIOBHOM (ppaHILIN3EI).

W3 pucyHka BUIHO, YTO MO Mepe pocTa YAETbHOTO Beca (paHIIM3bl B CTPaXxoOBOM CyMMe
CHMXXACTCA CTOMMOCTD I10JIMCa, & BMCCTC C OTUM YBCIIMYUBACTCA OOJIA JIML, OLCHUBAIOMIHNX ITPEMHUIO
KaKk TpUEeMJIEMYI0O U TOTOBBIX MPHUOOPECTH CTPaXxoBOM MPOAYKT. Bmecte c TeM, HPOUCXOIUT
YBEJIMUCHUE JIONH IMOTPEOUTENIeH, OTKA3bIBAIOIIMXCS OT TMOKYIKHU TIOJKMCAa W3-3a TOro, YTO WX HE
ycTpanBaeT Oonbiias (paHIIM3a, 3aJ0)KEHHas B HEro (Mbl paccMaTpuUBaeM Ciy4yail 4ecTHOTrO
CTPaxOBIMKA, HE <«3aKalbIBAIOIIETO» (PaHIIN3y BIUIYOb YCIOBUU JOTOBOpPA) — OIEHHUBAIOIIMX
KauecTBO Kak HeynoBieTBopuTenbHoe. (OTka3 OT BHIIAT 1O HE3HAYUTENBHBIM  yOBITKAM
paccMaTpuBaeTCs UMHU KaK HEJIOCTATOK KadecTBa MOJHUCA, HE OOCSCIeUMBAIOIINNA UM HEOOXOTUMBIN
YPOBEHB 3aIIMIIEHHOCTH. [[1s1 KOMITaHUU HETATUBHBIM (DaKTOPOM SIBISICTCS CHIIKEHHUE IICHBI MOJINCA,
9TO MPHUBOIUT C MAJICHHUIO JIOXOIHOCTH OIepaIfii. A B CyMMe BCE ITO JIaeT CHIDKEHUE 00bheMa MPoJIaxK
B JICHeXKHOM BBIPQKECHUHU, XOTS KOJIMYECTBEHHO Mpojaaxu pactyT. CymmapHas mpemusi, UMeromas
TEHJCHIIMIO K POCTYy J0 ypoBHS (ppaHmmsel B 5%, HauMHAET MajaTh M MPHUXOAUT K CTaPTOBOMY
ypoBHIO nipu (panmuze B 8-10%. Bce 310 maer ocHoBaHUS MpearnonaraTh, 4TO B JAaHHOM IpUMEpe
pasmep ¢paHImm3bl, HandoIee MPUEMIIEMBIA KaK s TOTpeOuTeNeH, Tak U ISl KOMITAHUH, HAXOJUTCS
B mpenenax 4-5% or crpaxoBoil cymMMbl. OH TpaKTHUYECKH HE BBI3BIBAET OTTOPKEHHS Y
CTpaxoBaTesiei, B TO jke BpeMs Takas ()paHIIN3a MO3BOJISAET JOCTATOYHO 3aMETHO CHU3HTHh CTOMMOCTD
TIOJINCA, MIOBBICUTH €T0 MPHUBJICKATENFHOCTh U YBEIUYUTH 00bEM MPOJaXK.

K COCTAaBJIAIOIIMM Kad€CTBa TaKXKE OTHOCHUTCA MMHPOTa CTPAXOBOT'O IOKPBLITHA. CHmxeHus
CTOMMOCTH TIONTUCA MOXKHO JOOUTHCS HE TONBKO 3a CYET BBEACHHUS (QPAHIIU3BI, HO M MyTeM
OTpaHUYCHUS MEPEUHS CTPAXYEMBIX PHCKOB, a TAKXKE 3aHMW)KCHHUSI CTPAXOBBIX CYMM (TaK Ha3bIBAEMOE
«HenmocTpaxoBaHuey). K aTuM sBieHusM, Kak U K (paHIIM3e, cTpaxoBaTellb, KaK MPaBHIIO, MEHEE
YYBCTBUTEJICH, YeM K CTOMMOCTH CTPaxoOBOTO Mpoaykra. OIHAKO 31ech OBIBAIOT HCKIIIOUYCHHS.
PaCCMOTpI/IM JaJ1e€ IMOBCIACHUEC HOTpe6I/ITeHeI>'I o MCpe€ CHUKCHUSA CTOMMOCTHU IIOJIMCa CTPaxOBaAHUA
KHJTBIX TIOMEIICHUI B COYETAaHUH C COKPAIIEHUEM CTPAXOBOW CYyMMBI (HEIOCTPaXOBAHUEM).
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Pa3smep Bo3MeLLeHUs B [OMNSX OT peanbHoro yuiepba

Puc. 8. Bumsnue cHmwKeHHs BBIIUIAT Ha HMTOTOBBIH 00BEM npogax IMPHUMCHHUTCIIBHO K
CTpaxXOBaHUIO HCABUKUMOCTHU (1)I/I3I/I‘~I€CKI/IX JINI

N3 pucyHka BHIHO, 4TO MO MEpe CHUXXEHHUs JOJM BBHIIUIATHl B PEAJIbHOM paszMepe yiepoa
MIPOUCXOJUT JOCTATOYHO OBICTPBIA OTTOK CTpaxoBaTeNiel M3-3a TOrOo, YTO OHM OIEHUBAIOT KaueCTBO
MPOJIyKTa Kak HeyJoBieTBOpUTenbHOe. OH HE MEePEKPHIBAETCS POCTOM 00BbeMa MpOjaxK, BRI3BAHHBIM
CHIDKEHUEM LIEHBI M, COOTBETCTBEHHO, €€ Oosiee OIaronpusTHON OLIEHKOW CO CTOPOHBI OTpeOUTeNei.
DTO TMOKa3bIBAET, YTO B PAJIE CIYy4aeB HMMEIOTCS COCTABISIONIME KauyecTBa, YYBCTBUTEIBHOCTH K
KOTOPBIM MTPEBOCXOUT OLIEHKY CTOMMOCTH CTPaxOBOTO IPOIYKTA.

Jyig TOoro, 4TOOBI ONpPEAETUTh NPUEMIIEMOCTh YPOBHS LIEH Ha «IIPEACTapTOBOM» 3Tale 3amycka
CTPaxoOBOTO MPOJYKTAa, OH MOXET OBbITh NMPOTECTUPOBAH HAa OINPEAETICHHOM CErMEHTE CTPaxOBOTO
peiaka. Kpome Toro, 171st O1eHKH MTPUBJIEKATEILHOCTH IPUHSITOTO COUYETAHUSI CBOMCTB M YPOBHS IICHBI
MOKET OBITh HCIOJNb30BaHA CTATHCTHUKA IO KOJMYECTBY MPOJAaX MO TeM KOMIIAHUSM, KOTOpHIE
IpeyiaraT KIMEeHTaM MOX0XKYI0 MPOIYKIIHIO.

6. YcraHoBJieHHe ONTPABIAHHOIO CTPAXOBOI0 MOKPBITHA B CHCTEMe MAPKETHHTa

Jlns HaceneHMsl, KaKk Y)K€ YINOMHHAJIOCh paHee, OCHOBHBIM MOTHBOM IPHOOPETEHHUs IMouca
sBIsieTcss crpax. M deM Bblme CyOBEKTHBHAs OIEHKA PUCKA, TeM OOJIbIIEe CTPAaxoBaTelb TOTOB
IUIATUTh 32 3allUTy OT Hero. lIpuMeHHTeNnbHO K NPEANpHUSATHSAM HE IEePBOE€ MECTO BBIXOAMT
HKOHOMHUYECKasl IeJIecCO00pPa3HOCTh CTPAXOBAaHMSA, €CIM HE OpaTh B pacueT pPas3iIM4YHbIE METOJIbI
NPUHYXKACHUS K CTpaxoBaHMIO. IIpu 3TOM KJIMEHT He BCerja B COCTOSHUHU MPABUIBHO ONPEAETUTH
HEOOXOJMMBI eMy pa3Mep TOKPBITHS. B TpWHIHIE, CTPaxOBIIUK MOXKET BOCIOJIB30BATHCS ATOM
CUTyallel U HaBs3aTh KIUEHTY U30BITOYHBIN CTpaxoBoi MpoayKT. OIHAKO, €CIIM KIUEHT OOHAPYKUT
M30BITOYHOCTh TIOKPBITHSA WM (PAKT 3aBBINICHUS II€H, YCWIHS, TOTPadeHHbIE HAa YCTAHOBJICHHE
JIOBEPUTENBHBIX KOHTAKTOB C HUM, OKa)KyTCSl HAITPACHBIMH.

CTpaxOBIIMK, KENAOIINK IMOBBIIIATE NMPHUOBUTFHOCTh CTPAaXOBBIX OMNEpalfii Ha OCHOBaHHHU
PaBHONPABHBIX OTHOIIEHUH C KIMEHTOM, JOJDKEH IPaBUIBHO ONpEAETSATh pa3Mep CTPaxoBOIO
HOKPBITHSA, T.€. MPEUIaraTb MOKPHITHE, YIOBJIETBOPSIONICE KaK CTPAaXOBIIMKA, TaK M CTPAXOBATEIS.
Jlnist 5TOro HeoOXOMMO YMETh MPABHIBHO ONPENENIATh €ro HeOOXOIUMBIN pa3Mep, Tak Kak ouInoOka
(30BITOYHBIN MM HEOCTATOYHBIN XapaKTep IMOKPHITHS) MOXKET NMPHUBECTH K MOBBIMICHHUIO 3aTpar y
3aCTPaxOBaHHOI'O ¥ HEJOMOIYYESHUIO TPUOBLIM Y CTPAXOBIIUKA.

N30bITOUHBIN pa3Mep CTPaxOBOTO MOKPBITHS MPUBOJHUT K MEPEPACXOTY CPEACTB CTPAXOBATEIIEM.
C npyroil CTOpOHBI, HEIOCTATOYHBIH pa3Mep CTPaXOBOW 3aIIUThl HMYIIECTBEHHBIX HHTEPECOB
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HPEANpUATHS UK (PU3MUECKOTO JIMLA IPUBOAUT K MOSBICHNUIO HEKOMIIEHCUPOBAHHBIX IIOTEPh, pa3Mep
KOTOPBIX B psAJE CIy4aeB MOXKET OBbITh OUeHb 3HAuMTeleH. HemocTaTOYHOCTh MOKPBITHS MOXKET
BBIPAXKATbCSl KaK B OTKa3e OT CTPAaXOBAHMSA HEKOTOPBIX BAKHBIX PUCKOB, TaK U B MajOM pa3Mepe
CTPaxOBBIX CyMM II0 HUM. DTHU MOTEPH MPEICTABISAIOT COO0M MPSIMOI HEKOMITIEHCHPOBAHHBIN yIIepo,
B COCTaB IOTEPb BXOJAT TAK)K€ HENpsiMble (KOCBEHHbIE) NOoTepu. [Ipsmble MOTEepU NPUMEHUTENBHO K
IPEANpPUATHSIM — 3TO IpEBBbILIEHUE yiepOa Haj cTpaxoBoi BbiuiaToOM. [losBIEHME KOCBEHHBIX
IOTEPh CBA3AHO C TEM, YTO HEOJIAroNpUsTHBIE COOBITUS HA MPOM3BOJCTBE, KAK MPABHIIO, HACTYNAIOT
BHE3aITHO, BBI3BIBAsI MEPEPBIBBI MPOU3BOJACTBEHHOr0 1HKIa. [lepebon, B CBOIO ouepenb, IPUBOAAT K
MOSIBJICHUIO CYILIECTBEHHBIX 3aTPaT, HE CBA3aHHBIX MPSIMO C pa3MepOM HEIIOCPEICTBEHHOrO yiepoa. B
HUX BXOJAT

® HEYCTOMKH I10 3aKJIIOUEHHBIM JOTOBOPAM 3a CPbIB 0053aTENbCTB,

® U3bATHE OOOPOTHBIX CPEACTB NPEANPUATHS Ha LEJNM KOMIIEHCAlMM yliepOa, 4To NPUBOAUT K

CHIXKeHUI0 3 PexkTuBHOCTH OU3HECA,

® HEOOXOJMMOCTh CPOYHOTO IMOMCKA BHEIUTAHOBBIX CPEJICTB JUISI BOCCTAHOBIICHHS 000PYIOBaHUS U

KOMIIEHCAI[UM UHOTro yliepOa, He MPeIyCMOTPEHHBIX B CMETE Pacxoj0B (B TOM YHUCIE 3a CYET

JIOpPOrux 0AHKOBCKMX 3aMMCTBOBaHMM).

OnbIT paboThl paznMuHBIX mpennpuatuii B Poccum u 3a pyOexoOM IOKa3bIBaeT, YTO
HauOOoJIBIIMN BeC KOCBEHHBIX 3aTpaT Ha JIMKBUJALMIO MTOCIEACTBUN CTPAXOBBIX COOBITHIA MPUXOAUTCS
Ha HeOOobILINE IPEIIPUITHS, IPOU3BOIAIINE HE3aMEHIEMYIO (YHUKAJIbHYIO) MPOAYKLHUIO, CBA3aHHYIO
¢ 00JbIIUM 00BEMOM MPSIMBIX U OMOCPEJOBAHHBIX (CBSI3aHHBIX) KOHTPAKTHBIX 0053aTeNbCTB. SIpkum
IIPUMEPOM TAKOTO IPOU3BOJCTBA SABJIETCS H3TOTOBJIEHUE PAJUATOPHBIX PELIETOK JUJISl JIETKOBBIX
aBTOMOOWJIEH Ha KaKOM-TMOO HEOOJBIIOM MPEANpUATHH — CYONOAPSAYUKE aBTOMOOMIIBHOIO
KoHIEepHa. OcTaHOBKa MNPOM3BOJACTBA 3/4€Ch IPUBOJUT K HEBO3MOXKHOCTH BBIIIYCKAa KOHEUHOU
HOPOAYKIMH (JIETKOBBIX aBTOMOOWJEH), KOTOpas CTOMT B COTHU pa3 OoJjblle, 4eM paJuaTopHas
pemierka. [IpoTHBOMOIOXKHBIM IPUMEPOM SIBJISIETCS MAacCOBOE MPOU3BOJCTBO THUIIOBOM 3aMEHSIEMOM
IIPOYKIIMH, HAIIPUMED, MIEKTPOIHEPTUU. B CBA3M ¢ BO3MOXKHOCTBIO 3aMEHBI TPOIYKIIMY U HATMIHEM
PE3EPBHBIX MOIIHOCTEH B HHEProCHCTEMAaxX, KOCBEHHBIE 3aTpaThl Ha JIMKBUAALMIO TOCIEICTBUI
CTPaxOBBIX COOBITUN HE3HAUUTENbHBI.

AKIIEHT Ha KOCBEHHbIE YOBITKM TII03BOJISIET CHE€JaThb MEHEKEPOB MpeaAnpusTHii Oonee
YyBCTBUTEIBHBIMA K PHUCKAM, YrpoKalomKUM HMM. CTaHIapTHOE BO3paKEHHE HA NPEIIOKEHHE O
CTPaXxOBAaHUU COCTOMT B TOM, YTO OHHM HMMEIOT BO3MOXHOCTb KOMIIEHCHPOBATh MOTEPU 3a CYET
TEeKyIUX J0X0J0B (upmbl. Cpean CHENMAIMCTOB TakKe JIOCTaTOYHO IIHPOKO PacCHpOCTPAHEHO
yOeXJeHHe, 4YTO CTpaXxOBaHUE SBISETCS YHUCTO IepepaclpeieuTeIbHBIM MEXaHU3MOM, He
CO3/Ial0IMM HOBOM CTOMMOCTH. Takoe MHEHHE ONMUpaETCs Ha TO, YTO CTpaxoBasi KOMIIAHUS B CPEIHEM
BO3BpaIllaeT KJIMEHTY MEHbIIE JeHer, ueM Oeper y Hero. OJHako, 3TO He coBceM BepHo. Ecnu
NpENpUsATHE OTKA3bIBAETCS OT CTPAaXOBaHMs, OHO PHUCKYET OKa3aThCsl Nepea HeoOXOAMMOCTBHIO
KOMIIEHCHUPOBATh KOCBEHHBIE MOTEPU OT HEOJIArompUATHBIX COOBITHI, KOTOpblE MOT'YT BO MHOTO pa3
IIPEBBICUTh CTOMMOCTb CTPaxoBOro moisinca. JIMKBHIAIMs 4Ype3MEpPHBIX KOCBEHHBIX IIOTEPh H3-3a
HEOKUJAaHHBIX HEONAarompUsTHBIX COOBITUH JaeT BO3MOXKHOCTb NPEANPHUSATHSIM CHU3UTH OOLIUil
YPOBEHb COOCTBEHHBIX M3/IEP’KEK M CO3AaTh TEM CaMbIM JIOTIOJIHUTENLHBIN MPOTYKT.

Ha ocnoBanuu 3TOro MokHO chOpMYyIHpOBaTh OOUIMI MPHHIMII MOCTPOeHUs 3(PPeKTUBHOM
CTPaxOBOM 3aLUTBL: ONMUMATLHOU AGIAAEMCA  MAKAs CMpPAxoeds 3aujuma  UMyujecmeeHHbxX
unmepecos, Komopasi obecneyugaem MUHUMATbHBIL YPOBEHb ee CMOUMOCMU — BbINIAYEHHOU
CmMpaxoeou npemuu 8 cymme ¢ NpAMbIMU U KOCEEHHbIMU HEKOMNEHCUPOSAHHLIMU nomepamu. 3anada
CTPaxoOBILMKAa M CTPAaxoBaTelsi COCTOUT B TOM, YTOObI COBMECTHBIMU YCWJIMSIMH ONPEAEIUTH 3TOT
ONTUMYM U C(OPMHPOBATH CTPAXOBOM MHPOAYKT UCX0Asd H3 Hero. OH TO3BOJSET NPEANPHUSTUIO
n30exarh OOJBIIMX MOTEPh M CO3JaTh 3a CUET 3TOTO JOMOJHUTENbHBIM mpoAykT. K coxkanenwuto,
CIIO)KHO TMPEUIOKUTh HEKUH OOIIMH, YHHBEpPCAIbHBIM alropuT™M (OPMHPOBAHUS ONTUMAIBLHON
cTpaxoBoi ycimyru. Jlydie Bcero 3jaech JI€WCTBOBaTH METOJIOM Iiepebopa BapHaHTOB CTPaxOBOTO
MOKpBITUA. I KaXKI0r0 M3 HUX ONpPEAENAETCS CTOMMOCTh — pa3Mep CTPAXOBOW NMPEMHUH, a TaKXKe
OKUJAacMas BEJIMYMHA NPAMBIX M KOCBEHHBIX IIOTEPh KOTOPBIE MOIYT BO3HHUKHYTH IIPH TAaKOM
BapUaHTE CTPaxOBOM 3amMThl. Hamirydmmm cyuTaeTcss BapuaHT, IPU KOTOPOM HX cymMma OyneT
MUHUMabHOU. Ecny npeanpusatue NpoBOOUT TEHAEP CPEIU CTPAXOBBIX KOMIIAHWH, TO OHO IPOBOJUT
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CpaBHEHHE HE TOJIKO 110 BapUaHTaM CTPAaXOBOTO MOKPHITHS, HO M MO MPEIOKEHUSIM OTHOCHTEIHHO
OOHOI'0 U TOT'O K€ BapUaHTa, MOCTYIAOIHUM OT HCCKOJIbKUX CTPAXOBIIUKOB.

Pazymeercsi, onTtuMallbHBIA YPOBEHb CTPaXOBOW 3allUThl HE OJMHAKOB [UISI PAa3JUYHBIX
OpeanpusaTHid, (QU3MUYECKUX U IOPUAMYECKHX JHl. He OJMHAaKOB M XapakTep 3aBUCHMOCTHU
HEKOMITCHCUPOBAHHBIX MOTEPh OT IOJHOTHI CTPAXOBOH 3alIMTHL. B CBSI3M C ATHUM ONTHMH3ALHUS
CTPaxoOBOM 3aIMUTHI JOJDKHA OCYIIECTBIATHCS MHAMBUIYAIBHO Ui KaXA0r0 NPeAupuaTus (TpyIIbl
MPEIIPUATHH) W (PU3NYECKOTO JIMIIA C YUETOM €r0 HHMBHIyaIbHBIX OCOOCHHOCTEH.

[Ipenmpusitue, 0COOEHHO KPYITHOE, MOXET 3aIIUIIATHCS OT HEOIATONMPHUATHBIX COOBITUH JABYMS
croco0aMM: 3a CYET CTPAaxOBaHUS W IIyTEM CO3JaHUsI COOCTBEHHBIX (PHHAHCOBBIX pE3EPBOB,
UCTOJNB3YyEeMBIX U JIUKBUJALMK TOCIEACTBUH aBapuii W KaracTpod (caMoCTpaxoBaHUS).
OnTuManbHOE CTPaxoBOE MOKPHITHE JIOJHKHO BKIIOYATh B ce0s1 00a 3TH crioco0a 3aiuThl. Y KaXKI0ro
M3 HUX €CTb CBOU NPCUMYIICCTBA U HCAOCTATKHU. O6’beKTBI CTpaxOBaHUA, KaK IIpaBUJIO, Pa3HOPOIHBI,
HO BCE CTPAaxOBbIE COOBITUS HAa MPEANPHUITHA MOKHO IPUBECTH K €ANHOMY JICHEKHOMY SKBHBAJICHTY.
HOSTOMY BCC BBIIUIATBI U NPEMUU MOKHO pacCMaTpuBaTh B BUAC CAWMHOI'O q)HHaHCOBOFO II0TOKa, HE
pa3duBas €ro HU 1O BUJAM, HU 10 00OBEKTaM CTpaxoBaHHs. B 3THX yCIOBHUSX, KaK IMOKa3bIBACT OIIBIT,
OINITUMAJIBHBIM JJIsI CPECAHUX W KPYIIHBIX HpeIIHpI/ISITI/Iﬁ ABJBICTCA SKCUCACHTHOC CTPAXOBAHHUE, IIPHU
KOTOPOM  yIIepObl 1O pPa3IMYHBIM HEOJIArONPUATHBIM COOBITHSIM ~KOMIICHCUPYIOTCS  CaMHUM
MPENNPUATHEM, €CIIM UX CyMMa 3a ONpEeesICHHBIN Mepro/ (HalpuMmep, 3a KBapTayl) HE MPEBOCXOAUT
YCTAHOBJICHHON BeNUYMHBL. Ecim ke cymMMa yOBITKOB 3a 3TOT MEPHOJ MEPEKPBIBACT «ITOTOJIOK»,
YCTaHOBJICHHBIM B JOTOBOpPE CTPAaxOBaHUs, IPEBBIIICHUE KOMIIEHCHPYETCS CTPaxOBOM KOMIIaHUEH.
[Tpu 3TOM MOXET OBITh YCTAHOBJICH BEPXHHI MPEAeT KOMIICHCAIUU yIepOa, OJJHAKO €ro MOSBICHUE
HEeXeNaTeNIbHO. VICKITFoueHrne MOXET OBITh CAENaHO IS 0CO00 KPYITHBIX KaTacTpO(UIECKUX PHUCKOB,
KOMIICHCAIMSI KOTOPBIX CPEJCTBAMHU CTPaXOBOW KOMIIAHMM HEBO3MOXKHA. Pedb 3/1eCh MOXET WITH,
HampuMep, O MaclITaOHOM 3arpsi3HEHUU OKpy»Karolleil cpenpl. Takue KaTacTpodmbl, Kak IpPaBUIIO,
KOMIICHCUPYIOTCS 32 CUYET CPEACTB OFOJKETA WIN CIICIUATM3UPOBAHHBIX (POHIOB.

DKclle/IeHTHas CXeMa ONMpAeTCsl Ha CTATUCTHKY YIIEpOOB IO OONBIIMHCTBY KPYIHBIX
MpEeanpusATHi, puMep KoTopoil mpuBeneH Ha puc. 8. Kak BumHo u3 pucyHka, B 50% ciydaes
CpeIHEeKBapTaIbHBIN yiiepO He mpeBsimaeT 60% oT MakcuMaabHOTO 3HaueHusd, a B 80% ciyqaeB —
70%. B mpouux cimydasx BO3MOXHBI CYIIECTBEHHBIE BCIIECKH yIepOa, CBSI3aHHBIE C KPYMHBIMU
aBapUSIMH WU Pa3pylmIeHUEM JIOPOTOro UMYIIECTRA.

— PacpepgeneHue cpeaHeit 3a
KBapTan CTOMMOCTU MPAMOro v
KOCBEHHOMO CyMMapHoro yuiepba

YpoBeHb CaMOCTOATENbHOIO
BO3MelLLeHus yepbos
cTpaxoBartenem

= = = PacpepgerneHve cpegHen 3a
KBapTan CTOMMOCTU NPSIMOTo
ywepba

Yuwepbbl, B ANAX OT Makcumyma

— — — BepxHui npegen cTpaxoBoro

BO3MeELLIEHUS
30Ha MOTEph MPH CAMOCTPaXOBAHUH 30Ha cTpaxoBaHUs
30Ha caMOCTpaxoBaHUs
Puc. 8. DkcuieaeHTHas cxema CTpaxoBaHUs IPEATPHUATHMN.
[Imomane 30HBI TOTEPh OT CAMOCTPAXOBaHUS — OTO CPEAHUN 3a TIEPUOI  pa3Mep

HEU3pacxoAoBaHHOM yacTu Qouaa. [Inomanp 30HBI CTpaxoBaHUS — ATO CPEIHUIN 3a TIEPUOJ pa3Mep
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BO3MEILIEHMS, BBIINIAYMBAEMOI0 CTPAXOBIIMKOM IpeanpusTvio. [lnonane 30HbI caMOCTpaxoBaHUs —
3TO CpedHHWH 3a Tepuoj pa3Mep KOMIICHCAIMH MOTEePh MNPEANPUSATHS H3-32 HEOIArOmpUSTHBIX
COOBITHI 3a CYET COOCTBEHHBIX CPEJICTB.

CaMocTpaxoBaHHE NPEAIOIAraeT pe3epBUPOBAHUE CPEIACTB HA JIMKBUIALMIO I1OCIEACTBUN
HEOJIaronpusATHBIX COOBITHM, NMPU 3TOM OHU JOJDKHBI OBITH BBICOKO JIMKBUAHBI, a 3HAYUT — U
HEJOCTATOYHO JOXOAHBI (KaK MPaBWIO, BIOXKEHUS B OW3HEC MPUHOCIT OOJBIIMK JIOXOMA, YeM B
JUKBUJIHbIE MHBECTULIMOHHBIC HHCTPYMEHTHI). Eciu npeanpusTue ycTaHOBUT BBICOKUU Mpenen ¢poHaa
CaMOCTpaxOBaHUs, TO YacTh €ro He OyAeT pacxoIoBaThCs, YTO OyneT BBI3BIBATH MOTEPH 3a CYUET
HU3KOW JJOXOJIHOCTU BIIOKEHUH. YOBITKH OT CAMOCTPAXOBaHHUS MOYKHO OMPEENIUTh KaK MPOU3BEICHHE
IJIOIIAM 30HBI IOTEPh U CHIXKEHUS YPOBHS JJOXOJHOCTH BJIOKEHHH B JIMKBHUJIHBIE MHBECTUI[MOHHBIC
MHCTPYMEHTBHI (HAJIUYHOCTh HA CYETE, «roJlyOble (UIIKK» U T.[.) IO CPABHEHUIO C BIIOKECHHUSIMH B
ousHec.

OdeHp yYacTo MpeAnpuATHs HEe (OPMUPYIOT HUKAKOro (oHIAa CaMOCTpaxOBaHUs, a IMOTEpU
KOMITCHCUPYIOTCS 32 CUET U3BSATHUS CPEJICTB U3 MPOU3BOACTBEHHOTO IMKJIA. B 3TOM ciyyae BennunHa
MOTeph OT CAaMOCTPAaXOBAaHUSA TMPEACTaBIsET COO0OM cymMMy MpUOBUIH, He3apaOOTaHHOW u3-3a
MOAOOHBIX M3BATUH, W KOCBEHHBIX IIOTEPh, CBA3AHHBIX C HUMHU. Hajgo yuuThIBaTh, YTO Yy
CaMOCTPaxOBaHUs UMEETCSI €CTECTBEHHBIN BEPXHUU Mpeaen: IpealpusiTie He MOXKET U3pacxoJ0BaTh
Ha KOMIIEHCALMIO YHIEpOOB CyMMY, IpPEBBIIAIOLIYIO OINPEACIECHHYIO JOJI0 CBOUX JOXOJOB 3a
paccMaTpuBaeMbli IEPUO/I.

C npyroil CTOpOHBI, CTpaxOBaHHE TakXKe€ HE JUIIEHO HemocTaTkoB. Kak mnpaBuio, mpu
dbopMupoBaHun Tapuda CTPaXOBIIMKM 3aBBIMIAIOT TOTEHUUANbHBIA pa3mep yiiepda, dYTOOBI
obe3omacuTh ce0si OT ero HEempeICcKa3yeMbIX KOJeOaHW — BBOJSAT ONPEACICHHBIA MOBBIIIAIOIIHIA
kodpduimeHT. B CTOMMOCTh CTpaxoBOH 3alMTHl TakXe BXOISAT pPacXoJbl Ha BeJcHHE Jea,
orpejerisieMble MO0 KakK MPOICHT OT HETTO-CTaBKH Tapuda, 11b0 Kak (PUKCHpOBaHHAS BEIMYMHA.
Croma ke BKIIIOYAeTCs M HOpMa NpUOBUTM CcTpaxoBiuKa. CTOMMOCTH CTPaxOBOM 3allUThl MOKHO
OTPENIETUTh KaK CYMMY IUTOIIAJA 30HBI CTPAaxXOBaHUS C YYE€TOM MOBBIMIAONIEro Kodhduimenta u
COIYTCTBYIOIIMX KOCBEHHBIX MOTEPH (MPU YCIOBUU CTPAXOBAHUSI OTBETCTBEHHOCTH MPOU3BOAUTEINS),
pacxoJIoB Ha BeJIEHHUE JeJIa CTPaXOBIIHKA, a TAKKE €r0 HOPMbI TPUOBLITH.

dopMHUpOBaHUE ONTHUMAIBHOM CTPAaxOBOW 3alUTHI MPOBOAUTCS CIEAYIOIIUM 00pa3oM.
[IpeanpusiTie Ha OCHOBAaHUM UMEIOIIEUCS CTATUCTUKHU CTPOUT (PYHKIUIO pacTpe/eieHUs] MPSIMbIX U
KOCBEHHBIX yIIEpOOB 3a ONpeIeNieHHbIN epro] BpeMeHu. J{anee oHO ompesenseT HECKOIbKO yPOBHEH
pe3epBHOTrO oH/a, TPEAHAZHAYEHHOTO ISl KOMIIEHCAIIMU YIIEPOOB OT HEOJATONPHUATHBIX COOBITHIH, a
TakkK€ COOTBETCTBYIOIIME WM yIIepObl OT camocTpaxoBaHus. [IpennoxkeHuss Mo CTpPaxOBaHHUIO
M30BITOYHON YacTU yIepOa pacCchlIaloTCs MO CTPAXOBBIM KoMIaHusiM. Ha oCHOBaHMM MOTy4YEHHBIX
OTBETOB OIPEAENAECTCS ONTUMAIbHBIM BapUaHT COOTHOIIEHHWS CTPAaXxOBOM 3alllUTHl M pa3Mepa
pesepBHOro (hoHIA, KOTOPOMY COOTBETCTBYET MUHHMAJIbHAS CyMMa MOTEPh OT CAMOCTPaXOBAaHUS U
CTOMMOCTH TOJHCA.

OnmumanvHou A614emcs Mmakdas Ccmpaxoeas 3auwjuma, npu KOMOPOU CyMMad Nomepb Om
CAMOCMPAxXo08anus U CMOUMOCIU CMPAXo8oU 3awumul Aeidemca Munumanivhoti. OHa naer
BO3MOKHOCTh CTPaxOBaTeNl0 CYIIECTBEHHO CHU3HWTH CBOHM PACXOJbl, JIMKBHIUPOBAThH KOCBEHHBIC
MOTEPU U TOBBICHTH COOCTBEHHYIO 3 deKTuBHOCTh. OCHOBHas Macca ymepOoB MpU Takod cxeme
CTpPaxOBaHUsI TIOKPHIBAECTCS 3a CUET TEKYIIUX PACXOJOB MPEINPHUATHA, 32 CTPAXOBITUKOM OCTAETCS
TOJIBKO JIMIIh KOMIIEHCAIUSI KPYMHBIX aBapuii, CIIOCOOHBIX BBI3BATh OOJBIINE KOCBEHHBIE MOTEPH.
Oco060 kpymHBIE YIIEPObI OTHOCSATCS Ha COOTBETCTBYIOIINE HAITMOHATBHBIC (DOHIBI I OIOTKET.

OrnucaHHas BbIIIE METOJMKA ONPEAEICHUS ONTUMAIBHOTO CTPAXOBOI'O MOKPBITUS OTHOCHUTCS K
TaKOMY HAMpaBJICHUIO CTPAXOBaHUs, KaK «yMpaBJIeHUE pUCKOM». HecMoTpst Ha TO, 4TO OHa MPSAMO HE
OTHOCUTCS K MapKETHUHTY, €€ MapKETMHIOBOE 3HAY€HUE OYEHb BelMKo. OHa JaeT BO3MOXKHOCTh
NpennpusaTHIO 3apabaThiBaThb JEHBMM TpU TOMOLIM  CTPAaXOBaHHSA, YTO TMOBBIIIAET €O
MPUBJIEKATENbHOCTh. Ecnu mpencraBuTeNr CTPaxoBIIMKA C €€ MOMOIIBIO CYMEIOT J0Ka3aTh, YTO HUX
MPOJYKT MPUHOCUT MOTPEOUTENIO MPUOBLIb, YPOBEHBb IPOAAXK CTPaXOBaHUS OyIET TOJIBKO PacTH.
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Tema 5. CObIT 1 NPOABUKEHNE CTPAXOBOM MPOAYKIIUU

1. CobIT cTpaxoBoii NPOAYKIIUH

KaxnomMy cerMeHTy cTpaxoBOIO pbIHKA COOTBETCTBYET CBOsl cucTema cObita. KiroueBbiMu
[IEPEMEHHBIMH, ONPEIEISIIOIIMMH HUCIIOJIb30BAHUE ONPEIECIEHHON CUCTEMBI COBITa B TEX WJIM MHBIX
KOHKPETHBIX YCIIOBMSIX, SIBJISIOTCS:

¢ [loBenenue norpeduTeneit Ha CTaIUU MPHOOPETEHUS CTPAXOBOTO POIYKTA:
e AKTHBHOCTb WJIM IaCCUBHOCTH MOTPEOUTENS MPH MPHOOPETEHUH CTPAXOBOTO IMOKPBITHS
(COOTBETCTBEHHO, CHCTEMA MPOJAX ISl aKTUBHBIX CTpaxoBaTeslell Ha3bIBA€TCs MMACCUBHOMN
1 Ha000poT);
e UYyBCTBUTEIBHOCTb K LIEHE CTPAXOBOI'O IPOAYKTA,
e UyBCTBUTENBHOCTh K KauecTBY (IIPOpPaOOTAaHHOCTH) CTPAXOBOTO MPOAYKTa, a TaKxKe
Ka4yecTBY 00CIyXMBaHUS Ha CTAJAUU IPOJAXKH U YPETYIUPOBAHUS YOBITKOB;
e (CBOICTBa PUCKOB U CAMOI'0 CTPAaxOBOI'O MIPOJYKTA:
¢ Heo0xoaumMocTh rry0oKoH pOpaObOTKU PUCKA MPH 3aKITIOUEHUH JOTOBOpPA CTPAXOBAHUS,
e (CI0XHOCTb yperyaupoBaHUs NPETEH3UN IPU HACTYIUIEHUH CTPaXOBOI'0 COOBITHS;
e Hajnumne mMPOKOro MnepeuHs IOMOJIHUTEIbHBIX YCIYr B IPOLECCE JEUCTBUS J1OrOBOpa
CTPaxOBaHUS U IPU YPEryIHMPOBAHUU MPETEH3UM.

KomOuHanmst 3THX COCTaBJISIOIIMX, OIPEICNISIONIMX CBOMCTBA pPUCKA M MOTPEOUTENILCKOE
[IOBE/ICHHE, 00YCIIOBIMBAET YCIEX WM HEyAauy COBITOBOW CHCTEMbI CTPaxOBOM KOMIAHHMM. 3ajaya
CHUCTeMbl COBITa COCTOUT B oOpraHu3auuud 3(QEeKTHUBHOrO B3aMMOJAEHCTBHS CTPaXOBLIMKA U
crpaxoBarens. I[lomumMo »3Toro cucrema cObITa, Kak [paBWIO, BBIIOJHAET (QYHKIUH €ro
cruMmynupoBanus. CroJja OTHOCSTCA areHTCKME YCWIIMS 10 aruTalud CTpaxoBaTeliel, pekiiama Ha
MeECTe MPOJIaxk, JOTEPEH, KOHKYPCHI U T.I.

CriocoObl mpoiaXku CTPaxoBOW MPOAYKIIMU MOXKHO Pa3JIeNIUTh Ha IMpsiMble U KocBeHHbIE. [Ipu
NpsIMON MpoJiaXKe KIMEHT MPHOOpeTaeT COOCTBEHHO CTPaxOBOM MOJNMC, MPH KOCBEHHBIX MPOAaXax
CTpaxOBaHME SBJISIETCS JIOTMOJIHEHHEM K OCHOBHOMY MPOAYKTY — aBTOMOOWIIO, JOMY, COTOBOMY
TeneQoHy, IUIACTUKOBON OaHKOBCKOM WM KIyOHOW kaprouke u T.A. IIpsMble mpopaxu Haubosee
3G GEeKTUBHBI MPUMEHUTEIBHO K PBIHKY CTpaxoBaHus mpeanpustuii. Ha pbiHKe cTpaxoBaHMs
HAacCeJIeHUs JIydllle TMPUMEHSATh CHUCTEMbl KOCBEHHBIX MpPOJaX, a MpsSMble MPOJaxu Oojee BCEro
MOJXOAAT JUIsi CObITa MAaccOBOW CTaHJIAPTU3MPOBAHHOW MPOAYKIMH IOBBIIIEHHOTO CHpoca —
HampuMmep, 00s3aTeNbHOIO CTPAaXOBAaHMS aBTOTPAXKJAHCKOM OTBETCTBEHHOCTH. TeM He MeHee,
COBPEMEHHBIE POCCHUHCKHE CTPAXOBIIMKH NPUMEHSIIOT B OCHOBHOM IIPSMBIE NPOAAKU KaK Ha PBIHKE
KOPIOPAaTUBHOI'O CTPAXOBAHMUSI, TAK U CTPAXOBAHUS HACEJICHUS.

B HacTosiee Bpemst MHpoOBas NpakTHKa 3HAET HECKOJBKO THUIOB MPSMBIX KaHAJOB cObITa
CTPAaxOBOM IPOIYKIINH:

1. Yepes HE3aBUCHUMBIX CIIEUATN3UPOBAHHBIX CTPAXOBBIX MOCPEAHUKOB — OPOKEPOB;

2. HemocpencTBeHHO B 0(uce CTPaxOBIIHKA,

3. Uepe3 He3aBUCHMBIX IOCPEIHUKOB, Ui KOTOPBIX IpOJaka CTPAXOBOH MPOAYKIUH HE
SIBJIIETCS. OCHOBHBIM 3aHSITHEM — OaHKHU, CylIepPMapKEThl, aBTOPEMOHTHbBIE MAaCTEPCKUE U T.[I.;

4. Y nmpenctaBUTeNed CTPaxOBIIMKA, SBISIOUIMXCS €ro INTAaTHBIMM UM HEHITaTHBIMHU
COTPYJIHUKaMHU (areHTammu),

5. Ilo Tenedony, moure Win KOMIBIOTEPHOH cETH.

Kaxxnas m3 mepeuucieHHbIX cucTeM cObITa Oojiee MM MEHEE COOTBETCTBYET TpPEOOBAaHUAM
OIpEJICIEHHBIX TOTPEOUTENICKUX TPYII, a TakKe B MOXXET JIydylle WIH XYXe OOCIyXHUBaTh
pasnauyuHble rpynnsl puckoB. C ornpeneneHHbIM TPUOIMKEHHEM UX MOXKHO pa3/IeiHTh [0 MPU3HAKAM
aKTUBHOCTH, CTOMMOCTH, BO3MO>KHOCTH OKa3aHHUSl JOMOJHUTENIBHBIX YCIYI, a Takke TIIIyOuHBI
MPOPabOTKH PUCKOB W aHAIM3a CTPAXOBBIX COOBITHIA.
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Tabmuia
CBOICTBA CUCTEM CBbITA CTPAXOBOU ITPOAYKIINU
AxtuBHoc | JlemeBus | Bo3MoXHOCTB ['myOuna
Th KaHaJla | HA KaHajla | OKa3aHus mpopaboOTKU PUCKOB
cObITa cObITa JOTIOTHUTEIBHBIX | U CTpPaxoBbIX
yCIIyr COOBITHH
Bpokepsl + - + +
HezaBucumblie HECTPaxOBbIE - + - Bosmoxna npu
oCpeAHUKY (OaHKH U JIp.) CIIELMAIBHOMN
ATreHTEl + - + JIOIIOTHUTEIEHOU
B oduce crpaxoBmuka - + - MOJITOTOBKE
nepcoHana u
ITo Tenedony, no4re U + + - CO3JaHuU
KOMITBIOTEPHOMU CETH. COOTBETCTBYIOIIEH
UHPPACTPYKTYPHI

«+» — COOTBETCTBHUE JJAHHOM CUCTEMBI YKa3aHHOMY KPUTEPUIO, «-» — HECOOTBETCTBHE

CoBpemennass 3¢ ¢dexkTuBHas cucremMa cObITa CTPAaXOBBIX YCIAYr JIOJDKHA OBITh YETKO
OpPHEHTUPOBAaHA Ha ONpeAETCHHblE TIpymnibl norpeduteneil u Haubonee >PGPEKTUBHBIC KaHAJBI
J0CTyINa K HUM. B CBS3M ¢ 3TUM B COBPEMEHHOM CTPaXxOBOI KOMIIAHUU CHUCTEMY CObITa HEOOXOIHUMO
CTPYKTYpUpPOBaTh IO IpyIIaM CTpaxoBaTeleil W XapakTepHbIM BUAAM MOKpbITHS. IlpuunH 3TOMYy
HecKosbKko. Cpeir HUX OCHOBHBIMU SIBJISIFOTCS CJIETYIOILUE:

1. KoprnopatuBHas rpynmupoBKa JIOJE€H 0 COLUAIBbHO-3KOHOMUYECKMM CTpaTaM [JellaeT
BEeChbMa 3aTPYAHUTEIBHBIM pabOTy areHTOB, OOBIYHO CIEIHATU3UPYIOIIUXCS Ha OJHOW TpyIIe
notpeduTeneil, B Apyrux rpynnax u3-3a JAejIeHus M0 IPUHIMITY «CBOH — TyXKOH»;

2. Jns cObITa CTpaxoBOW MPOIYKIMK HA PAa3HBIX MOTPEOUTEIHCKUX CETMEHTaX HY)KHBI WHBIC
KOMOMHAIIMK TUIIOBBIX apIyMEHTOB, IPUMEHSIEMBIX B ITPOLIECCE MPOIAKU;

3. Kaxzaplii cerMeHT pbhIHKa MMEET CBOM XapaKTEepHbIE PUCKH, U1 KOTOPHIX HAI0 yMETh
MIPOBOJUTH NMPABUIbHYIO TapUPUKAIHUIO.

W yem yxe rpynna crpaxoBaresiei, TeM 0oJjiee BHICOKOM crienuanu3anuu U npodeccuoHanuzma
areHTOB MOXHO J0CTHYb. Ha OCHOBaHMHU pa3/ieleHHs] CTPaxOBOTO pPBIHKA MO ATHUM MPHUHIIMIIAM
cucreMa cObITa B CTPaxOBOH KOMIIAHUM, OPUEHTHpPYIOLIEHcs Ha HIMPOKHH CIEKTp cTpaxoBarene,
JIOJKHA KaK MUHUMYM COCTOSITh U3 CIIEAYIOIIUX OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB:

1. Cerb ans paboThl C MEJIKUMH, CPEIHUMH M KpPYINHBIMH (UpMaMH, CaMOCTOSTEIIBHO
OCYILECTBIISIOLINX BHIOOP CTpaxoBIIMKA (TACCUBHAs CUCTEMA COBITA IOPUANYECKUM JIMILIAM);

2. AreHTckas ciyx0a JUIsl IPOAAXH CTPAXOBOM MPOMYKIMHM MEIKHUM, CPEITHUM U KPYIHBIM
MPEANPUITHAM (aKTUBHASI CHCTEMa COBITA IOPUINICCKUAM JTUIAM),

3. Cucrema cObITa CTPaXxOBOM MPOAYKIIUH Ul aKTUBHBIX CTpaxoBaTeNell — QU3NUECKuX JIHIL
(maccuBHas cuctema cObITa (PU3NUECKUM JIUIaM);

4. CrpykTypa AJs MPOAAXH IOJMCOB IMACCUBHBIM (PU3MYECKUM JIMLAM (aKTHBHAs CHUCTEMa
cObITa PU3NYECKUM JIUIAM).

B cooTBeTcTBHU C 3TOI CXEeMOH MOXHO HMPOBOJUTH BBHIOOP CHUCTEMBI COBITA B 3aBUCUMOCTH OT
noTpeOHOCTEN ¥ CBOMCTB TOM WJIM MHOM KIIMEHTCKOM TPYIIIBI.

Tabmuma
HAWBOJIEE DOOEKTUBHBIE CUCTEMBI CBBITA ITPUMEHUTEJIBHO K OCHOBHBIM
KJIMEHTCKUM T'PYIITIAM
Bbpokep | HezaBucumsbie Arentsl | B oduce | Ilo
bl HECTpaxoBbIe CTpaxoB | Tenedony,
MMOCPETHUKHU KA moytre  Wiu
(6anku U Ap.) KOMITbIOTEPH
0i1 CeTH.
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AKTHBHBIE moTpeOuTeTN — + + +
busnyueckue Immna

[TaccuBHbie noTpeOuTe TN — + + +
¢dusnyeckue una

Kpynasile u  0cob0  KpymnHBIE + + +
NIPEAIPUATHS

Menkue U cpegHue npeanpusTus + + + +

CaMbIM MPOCTBIM U JICHIEBBIM CIOCOOOM MPOJAX CTPAXOBOM MNPOIYKIUHU SIBISETCS MPIMOE
proOpeTeHue MoJiMca CTpaxoBaTesieM HEMOCPEACTBEHHO B O(rice UK CIIEUAIbHON TOPIrOBOM TOUKE
KomnaHuu. Takas mpoaaka sBJISETCS MACCUBHOW. Ee HeoCTaTKOM BJISE€TCS TO, UTO OHA pacCYMTaHa
Ha JIOCTaTOYHO HEMHOTOYHCIIEHHBIX AaKTHUBHBIX IMOTpEeOUTENIeH, CaMOCTOSATENbHO BBIOHMPAIOIIUX U
MPUOOPETAIONUX CTPAaXOBOM MTPOAYKT. Pa3mep 3TOro phlHKa HEBEIMK H3-3a HE3HAYUTEIHHOCTH
MPOCJIONKH AKTUBHOM KJIMEHTYpbl. AKTUBHbBIE KIMEHTbl UYYyBCTBUTEIbHBl K CTOMMOCTH IIOJIHCA,
MMOATOMY OJHHUM U3 OCHOBHBIX CIOCOOOB AaKTHMBHM3AllMM UX T[IOBEJCHUS KIMUEHTOB SBISETCS
MPEAOCTABICHUE MM pPa3JIMYHBIX CKUIOK, YCTPOMCTBO JioTeped W T.A. Elle oJHMM HEZ0CTaTKOM
MPSMBIX TIPOJAX SBISETCS TO, YTO OHHM Hambosee 3(PPEKTUBHBI MPUMEHHTEIHLHO K IPOCTHIM,
MacCOBBIM CTPAXOBBIM IIPOJYKTaM, [IeHa KOTOPbIX, KaK ITPAaBUJIO, HE BEJIUKA.

ATEHTCKHE CEeTH JOCTUTal0T HAWIYYILIETO PEe3yJibTaTa TaMm, TJIe UMEETCs CTAa0MIbHOE HACEIICHHE,
OTKpBITOE 7151 KOHTAaKTOB. OcOOEHHO 3(PPEKTUBHBI ar€HTCKHE CETH TaM, IIe COXPAHWINUCH TPAJAUIIUU
KOJUICKTUBM3Ma U CYIIECTBYET BBICOKAasi CTENEHb COIMAIbHOM HHTerpanuu. B Takom oOmiecTBe
OCHOBHBIMH SIBJISIIOTCSL He(hOpPMaNIbHBIE KOMMYHHUKAIIMH «U3 YCT B yCTa», YTO 00ECIIEYMBAECT BHICOKYIO
3HAYUMOCTh PEKOMEHJAIMI MOTCHIINATBHBIM CTPAaXOBATEISIM CO CTOPOHBI T€X, KTO JOBOJICH paboTOi
arenta. bosnee TecHas 0OIIHOCTH HaceleHHs] 00eCIeYrBaeT MPO3PAYHOCTh UMYIIECTBEHHOTO CTaTyca:
OHa TIOMOTAaeT Cpa3y BBIIEIATh MOTEHIMAIBHBIX MOTpeduTenei, oOmagaronux HEO0OXO0AUMBIM
YPOBHEM JIOXOJOB, COBEPIIHMBIINX KPYIMHbIC TOKYIKH (aBTOMOOHIIb, I0M), T.€. T€X, KTO HYKIAeTCs B
cTpaxoBaHUM. Takue yCIIOBHUSI UMEIOTCS, TPEKE BCETO, B CEIBCKOM MECTHOCTH, MAJIBIX U CPEIHHUX
ropojgax. B KpymHBIX ropojaax, Tle BeJIMKa Je3WHTErpamus oOIIecTBa, areHTCKUE CETH MeHee
¢ dexkTuBHBI. 31€ch, AN TOro, YTOOBl YAYULIMTh HUX PE3yJbTaT, areHTOB HEOOXOAMMO CHAaOXaTb
0azamMu TaHHBIX MO MOTEHIIMATBHBIM KIIMEHTaM, HaXOISIIMMCS Ha 00CTYKUBAEMOW UMU TEPPUTOPHUH.

HenocrarkoM areHTCKUX cerel sBisieTcs TO, yTO B Poccuum cpenu TOProBbIX MPEACTABUTENEH
Maji0 paclpoCTpaHEHA MPAKTHUKA 3aKIIOUEHHUs SKCKIIO3UMBHBIX JIOTOBOPOB C OJIHOM CTpaxoBOM
KoMranueil. bosbias 4acTh areHTOB pa0OTaeT Ha HECKOJBKO CTPaxOBIIMKOB Cpa3y, BBIOMpas Ty
¢bupmy, KOoTOpas MPeJOCTaBIseT HAWITYYIINE YCIOBUA. B TO Bpems kak B SKOHOMHUYECKH Pa3BHUTHIX
CTpaHaX UMEETCS MPAKTUKA 3aKIFOUCHUS KOJJIEKTUBHBIX JOTOBOPOB MEXKTYy MPO(COr03aMU CTPaXOBBIX
areHTOB M KOMIIAHMSIMH, OTrOBapHUBAIOLIMX YCJIOBHUS SKCKIIO3UBHOCTU. B oTcyTcTBHE Takoi
HOPMATHBHON 0a3bl HEKOTOPHIE POCCHICKHE CTPAXOBIIMKH, MPOBOJAIINE arpeCCHBHYIO PHIHOYHYIO
MOJINTUKY, IEPEMAHUBAIOT ar€HTCKYIO CETh Y KOHKYPEHTOB, B TOM YHCIIe U 3a cUeT 00jiee BHICOKOTO
KOMHCCHOHHOT'O BO3HATPaXKICHHUSI.

Eme ogHuM KpymHBIM HETOCTATKOM AareHTCKUX CEeTed SBISeTcs HeOoOXOAMMOCTh OOY4eHHUS
TOProBBIX TMpeAcTaBUTeNeil. Ero OCHOBHOW COCTaBISIONMIECH SIBJISIETCS TPEHUHI IO OpraHU3allyd
npojax. BooOire, kak Moka3pIBaeT OMbIT, 3AJI0TOM YCIIEIIHBIX areHTCKUX MPOJaX SBISETCS YMEHHE
HCKaTh KIIMEHTOB U peIiaTh UX pasHOOOpa3HbIe MPOOJIEMBbI MPH MTOMOIIHA CTPAXOBBIX WHCTPYMEHTOB.
Jlns pemieHuss MepBOM 3aJaydl JIydllle BCErO IOJIb30BAaThCA «HABOJAKAMU» M PEKOMEHAALMSIMU
CTpaxoBaTesieil K CBOMM JIPY3bsSM M KojuieraM 1o OusHecy. s Toro, 94ToObI caenath paboTy CBOUX
areHToB 0OoJiee yCIeNTHOW, MHOTHE KOMITAHUU TMPOBOJAT CHEIHAIBLHYIO MOATOTOBKY B YacTH OTBETOB
Ha CTaHJApTHBIE BO3PAXKEHUS CTpaxoBaTeeH.

B mocnenHee BpeMsi B 4acTH areHTCKUX MPOAAK CTPAaXOBOM MPOAYKIIMU HAXOAWT Bce OOJbIIEe
pacrnpoCcTpaHeHHE METOBI CETEBOIO MIIM MHOTOYPOBHEBOIO MapkeTHHra (0T aHriamiickoro multilevel
marketing). CyTh 3T0#f cHCTEMBI IPO/IaXK, TOCTATOYHO PACIIPOCTPAHCHHOW B 3KOHOMUYECKH PA3BUTHIX
CTpaHaX, COCTOMT B CaMOCTOSITEIbHOM (hopMHpOBaHHM COBITOBOM ceTH caMuUMU areHTamu. Ee
OTPOMHBIM HEJIOCTATKOM SIBIISIETCSI HEBO3MOXKHOCTH JIOCTATOYHO TIOJHOTO KOHTPOJISA padOTHI CETH, a
TaK)Ke HU3KUI podeCCHOHAIN3M areHTOB, HAOMPAEMbIX «C YJIHIIBD) U 3aHUMAIOIIUXCS OpraHu3aIueit
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MPOJIaAYK TPAKTUYECKH 0€30 BCAKOW CIenuaabHOM moAroToBkH. HaGop areHTOB oOCyIIeCTBISETCS
UCXO0/I U3 MPUHIUIA «BBIIJIBIBET — HE BBIMIBIBET» MyTeM Mpo0 U ommOOoK. B cBsA3M ¢ 3TUM JaHHBIN
CIOCO0 NpOoJaX XapaKTepU3yeTCsl Ype3BbIYAHO BBICOKOW TEKYyYeCTbIO areHTCKMX KaJpoB. OTO
aBTOMATHYECKH HCKJIIOYAeT TIyOOKYI0 TOATOTOBKY, HEOOXOMUMYIO JUISI TPOAAXH CTPaXOBOTO
npoaykra. Kpome Toro, cucreMa «CcereBOro MapKeTHHIa» AUCKPEAUTUpOBasa ceOs psAIoM IPOMKHUX
CKaHJaloB. JTa cucTeMa cObiTa, B NpPUHLUIE, MOXET ObITh 3(p(deKTuBHA Ui peaTu3anuu
TEXHOJIOTUYECKH HECI0XKHBIX TOBApPOB MAacCOBOI0 NOTPEOJIEHHUs, O/IHAKO, B 00JaCTU CTPAXOBaHUs, HE
MOJIB3YIOIIETOCSI MAacCOBBIM CIIPOCOM, CETE€BOM MapKeTHHT Mayio 3¢dexTuBeH. lloTeHunanbHOMI
KIIMEHTYpOH 371eCh ABISAETCA KPYI IOBCETHEBHOI'O OOIIEHUS areHTOB.

Cepbe3Hoe BHUMaHUE B ITOCIIEAHEE BPEMsl YJIENSAETCs y4acTUIO OaHKOB B MPOAAXKE CTPaxOBOU
IPOAYKIUH. DTO HAIIPABICHHUE B PA3BUTUU MIPOAAXK BBI3BAHO JKEIaHUEM OAHKOB MBEPCU(PULIUPOBATH
COOCTBEHHYIO JIEATEIBHOCTh M IPUOOPECTH OTIOJIHUTEIbHBIC PHIHKH (PMHAHCOBBIX yciayr. OHO MOXET
BBIP@)XAaTbCsl KAaK B 3aKIIOYEHHUH JIOTOBOPA CO CTPAXOBIIMKOM, TaK M B CO3/JaHUM OaHKOM
coOcTBeHHOrO (uimasa — CTPaxoBOM KoMmaHUHM. B 000X ciydasx CTpaxoBaTENSIMU SBISIOTCS
KJIMEeHThbl 0aHKOB. Takas cObITOBAs CHUCTEMA CTOMT OUYEHb HEJ0pOro. baHkoBckue cityxaliue, 3aHAThbIe
OOCITy’)KUBAaHHEM KIIMEHTOB, MPOXOAAT KypC JOTOJIHUTEIBHOTO OOYYeHHS W MapajuledbHO C
0aHKOBCKUM OOCIYXKMBAHHUEM IpeUIaraloT UM pa3iIMyHble CTpaxoBble yciayru. OCHOBHOW MPUHLHUII
paboTHI COBpEMEHHOTO 0aHKa B SKOHOMHYECKH PAa3BUTHIX CTPaHAX — ATO KOMIUIEKCHOE YIpPaBJICHUE
aKTHUBaMM KJiMeHTa. J[eno B TOM, YTO MOTpeOuTeNb, OTKPbIBAs cyeT B OaHKE, HE BCerja MOHHUMAET,
KaKHe BO3MOXHOCTH MMEIOTCA B €ro pacrnopsbkeHuu. [1oaTomy 6aHKM MAYT MO IMyTH CO3JaHuUs IITaTa
COBETHHMKOB, paboTalomux ¢ KIMeHTypod. Takum oOpa3oM, HOBBIH KIMEHT IOMNaJaeT B PYKU
OTIBITHOT'O AKCIEPTA, a HE MPOCTOT0 ONEPALMOHUCTA, BBIITOJHSIIONIETO 3apockl notpedutesnsd. Llenbro
COBETHHKA SIBJIETCS OIpeesieHne 0a30BbIX MOTPEOHOCTEH KIMEHTa, B KOTOPBIX OH CaM 4acTo He
otaaer cede oTuera. i X yJOBIETBOPEHUS NPEJIaraeTcst 4 rpymibl HHCTPYMEHTOB:

® TEKYIIUH CYET;
® HaKOIUICHUE;
® KpPEIUT;

® CTpPaxOBaHHE.

[To xaxxaoMy W3 HampaBJIeHUH MOTPEOUTEIO MPEAOCTABISAETCA CBOSI FaMMa MHCTPYMEHTOB a B
CyMM€ — ONTHUMaJIbHO cOallaHCUpOBaHHAas (PMHAHCOBAsl yCllyra, pacCuMTaHHas Ha YJIOBJIETBOPEHHE
0a30BBIX HYX]I.

2. IlpoaBuIKeHHE CTPAXOBOM NPOAYKIMH

OCHOBHBIMH HMHCTPYMEHTAMH TPSIMBIX TPOJAX SBJSIOTCS PACChUIKa IMOYTOBOM pPEKJIaMbl U
TeneOHHbIE 3BOHKY MOTEHIIUANBHBIM KIHeHTaM. [1ouToBbIe OTIIpaBiIeHUs COIepKaT B cebe OmucaHus
MpeAJIaraeMbIX CTPaXOBBIX MPOJYKTOB, a TakKe TelaedOHbI, MO KOTOPHIM MOXHO CBSI3aThCS CO
CTpaxoBIIMKOM. Ha ocHOBaHWUM TONy4yeHHOW HMH(OpPMAIMKM CTPaXOBIIMK pa3padaThIBaeT CTPAXOBOE
MOKPBITHE NJIsi JAHHOTO KJIWEHTa W TepelaeT ero Ha OOCIYyXKHBaHHWE areHTy, NEHCTBYIOIIEMY Ha
naHHOU TeppuTopuu. Kak moka3piBaeT OMBIT, MpsMbIe Mpojaxku HauOolee d(PPEeKTUBHBI, €CIU OHH
OTMMUPAIOTCS Ha JETaIN3UpPOBaHHBIE 0a3bl JAHHBIX O TOTCHIMAIBHBIX KJIHEHTaX. B 3ToM ciyuae
CTPaxOBIIMK MOXET HANpaBUTh CBOEMY MOTPEOUTENIO JETATM3UPOBAHHOE KOMMEPYECKOE
MPEAJIOKEHUE, MaKCUMaJIbHO aJanTUPOBAHHOE K TOTCHIIMAIBHBIM MOTPEOHOCTSIM CTpaxoBaTelis.
Opnako mpsiMble Mpoaaxxu He OyAyT 3(PQPeKTUBHBI, ecid He OYAYT COMPOBOXKIATHCS AKTUBHOM
areHTCKON paboToOl MpU JTUYHOM KOHTaKTe WiH 1o Tenedony. [IpsMbie mpogaku sSBISIOTCS BeCchMa
3¢ (HEeKTHBHBIM JIOMOTHEHUEM K areHTCKUM ycuiausM. Pa3ocnaHHble MO TMOYTE MOCTAHHS CO3JAI0T
TIEPBBII TPEJIOT /TSl OOpaIleHUs areHTa K MOTEHIIMAaTbHOMY CTPaXOBaTEIo.

O PeKTUBHOCTD TON WU MUHOM CUCTEMBI MPOJAXK OMPEENICeTCsS TeM, KaKk OHa BO3JCHCTBYET Ha
MOTPEeOUTENIST B TIPOIIECCE MPUHSATHUS PEIICHUS O cTpaxoBaHUU. [[puHsATHE peIeHus 0 CTpaXxOBaHUH —
3TO CIOXKHBIM TMPOIECC, COCTOSIIMA W3 HECKOJIBKHX ASTamoB. EciaM CTpaxoBHIMK XOYeT JOOUTHCA
ycrnexa, Ha KaKJIOM U3 HUX Ha TIOTCHIIMAIBHOTO TIOTPEOUTENSI HEOOXOAMMO OKa3bIBaTh OMPEACICHHOE
BozfeiicTBUe. [lpM aKTHBHBIX TpPOAaKaX 3TO MOTYT OBITh, HAMPUMEp, ArCHTCKHE YCWIHS, IMPHU
MMACCUBHBIX — pa3jinuHasg peknama. [[powmocTpupyem 3T0 TpUMEPHON CXEMOW MPUHATHS PEIICHUS
o crpaxoBaHuy. OHa BRITJBSIAUT CIETYIOIUM 00pazoMm.
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OcHoBHBIE  3Tambl  BBIOOpA TpaguuoHHbIl  cIOCO0 Crioco6 MPOJaK,
CTpaXxOBOW KOMIIAaHUM U €€ NPUBJICUCHHUS]  KJIMEHTA OPHCHTUPYIOIIUHCS Ha
NPOJIyKTa IpU MOMOIIM areHTCKUX pEKJIaMHBIC yCHIIUS
YCUITHIHA CTpaxOBIIUKA
Oco3Hanne  mOTpeOHOCTH B |4 WNmumxeBast pexiama
CTpaxoBOH 3alIuTe oT CTpaxOBaHHs B IIEJIOM —
pa3IMYHBIX OMACHOCTEH nporarasia ujieu CTpaxoBaHUs
il \
Coop uHpOpMaLIUU 0 ATEHTCKHE yCcWius B Pexnama TtoproBoil mMapku —
CTPaxXOBBIX KOMITAHHSIX €| coucranmn ¢ peKIIaMHOU UMUJDKEBAs pekiiama
IO JICPKKON CTpaxoBIIUKa

[IpeaBapuTenbHbIA BBIOOD / PR  (oOmiecTBeHHBIE  CBSI3M),
CTpaxOBIIHUKA. [TpoBepka uHbopMaMg H peKiama o
HAJIKHOCTH BBIOpaHHBIX < HAJIKHOCTH CTPaxXOBIIIHKA,
CTPaxOBBbIX KOMITAHUH UMHJDKEBast peKiiama

Onenka IpeIaraeéMoro [IpomykToBass  pexkiama u
NpOIyKTa C TOYKH 3PEHUS uHpOpMaIMsI O KOHKPETHBIX
MTOJTHOTBI CTPaxoBOTO ycimyrax KOMITaHWH, BKIIIOYast
HOKPBITHS, acCOpTHMEHTa IICHBI Ha CTPAaxOBbIC MPOIYKTHI
JOOTIONIHUTENBHBIX ~ YCIOYT, a (KoMMepUecKoe MpeAIoKeHHE)

TaK)Ke KayecTBa 00CIyKUBaHUSI

!

CpaBHEHHE CTpPaxOBIIUKOB 10
LIEHaM U WHBIM
XapakTepUCTUKaM  CTPaxoBOMl
NPOAYKIMHM, a Takke IO
KauecTBY 00CITyKHBAaHUS

{

[TpunsTue OKOHYATEJILHOTO
pemieHns W npuoOpeTeHue
CTPaxoBOI0 NPOAYKTa

A

Puc. CooTHomeHme Pa3JIMYHBIX BUAOB aKTUBHU3AIUH IIPOJAXK CTanOBOI\/’I MIPOAYKIMHU B IVIAHE UX
BOSHCﬁCTBHH Ha 3Talbl IPUHATHA pCHleHI/Iﬁ 0 CTpaxOBaHUH.

Kak BHMIHO W3 CXEMBbI, areHTCKME YCWIUS I03BOJISIOT BO3JEHCTBOBaTH HA BCE OTallbl,
MPEALIECTBYIOIINE NPOJAXKE CTPAXOBOro MNpoAykTa. OHM [NarOT BO3MOYKHOCTh AaKTHBU3MPOBATH
MACCUBHYIO KJIMEHTYPY U CTUMYJIHUPOBATH aKTUBHBIE MTPOAAXKH, TO3TOMY UX 3()(HEKTUBHOCTD SBISETCS
HauOonbuied. HanMenee 3¢ (eKTUBHBIM SABISIETCS CTUMYJIMPOBAHUE MPOAAXK MPU MOMOIIM PEKIAMBI.
Jleno B TOM, YTO K&Kl 3Tall MPUHATHS PELICHUs HYXIAeTcs B 0c000# peKkiIaMHON MOIEpKKe.
Kpome Toro, pexiama HEZOCTaTOYHO CHOCOOCTBYET MPHHITHIO OKOHYATEIBHOIO pELIEHHUS O
cTtpaxoBaHud. [1oaTOMY peKilaMHOE CTUMYJIHMPOBAHUE IPEXKAEC BCErO PaCCUYUTAHO HA OTHOCUTEIIBHO
Y3KYI0 I'PYIIY aKTUBHBIX KIIMEHTOB — B OTJIMYME OT areHTCKUX MpOAaX. [[eno B TOM, YTO aKTUBHBIN
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MOTpeOUTENs HE HYKIAeTCsl B TOM, YTOOBI €ro BBIBOJWIM U3 MAcCCHUBHOrO cocTosiHus. [[ns BeiOOpa
KOMITAaHWU M MPOJYKTa eMy HeoOxoauma nHpopMalus, HOCUTEIEM KOTOPOU U siBisieTcst pexinama. O
0osee BBICOKOH H(PGEKTUBHOCTH areHTCKUX YCHIMN CBUAETEIbCTBYIOT OLICHKH CTPaXOBIIMKOB,
OCHOBAHHBIE Ha OIIBITE IPAKTUUYECKON JAESITEIbHOCTH.

Ecnu roBoputh 0 mepcreKTUBHBIX MPSMBIX KaHajdaxX cObITa, JOCTATOYHO MHTEPECHO sBIseTCA
OJIHa U3 BO3MOXKHOCTEH ajanTaluy CETeBOr0 MAapKETHMHIA B POCCUNCKUX yclioBUsAX. OHa COCTOMT B
TOM, YTO areHTaMH SIBJISIIOTCS CaMM KJIMEHTBI CTpaxoBIIMKa. KoMmaHus mpenjgaraer UM CKHJIKH CO
CTOMMOCTH TIOJIMCA, €CIM OHU MPUBEAYT HOBBIX KIMEHTOB — TaKyI0 COBITOBYIO CHCTEMY MOYHO
Ha3BaTh «IpuUBeIU cocena». Takas cucreMa HUYEro HE CTOUT CTPAXOBUIMKY B IUIAHE CTAapTOBBIX
uHBecTUIMi. HenoctosHHBIN XapakTep paboThl cTpaxoBaTesieil — areHTOB CBOJAUT Ha HET OCHOBHBIE
HEJOCTAaTKU CUCTEMBbl MHOIOYPOBHEBOI'O MAapKETHHra. B poiM areHToB B JAAaHHOM CHUCTEME MOTYT
BBICTYNAaTh COTPYIHUKM CTPAXOBIIUKA, JIHIA, IMOJYYAIOIINe BO3MEUICHUS IO CTPaXOBBIM COOBITHAM
(pu CTpaxOBaHUU B MOJIb3Y TPETHUX JIUIT).

Oco00 ciiexyeT OCTaHOBUTHCA Ha TOCIEAHEM JTalle MPUHATHS pemeHus o crpaxoBaHuu. OH
uMeeT ocoboe 3HaueHue. J[emo B TOM, 4TO MOTPEOUTENIO0, KaK MPAaBHUIIO, HEOOXOAUM OIpeIeIeHHbII
TOJTYOK, CTUMYJIMPYIOIIUK ero oOpamieHnto B komnanuioo. Ecim ero He Oyner, To oOmmii nHTEpEC K
CTPAXOBAaHUIO M CTPAXOBBIM KOMIIAHUSM TaK W OCTAHETCS JCKJIApaTHUBHBIM, HE BBIMAS 3a MPEAEIIbl
coopa mHpopmanuu. Ecnu CTpaxoBHIMK MMEET areHTCKHWE CEeTH, TO TaKOH TOJIYOK MOXKET OBITh
CIIeICTBUEM OOpallleHUsl areHTa K MOTEHIHMAIbHOMY MOTPEOUTEN0 HAMpsSMYIO WJIHM, HampuMmep, Mo
teneporny. OgHAKO ecinM KOMITaHus 0oyiee OpUEHTHPOBaHA Ha O€3areHTCKHUE, MPSMBIC MPOJAXKHU, TO
CTUMYJIMPOBAHUE KIMEHTOB JJIsi HUX MpeBpaimaeTcs B Oonbiryro mpodieMy. s sToro yaiie Bcero
HCIIOJIb3YIOTCSl CE30HHBIE CKUJKH, PO3BITPBILIN MPU30B, JoTepen U T.1. Kak mpaBuio, cTpaxoBIIUKU
MBITAIOTCS  CTUMYJIUPOBATh AKTUBHOCTH MOTpeOUTENel, YCTaHABIIMBas BpPEMEHHbIE OrPaHUYCHUS
nectBust ckuaok. OHAKO 3/1eCh MOXKET BOSHUKHYTh IIpoOJieMa «IIPUBBIKAHUS) KIMEHTA K CKUKaM,
TeM OoJiee, UTO UMM Ceiuac MOJB3YIOTCS MPAKTUYECKH Bce KOMIaHUU. YTOOBI HE NOMYCTHTH 3TOTO,
CTPaxOBIIUKY Jy4llle IEePeHTH Ha CUCTEMY CE30HHBIX Ipofak. OHa COCTOUT B TOM, YTO KOMIIaHUS
3apaHee OO0BABISAET IpadUK CTpaxOBaHMsA HMMYIIECTBA ONpeieNeHHOro tuma. IIpu 3ToM KIMEHTHI,
BIIMCABIIUECS B 3TOT IpaduK, UMEIOT MPaBO Ha ONpPEJEICHHOE, 3apaHee U3BECTHOE CHI)KEHUE ICHBI.
Hannyne koHEYHOro cpoka AEHCTBUS NMPEIOKEHUS] CTUMYIUPYET oOpallleHne KIMEHTa B KOMITaHUIO.
Hago yuuTeiBaTh, YTO Ha CKHUJKU, KaK U HHbBIE LIEHOBbIE (DAKTOPBI, PAcIpOCTpaHSAETCs] MPUHLUI
HEYYBCTBUTEIBHOCTH K MaJibiM BeludyuHaM. Kak IOKa3bIBalOT HCCIeI0BaHMs, OOJBIIMHCTBO
CTpaxoBaresiell pearupyeT Ha CKHJIKU HauMHas ¢ UX BeauduHbl B 12-15%. [TosTomy ckuaku B 3-5%,
HauboJiee pacpoCTpaHEHHbIE Ha PhIHKE, HE SBISAIOTCS (PaKTOpaMH MPUTSDKEHUS KIMEHTYphl. B To xke
BpEMsI, OHU IIPUBOJAT K MOTEPSIM I10 YKE UMEIOLIEMYCsI TOPTQEI0 T0rOBOPOB.

[Tponaxam yepe3 MIHTepHET B mocieHee BpeMs yaensercs: 00JbIIoe BHUMaHHE.

OueBunHbIM TpeumMylnecTBoM MHTepHeTa sBisieTcs NPOCTOTAa JOCTyHa C JOMAIIHEro
KOMIIbIOTEpa, cMapTdOHA, a TaKkKe HHTEPAKTUBHOCTb — IMOTEHIMAJbHBIA CTpaxoBaTelb MOXKET
OJIHUM IIETYKOM «MBIIIN» 3alPOCUThH JOMOJHUTENbHYI0 HHPOPMAIUIO, MPOKOTUPOBATh PUCK WIH
IIOCJIaTh CTPAXOBIIUKY 3asBJICHHE HAa CTPaXOBaHHUE.

Cucrema mnpomax uepe3 HMHTepHer Oojee BCEro MOAXOAMWT JUIsl THUIIOBBIX, MaCCOBBIX
CTaHJApPTU30BaHHBIX IPOIYKTOB, TAaKHUX, KaK CTPAaxOBaHHE aBTOIPAXKIaHCKOH OTBETCTBEHHOCTH,
CTpaxOBaHHE MEAMIIMHCKUX PAcXO0/0B I'paXk/iaH, BHIE3KAIOIIMX 3a TPaHMILy, T.€. BUJOB CTPAXOBaHMUS,
He TpeOyromuX ri1yookoil mpopaboTku puckoB. [Ipu 3ToM BbIaya MOIKMCa MOXKET OCYIIECTBIATHCS 10
ANIEKTPOHHOM TOYTE, KyphepOM WJIM areHTOM KOMMaHHH (B CiIy4ae HEOOXOJWMOCTH OCMOTpa
CTpaxyeMmoro uMmyiectna). Takum oOpa3zom, cucTeMa mpoiax cTpaxoBoi Mpoaykuuu yepe3 Murepuer
B MIEPBYIO ouepeib Oy/AeT BBIIOIHATH POJIb peKIambl KoMIaHui B CeTH U CUCTEMbI IIPEIBAPUTENBHOM
Tapu(UKaLUU PUCKOB.

B nocnennee Bpemst Bce Oosiblliee BHUMaHUE YAENSETCS KOCBEHHBIM IMPOJaXkKaM CTPaxOBaHMSL.
Kak oTMedeHO BbIllIe, CMBICT KOCBEHHBIX ITPOJIaXK COCTOUT B TOM, YTO CTPAXOBAHUE IPUCOEANHSIETCS K
HECTPaXOBOMY IPOAYKTY M BBICTYNAET B BHJE JOMNOJHEHHS K HEMY. 3/€Cb Mbl HE pacCMaTpUBaeM
cllyyail, KOrja CTpaxOBaHUE SIBJISETCS 00s3aTEIbHOM COCTaBISIOMICH NPOMYKTa WIH YCIYTH —
HarpuMep, cTpaxoBaHusl rpy3a mnpu mnocraBke Ha ycnoBusx CIF. Ilpu kocBenHoW mnpomaxke
JIOKOMOTHBOM, JIOMAaIOLIUM MOTpeOuTeNbckoe Oe3paznuyue, SBISETCS OCHOBHasg — yclyra,
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BOCTpeOOBaHHAs TOTPEOUTEIIEM — aBTOMOOWJIb, MEOENbHBIH TapHUTYpP, COTOBBIA TelnedOH U T.1.
CrpaxoBaHue 37€Ch ABISETCS «IPULETIOM», IPUAAIOIINM HOBOE KaU€CTBO OCHOBHOMY IPOJIYKTY.

CrpaxoBaHue MpH KOCBEHHBIX MPOJaXaxX MOXKET ObITh BBIMOJHEHO B HECKOJBKUX BHUIAX. ITO
MOKET OBITh OecIuIaTHas ONMIMA K OCHOBHOMY MPOAYKTY, MPEIOCTABICHUE KOTOPOW IMOBBIIIAET €ro
MOTPEOUTENHCKYIO MPUBJIEKAaTENbHOCTh. Hampumep, 6GaHK MOXET MPeNoCTaBlIATh CBOMM KJIHMEHTaM
OecIutaTHBIN MOJIMC CTPAXOBAHUSI MEAUIIMHCKUX PACXOJO0B MPU BBIC3/IE 3a TPAHMILY WM CTPAXOBAHUE
aBTOTPAKIAHCKOM OTBETCTBEHHOCTH, €CIM CyMMa JEHO3UTHOIO BKJAJa WM KJIAacC KPEeAUTHOM
KApTOUYKU IPEBBILIAET OMNPEIEIICHHBIN Mopor. BropbiM BapuaHTOM fBIISETCS MPOAA’Ka CTPAXOBKHU B
MaKeTe C OCHOBHBIM MPOAYKTOM CO CKUIKOH. TpeTuil BapuaHT — 3TO NMPEeIOCTaBICHNE CTPAXOBAHUS B
[IAKETE C OCHOBHOW yCIyTOM WJIM IPOAYKTOM IO MOJHOM CTOMMOCTH. DTO, HApUMEp, MPOJaxa yxKe
3aCTpaxoOBaHHOIO aBTOMOOWIIS, pean3anus Mebean, B CTOUMOCTh KOTOPOH BXOJIUT €€ CTpaxOBaHUE
BO BpeMsl TPAHCIOPTUPOBKH, a TAK)KE€ CTPAXOBAHME OT IOYKapa Ha roJl WM HECKOJbKO JieT. Crofa xe
OTHOCHUTCS IMPEIOCTAaBIIEHNE KOMIUIEKCHBIX YCIYT, BKJIIOYAIOIIUX B ceOs CTpaxOBaHHE B KadyeCTBE
HEOTHEMJIEMOI'O  3JieMeHTa. B  SKOHOMHYECKM pa3BUTBIX CTpaHaX KOCBEHHBIE IPOJAKHU
UHTETPUPYIOTCS B MAKEThl YCIYT, B OCHOBY KOTOPBIX IOJIOKEH MPUHIUI OpPHEHTAalWuu Ha 0a30BbIe
HYX/bl IOTpEOUTENSI. DTa KOHIENIMS YTBEPHKAAET, UTO COBPEMEHHBIN MOTPEOUTENb HYKAAETCSA HE B
CTpaxOBaHHUU, a B MEPEIBUKCHHH, JKUIbE, KOMPOpPTEe, O€30MaACHOCTH U APYTrUX MOJOOHBIX Belllax.
[ToaTomy ntydilie Bcero nNpeaocTaBisiTh €My KOMIUIEKCHOE PELIEHUE, HALIEJIEHHOE Ha Y/I0BJIETBOPEHHE
MOTPEOHOCTH, a HE €ro OTAENbHbBIE COCTaBystoNIHe. Tak, MoTpeOHOCTh B EPEMEIICHUH BBIPAKAETCS B
MOJTy4eHUH OaHKOBCKOTO KpEeauTa, MPUOOPETEHWH aBTOMOOWIISA, €r0 PEMOHTHOM OOCITYKHUBaHUH,
CTpaxOBaHUHU, MPOJAKe MAIIMHBI Yepe3 ONpeeieHHOe BpeMs U T.1. Bo3moxkHO oOpazoBanue ¢upwm,
MIPEIOCTABIIAIOIINX BCE 3TU YCIYTH B IAKETE, a KIUEHT NEPEUUCIIIeT UM OIpEAEICHHbIE MECAYHBIC
B3HOCHI B OOMEH Ha KOMILJIEKCHOE 0OcimyKuBaHuEe. B 3Toil cxeme cTpaxoBIIMK paboTaeT yxke He C
HaCeJIeHHEM, a ¢ (upMamHu, 3aHSATHIMA KOMILJICKCHBIM 00CTyXKHBaHHWEM moTpedurteneir. CTpaxoBaHue
pacTBOpsieTCsl B KOHEUHOM yciiyre u 6osiee He UTPAeT CaMOCTOSATEIbHON POJIH.

Jliig Toro, 4ToObl KOCBEHHBIE MPOJAXH CTpaxoBaHUS ObLIM 3(PPEKTUBHBI, HEOOXOAUMO, YTOOBI
CTOMMOCTbH MOJIMca ObUIa Majla 0 CPaBHEHUIO C 1IEHOM OCHOBHOTO MPOJYKTa. DTHUM JIOCTUTaeTCs ee
NpUOIKEHNE K IIeHe, MpeHeOpekuMo Manol [uid knueHTta. Ilpu 3Ttom oHa MoxkeT ObITh Maina 100
a0COIOTHO, MO0 OTHOCUTENBHO. AOCOIIOTHO Mallbleé CTPAaxoBble MPEeMHUHU Oosiee MpHUEeMIIeMbl s
KJIMEHTAa, TOr/la KaKk CyMMbl, Majble IO OTHOIIEHHWIO K CTOMMOCTH OCHOBHON MOKYIIKH, Yalle
BCTPEYAIOT OTTOP)KEHUE CO CTOPOHBI MoTpeduTenell. Bo Bcex ciyuasx cTpaxoBaHHE CIYKUT IS
MOBBILIECHUS] KAaueCTBa OCHOBHOM YCIyTH, KOTOpOE€ JO0JKHO B MHOTPEOUTEIBCKOM IPEICTaBICHUU
3HA4YUTh OOJIbIIE, YEM Ta OTHOCUTEIBHO Majiasi CyMMa, KOTOPYIO €My IPUXOJUTCS 3a Hee MIaTUTh.

Jlyuiie Bcero, €ciy Mpu BbIOOPE CHUCTEMBI KOCBEHHOT'O PaclpOCTPAaHEHHS CTPAXOBAHUS B ITAKETeE
C IPOYMMHU NPOJYKTAaMH KOMIIAHMH YAACTCS HAWTH NApTHEPA, CBA3AHHOIO C ONPEICIIEHHBIM KPYIOM
MIOCTOSIHHOM KJIMEHTYPhl CTAOUIbHBIMHM (DMHAHCOBBIMU M TOPTOBBIMU OTHOILIEHUSAMHU. Takoil mapTHep
JOJDKEH TPEeAOCTaBIATh CBOMM KJIIMEHTaM Oosiee BOCTPEOOBAHHYIO YCIYTy, Ye€M CTpaxoBaHHE. DTO
MOXeET ObITh OaHK, KOMIAHUs COTOBOW Tene(OHHOW CBsi3u U T.1A. Ecim 3TO ymactes, CTpaxoBIIHK
MOKET OpraHM30BaTh MPOJAXKy IOJUCOB C OIUIATOM 3a CUET CIUCAHMS CPEICTB CO CUETa KJIMEHTa y
MOCTABIIIMKA OCHOBHBIX YCIIYT — HalpuUMep, KOMIIaHUH, peAocTaBistoniet MuTepHer-ycnyru.

Ha peiake npennpusituii BecbMa 3((EKTUBHBIM SBISIETCS KOMOMHMPOBAHUE CTPAXOBAHUS C
KpEIUTOBAHUEM.

Knuenram MoxxeT mpeniaraTbcs 1 KOMOMHALMS TOJIMCOB, BKIIOYAoNas B ceds Ooiee U MeHee
BOCTpEOOBAaHHBIE CTPAaxoBble MPOAYKTHI. M3 obmiero umcia yciayr MOMXKHO BBIIEIUTh HPOIYKTbI-
Mar"uThl, MOJb3YIOIIHUECS IOBBIILIEHHBIM CIHPOCOM. I[IpUMEHUTENBHO K PBIHKY CTPaxOBaHMSA
MPEeaNPUATHI 3TO MEIUIIUHCKOE WM «3apIlIaTHOE» CTpaxoBaHHE, Ha PhIHKE CTPAXOBAaHUS HAaCEJICHUS
K MarHuTaM OTHOCSATCSI CTPAaXxOBAHME aBTOTPAHCIIOPTA WJIU >KUJIbS. JJOMOIHUTENbHBIE TPEUMYILIECTBA
HMCIOT KOMIIAaHWHW, 3aHUMArOIIUecss oO0s3aTeNbHBIM MEIUIMHCKUM cTpaxoBanuemM (OMC). B
JIONIOJTHEHWE K 0053aTeIbHOMY OHHM MOTYT MpOJaBaTh CO CKHJKOH M aHAJIOTWYHOE J0O0pPOBOJIBHOE
CTpaxoBaHUE, BBICTYMAIOIIEE B KAUECTBE IOMOJHEHUS K 003aTeIbHOMY OKPBITHIO.

OcyIiecTBUB TEPBYIO MNPOAAXY MPOAYKTa-MarHuTa, CTPAXOBIIMK MpPOAOIDKAeT paboTy M B
JalbHEWIIeM TMpejularaeT KIMEHTY KOMIUIEKCHOE CTpaxoBaHME, BKIIOuaroliee B ceds MeHee
BOCTpeOOBaHHbIE MPOAYKTHL. Ilpu 3TOM Haubosiee mnoOMyNaspHbIE YCIAYTM MOTYT Mpeajararbes
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CTpaxoBaTeysiIM CO 3HAYUTEIBHOW CKHUIKOW. OCOOCHHOCTBIO «3apIUIATHOTO» CTPAXOBAHUS SIBISICTCS
TO, YTO OHO HE BOCIPHHHMACTCA MPEANPUHUMATEISIMU Kak cTpaxoBaHue. JlJis HUX 3TO, CKOpee,
¢duHancoBas yciyra. [loaTomMy mpojaka KIacCHYEeCKOTO CTPaxOBaHHS B IMAKETE C «3apIUIaTHON»
CXEMOH MOXKET paccMaTpHUBAaThCs KaK KOCBEHHAs IMpoOJaka CTPaxoBOro mpoaykra. llpu stom
CTOMMOCTh HMMYIIECTBEHHOTO WJIM HMHOTO KJIACCHYECKOTO CTPaxOBaHUS HAMHOTO HWXKE CYMM,
MPOXOJANINX Yepe3 «3apIUIaTHYI0» CXEMy, YTO JaeT OCHOBAHUS JUIsi €r0 OTHECEHHUS K paspsay
JCIIEBBIX OMIMKA K OCHOBHOMY, HanboJjiee BOCTpeOOBAaHHOMY MPOIYKTY.

HeoOxomuMo ckaszaTh HECKOJBKO CIIOB M TIPO TakOM cmoco® aKkTHBH3aluu CObITa, Kak
«3amMenieHue ycayry. Kak 1moka3aHo BhIIE, CTpaXOBaHHWE HE SIBIISICTCS HamOoJiee BOCTpeOOBaHHOU
cdepoit punaHcoBoro 6usHeca. Hacenenue, Hampumep, ropaszio 0ojiee 3aMHTEPECOBAHO B HAJICKHOM
WHBECTUPOBAaHUHM CBOOOJHBIX cpencTB. Kak mpaBmino, mnpu BbiOOpe 0OaHKa CTpaxoBaTeNd
OPHEHTUPYIOTCS Ha MPOIEHT MO BKiIagaMm O0aHkoB. [lo3Tomy B cilydae, €Clid CTPaxOBIIUKY yIacTcCs
00ECIIeYHTh MO JOTOBOPAaM CTPaXOBaHHSI JKU3HU HOPMY JTOXOTHOCTH BBIIIE, YeM MPOIICHT O BKJIA/IaM,
OH CMOJKET TPHUBIIEYb OOJBIIOE KOJIMUYECTBO cTpaxoBareniedl. [lTomumo obecriedeHHst BRICOKOW HOPMBI
JOXOJHOCTH CTPaXxOBIIMK JIOJDKCH JOOWMTHCS BBICOKOW OIIGHKH HAJEKHOCTH CO CTOPOHBI
norpedureneii. B ciydae, eciau pedb WACT O KIMTUBHONH KOMITAHWW WM CTPAXOBIIUKE, BXOJSIICM B
MOIIHYI0 (PMHAHCOBO-NPOMBILIUICHHYIO TPYIIITY, MOBBIIICHHUS MOTPEOUTEIBCKONH OLIEHKH HAJICKHOCTH
MOKHO JJOOUTKCS 32 CUET MPEJOCTABICHUS TapaHTUH MAaTEPHHCKOW CTPYKTYpPBI. J[JIs1 3TOr0 K€ MOKEeT
OBITh HCIOJB30BAHO IEPECTPAXOBAHUE B KPYIMHBIX POCCHHCKMX WM WHOCTPAHHBIX KOMITAHUSX,
HOMHHHPOBAaHHE CYMMBI B METAUIMYECKOM (30JI0TOM) OKBHBAJICHTE W JIPYTHE CIOCOOBI.
KnaccnyeckuM mpuMepoM 3aMEIIeHUs] YCIYyTH TaK )K€ SBISIETCS MEIWIIMHCKOE CTPaxOBaHUE U, B
YaCTHOCTH, MOHOIIOJIUCHI, BBIITUCHIBACMBIC CTPAXOBIIMKOM IOJ KOHKPETHYIO  YCIYI'y C
(UKCUPOBAHHOIN CTOMMOCTBIO.

CrpaxoBasi KOMITAaHUSI MOXET 3aKIIOYUTh JOTOBOP 00 OKa3aHWHM CBOWM KJIHEHTAM KaKHX-THOO
YCIYT, TOJB3YOIMUXCs OOJBIIMM CIIPOCOM Ha PBIHKE. DTO MOXET ObITh, HANPUMEpP, dKCTPEHHBIH
PEMOHT aBTOMOOMJIEH Ha jopore, ropuaudeckas nomoinb npu JATII unu B uHBIX 00CTOSTEIHCTBAX,
MOKYyNKa aBTOMOOWIIEH, CTPOUTEIHCTBO JOMOB U T.M. DUHAHCHPOBAHHE MOAOOHBIX YCIYT MOXKET
OCYIIECTBISITHCS 32 CUET BHIIAT IO CTPAXOBaHUIO. B 9TOM ciydae cTpaxoBasi MpeMusl IpeBpaIaeTcs
B MOTPEOUTENHCKOM MPEACTABICHUH B TIATY 32 OKa3aHHUE OMpPEIeICHHON YCIIYTH, T.€. MPOUCXOANUT UX
3amemieHue. llpm 5TOM 3a CYeT MacCOBOCTH MPOJAX CTPAXOBIIUK MOXKET O0ECHEYHTh CBOUM
KIIMEHTaM OMNTOBBIE CKUAKU Ha OTH YCIYTH, YTO OyJeT emie Oobllle COocOOCTBOBATH MOBBIIICHHUIO
MPUBIIEKATEIFHOCTH TPOAYKTa. BooOie 3aMerienne ycmyr — OcHOBa cTpaxoBaHus. CtpaxoBarens
Majo HHTEpecyeT cama CTpaxoBas BbIIaTa. Ero ocHoBHas 3agaya — 3TO BOCCTaHOBIIECHUE
MMYIIECTBA MOCIIe HEOIAroNpUsTHOTO COOBITHS — TI0Xapa, aBapuy WK 4ero oo apyroro. [lostomy
CTpaxOBaHHE MOXET HAaWTH HIMPOKOE MPUMEHEHNE B KauecTBe (PMHAHCOBON OCHOBBI MPEAOCTABICHHUS
MOTPEOUTENSAM PA3JIMIHBIX TOBApPOB W yciyr. [Ipu 3TOM B 3aBHCHMOCTH OT THIIA YCIyTH MOMKET
MIPUMEHSIThCSI HAKOMTUTEILHOE WU PUCKOBOE CTPaXOBaHUE.

3. PexsiaMHasi mojiep:kKa nNpoaax

Ocob0 cieayeT OCTaHOBUTBbCS Ha pEKJIaMe CTPAaXOBUIMKOB KaK CIOCO0€ IpHBICYEHUS
KJIMEHTYypsl. Kak oTMeuasocs Bblllle, pekiiaMa BXOJUT B KOMIUIEKC MAPKETUHIOBBIX MEPONPHUITHH IO
COBCPUICHCTBOBAHUTIO OTHOIIEHUH CTpaxoOBIIUKAa MW CTpaxoBaTecls. OI[HaKO, C TOYKH 3pPCHUMA
TEXHOJIOTUH U NMPAKTUYECKUX WHCTPYMEHTOB OHA MPEJCTABISET cO00M COBEPIIEHHO CaMOCTOATEIbHOE
SIBJIEHHUE CO CBOMM MOHSATUNHBIM H MCTOHOJOTUYCCKUM aIlrnapaTom.

B mocnennee Bpems akTHBH3alMs MOTPEOUTENHCKOTO IMOBEACHUS MPU TOMOIIM PEKIAMHBIX
YCUJINN CTAaHOBUTCS Bce OoJiee MOMYJISIPHON Cper POCCUHCKUX CTPaxOBIIMKOB. Eciin HECKONBKO JIET
Ha3aJ peKjaMa CTPaXOBBIX YCIYT Ha TEJEBHJIEHUHM Oblla PEAKOCThIO, TO celdac psii KOMIaHWUN
aKTHUBHO IPOJBUralOT CBOM TOPrOBbIE MapKH MPU MOMOIIM JOCTATOYHO arpeCcCUBHOM peKJaMbl. JTO
CBSI3aHO C PAIOM IIPUYHH.

1. Tlpexxae Bcero, pekyiaMHble YCHUJIMsI 1O MPUBJICUYEHUIO KIMEHTYpPbl MEHEE TPYJOEMKHU, YeM
CO3JlaHME M 00y4YEeHHUE areHTCKUX CeTel, pa3BUTHE JPYTrUX KaHAJIOB MPOJaXK, XOTs IO L[EHe OHU MOTYT
IIPEBOCXOIUTH NPHUBIICYEHUE U 00yUEHHE ar€HTOB WM BIOXKEHUS B APYrHe KaHAJbI.

2. Pexnama Jaer HeMeIUIEHHBIH A(QQEKT, Torja Kak pe3yJbTaTbl BIIOKEHHS CPEICTB B
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areHTCKHE CETH W JAPYTMe CHCTEMBI NMPOJAXK CTAHOBATCS BHUIHBI IPUMEPHO 4e€pe3 roX-IBa IOCIE
Hayajia uX CO3JaHMs.

3. Pexslama - 3TO HHCTPYMEHT IIPUBJICYCHUS] KJIMEHTOB, KOTOPBIHA IMOJIHOCTBIO KOHTPOIUPYETCS
CTPAXOBIIMKOM, TOI'/IA KaK areHTCKUE CETH, HAIIPUMEpP, JOCTATOYHO IUIOXO MOAJAI0TC KOHTpouto. Ha
POCCHHCKOM  pBIHKE IIHPOKO HW3BECTHBI  CIy4al MacCOBOIO  I€PEMAHMBAHMS  TOPTOBBIX
IpeJCTaBUTENIeH B KOHKYpHUpYOIIUEe (GUPMBI 32 CUET NPEASIOKEHHs 00jiee BHICOKMX KOMHCCHOHHBIX,
4ero, pa3yMeercs, He MOXeT ObITh IPH UCIOJIb30BAHUYU PEKIIaMBbI.

Jpyroii NpUYMHOW AaKTUBU3ALMU CTPAXOBOM pPEKJIAMbl SABJISIETCS TO, YTO OHA COACUCTBYET
areHTCKUM YCHJIUSIM.

Boobme peknama ABISE€TCS OJHOM M3  COCTaBISIIOIIMX BHYTPEHHEW W BHEIIHEH
KOMMYHHMKAI[UOHHOH IOJINTUKH CTPaxOBIIMKA. BHyTpeHHHE KOMMYHMKAUU UMEIOT LENIBI0 CO3JaHHE
IyXxa KOMaH/bl B KOJUJICKTHBE, PEIICHHE ITOCTABJICHHBIX 3aqad OoOmMMHU ycuiIusMH. BHyTpeHHHE
KOMMYHHMKAIUU CYHIECTBYIOT B BUJEC KOPIIOPATUBHBIX KyPHAJIOB, BCTPEY PYKOBOZCTBA C IIEPCOHAIIOM,
00y4aromux CEMHHAPOB, CHCTEMBI MOTUBAIIUH TPy U TIP.

BHemHne KOMMYHUKAllMM CTPaxOBLIMKA PACCUYMTAHBI HA €r0 BHEIIHEE OKPYKEHUE — CBOUX
KIIMEHTOB, MOTEHIMAJIBHBIX MOTPEOUTENEH, IMUPOKYI0 OOIIEeCTBEHHOCTh (OOIIECTBEHHOE MHEHHE), a
TaKXe JIML, OT KOTOPBIX 3aBUCUT paboTa KOMIAHUU (HaIpuMep, BIacTHbIe CTPYKTYphl). OHHU nenarcs
Ha KOHTPOJIUPYEMbIE U HEKOHTposnpyeMble. KOHTpoarpyemble KOMMYHUKAIIUH — 3TO:

® peKJaMa,

e (QupMeHHbIl cTUIb (OpOpMIIEHHE JIOKYMEHTOB CTPaxOBIIMKA, €ro O(pHUCOB, OCHOBHbIE
XapaKTepHbIE YEPThI PEKIIaMbl),

® pEKJIaMa Ha MECTe MPOJAAXK, PIHOYHbIE AEHCTBUS ar€HTOB, HAIIPABJICHHbIE HA MIPUBJICUYECHUE
CTpaxoBaTeiei.

K HEKOHTpONIMpPyEMBbIM KOMMYHUKALUSIM OTHOCSTCSA

® MHEHHS O CTPaxOBILMKE, PaCIpOCTpaHsIEMbIe €ro MapTHEPaMU — KJIMEHTaMH U Opokepami,

e nyONMKaIMK B CPEACTBAX MAaCCOBOM MH(pOpMAIH,

e OOIECTBEHHBIE CBSA3M CTPAXOBIIUKA,

e puHpopMaius, pacrnpocTpaHsemas  KOHKypeHTaMH, OOLlecTBaMH  3alluThl  IpaB
notpeduTeneit u T.1.

OO0muM Ha3HAUYEHHWEM BHEIIHUX KOMMYHUKAIIMHA CTPAaXOBOM KOMITAHUU SIBJIIETCS YCTAHOBJIEHUE
KOHTAaKTa C MOTEHIUAIbHBIMU MOTPEOUTENIMH M OOIIECTBOM B LEJIOM. OTO CBOEro poja
MH(OPMALIMOHHBIH MOCTHK, MHTETPUPYIOIIMNA CTPaxoOBUIMKAa B COLMAIbHYIO cucTeMy. OHHU ciyxaT
Ul «OYEeJIOBEUMBAHUSA» KOMIIAHUM, MpPUIAHHUS ee o0pa3y 3MOIMOHAIBHOIO XapaKTepa, BBEICHUS
CTPaxoBILIMKAa B KPYyr MOBCEJHEBHOr0 001IeHUsl nmoTpeduTens. Toapko B 3TOM ciy4yae eMy yAacTcs
HaJIaJUTh JOJTOCPOYHBIM KOHTAaKT C KJIMEHTOM M YCTOWYHMBBIE NPOJAXKH CBOMX YCIyr. 3Ha4cHHE
KOMMYHHKAIMI CTPaxoOBIIMKAa C €ro BHEIIHUM OKPY)XEHHEM O4YeHb Beauko. Hano mOMHUTH, 4TO
O0IIIECTBO - 3TO, CBOEr0 POJa, CUMBOJbHAs CHUCTEMa, CyMMa IIEHHOCTEH M pacHpeiesieHue poJei,
CYUIECTBYIOIIMX B MH(POPMAIIMOHHOM, 3HAKOBOM IPOCTpaHCTBE. ECIM CTpaxoBIIMK XOYeT JAOOUTHCS
KOMMEPUECKOI'0 YCIeXa, OH JODKEH HMHTErpUpOBaThCS B ATy CHUCTEMY, NPUHATH IpaBUJIa WIPBHI,
CYUIECTBYIOIIME B 0OIIecTBE. ODTOr0 MOXKHO J0OUThCA 3a cuyeT S(P(PEKTUBHBIX BHEIIHUX
KOMMYHHMKAIU}, HalpaBJIEHHBIX HA COLMAJBbHOE MO3UMLMOHUpPOBaHME KOMIaHMU. Kommanus noskHa
BBITNIOJIHATE OMPE/ENIEHHYI0 COLMANBHYIO POJb U MPU 3TOM OTBEYaTh TE€M TPeOOBaHUSAM, KOTOPHIE
NPEIbSBISAIOTCS K OU3HECY CO CTOpOHBI obOmiecTBa. Llenbio 37ech SBISETCS TOCTUKEHUE BBICOKOM
OOIIIECTBEHHON OIIEHKM TOPTOBOM MapKW CTpaxoBIIMKa. TOYHO TaK e, KaK COIUAJIbHBIM CTaTyC
YeJI0OBEKa OIPENEISAETCS YBAXEHUEM K HEMY CO CTOPOHBI OKPYXaroIIMX, MECTO CTPaxOBLIMKAa Ha
PBIHKE 3aBUCHUT OT OOIIECTBEHHOM OLIEHKH, PEMyTallll €ro MapKu.

B yactu npakTHUeCKON NEATENBHOCTH CTPAXOBIIMKA €ro peKjiaMa, ABJISAACH YaCThbIO BHEIIHUX
KOMMYHHKAIMH, CTaBUT mepe] co00M, KaK MpaBUIIO, JOCTATOYHO Y3KYIO II€JIb - PACHIMPEHHE MPOJIaxK
cTpaxoBoil mpoxaykmuu. OnHako, B JIIOOOM cllyyae, OHa JIOJDKHA CHOCOOCTBOBaTh 3¢ dekTuBHOMY
OOIECTBEHHOMY MO3UIMOHUPOBAHUIO CTPAXOBIIMKA. PeknaMHble BO3JEHCTBUSA, KaK M INPOJAXKH
CTpaxOBOM MPOAYKLMH, MOXXHO pa3JeIUTh Ha IpsMble U KOCBEHHbIE. [IpsMas pekiama — 3TO
pacripocTpaHeHHe HH(OpManuu COOCTBEHHO O CTpaxoBOW KoMIaHMM U ee yciayrax. KocBeHHas
peKiiaMa CTpaxOBaHUs IMPEJCTABISET COOON BKIIOUEHHE MHPOPMALUU O KOMIIAHWU U €€ YCIyrax B
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nepeaayu U IporpaMMel, HapsIMYIO HE CBA3aHHBIE ¢ peKyiaMoi cTpaxoBuiuKa. OCHOBHOE Ha3HAuYEHHUE
PEKJIaMBbl COCTOUT, BO-TIEPBBIX, B CO3/1aHUM OJIATONPUATHOIO BHEUIHETO KIMMaTa, HEOOXOIUMOTO JUIs
NESTeNbHOCTH CTPaxOBIIMKAa U, BO-BTOPHIX, B aKTUBU3aLUM COBITA CTPAaXxOBOH MPOAYKIUH.
HenocpeacTBeHHbIMU 337jauaMy PEKJIAMBI SIBIISIFOTCSL:

1. TloBbIlIeHNE U3BECTHOCTH MAapKH CTPAXOBOM KOMITAaHUHM, Ta 3a/la4a pelaeTcs Ipy OMOIIHN
MMUIKEBON PEKIIAMBI;

2. Jlonecenue 10 NOTpeOUTENS MONOKUTEIBHBIX CBOMCTB CTPAXOBOI'0 MPOJYKTa KOMIIAHUU U
yOexeHne B HEOOXOAMMOCTH MPUOOPECTH MMEHHO 3TOT MPOAYKT, OCYIIECTBISIEMOE IMOCPEICTBOM
IIPOAYKTOBOH peKIaMbl - peKJIaMbl KOHKPETHOT'O CTPAXOBOI'0 MPOIYKTA.

WmumxeBast pekiiaMa — 3TO peKkiiaMa Mapku crpaxoBiiuka. Co3panue 6JaronpusITHOTO KiIUMaTa
BOKPYI KOMIIAHMM B IIE€JOM 3a CYeT MMUKEBOM pEeKJaMbl HE SIBISETCS CaMOLEIbI0 — 3TO
OIOCPEIOBAaHHBI METOJ MOBBINEHUS 00BbeMa MPOJNAX 3a CYET YCTAaHOBJECHUs OoJjiee MOIHOTO
KOHTAaKTa ¢ 1iefeBoi ayautopued. To ecTb nMumkeBas pekiiama BIsSETCs CPEICTBOM IPOABHIKEHHUS
YCIIYT Ha PbIHOK, TOJIbKO IPUMEHUTENBHO HE K OTJAEIBHOMY MPOAYKTY, a AJIsl BCEX YCIyr KOMIaHUH B
LIEJIOM, TOT/1a KaK IIPOAYKTOBAas peKkjiaMa HalleleHa Ha IPOABHKEHHE Ha PHIHOK ONPE/IEICHHON yCIyTrH
WM TaMMBI YCITYT.

Boo6me Bcex morpeduteniell MOXHO pPa3lelNUTh HAa TPU OCHOBHBIE T'PYMIbI IO IpHU3HAKAM
WHUIIMATUBHOCTH B TIOWCKE, 00paboTKe 1 uHTepnpeTannn nHpopmarnmu. K nepBoii kareropuu (camoit
y3Kkoi - He Oonee 10% HaceneHMs) OTHOCSTCA JIIOJM, KOTOpPbIE CaMH HILYT HEOOXOAuMble (aKThl U
UHTEPIIPETUPYIOT HX camocTosTenbHo. Bropas rpymnma (20-30% HacesneHus) A0BOJIBCTBYETCS
uHpopmanuel, pacnpocrpansemoir CMU u npyrumu moapMu, Ho 00padaThIBaeT ee 6e3 TOCTOPOHHEH
nomotmu. TpeTes Kareropus, camas MHorouucieHHas (Oosnee 50% HaceineHus), MOJIydaeT YxKe
roToBble (akThl U UX UHTepnperanuio. [lepas rpymnma - OCHOBa aKTUBHOI'O IMOTPEOUTENIHLCKOTO
cerMeHTa. A MmocieHss KaTeropusi B HauOOJbIIEH CTENEHH 3aBUCHMMa OT IOCTOPOHHEIrO BIIUSHUS,
TOJIYKa, COBETA, UMEHHO OHa COCTaBJIAET OOJBIIMHCTBO MACCUBHBIX MoTpeduteneil. Mexoas u3 3toro
JIeJIEHUs] CTaHOBUTCS MOHSTHO, KaKoW JoJKHa ObITh HauOosiee s3ddextuBHas pekiaama. OCHOBHOM
aKIEHT B HeW JOJDKeH OBbITh cleNlaH Ha Iepegady MOTEHIMAIbHOMY MOTPEOUTENI0 aBTOPUTETHOTO
MHEHHUSI O CTpPaxOBIIUKE, IOJIO)KUTEIbHOW OKCIIEPTHOW OLEHKM B COYETAaHUU C ONHCAHHEM
KOHKPETHOTO CTPAaXOBOTO MPOAYKTA U €r0 MOJIOKUTEIbHBIX CBOMCTB.

Beimie orMeuanock, YTO B OCHOBE MOTPEOMTENBCKOIO BBIOOpA CTPaxOBOTO MPOIYKTa JIEKUT
COOTHECEHME OIIEHKH €ro ILIeHbl M KauecTBa. Pekiiama cTaBUT mepes coOOi 3aqauy KOPPEKLHU ITOH
OLIEHKH B JIy4YlIYIO CTOPOHY. JIydlIuM apryMeHTOM B IOJIb3Y KOMIIAHUU SIBJISIETCS MOJIOKUTEIbHBIN
ONBIT CTpaxoOBaHMA B HEH, OJHAKO, €CIM TaKOW OIBIT OTCYTCTBYET, €ro MOXHO 3aMEHUTh
aBTOPUTETHBIM coBeTOM. OH 3aMellaeT JUYHbIN ONbIT MOTEHIUAIBHOrO cTpaxoBarens. OnTuMaabHOU
peKIIaMoii ABISETCA PEKOMEHAALUs, TTOTy4YeHHas! MOTEeHIUAIbHBIM CTPaxoBaTeleM OT aBTOPUTETHBIX
aul. B comuonorum ux NpUHATO Ha3blBaTh «IMAepaMM MHEHMi». Takas peknama OCHOBaHa Ha
BBICOKOKAUeCTBEHHOM OOCIIY’)KHBAaHUH, KOTOPOE BBI3BIBACT MOJOKHUTEIbHYIO PEAKIIMIO KIMEHTYPHl U
pacrnpocTpaHeHHe OJaronpusTHBIX OT3BIBOB CpPEAM POJHBIX, JApy3ed M 3HakoMmblX. Ee MoxHO
paccMaTpuBaTh B KaueCTBE UEaIbHON MOJAEIH B CHITY CIEIYIOIUX 00CTOATENbCTB:

® OHa SBJSETCS aJpPECHOM, T.e. AOXOIUT HMMEHHO J0 TeX JIMI, KOTOpble 3aUHTEPECOBaHbI B
CTpaxOBaHHH, 3TO THOKHH MH()OPMAIMOHHBIA KaHAJ, aJanTHPYeMbIil K KOHKPETHBIM HYXIaM
MOTEHIMAJILHOTO KIHEHTa,

® OHa COJIEPXKHUT B cebe W3JI0KEHHE MPAKTUYECKOrO OIbITa CTPaXOBaHUA, KOTOPBIN
MOTEHINATBHBIN MTOTPEOUTENb MOXKET MIPHUMEPHTH Ha ceOs,

® KOHKPETHBIM XapakTep pEeKOMEHJAllMd U UX MOAKPEIUIEHHE MPAKTUYECKUM  OIBITOM

CTpaxoBaHMs I03BOJIIIOT IPeoOpa3oBaTh YCIOBHbBIE, IpEIBAPUTEIbHbIE OIEHKH KadecTBa

MIPOJYKTa B ONPEEICHHbIE, OJHO3HAYHBIE CYKICHUS,

e cCIM JIMLO, JAaIoLIee pEeKOMEHAALMI0, HMMEET [OCTaTOYHO BBICOKMHM aBTOPUTET, TO Y

MOTEHIMAJILHOTO CTPaXoBaTeNsl BOZHUKACT XKEJIAaHUE CIIEJOBAThH €ro MPUMEPY.

[TonoxutenbHble PEKOMEHJIAIMH SIBJISIOTCS OJJHUM M3 OCHOBHBIX MHCTPYMEHTOB NPHUBIICUEHHUS
KIUEHTYphl B KOMIIAHHM, KOTOpbIE JaBHO CYIIECTBYIOT Ha pBIHKE M 00€CHeYnBalOT CBOUM
HNOTPEeOUTENSAM BBICOKHI YPOBEHb CEpBUCA. DTOT MPOLECC MOXKHO CTUMYJIUPOBATh, HAIIPUMED, 3a CUET
CIeLUANBbHOM paboThI ¢ «IuaepaMu MHEHH». K HUM MOT'YT OTHOCUTBCS TaKUe€ KaTETOPHH, KaK JIMIA C
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BBICIIUM OOpa30BaHMEM, CPEAHMM KJacC U €ro BEpXHsS YacTh, BHICOKOIIOCTABIICHHBIE YIPaBJICHIIbI,
aKTUBHBIC TIOTPEOUTENHN, CAMOCTOSITEILHO TIPOBOSIINE BHIOOP TOBapa W T.lI. BrlaeneHue «maepoB
MHEHHI» SBISIETCS JOCTATOYHO CIIOKHOM CaMOCTOATENbHON 3aaadeid. OHO OCYHIECTBISETCS Ha
OCHOBAHMH COLIMOJIOTUYECKUX OIPOCOB.

TouHno Tak ke, kKak U cpeau mojed, Te wiam uHbie CMUW moryt o6mamath OONBIIMM WM
MEHBIIIMM aBTOPUTETOM B IJIa3aX MOTEHIIMAIBHOTO cTpaxoBaTelis. [[o3ToOMy UCTOYHUKY HH(DOpMAIHH
C BBICOKOW permyTalueil MOXKHO HCIIOJIb30BaTh AJIi TOro, 4yToObl yOeouTh KIIHMEHTa MpuoOpecTu
KOHKPETHBIN cTpaxoBoil mpoaykT - CMMU takxke MoryT ObITh «inaepamMu MHEHU». [Ipumepom sToro
SBJIAIOTCS MIPECTHXKHBIC U3aHU JJ11 OMU3HECMEHOB, MOJIb3YIOIIMECS TIOBEPUEM U UMEIOIINE XOPOIIYIO
penyraruio. Kpome Toro, CMU MOTYT JOHOCHUTH JI0 TOTPEOUTENS Pa3IUYHbBIE OLICHKH, HCXOISIINE U3
aBTOPUTETHBIX MCTOYHUKOB. B sTOM ciaysae CMU mnpeBpamaercs B INPOCTOrO MOCPEIHUKA,
WH()OPMAIMOHHBIA KaHAI KOMMYHHUKAIIMM MEXIy HWCTOYHUKOM H TIOJdydaTelleM HH(OpPMAaIIIH.
YpoBeHb J0Bepusi K pEKIaMe€ MOXKHO TIOBBICUTh 3a CUET MCIOJb30BaHMS JUI[ HIK 00pa3oB,
I0JIB3YIOLUXCSI OOIIECTBEHHBIM A0BeprueM. COOCTBEHHO, UMEHHO Ha 3TOM U CTPOUTCS BCSI CTPaxoBast
peksiaMa. ABTOPUTET MOXKHO CO3JaThb M HMCKYCCTBEHHO, HApPUMEp, 32 CYET CChUIKM Ha HIMPOKHE
npoeCCHOHATIBHBIE KPYTH: «BCE CTOMATOJIOTH PEKOMEHYIOT...».

Kak mpaBuino, pekinama comepX HUT B ceOe MOMHMO pallOHATBHON €Ile U SMOIMOHAJIBHYIO
COCTABJIIIOLIYIO. YPOBEHb JOBEPUS K PEKIaME MOKHO IOBBICUTH 33 CYET SMOLMOHAIBHOW OKPACKH,
OMOpa, BBEJCHUS OINPEICICHHBIX MOJOXHUTEIBHBIX aCCOLUALUN - BCE 3TO MO3BOJISIET CYLIECTBEHHO
NOBBICUTE €€ 3 (eKTUBHOCTh. KOHEUHOH 1enpi0 peKIambl SIBISETCS JOCTH)KEHHE BBICOKOU
MOTPEOUTENHCKOM OLIEHKM MapKd, KOTOpas BOIUIOMIAeTCS B pPOCT mpofaxk. [lomoxkurenbHyro
SMOLIMOHAIBHYIO OLIEHKY MAapKU HEOOXOJIMMO IMOCTOSHHO MOJAJEPKUBATH MPU MOMOILU JIOTUYECKUX
apryMeHTOB U (DaKTOB, OTHOCAILIUXCS K MpakTUKe cTpaxoBaHUs. Ho Bo Bcex ciyyasix COOTHOIICHHE
«LI€HA-Ka4eCTBO» CTPaxOBOTO IPOAYKTa OLIEHUBAETCS MOTpeOuTeNeM 10 CYOBEKTHBHOW IIKalie
«XOpOIIO-TIIIOX0Y», I/Ie IMOILMOHANIbHASL OKpacKa 00paza KOMIIAaHUH UMEET MEPBOCTEIICHHOE 3HAUCHHE.
Pazymeertcs, oHa ocHOBaHa Ha MPAKTUKE CTPaXOBaHUS - MOJIOKUTEITLHOM OMBITE (CBOEM COOCTBEHHOM
WJIHM 4y>KOM), HO €ro Ipeodpa3oBaHue B UMUK KOMITAHUU MPEICTaBISET COOON TBOPUECKUM MPOILIECC,
HaxOJSIINNCS B OCHOBE PEKIIAMBI.

[IpecT>kHOCTE MapKu M €€ 3MOLMOHAIbHAsL XapaKTEPUCTHUKA BBIXOAAT Ha MEPBOE MECTO IIPHU
BBIPAaBHMBAHMM Ka4yeCTBa CTPAXOBOI'O MPOAYKTa U €ro crouMocTu. [IoaTomy yrpasieHue cBOMCTBaMuU
ToproBoi Mapku (OpaHIMHT) Bce OOIbIle MpHBIEKAET BHUMaHHE MeHeIKepoB. [Ipu mocTmxkeHun
OTIpE/ICTIEHHOTO YPOBHS PEIyTallii MApKU KOMIIAHUU JIFOJIU TOTOBBI IUIATUTH OOJIbILE 32 €€ MPOAYKTHI,
Tak Kak oOnajaHue UMHU OOEeCHeurMBaeT YYBCTBO NPHHAIJICKHOCTH K MPECTHKHOW COLMaIbHON
rpynme. B cB3M ¢ 3TMM 3a7adeld ynpaBJIeHMs CBOMCTBAMU TOPrOBOM MApKH SIBJISETCS CO3JaHUE
BOKPYI HE€ IPUTATaTEIbHOTO pPsfa CUMBOJIOB, KAXKIBIA M3 KOTOPBIX XapaKTEPU3YETCS BBICOKOU
00I1I1eCTBEHHOM OlleHKOM. PazymeeTcs, OHU TOJDKHBI OMUPAThCSl Ha peajbHbIe CBOMCTBA CTPAXOBIIHKA!
HAJEKHOCTh, THOKOCTb, BBICOKHMI YpOBEHb CEpBHCA M T.J., KOTOpble HEOOXOAMMO BBIIBUTaTh Ha
MEpPBbIA IJIJaH B KOMMYHUKAIlMOHHOW TOJMTUKE B TE€UEHHE psAna JeT. ToproBas Mapka JOCTHUTaeT
CBOETO paciiBeTa TOTJa, KOTJa y>K€ OHa cama HCIOIb3YyeTCs M «PAaCKPYTKH» IPYrHMX OOpa3oB H
MapoK.

WneanvHoil B cdepe cTpaxoBaHUs SBIAETCS MEPCOHU(DUIIMPOBAHHASA, TOUYECYHAsl, KOHKpPETHAs,
aBTOPUTETHAs peKyiaMa. DTOro Jierye BCEero J0OUThCS Ha yPOBHE JIMYHBIX KOMMYyHHUKalui. Pekinama B
CMU, uT006B1 00eceuuTh TOT ke dDPEKT, JOHKHA OMUPAThCS HA TOYHOE, TPaMOTHOE TIJIAaHHUPOBAHUE.
CyTp TIaHUPOBAHUS PEKJIAMHON KaMITaHWH (MEIMAIIaHUPOBAHHUS) COCTOUT B TOM, YTO CTPAXOBIIHK
dbopMynupyeT pekiIaMHOe IOCTaHHe, BBIOMpAeT KaHalbl pacmpocTpaHeHus wuHopmaruu (CMU),
ompenensier Tpaduk mosBICHHWS peknambl. Pacnpenenenume pexnambl o CMUM  momkHO
OCYILIECTBJIATHCS, MPEKIEC BCETO, UCXOAS U3 MPEACTABICHUS CTPAXOBIIMKA O CBOEU MOTEHIMAJIBbHOU
KIIMEHTYpE, a TaKK€ C yYE€TOM BO3JECUCTBUS KOHKPETHOI'O HOCHUTENSI HAa MPUHATHE PEIICHU O
CTpaxOBaHUHM. B TEIEBU3MOHHOM POJIUKE, HAIPUMEp, HEIb3sd JOCTATOYHO IIOJHO H3JIOKHUTh
KOHKPETHOE MNPEIJIOKEHUE CTPAaXOBOTO MPOAYKTA, B TO K€ BPEMS 3TO JIETKO CleJaTh B ra3eTHOM
nyOnukanuu. PexiiamMa mo BO3MOKHOCTH JTOJDKHA OBITH HAIlEJIeHa Ha pelIeHHe KOHKPETHOW 3a1auu U
coJiepkaTh B cebe MaTepuai, HeOOXOAUMBIN JIJIsl KIIMEHTA B XOJI€ MPUHSITUS PELICHUS O CTPAXOBaHUU
— €€ HaJ0 OPHUEHTUPOBaTh Ha (DAKTOPHI, OMpPENENSAIONINE BBICOKYIO OIIEHKY COOTHOIICHHS IIeHa-
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KauecTBO MpOAyKTa. Tak, MMUIPKEBas pekjgaMa JOJDKHA JOHECTH JO IMOTEHUUAIbHOTO KIHEHTA
nH(OPMALIUI0O O TMPECTHKHOCTH, HANIEKHOCTH W WHBIX IOJIOKHTEIBHBIX CBOWCTBAX KOMITAHUU B
uenoM. [locpencTBoM MpOOYKTOBOM pekjamMbl €My Hal0 OOBSICHUTH, YTO MpeiaraeMblii MPOAYKT
MeeT BBICOKOE Ka4yeCTBO IIPYM YMEPEHHOM WIIM HU3KOH LIEHE.

CooTHoIIEHHE UMHIKEBOU U MPOJTYKTOBOU PEKJIaMbl JOJHKHO OIpPENEsAThCS CUCTeMaMH cObITa
CTPaxoBOM MPOIYKIMH, KOTOPBIMH PacojlaraeT KOMIIaHUs, a TAKXKe CBOWCTBAMU LIEJIEBOM KIIMEHTYPbI
— IpEeXJe BCEro, CTENEHbIO €€ aKTUBHOCTU U MPUOPUTETHONW OpHEHTalMel Ha TOT WM UHOU (pakTop
BbIOOpa CTPaxOBIIMKA. AKTUBHBIE CTPAaXxOBaTeNH, CAMOCTOSTEIHHO MPHOOPETAIONIE MONNUC B Odrce
KOMITIaHUH, OOJIbIIIe BHUMaHMs O0OpallaloT Ha LEHY CTPaxOBOM YCIYI'M U MEHEEe UyBCTBUTEIIbHBI K €€
umuky. [laccuBHble cTpaxoBarenu Oonblle BHUMaHHS —OOpamjaroT Ha o00pa3 KOMIIaHUH,
dbopMupyeMbIii UMUDKEBON pekmamoid. [loaToMy CTpaxoBIIWMK, HCIONB3YIONUNA areHTCKUE CEeTH,
JOJDKEH JielaTh YHNOp Ha MMHUJDKEBYIO PEKJIaMy, OCTaBUB Pa3bsiCHEHUE CBOWMCTB NPOAYKTOB CBOUM
areHtaM. A KOMIaHHH, CHEIUAIU3UpYIOUIeiics Ha 0e3areHTCKUX, MPSAMBIX MpPOAa)kax, He0OX0IuMO
coyeTaTrb 3TU JIBa BHMJIA PEKJIaMbl C YIOPOM Ha JOHECEHHE /10 KIMEHTOB IOJOXHUTEJIbHBIX CTOPOH
CBOMX KOHKPETHBIX ITPOJIYKTOB B COUETAHUM C KOHKPETHBIM KOMMEPYECKUM MpejiokeHueM. Mimenno
OHO SBJISIETCS. OCHOBAaHMEM Uil TPHHATUS PEHICHHS O CTPaXxOBaHHWM, IIOITOMY pekiama 0e3
KOMMEpPUECKOro rmpennoxeHuss Oyner HeapdextuBHoil. I[lpu sToM, paszymeercs, HEOOXOIUMO
NOOUTHCST BOCHPHUSTHS KOMIIAHUM KaK HAJIEKHOTO TMapTHEpa, OO0ECHeYMBAIONIETO JOCTATOYHBIM
YpOBEHb KauecTBa yciyr. Hajo yuyuTeIBaTh, 4TO aKTUBHBIE CTPAXOBATEIN HE BCEr/1a YYBCTBUTEIbHBI K
[IEHEe CTPaxoBOTO MpoaykTa. CyIIecTByeT rpymnmna KIHEHTOB, KOTOpas CaMOCTOSITEIbHO MpuoOpeTaeT
MOJINC CTPAxOBIIMKA, HO MHPHU 3TOM B OCHOBHOM OPHUEHTUPYETCS HAa PEKOMEHAAUU, UMUK U
MPECTIKHOCTh KOMITAHUH. ITO OCOOCHHO XapaKTEPHO ISl COCTOATEIbHON KITMEHTYPHI.

Kaxxnomy Buay pekiamMbl COOTBETCTBYIOT OINpEIeNIeHHbIE HOCUTENH, oOecreduBaroliue eu
MaKCUMAaIbHYIO 3 (HEKTUBHOCTb.

TeneBunenne Oonee >GGEKTUBHO [ MPOABHUKEHHS TOPrOBOM MapKd CTpPaxoBIIMKa, a
Haubosee 3pPEKTUBHBIM HHCTPYMEHTOM PACHIMPEHUS MPOJIaX SABISIOTCS MyOIUKALlUU B €KETHEBHOU
npecce. U 910, B 00111eM, TOHITHO: UMUJKEBBIE PEKIIAMHBIC POJIUKHU, pa3MellaeMble Ha TEIEeBHICHUH,
JOXOJAT JO MaKCHUMAaJbHO IIMPOKON ayTUTOPUH, YTO M OOECTEeYMBAET MaKCHMalbHOE MOBBILICHHE
3HaHUS Mapku cTpaxoBuivka. C Apyroil CTOPOHBI, KIMEHT NPUHUMAET PEUIEHUE O CTPAXOBAHUU Ha
OCHOBAaHMM KOHKPETHOTO KOMMEPHYECKOr0 MpPEJIOKEHHS, COJAEpHKAILEro OINHUCAaHUE KadyecTBa
CTPaxoBOTO MPOJYKTAa U €ro IeHYy. A B KOPOTKUN PEKIaMHBIN POJHK, ANSAIIMNCS He 0oliee MUHYTHI,
MPOCTO HEBO3MOXKHO BMECTUTHh HEOOX0AUMYI0 MHGOpMAIIHNIO. 3aTO €€ JIETKO Pa3MECTUTh B Ta3eTHOU
CTaTh€ WIHM B PEKIIAMHOM JIMCTOBKE, PACChLJIA€MO 1O MMOYTE.

WneanbHas peknama (peKOMEHAAMM AaBTOPUTETHBIX JIMI[) PAaCIpOCTpaHsieTcs MO YETKO
OUYEpUYEHHOM ayJUTOPHH JIUILI, 3AHHTEPECOBAHHBIX B CTpaxoBaHUU. UTOOBI TOOUTHCS TOTO ke dddekTa
npu pexiname yepe3 CMU cTpaxoBImIMK JOKEH YETKO 3HATh, JO KAKOT'O CErMEHTa PhIHKA JIOMAET ero
nocnanue. BaxxnedmmM (HakTopoM MpU TUTAHUPOBAHWUU Pa3MEIEHUsT PEKIIaMbl SIBISETCS CTPYKTYypa
aynutopud paznuuHbix CMU — ecnu, Hanpumep, pekiaMHOE MOCIaHUEe aJIpECOBAHO BEPXHEN YacTH
«CpemHero Kiacca», TO €ro HeoOXOIuMO pa3MellaTb B CpPEACTBaX MaccoBOM HH(popMaIuH,
MOJIB3YIOIUXCSl YCIEXOM Yy JTOM KaTeropuu HaceneHus. Hajgo yduTeIBaTh, 4YTO pa3IudHbIE
COLIMAJIbHBIE TPYIIIBI UMEIOT HE OJIMHAKOBYIO YYBCTBUTENBHOCTh K paznuuHbiM CMU.

Bonbiioe 3HadeHwe MMeeT MpaBWIIBHOE BPEMEHHOE IJIAHMPOBAHHE PEKJIAMHOM KaMIaHHH.
WneanbHoe pekiiaMHOE TOCTaHWE JOKHO MPHUXOAWTh HMMEHHO TOTAA, KOTAA Yy TMOTPEOUTENs
BO3HUKAET >KeJIaHWE NMPUOOPECTH CTPaxOBOM MPOAYKT. B CBSI3U ¢ 3TUM CTPaxOBIIMKU MPUBS3BIBAIOT
CBOM KaMIaHUU K MepuoJaM aKTUBU3AIMN NOTEHIIMAIBHOTO crpoca. [IpuMeHuTeNnbHO K CTpaxOBaHUIO
(bu3NYeCKUX JHIl 3TO MOXET ObITh, HANpUMeEp, HAYaJlo JA4YHOTO CE30HA, BbI€3J Ha JOPOrH TeX
aBTONIOOUTENEH, KOTOPBIC HE MOJIB3YIOTCS MAaITUHAMH 3UMOU. [I[pUMEHUTENBHO K PBIHKY CTPaXxOBaHHS
NPEANPUITHIT NTMKOM PEKIAMHOM AKTHMBHOCTH CTPAXOBIIMKOB SIBIISIETCA NEPHOJ IEPE3AKIIOUCHHS
JIOTOBOPOB CTPAaxOBaHUs - KOHEI] U Hayayo roja. [IpaBuiibHOE JIAHUPOBAHUE PEKIIAMBI TTPEANOIAraeT
ee JIeJICHME Ha 2 TMOTOKa - IOCTOSIHHBIA W myhbcupyrommi. I[locTosiHHas pekinama co3gaer
nH()OpPMAMOHHBIA (HOH, HA KOTOPOM BBIACISIOTCS OTICIBHBIC CHCIHATU3UPOBAHHBIC WM CE30HHBIC
KamMnaHuu. B mpakTuke pekiambl TaKOW MOJIXOJ CUMUTAETCS ONTHUMAIBHBIM: C OJHOM CTOPOHBI, OH
co3naer 3p¢eKT MOCTOSHHOTO MPHUCYTCTBUS CTPaxXOBIIMKAa Ha pPBIHKE, a, C JPYrod CTOPOHBI,
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NOTpeOUTENN HE NPUBBIKAIOT K pekname. [IpuBbikaHue K pekiiame - KpaiiHe HEraTUBHOE SIBJICHUE, TaK
KaK B 3TOM CJIy4ae CTpaxoBaTellb IPOCTO MepecTaeT oOpaiiats Ha Hee BHuManue. [Ipu nianupoBanuu
peksaMbl HeOOXOAMMO TAK)KE€ YUUTHIBATh, YTO 3aBUCUMOCTb 3(h(peKTa OT BIIOXKEHUI B HEe HE SIBIISAETCS
nuHeiHoN. M3BeCTHO, 4TO MOTpeOUTEeNh JOKEH YBHUJIETh MU YCIIBIIATh PEKIaMy He MeHee 4-7 pas,
IpeX/ie, YeM OH €€ 3allOMHUT U 3auHTepecyeTcs cojlepxaileiics B Hell unpopmanueil. [lostomy Ha
HAYaJIbHOM JTare KaMIaHWW TPOUCXOAMT HAKOIUIEHHWE PEKIaMHOro 3(QeKTa, KOTOPHI HAYHMHACT
HapacTaTh 110 MEPe HAKOIJICHUS] CYMMapHOTO BO3ACUCTBHS.

Bblmie ynmomMuHanaock, 4To pekiaMa MOKET ObITh MPsAMON U KOCBeHHOH. [Ipsimast pekiiama — 310
pacripocTpaHeHHe HH(OpMaluM HEMOCPEACTBEHHO O KommnaHuu u ee ycayraX. CyTb KOCBEHHOM
peKJIaMbl COCTOMT B pAaCTBOPEHHMM JaHHBIX O CTpPaxoBIIMKE B Jpyroi uHdopmauuu, Oonee
BOCTpeOOBAHHOM KJIMEHTaMM, 4YeM IpsiMas pekiama. Tak, Hamnpumep, KOCBEHHas pekjama
CTPaxXOBIIKKA MOXKET OBITh BBIIOJHEHA CIEAYIOMUM 00pa3zoMm. [IpencraBuTesib KOMIIAHUU Y4acTBYET B
nepefayax Ha IMONYJISIPHOM pajJuo, HMOCBALICHHBIX Pa300py KPU3HUCHBIX CUTyallUd — HalpUMep,
aBapuil Ha jpoporax. IIpu 3TOM OH JaeT COBETHl OTHOCUTEIBHO TOT0, KaK HOPUIWYECKH MPABUIBHO
BecTH cebs B cimyvae JITII, kak coOupars He0OXOAMMBIE TOKYMEHTHI U T.A. ECTECTBEHHO, YTO OTBETHI
Ha BOIIPOCHI COJIEPKaT B TOM YKCJIE U B3IVISIL Ha BEIIM CO CTOPOHBI CTPAXOBOW KOMIIAHWHU, YTO OyAeT
UMETh OIpeJleNIeHHbI pekinaMHblil 3 dexT. B xoae Takux nepenad BO3MOXKEH U pa3zdop peanbHbIX
MPOUCIIECTBUA W3 TPAKTUKHA CTPAXOBIIMKA, OTBETHl Ha 3BOHKH B NpPSIMOM 3(UpE, COBETHI
nocrpajgaBiiuM. Takue mepefayd IOJB3YIOTCS CIPOCOM, TaK Kak cojepxkaT uHpopMmaiuio,
HE0O0X0MMYIO0 B TIOBCEAHEBHOM >KM3HM JH0O0TO aBTOBianenbua. [loatomy CMU 3amHTEpECOBaHBI B
HuX. COOTBETCTBEHHO, HH(pOpMalMi O CTPaxOBIIMKE, COJAEpKaIlascsi B TaKOM IIOCIIaHUM,
BOCIPUHUMAaeTCs Oosiee 6J1IaroCKJIOHHO, TOT/Ia KaK MpsiMasi peKjiaMa 4acTo OTTOPIraeTcsl ayAUTOPUEH.

[Ipsimast pexkiiama MpakTUYECKH HUKOT 1A HE SIBJISIETCS 3HAUMMBIM KPUTEPUEM BBIOOPA TOBapa WU
yeiryru. KocBeHHas pekiiaMa B BUJE Pa3bsICHUTEIBHON MHGOpMaIMU (B YaCTHOCTH, B Ipecce) Ooliee
3¢ deKTUBHA, YeM MpsiMas peKjaaMa TOBapOB U YCIYT.

KocBenHass pekiama MOXET CYIIECTBOBAaTh B BHJE pPAa3IMUHBIX OOYyYarolMX IPOTrpaMM.
Hanpumep, cnenuamucT 1o ONpENeIeHHOMY BHUAY CTPaxOBaHMs IPOBOAWUT 3aHSITHS CpeAu
npejncraBuTenied  (GuUpM, MOTEHLUMAIbHO 3aWHTEPECOBAaHHBIX B CTPaXOBAaHUM OSTUX PHCKOB.
[TapannensHo ¢ 00ydyeHHEM MPOBOAMTCSA PA3bACHUTENbHAs paboTa OTHOCUTEIBHO MOJOKUTEIBHBIX
CBOMCTB KOMITAHMH, KOTOPYIO MPEACTABISAET creluanucT. KOHTAaKT, yCTaHOBJICHHBIA C ayIUTOPUEH B
XO0J€ JIEKIIMH, JAeT CTPaxOBILMKY BO3MOYKHOCTb B JAIbHEWIIEM IPUCTYNUTh K IPAKTHYECKOMY
OOCYXXJICHHIO BO3MOYKHOCTEH CTpaxoBaHUS. 3/1€Ch OOy4YeHHE BBICTYNAET B POIH  «OOJIOXKKH»,
3aKJII0YaroIel B cebe CKPBITYIO peKiiamy.

K KocBeHHOIl pekiame NMPUMBIKAIOT OOIIECTBEHHBIE CBA3M CTpaxoBUIMKAa. VIX CyTh COCTOHUT B
npenocrapienun CMU pasnuuHoil MHpOpMaluM O KM3HM KOMIIAHMHU, €€ ycmexax M Heyaayax, a
TaK)Xe [0 COCTOSIHUIO pbIHKA. [Ipy 3TOM MHTEpnpeTanys NpeJoCTaBICHHBIX JAHHBIX, KaK MIPaBUIIo, HE
KOHTponupyercsi crpaxoBmukoM. CMU wucnones3yer ee s MHPOPMHUPOBAHUS CBOEH ayIuTOpuUH,
pacnpocTpaHsii IMpU 3TOM HHpOpMaIMio o KomraHuu. MHopmamus, pacnpocTpaHseMas 3a CyeT
OOIIIECTBEHHBIX CBS3€H, MMEET XapakTep PEKOMEHJAIMM CO CTOPOHBI ABTOPUTETHOTO HCTOYHHUKA
(razeTsl Wi xypHana). Kak ObIJI0 OTMEYEHO BBINIE, ¢ TOYKHU 3PEHUS BHIOOpA CTPaxoBOW KOMIAHUU
JIB€ OCHOBHBIE KIIMEHTCKHE TPYIIBI — 3TO T€, KTO OPUEHTHpYETCs 100 Ha LeHy, TM00 Ha KauecTBO
CTpaxoBoro npoaykra. OOuiecTBeHHbIE CBA3H BechbMa 3((EKTUBHBI AJIsl IPUBJICYEHUS] BTOPOM TPYIIIBI

CTpaxoBaresei.
OO1iecTBEHHBIE CBS3M JIyYllle BCEro MOAXOMAT AJIs MOJJepKaHUs MHGPOPMAMOHHOTO (GoHa
KOMMaHuu — OoJiee WJIM MEHEee YacThIX YIIOMHHAHUH O CTpaxoBiuMke B pasnuyHbix CMU. Onu

CIIOCOOCTBYIOT 3allOMHHAHWIO MapKHd CTPaxOBIIMKA M TIOJOXHTEITHHON OIIGHKE €ro CBOWCTB,
YUUTBIBAEMbIX MOTpeOUTENeM MpHu BeIOOpe KoMmaHuu. [Ipy 3TOM CTpaxoOBIIMK JIOKEH TOOUTHCS
OIPEAETICHHON YacTOThl YIOMHUHAHUM M CCBUIOK, TaK KaK MPOBAJbl M pa3pbIBbl B MH()OpMAIMOHHOM
¢doHe KpaifHE OTPHIATE]ILHO CKa3bIBAIOTCA Ha 3HAHMM Mapku. Hamnuwme mHpopmannonHoro ¢ona
CIIOCOOCTBYET MOBBIIICHUIO N3BECTHOCTH CTPAXOBIINKA, KOTOPAs B MOTPEOUTEIHCKOM MTPEACTaBICHUH
YacTO 3aMeIlaeT €€ HaAEeKHOCTh. boyiee KpymHble NyOMMKalUM B Tpecce HIM COOOIIEHUs B
anekTpoHHBIX CMM cmyxar menaum KOHKPETH3alMHM TOJOKUTEIBHBIX KAadeCTB  KOMITAaHUH,
HOMYJIAPU3aINN €€ KOHKPETHBIX yciayr. OHM Takke MOTYT OBITh HPUYpPOYEHBI K KOHKPETHBIM
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KPYIHBIM COOBITHSIM B JKU3HM KOMIAHMM, OTPAXKAIOUIMM €€ AESTeNbHOCTh B HY)KHOM cBeTe. Bor,
HampuMep, MepeveHb MapaMeTpoB, MO KOTOPHIM AHAIUTHYECKHI HEeHTp (uHAHCOBOW MHGpOpMAIUU
OLICHUBAET MyOIMKAIMH B IPECCEe, KACAIOIINECs CTPAXOBBIX KOMITAHUA.

1. O6mas uapOpMAIHSI O KOMIIAHHH,
CBs13b C IPaBUTEILCTBEHHBIMU CTPYKTYpaMU;
DUHAHCOBBIC MPOUCIIECTBUS U CIIOPHI;
brnaroTBopuTenbHOCTS,
VYyactre B Kanuraie CTPaxOBIIMKA U €r0 yJacTHe B KalUTalle APYTruX KOMITaHUH;
[TonuTuka B paciiupeHuu coopa npeMuu;
WuBectuiuu, akiyu U eHHbIE Oymaru;
DKOHOMHYECKOE M TEPPUTOpUATIbHOE pacliupeHue, GuianaibHas CeThb, MOJUTUKA Pa3BUTHUS
KOMITaHUWY;

9. Craryc ynoJHOMOYEHHOH MpU OpraHax BJIAcTH, IpOrpaMMax U NpeanpUsITUsX;

10. [{udposas numrOCTpaLKs AEITEIBHOCTH,

11. Uudopmarus mo BUAaM CTpaxoBaHUS;

12. KnueHThl KOMIIaHUU U CEPBHUC,

13. TexHu4ueckast OCHAIIEHHOCTh CTPAaXOBIIIHKA,

14. TlepcoHanuu (pyKOBOAUTEIN CTPAXOBON KOMITAHUH).

Otu temsl npeactapisaioT ansi CMU Haunbonbmmii uHTepec. X MOXKHO U HYKHO MCHOJIb30BaTh
JUIsL  PACTIPOCTPAHEHHUS  TOJIOKHUTENIbHOW  uHPopManuu. Kpome TOro, OHU  TO3BOJSIOT
MO3UIIMOHUPOBATH KOMIIAHUIO B OOILIIECTBEHHOM CO3HAHHM, IPUAATH €€ 00pa3y colnaibHOE 3HaYCHHE.

OO01iecTBEHHBIE CBA3M B YaCTHOCTM M KOCBEHHAs peKjiaMma B IIEJIOM YacTO HUYETO HE CTOAT
cTpaxoBmiuky — CMMU 3auHTEpecoBaHbl B MONy4YeHUU WHGOPMAIMKM O KOMIIAHUW U PBIHKAX. JTO
BBITOJHO OTJIMYACT WX OT MPSIMOW pEKJaMbl, CTOMMOCTh KOTOPOW MOKET OBITh BecbMa Belnka. J[is
TOr0, YTOObI TMOJY4YUTh MAaKCHUMalbHBIM 3((eKT oT oOIIeCTBEeHHbIX CBsi3el, HEOOXOAUMO
WCIIOJIb30BaTh B HUX Pa3HOO0Opa3HbIe MHPOPMAIIMOHHEIC MOBOIBI. K HUM MOTY OTHOCHUTBCS KPYITHBIC
CTpaxoBbl€ BBIMIATHI, MOCIEAOBABIINE 32 OCACTBUSAMH M KaTacTpodaMmu, CHaceHHe MOCTPAIaBIIHX,
3aKJII0OYEHUE KPYITHBIX JOTOBOPOB, Peakiusl Ha COOBITHS B CTpaHE M Ha CTPaxOBOM pbIHKE. BooOie
WCTOPUU U3 KU3HU CTPAXOBIIUKA UMEIOT OOJBIIIOE 3HAYCHHE s PUBJICUYEHUs KIMeHToB. Jleno 31ech
B TOM, YTO OJ[HMUM U3 OCHOBHBIX MCTOYHHUKOB MH(OPMAIIH O CTPAXOBIIUKE SBISIFOTCS PEKOMCHIAIIUU
T€X, KTO YK€ BOCIONB30BaJCS €ro yciayraMd UM TI0 JOCTOMHCTBY WX OLEHWI. Takoi
TICEBJIOPEKOMEH IAIINEH SBJISIOTCS U ICTOPHH, PACCKa3aHHBIC CAMUM CTPaxOBIIUKOM. [loTeHITnaNbHBIN
KIIMEHT Kak Obl CTaBUT ce0s Ha MECTO reposi M MpoelupyeT ee Ha ceds. Jlydmie, ecinu pacckas HeceT
OOJIBIIIYIO SMOITMOHATIBHYIO HATPY3KY: IMEPSKUBAHMSI C OIaromoTydyHbIM (PUHATIOM POJHST CTPAaXOBHIC
story ¢ «MBUIBHBIMH ONEpaMu» WM MeJoapaMaMu. Takue MepeKUBaHHs TMONb3YIOTCS CIPOCOM
MyOJIMKH, ITOPTOMY KOCBEHHAsI peKjlaMa CTPaxOBIIUKA, 3aKITI0OUECHHAs B HUX, HE OYJIET OTTOPraThes.

Jl7is OOIIeCTBEHHBIX CBS3€H MOXKHO HCIOJIB30BaTh TO, YTO HA3BIBAIOT «UCTOPUH yCIEXay —
OIMMCAaHUE TTOJOXKHUTEILHOTO OIBITA PA3BUTHS KOMIIAHUHM W BEPINTUH, KOTOPBHIX OHA JocTHria. OcoObrit
yCleX HMMEIOT CTPaxoOBble HCTOPWHU, CBSI3aHHBIE C MACIITAOHBIMHU COOBITHSMU, MPUBIEKAIOIUMU
00IIIeCTBEHHOE BHUMaHUE. 3/1eCh HE 00OUTHUCH 0€3 AIIeMEHTa POMAHTHKY U MPUKITIOYCHUS. 3/1€Ch €CTh
OJTHO OTpaHWYEHHUE: TPU WCIOIB30BAHUM Ui OOIIECTBEHHBIX CBS3€H pa3iNHuHBIX OENCTBUM U
KaracTpod HEOOXOJAMMO YYHTHIBATH WX MOPaJIbHYIO CTOpPOHY. Ee WrHOpHpoBaHWE MNPHUBEACT K
pe3ynbratam, MNpSIMO MPOTHUBOIOJIOXKHBIM TeM, KOTOpbIE Mpeanojiaraaiuch CTpaxoBimMKoM. Hamo
TaK)Xe YUUTBIBATh, YTO Mpecca ropasao 0osiee 3aMHTEPECOBaHa B OMMCAHUM MPOOJIEM U CIIOKHOCTEH,
UMEIONUXCS B KOMIIAHWHM, YeM B HX YyclexaX. JTO HaJ0 HCMOab30BaTh. CTPaxOBIIMKHA MOTYT,
Hanpumep, npennarate CMU onucanue npo6siem (COOCTBEHHBIX WM PhIHKA), a 3aT€M pacCcKa3bIBaTh,
KaK OHU MX YCHEIIHO MPEOJI0JICBAIOT WM CIEAYIOT 3a pa3BUTHEM MOTPEOHOCTEH KIMEHTOB. JTO
HampaBiieHne PR MOXHO Ha3BaTh «yNpaBisieMbIM HEraTMBOM». 3J€Chb HEOOXOAMMO HaWTH TaKue
(akThl U3 KU3HU PHIHKA U KOMITAHUU, KOTOPBIC, OYIy4yd HETaTUBHBIMH, B OOIIECTBEHHOM CO3HAHHH
MpeICTaBIsuId 00pa3 CTPaxoBIIKKA B BHITOJJHOM CBETE.

OcHOBHOE Ha3HA4YeHHE OOILIECTBEHHBIX CBA3CH — O3TO CO3JaHHME OJaronpHsITHOTO
nHpopManmoHHOTO (OHA, KOCBEHHOE JOHECEHHE JO TNOTPEOUTENCeH IOJI0KUTEIBHBIX CBOWCTB
CTpaxoBIIUKa. B To ke BpeMs OHU cO37at0T 00pa3 KOMIIAaHUM — MPHUIAIOT €l YelI0BEYECKOe JIUIIO,

©ONOOA WD
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HAMOJHAIOT €€ UMUK SMOLMOHAIILHBIM cojiepkanreM. CTpaxoBaTelnio Beerja NpusiTHee 001aThes He
¢ 0e3IymIHBIM OIOPOKPATUYECKUM MEXAHHU3MOM, a C JKUBBIM CYIIECTBOM, MMECIOIIUM YEJIOBEUCCKHA
XapakTep U OIpPEACIICHHbIE YEJIOBEYECKUE YepThl. I TaBHBIE U3 HUX — HAJIEKHOCTh, YBEPEHHOCTh B
COOCTBEHHBIX CHJIaX, y4acTHE W COMEpeKWBaHWE. PemieHue HTOW 3aMauyu — OJIHA U3 BaXKHEUIINUX
COCTaBJISIONINX OOIIECTBEHHBIX CBs3eil. Cama CyThb CTPaxOBBIX OTHOIIECHUHN SIBISETCS MPEKPaCHBIM
MOBOJIOM ISl TOTO, YTOOBI IMPOJEMOHCTPUPOBATH MOIICPKKY clHaObIX, MOMaBIIUX B Oemy. Ota
COCTaBJISIONIas MOXET OBITh MOJJep)KaHa OJaroTBOPUTEIBHOCTHIO CTPaXOBUIMKA — TOMOIIBIO
OOJBHHIIAM, JETCKUM JOMaM M T.71. bosblioe 3HadYeHue 37ech UMEeT MepCOHU(HUKAIIS KOMITAHUN —
COBMEII[EHUE ee 00pa3a C KOHKPETHBIM JIMLIOM, HalpuMep, €€ pyKoBoauTeneMm. Paszymeercs, 3To
MOYKHO JIeJIaTh TOJIBKO TOT/A, KOTAa MpeuiaraeéMblii 00pa3 MmoJiyduT BHICOKYIO OOIIECTBEHHYIO OLICHKY.
OuenoBeunBaHue o00paza CTPaxoOBOM KOMIAHUM pELIAeT MpoOJieMy ASMOLMOHAIBHON MPUBSI3KU
notpeduTens u AoBepus K ee Mapke. CTpaxoBIIMK MPEBpalIaeTcs B HAASKHOTO U 0OPOTo Jpyra,
KOTOPBIM MOXKET comepexuBaTh U He OpocHT B Oeze. FiMeHHO Ha 3TOM (hyHIaMEHTE MOYKHO ITOCTPOUTD
JOJITCOBPEMEHHOE COTPYJIHHUYECTBO CTPAXOBLIMKA M cTpaxoBaTess. Kiro4eBbIM 3JI€MEHTOM 371eCh
SIBJISIETCS] YCTAHOBJIEHUE OTHOILIEHUM JIOBEPUSL.

JlonrocpodHas «IpHUBsI3Ka» CTpaxoBaTess K KOMIAHUU Ha3bIBaeTcs «puaenusamnuein». [ToHsTHO,
YTO €€ HeJb3d O0EeCeunuTh aIMUHUCTPATUBHBIM CIIOCOOOM (32 HCKIIOUYEHHEM TeX CIydaeB, KOrjaa
KIMEHT SIBJISICTCS WICHOM (DMHAHCOBO-TIPOMBINIICHHOW TPYIIIBl, B KOTOPYIO BXOIHWT K3ITHUBHBINA
cTpaxoBmIMK. Kak oTMeueHO BbIlle, dYalle BCEro BHIOOP CTPAXOBIIUMKA KIMEHTOM SBISIETCA
pacCcyI0YHbIM — OH OCHOBAaH HAa OLICHKE HAJEKHOCTH KOMIIAHWW U CPABHEHUU KOHKYPEHTHBIX IICH.
Ho paccynounsiii BeIOOp HE MOXKET OBITh JOJITOCPOYHBIM M YCTOHYMBBIM: Ha CJHEIYIOIIMA TOI
MOSIBSITCSL HOBBIE, OoJiee JEIIeBbIE TPEAJOKEHUS U KIMEHT CMEHUT KommaHuio. [loatomy
SMOILIMOHANIbHAS MTPUBEPKEHHOCTh U JOBEPUE MapKe KOMITAHUU MpUOOpeTaeT O0bIlIoe 3HAYCHUE IS
obecrniedeHrs HaJIeKHOTO JOJITOCPOYHOTO COTPYAHHUYSCTBA CTPAXOBIIHMKA U cTpaxoBatessa. Kommanus
CTAaHOBUTCS IIPU 3TOM KakK ObI IPYTrOM WJIH YICHOM OMPEAeIEHHOTO Kpyra O0IIeHusI.

OO1iecTBEHHBIE CBSA3M YCIEIIHO pEIIaloT eHle OAHY BaXHYI0 3aJady — MpoIaranay
CTpaxOBaHUS KaK HEOOXOIMMOTO 3JEMEHTa COBPEMEHHOW ITMBUIM30BAHHOW dKOHOMUKH. Ee MOKHO
Ha3BaTh «MApKETUHTOM HMJIEU CTPAXOBAHUS». DTHM MOXKHO JOOUTHCS MPOOYKACHUS CAMOCTOATEIILHON
AKTUBHOCTH CTPAXOBATEJIEN U PACIIMPEHUS PhIHKA.

4 Ouenka 3¢ (peKTHBHOCTH pPeKJIaMbl CTPAXOBIIHKA

O¢dexkTuBHOCT,  pekiaaMbl  ObIBA€T JBYX BHJOB: TOpProBas M  KOMMYHHMKAaTHBHAs.
KommynukaTtuBHas 3¢Q(EeKTUBHOCT, — 3TO YAy4IIEHHE 3HAHUS CTPaxXOBOW MapKU B pe3yjbTaTe
peknaMHbIX ycuiuid. ToproBas 3¢(eKTUBHOCTh — TMOBBILICHHE MPOAAXK CTPAaXOBOM MPOIYKIHMU B
pe3ynbTaTe peKIaMHON KaMiaHuu. Ha cerogHsAmHui 1eHp pe3ysbTaTUBHOCTh PEKIAMHOM IOJIMTHKH
CTPaxOBIIMKA, KaK MPaBWIO, MPUHITO OLIEHUBATh MO €¢ KOMMYHHKAaTHBHOH 3¢dexTuBHOCTH. OHa
MOJKET OBITh BBIPA)KEHA B CIEIYIOIIMX MOKA3aTeNsIX:

1. Poct 3HaHus MapKu CTpaxoBIUKa 0€3 MOJICKa3KH (CIIOHTAHHOE BCIOMUHAHKE);
2. PocT 3HaHUS CTPaXxOBOW MAapKH C MMOJICKA3KOW (JTATEHTHOE 3HAHUE);
3. 3anoMuHaHUE PEKJIAMBI.

OTu mokazareiad MOTyT OBITh paccuMTaHbl Ha OCHOBAHMM PE3YJIbTATOB COLIMOJIOIMYECKUX
OIPOCOB ILEJIEBOM AyJUTOPUHM O M IIOCIE PEKIAMHOM KaMIlaHUU. PeCroHIEHTOB CIpallIUBaroT:
«Kakune cTpaxoBble KOMITaHUM BbI 3HaeTe?» Tak onpeaensercs CHOHTaHHOE 3HAHWE MapOK CTPaxOBBIX
KOMIIaHUH. 3aTeM UM 3aJal0T Cleqyomuil Bonpoc: «/3BecTHa JIn UM JlaHHas CTpaxoBas KOMITaHUA?»
Ha ocHOBaHMM OTBETOB Ha 3TOT BONPOC ONPEAEIAECTCS 3HAHUE C MOACKA3KOM WM JIATEHTHOE 3HAHUE.
3arnoMUHaHUE PEKJIaMbl OIIPENIENSIETCS HA OCHOBAHUH OTBETOB Ha Bompoc: «Kak uetko Bel 3annoMHuIM
peKIamMmy CTpaxoBIIUKA?»

Jlist OLIEHKH SKOHOMHYECKOW 3(PPEKTHBHOCTH PEKJIAaMHOM KaMIIaHHMM Ha CETOJHS Yallle BCETo
UCIOJb3YeTCsl TAaKOM IOKa3aTelb, KaK y/AelbHas CTOMMOCTh nociaHus. OHa IpeacTaBisieT coOoi
OTHOILIEHUE 4YMCJIA IPEACTABUTENICH LEIEBOM ayJUTOPHUM, IO KOTOPBIX IOLUIO IOCIAaHUE, K €ro
CTOMMOCTU. YHCIO TpeACTABUTENCH IEeNeBOM ayIuTOPUHM, JO KOTOPBIX JIoNUIa peKiama,
PacCUUTBIBACTCA HA OCHOBAaHUHM COOTBETCTBYIOIMX COLIMOJIOTHYECKUX ONPOCOB. Berpeuaercs u takon
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IoKa3aTesb, Kak IIeHa OTKJIMKa Ha peksaMHoe nocianue. OH npeacTaBisieT co00H OTHOIIEHHE YHCIa
oOpalieHnii B CTPaxOBYI0 KOMIIAHUIO, BBI3BAHHBIX pPEKJIAMHONH KaMIaHWed B LEJIOM WU
UCIOJIb30BAHUEM OIPENICICHHOIO0 HOCHUTENs, K €€ CTOMMOCTH. [l Toro, 4roObl paccuuTarh
CTOMMOCTh OTKJIMKA, HEOOXOAMMO HanaauTh cOop naHHbIX 0 CMU, pekiiama B KOTOPBIX BBI3BIBAET
COOTBETCTBYIOIYIO PEAKIUIO CTpaxoBareineil. Yale Bcero ero opraHu3yroT py IMOMOILHK OIpoca JIUL,
o0pamramuxcs B KOMIIAHUIO Yepe3 LEeHTPalbHbIi KomMMmyTarop. CTaHAApTHBIA BOIPOC HPU ITOM
BBIMVISIIUT cleayromuM oOpa3oM: «Otkynaa Bel y3Hanu o Hamed KOMIAHUM WIM KOHKPETHOM
MPEAJIOKEHUU?»

Kak mokasbIBaeT OIBIT, HAUMEHBLIY0 CTOMMOCTb OTKJIMKAa 00ECIeYMBaIOT HapyXKHas peKiIaMa
(IWMTBI ¥ NEPEeTsHKKM Ha yaulax ropoja), pekjaama Ha paauo, a TakKe INpsMas 1104TOBasi pacchlikKa
peKIamMbl NOTEHLIUAIBHBIM CTpaxoBareisaM. [IpruunHa 3TOro COCTOUT B HEBBICOKOW CTOMMOCTH JTaHHBIX
Hocutenei. VX 3¢ (eKTHBHOCTH B IUIaHE PAacIpOCTpaHEHUsI HH(POPMAIIMK TaKXKe HEBEIHKA, HO HU3Kas
LIEHa [IePEKPBIBAET HEJOCTATOK Y3PPEKTUBHOCTH.

[Ipu Bcell cBOEN BaKHOCTH YZACIBHBIE CTOMMOCTHBIE IIOKA3aTeNId HE SBISAIOTCS JOCTaTOYHBIMHU
u3MepuTesiMi 3((PEeKTUBHOCTH PEKIaMHONW KaMIIaHWHM, TaK KaK OHM HE cojaepkaT (PMHAHCOBOU
OLICHKH pe3ysbTaTa peKJIaMbl — IPUPOCTA MPOJAX CTPaxoBOM Npoaykuuu. Kak ynomuHanoce BbIIIE,
IPUMEHUTEIBHO K CTPaxXOBILUMKY BCE BUJIBI PEKJIaMbl MMEIOT OAHY OOIIYI0 KOHEUHYIO LEelb —
pacmmpenue cObiTa. [TosTromy 3(h(eKTHBHOCTE Kak MPOAYKTOBOH, TaK M HMMHDKEBOH PEKIAMBI
HE00XO0/AUMO M3MEpATh IyTEM COOTHECEHUS KOJIMYECTBA MPOAAX B JEHEKHOM BBIpaXKEHHU (00BeMa
COOpaHHOW TPEMHH), JOCTUTHYTOTO 33 CUET PEKJIaMbl, K CTOMMOCTH CaMOH PEKIaMHOW KaMITaHUH.
Jlamee MBI pacCMOTPMM BO3MOXHBIE IIyTH pelIeHUs 3TOM 3amaud. OHM CBOJATCA K CIEAYIOLUIUM
OCHOBHBIM ITOAXOaM.

1. Ilpsimas onieHKa TOproBoit 3¢ (heKTUBHOCTH PEKIaMbl CTPAXOBIIMKA.

Haubonee mpocToii sBisieTcss OHEHKa TOProBod 3((EKTUBHOCTH pPEKIaMHOW KaMITaHUH,
OCHOBAHHAsl Ha COOTHECEHUM peaIbHbIX 3aTPaT Ha pPeKjiaMy C IIPUPOCTOM cOOpa CTpaxoBOW MPEMHH,
MOJYYEHHOM 10 pe3yJbTaTaM PEKJIIAMHON KaMITaHUU. Takoe COOTHOIIEHHUE SBJISIETCA MPSIMOM OLIEHKON
TOProBoi 3((eKTUBHOCTH PEKIaMbl IJT:

[Tpupoct cOopa cTpaxoBoii pemMun
Or =

CPK

rae CPK — croumocTh pekiiaMHON KaMITaHHUH.

[Ipsimoe cooTHeceHHe 10X0Ja U pacxoJ0B Ha PeKIaMy MPOCTO M HATJSAHO JEMOHCTPHUPYET ee
s dextuBHOCTh. [IpoGiemMa B TOM, 4YTO CYIIECTBYeT Macca JPYrux (akTOpOB, BIUSIONINX Ha
W3MEHEHHE KOJIMYECTBa TMPOJAXK CTPAXOBOM MPOAYKIIMHM — HAMpUMEp, MaKPOIKOHOMHYECKOE
OKPYXEHHE CTPaxoBOTO PbIHKA. MHQIAIMOHHBIA POCT MPEMHUH MOKET HAMHOTO TPEBBICUTH AP (HEeKT
OT TIPOBEJCHHS pEKJIaMHON KammaHuu. [l03ToMy TpakTHYeCKW HUKOTJA HE yIaeTCs BBIICIUTH U3
o0miero pocra o0bemMa MPOJaX Ty COCTABISIONIYIO, KOTOpas OTHOCUTCS Ha C/ellaHHBIE PEKIaMHBIE
ycunusi. VICKTIOUeHHEe COCTaBIISIIOT KPAaTKOBPEMEHHBIE aKIMW, MPOTEKAIONINE B OTHOCHUTEIHHO
CTaOWUJILHOM BHEIIHEM OKPYXXEHHH, a TaKkKe BUABl CTPAXOBOW MPOAYKIIMH, OTIUYAIOIIMECS Majou
3aBUCUMOCTBIO OT MaKpOIKOHOMHYECKOTO OKpYyKeHus. i1 Hux mpsimoe cooTHeceHue rddexra oT
peKIaMbl C €€ CTOMMOCTBIO sBisiercs Haubonee 3(dexTuBHbIM. Croga MOXKHO Takke J00aBUTh
pEeKJIaMHBIE aKIIUH, PA3BOPAYMBAIONINECS B YCIOBHUSX OTHOCUTEIHLHO CTAOMIBHON YKOHOMHKH.

Omnpenenenre >KOHOMUYECKOW J(PGEKTUBHOCTH pPEKJIaMbl IMYTEM TMPSMOTO COOTHECEHUS
JIOXOZI0OB M PAcXO0J0B TMPUMEHHUTEIHHO K KOMIAHWUM B I[€JIOM HEOOXOIMMO OCYIIECTBISATh Ha
OCHOBAaHMM CHEIUAIBHOTO aHalh3a: C €ro MOMOILIBI0 OINPEAENSIeTCs] KOPPEeIsalus pa3IuyHbIX
BIUAIOMMX (AKTOPOB W COBITA CTPAXOBBIX YCIyr, W3 00mero (oHa BBIACISIETCS BO3ACHCTBHE
peknambl, a nanee 3G(HEeKT OT Hee COOTHOCHTCS C ee IeHoi. Ho Takoil anroputm siBisieTcs BeChMa
CJIOKHBIM. B CBsI31 C 3TUM BecbMa aKTyaJbHOU SBIIAETCS 3a/1a4a KOCBEHHOI'O ONPEJEICHUS] TOProBOU
3¢(HEeKTHBHOCTH CTpaxoBoil pekinambl. OMHONM W3 BO3MOXKHOCTEW HJsi TPEOJOJICHUS STOTO
MPENSATCTBUS SIBJIIETCSI COOTHECEHHME pE3yJIbTATOB CTPAaxOBUIMKA C IOKa3aTeNIsIMM KOMIIAHMIA,
MMEIOIIMX CXOJHBIA CTpaxoBOW MOpTdesnb, HO HE MPOBOAMBIIMX peKJaMHON kKammaHuu. Co3maHue
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TaKOH «KOHTPOJILHOM TPYIIBI» MO3BOJISIET BBIACIUTH COCTABIIAIONIYI0 POCTA MPOJIaX, OTHOCSIIYIOCS
Ha pEKJIaMHbIC YCHJIMS, a 3aT€M COOTHECTH €€ C HUX CTOMMOCTBIO. J[pyroil BO3MOXKHOCTBIO ISt
MPSIMOTO OMpEJENIeHUs TOProBOil 3(PPEKTUBHOCTU PEKIIAMBI SIBISIETCS BBIACIECHUE TPYIIIBI PErHOHOB,
I7le peKjIamMHasl KaMIIaHusl HE MPOBOJUTCSI BOBCE WJIM NPOBOJUTCS C ONPEAEICHHBIM ONo3JaHueM. B
3TOM Cllyyae CpPaBHEHHME TOPTOBBIX PE3YJbTAaTOB, MOJTYYEHHBIX MO Pa3HbIM TEPPUTOPHUSIM, MO3BOJISET
OILICHUTH AP (PEKTUBHOCTH PEKIIAMBI.
2. Onpenenenve 3h(EeKTUBHOCTH peKIaMHOW KaMIaHWKM HA OCHOBAaHUU PE3yJIbTaTOB OIpoca
COTPYJTHUKOB CTPaXOBIIHUKA.
B xoze uccnenoBanus onpaninBarTCs COTPYAHUKH KOMIAHUH, HEMOCPEACTBEHHO paboTaroiue
C MOTPEOUTEISIMA U OTBEYAIOLIHE 3a COBIT CTPaxoBOW MpoayKIuH. MM 3amaeTcss BOIpoc: HACKOJIBKO
Xyxe ObUIM Obl BalllM MOKa3aTesd, eciau Obl He ObUIO pekiiaMHON KammnaHuu? [lanee Ha OCHOBaHHUH
OTBETOB AareHTOB M COTPYJHHKOB CTpPaxoOBIIMKa C YydeToM cOopa mNpeMHH, KOTOPHIA OHHU
o0ecreunBalOT, PacCUUTHIBACTCA MPHUPOCT cOopa mpeMuu, sBistommics 3¢G(eKToM peKIaMHOM
KaMITaHud. Ero COOTHOCAT €O CTOMMOCTBIO pekiIaMHOW Kamranuu 1o (opmyrne (5.6.1) u Ha
OCHOBAHUU ATOTO OMPEALISAIOT € TOProByto dhdekTuBHOCTD. [Ipy 5TOM Ha/I0 YUUTHIBATH, YTO ar€HTHI
U COTPYJHUKH KOMIIAHUH YacCTO HEAOOIEHUBAIOT PEKJIaMy U [IEPEOLIEHUBAIOT COOCTBEHHBIE YCUIIUS T10
MPUBJICYCHUIO KIUEHTOB. [1o3TOMy B pacyeTsl HEOOXOAMMO BBOJUTH ONPEICICHHYIO JKCIEPTHYIO
MOTIPaBKy, HAMPABICHHYIO Ha 00JIee TOYHYIO OLICHKY peKIaMHOT0 3¢ deKra.
3. Onenka 3hQeKTUBHOCTH pEeKIaMHONW KaMIaHWU HAa OCHOBAaHUU CPABHEHHs C MOKa3aTelsiMu
KOHKYPEHTOB
CpaBuutenbHas omeHka 3(G(EeKTUBHOCTH pPACCUMTHIBACTCS HA OCHOBAHHUU COIOCTABIICHUS
pe3yIbTAaTOB PEKIAMHOM KaMIIaHWU CTPAXOBIIKKA C aHAJIOTMYHBIMU KaMIaHUSMU KOHKYpEHTOB. JlJis
TOr0 M3 MX YHUCIA BBIACIAIOTCS CTPAaXOBIIMKH, MPOJAOIIUE MPUMEPHO TOT K€ aCCOPTUMEHT
MPOJYKTOB Ha TEX K€ PBIHKAX C MPUMEHEHHEM aHAJIOTHYHBIX KaHAIOB cObITa. /[ Bcex xommaHui
paccuMThIBACTCI CYMMAapHBIH PEKIAMHBIN OIOKET, a TaKkKe MOJisi PhIHKA KOHTPOIUpyeMas HMHU.
Pexnamuas kammaHusi cTpaxoBiiuka cuutaetrcs 2p(GHEeKTUBHOM, €CIIM €T0 JO0Js Ha PHIHKE MPEBBINIACT
JIOTI0 B OOIIMX PEKJIAMHBIX Pacxojax, U ueM OoJbllie 3TO MpeBbllieHne, TeM Oosee 3(hdeKkTuBHA ero
pekiama.
4. Ouenka ToproBo# 3¢ heKTUBHOCTH pEKIamMbl HA OCHOBAaHUH OIMPOCOB MOTpeOuTeNnen
B ocHOBY 3T0i1 METOAMKH TOJIOKEHBI IaHHbIE, OJyYEHHbIE HA OCHOBAaHUM ONPOCOB KJIMEHTOB,
MOKYNAIOIIKUX MOJIUC OMPEAEIEHHOIO CTPaXOBIIMKAa B XOJI€ U MOCJE €ro pekjaMHoN kammnanuu. OHa
UCXOJUT W3 TOT0, YTO peKjiaMa CTPaxOBIIMKa JOJDKHA MOBBIIIATH MOTPEOUTEIBCKYIO OLEHKY €ro
CBOMCTB M BO3/IEICTBOBATh Ha BCE 3TAlbl IPUHATHUS PEIICHHS O cTpaxoBaHuM. K HUM oTHOCATCA:
® TOJIyYCHHUE TIEPBUYHON HH(POPMAIIUU O KOMIIAHUU;
® OIlIEHKA €€ Ha/Ie)KHOCTH,
® aHaIu3 LIEHOBBIX CBOMCTB IpeJjiaraeéMoil CTpaxoBOM MpPOAYKLUHHU (B YAaCTHOCTH, CpPaBHEHHUE C
LIEHaMU KOHKYPEHTOB);
® OIICHKAa MpeajJaraéMoro NpPOJAYKTa C TOYKM 3pPEHUs TMOJHOTBHl CTPAXOBOTO MOKPBITHS,
ACCOPTHMEHTA JOTOJHUTEIBHBIX YCIIYT, a TAK)KE KaueCTBA OOCITYKHBaHMUS,
® TIPUHSATHE OKOHYATEIHHOTO PEIICHHS O CTPAaXOBAHHH.
Pecnionentam npejyiaraercs cienyromnasi cxema ornpoca:
1. B kakoif creneHu pekiiama croco0CTBOBAIA IEPBOMY 3HAKOMCTBY CO CTPaXOBITUKOM?
e PecrioHJEHT BepBbIe Y3HAT O KOMIAHUH U3 €€ PEKIIaMBbl;
e PecrnoHJeHT BIEpPBbIE Y3HAN O CTPAaXOBIIMKE U3 HCTOYHMKOB, HE CBS3aHHBIX C €rO
peKIaMon.
2. B xakoii cTernenn pekiiamMa crmoco0CTBOBaJIa BRICOKON OIIEHKE HAJIEKHOCTH CTPAaXOBIIHKA?
e Peknama crana eTUHCTBEHHBIM UCTOYHUKOM HH(OPMAIINH O HA/ICKHOCTH KOMIIAHHH;
e Pexiama B 3HaYUTENBHOM CTETIEHU MOBBICUIIA OLIEHKY HAJIEKHOCTH KOMIIAHUU;
e Pexiama mMaJio OBJIMSUIA HA OLEHKY HAJICKHOCTH KOMIIAaHUU;
e Pexiiama HHKaK HE MOBJHMsJIA HA OLICHKY HAJIEXKHOCTH CTPAXOBIIUKA.
3. B kakoil cTemeHH pekiiaMa CcrmocoOCTBOBajia aHaIM3y MOJHOTHI CTPAXOBOTO TOKPBITHS,
aCCOPTHMEHTA JOIOJHUTEIBHBIX YCIIYT, a TAKXKe KauecTBa 00CTyKUBAaHUS?
e Pexnama cTana €IWHCTBEHHBIM HCTOYHMKOM HWH(POPMAIMM O HEIICHOBBIX CBOMCTBAX
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IIPOYKTa,
e Pexiiama sBUIACh OJAHMM M3 MCTOYHHMKOB JIAHHBIX O HELEHOBBIX CBOMCTBAaX CTPaXOBOTO
IIPOJYKTA;
e (CBeseHUs O HEICHOBBIX CBOWCTBAX YCIYrd MOYEPIHYThl M3 HCTOYHUKOB, HUKAaK HE
CBSI3aHHBIX C PEKJIaMOH.
4. B kakoi CTemneHu pekjaMa crocoOCTBOBajIa MH()OPMUPOBAHHUIO O IICHOBBIX CBOMCTBAaX CTPaXOBOH
NPOAYKIUN?
e Pexiiama crasa eIMHCTBEHHBIM HCTOYHUKOM MH(OpPMAINH O LIEHE MPOIYKTA;
e Pekiama sIBWIAaCh OJTHUM U3 HCTOYHUKOB JAHHBIX O LIEHE CTPAXOBOI'0 IPOAYKTA;
e (CBeseHus O CTOMMOCTU YCIYrM IOYEPIHYTHl M3 HCTOYHHUKOB, HMKAaK HE CBS3aHHBIX C
peKIaMon.
5. CnocoOcTBOBana JM pekiiama TOMY, YTO PECHOHJCHT OOpaTHIICS B KOMIIAHHIO B ONPEIEICHHBIN
CpOK (crocoOCTBOBAJIA JIM OHA aKTHBU3ALUH TOTPEOUTENILCKOTO OBEAECHUS)?
e Pekiama crioco0CTBOBaJIa 00OpAIllEHUIO0 B KOMIIAHUIO B (PUKCUPOBAaHHBIE CPOKU;
e Pexsiama He CIOCOOCTBOBaAIA YCKOPEHUIO OOPAIICHUSI B KOMITAHUIO.

Jlanee KaXIOMy U3 TEPEUYHUCIEHHBIX S5 JTaloB MPUHATUS PEIIEHUS O CTPaXOBaHUU
TPHCBANBACTCS ONMPEEICHHbI BecoBoil ko3 umment K o 0 10 1, mprueM uX cymMMa 10KHA ObITh
paBHa 1. B mpuHIMne, oHM Ha3HAYAIOTCSA UCXOMAS U3 SKCIIEPTHOM OLIEHKU 3HAUMMOCTH MEPEUUCICHHBIX
3TallOB B MNPUHATHM pELIEHHs O CcTpaxoBaHMM. KaxaoMy H3 OTBETOB IO IIyHKTaM TaKxke
IIPUCBANBACTCSI ONPEIEICHHBIN BEC Kzij (ot 0 no 1), oTpaxkaromuii 3HaYeHUE PEKJIAMbl HA JTaHHOM
11are NPUHATUS pelieHus o ctpaxoBaHuu. CyMMa 3TuX KO3(PQULMEHTOB 10 MyHKTaM OTBETOB TaKXKe
JI0JKHA OBITH paBHA €UHULIE.

Onenka TOproBoil 3(p(EKTUBHOCTH IO JAaHHOM METOAMKE OCYILECTBIIETCS Ha OCHOBaHWUU
cienyromen GopmyIb:

5 n
I, 20 KY 2 K3 I
i=1 ji=1
Or =
CPK

rae [ljj — Jois pecrioHICHTOB, OTMETUBIIHX OIPEICICHHYIO (J-Ty0) CTEIIeHb BIUSHUS PEKJIaMBbl
Ha I-TOM IIare NPUHSATHS PEIICHUS O CTpaxoBaHuH, [ — cymMMapHasi IpeMusi CTPaxOBIIHKa B XOJIE
pEeKJIaMHON KaMITaHUU U T1OCJIE Hee.

MuHMManbHO AONycTHMas ToproBas 3(()EKTUBHOCTh pPEKJIaMbl OMNpEAeNseTcs CTPYKTYypou
tapuda. [Ipu npeanonaraemoi yoriTouHocTy npemuu (ypoBHe BbIIaT) B 60%, pacxoaax Ha BeJeHUE
nena B 30% u HopMme mpubbuin B 5% Ha pekiaMmy ocraercsa Toibko 5%. Takum oGpasowm,
MUHUMAaJbHBIN JOMYCTUMBIN YpOBEeHb cOOpa mpeMuu Ha 1 pyOub BlIOKeHHH B pekiiaMmy cocTasisieT 20
py6. Ilo 370t MeToaMKe, UCXOI U3 MPENNOoJaraéMbIX YpOBHSI YOBITOUHOCTH M PacXoJlOB Ha BEJICHHE
7ieia, MOYKHO JIETKO OTPEeINTh MUHIUMAJIBHBIN JOIYCTHMBIH YPOBEHb BO3BpaTa MPEMUH Ha EAUHUITY
BIOXKEeHUH B peknamy. Ilpu ouenke 3¢QekTHBHOCTH CTpaxoBOM peKiIaMbl HAJA0 YYHUTHIBAThH
CJICAYIOIINE aCTIEKTHI.

Bo-nepBbIX, B CBS3M ¢ MaJIbIM paclpoCTpaHEHHEM CTPaXxOBaHUs B Hallel cTpaHe HEOOXOIUMO
BbIOMpATh TaKH€ HOCHUTENHM, KOTOpble B HaWOOJbIIEH CTENEHH OpPUEHTHPOBAHBbI Ha LEJIEBYIO
ayautoputo. HMHaue Ooiblasg dYacTh pEKJIAMHBIX MOCIAHWM IpomajeT 3ps, HE IIoMaB K
MOTEHIIMAJIbHOMY CTpaxoBaTeNi0. JTO HaumOojee XapakTepHO MJisi TEJIEeBU3HMOHHOM pEKJIaMbl,
oxBaThIBatoIIel Bce HacesneHue. OHa ABIsSeTCsS JOCTaTOYHO JJoporoi. [lpu atom 2/3 3purteneit HUKoraa
HE CTpaxoBaJIuCb W He OyayT crpaxoBaThecsa. I[loaToMy 53¢h(EKTHBHOCTE MacCOBOH pPEKIaMbI
cTpaxoBaHMs HeBbIcOKa. Kpome Toro, Hago 0oJbloe 3HaYeHHWE MMEET aBTOPUTETHOCTh M3JaHUS —
CKJIOHHOCTb ITOTEHIIUAJILHON ayAUTOPUH JIOBEPATH COOOIEHUAM JaHHOTO HCTOYHUKA.

Bo-BTophiX, HU3Kasg TOproBas 3(p(EeKTUBHOCTH pEKJIaMbl MOXKET OOBICHATHCA HE €€ HU3KUM
Ka4yecTBOM, a HeJJ0OCTaTKaMH B pab0Te CUCTEM COBITa: €CIIM CTPaXOBILUK HE pacroiaraeT MOIIHOCTSIMU
0 IIpUEMY KJIMEHTOB, TO peKJiama MPOIaeT BIYCTYIO.
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B-Tpetpux, naxe xopomas pekiiaMa MOKET HE J1aTh OTJa4yu, €CIIA, HAPUMEpP, PEKIIaMUPYEMBbIN
CTPaxOBOM MPOIYKT UMEET CIUIIKOM BBICOKYIO IIEHY HJIM HEBBITOJHO OTJIMYAETCS OT MPOYUX YCIYT,
mpejiaraéMblX Ha phIHKE, MO Kakomy-iaubo apyromy mnapamerpy. Henb3s 3a0biBaTh, 4TO pekiama
MPUMEHHUTEIFHO K MPOJIakaM — 3TO, B TIEPBYIO OYepelb, MHCTPYMEHT JOHECEHUS 10 MOTpeOUTeNs
KOMMEPYECKOI0 MPEJI0KEHNS CTPaxOBIIMKa. M ecau OHO BBITOJHO OTJIMYAETCS OT CPEIHEPHIHOYHOTO
YpOBHS, TO pekiama Oyner pesyiabTatuBHOW. C 3TUM CBs3aHBl pas3nuuus B IPQPEKTUBHOCTH
PEKJIaMHBIX KaMIIaHHUH, OCYIIECTBIIIEMbIX IO OAHOMY LIa0JIOHY Ha OJHUX U TeX xe CMU.

[Tepeuncnennpie (GakTOpsl HAJAO YYUTHIBATH NPU IUTAHUPOBAHMH pPEKJIaMHON kammanmu. C
JOPYrol CTOPOHBI, €CIM CTPAXOBILIMK HE PACIOJIAraeT areHTCKUMHU CETSAMH U Peain3yeT CBOU YCIyrd
HampsIMylo, TO €ro pekiamMa JO/DKHAa OBITh, NPEXKAEC BCEr0, OPUEHTUPOBAHA HA AaKTUBHBIX
CTpaxoBarejeil. A eclii NMPOIYKT HMMEET BBICOKYIO IIEHY (pa3ymeercs, B COYETaHHH C BBICOKUM
KauecTBOM OOCIy)XKHBaHHS), TO €ro Hajao pekiamupoBaTh depes CMU, mpenHasHauyeHHBIC IS
BBICOKOJIOXO/IHOM counanbHON mpocioiku. U torna pekiama O0ynet s3gdextuBHa. Tak 4TO BBICOKHE
IIEHBI U OTCYTCTBHE IIUPOKOW COBITOBOM CETH HE SBISIOTCS ONpaBIaHWEM HU3KOW d(P(PEKTUBHOCTH
pEeKJIaMBbl.

OnHMM W3 OCHOBHBIX BBIBOJIOB, KOTOPBIA ClIeAyeT caenarh W3 aHanmm3a S()QeKTHBHOCTH
pa3IMYHBIX PEKJIAMHBIX KaMIIaHUH, SBJIETCA Clieayronuil. Pekiiama He sBJIIeTCsl OCHOBHBIM MOTOPOM
npojax. Ee BausHue Ha yBenumdeHue cObITa, KaK MpaBWilo, HE BelUKO. ECTh KpaliHe Maslo ciiydaes,
KOT'Jla peKjiaMHble YCHIIUS MPU YCTOSABIIEMCS MOpTdernie MoMorajid paclMpuTh cOBIT Ooliee, 4yeM Ha
20-25%. UckimoueHne MOKET COCTaBUTh BBIXOJ] KOMIIAHUHM HA HOBBIC TeOTpadUIEeCKie U OTPACICBEIC
PBIHKHM, KOTJa peKJiaMa CIYXUT CPEICTBOM HWH(GOPMHUPOBAHUS KIMEHTOB O TMOSIBJICHUU HOBOTO
CTPaxOBIIUKA.

OcHOBHOH 3a7adell KOMIIAHMM B 4YacTH PEKJIaMbl SIBJIAETCS MaKCUMAaJbHOE IIOBBIIICHUE €€
ToproBoi 3 dekTuBHOCTH. BooOIe pekiiamMa sBIsSeTcs HE CPEACTBOM KPACUBO MOTPATHTH JICHBIH, a
MHCTPYMEHTOM HUX 3apadarbiBaHus. B cBsi3U ¢ 3TUM OIleHKa €€ TOProBod 3(P(HEKTUBHOCTH TOJIKHA
CTaTh HEOTHEMJIEMBIM 3JIEMEHTOM JIO00 peKilaMHON KammaHuu. Eciu roBOpUTH B ITOW CBS3H O
MPaKTUYECKUX COBETAX CTPaxXOBILIMKaM, TO 37E€Ch MOKHO IMPEXKAE BCEro Ha3BaTh NEPEHOC AKIEHTa B
peKjiaMe Ha JTanbl NPUHATHS PEIIeHUsS O CTPaXOBaHHWH, BKJIIOYAsS KOHKPETHOE KOMMEPYECKOE
MpeJIoKEHUE, a TaKkKe ydeT (PaKTOpOB BHIOOpA CTPaXOBOI KOMITAHUHU TIPH TIAHUPOBAHUH PEKIIAMBI.
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